AJIMMHUCTPALMS IHTEJIKOBCKOI'O MYHULIMITIAJIBHOI'O PAMOHA
YEYEHCKOM PECITYBJIMKH

[MTOCTAHOBJIEHME

or 16.05.2016T. No 174

06 yTBepKIeHHH aIMHHUCTPATHBHOIO perjlaMenTa npexocTaBJeHHA
myHHuunajgpHoi ycayru «Ilpenocrasienne nHopmMauHuH U3 peecTpa
MYHHUHIAJbHOTO HMYINECTBA»

B coorseTcTBun ¢ deepanbHbIM 3aKOHOM OT 6 okTsi6ps 2003 roma Ne 131-
®3 «0O6 o6umMX MpPUHLUIAX OpraHu3auvu MECTHOTO caMOYIIpaBJiCHUs B
Poccuiickoii ®enepamun», cratbedl 13 @enepalpHOro 3akoHa ot 27 wrons 2010
rona Ne 210-®3 «O6 opraHuzaliu MpeAOCTaBICHUA rocyJlapCTBEHHBIX H
MYHUIMIAIBHBIX  YCIyD», ITIOCTAHOBICHHEM —aIMHUHHCTPALMH [1IeKOBCKOIO
MyHHLMIAIBHOrO paioHa oOT 26.11.2015 1. Ne 494 «0O06 yTBepXKICHHH
OGHOBJCHHOTO IIepedHsl MYHHIHMIATBHBIX  YCIYT, MpEeAOCTABIACMBIX Ha
tepputopun  1llenkoBcKOro  MyHHUMIAIBHOTO paiioHa»  aIMHHUCTPALH
[11eIKOBCKOTO MYHHIMITIATBHOTO paioHa

[TOCTAHOBJISIET:

1.  YrBepauTh  aAIMHUHUCTPATHBHBIA  perIaMEHT IpeoCTaBIeHUs
MyHMIMNanbHOH  yciyru . «lIpelocTaBieHue uHpOopManuM U3 peecTpa
MYHUIMIIATBHOTO ~ UMYLIECTBa»  COIIACHO NPUIOKEHUIO K _HACTOALICM}
[IOCTaHOBJIEHUIO.

2. KOHTpONb 3a MCIIOTHEHMEM HACTOALIEro MOCTAHOBICHUA BO3JIOXKUTH Ha
3aMeCTUTe/Isl [IaBbl A/IMUHICTpamuu paiiona M. B. Dnsbuesa.

3. Hacrosilliee TMOCTaHOBJIEHHE BCTYNAaeT B CUIy IO MCTCUCHNU 10 nHEH co
s ero onybnuKoBaHus B rasete «Tepckas HoBb» ¥ MOUIEXUT pPasMELICHHUIO Ha
oGuIMaTEHOM caiTe aIMUHUCTPALK [11eKOBCKOr0 MyHULIUIIATBHOIO PAHOHA.

['aBa agMUHUCTpAIUX
[11eIKOBCKOTO MyHMIMIIATBHOTO paiona ' A.M. N3panniioB

noar. P.Y. Ocmaes



IMPHUIJITIOXXEHUE

K [IOCTAHOBJICHUIO aJIMUHUCTPALIUH
[lIenkoBCKOro MyHULIMNIATBHOTO paiioHa
ot 16. 05. 2016 1. Ne 174

AJIMUHUCTPATUBHBIA PETJIAMEHT
npeaocTaB/leHHst MyHHIHNAAbHOH yeayrn «IlpeaocTaBienne nHpopMaunu
H3 peecTpa MYHHUHNAJBHOI0 HMYIIECTBAa»

I. O0mne nooxkeHnst
IIpeamer peryiupoBaHHsi perjiaMeHTa yCayru

1.1. AZMUHHMCTPAaTHUBHBIA pEIJIAMEHT MPEIOCTABIECHUS MYHUIIMIAIBHOMN
yenyrd  «llpemocraBneHue uHbOpManmMu M3 peecTpa  MYHHIUIIAIBHOIO
HUMYILECTBay (najee — AJMUHHUCTPAaTHBHBIA perjiamMeHT) pa3paboTaH B IEISX
NOBBILICHUST KAYE€CTBA IIPENOCTABICHUS] MyHULIUIIAIBHON YCIYTH U YCTaHABJIUBAET
NOPSAJIOK U CTAHAAPT NPEAOCTABICHUS] MYHULIUIIATBHOH YCIIYTH.

Kpyr 3asiButenei

1.2. Iomy4arensiMu MyHUIUIIAIBHON yCayrd (Hajee — 3asBUTENH) MOTYT
ObITh - (H3MYecKUe, IOPUIUYECKHE JIUIA, WHAMBUAYATbHBIE NPEANPUHUMATEIH
a0 MX YINOJHOMOYEHHbIE INPEJCTABUTENH, IEHCTBYIOIIME HAa OCHOBAaHUM
JOBEPEHHOCTH, O(POPMIIEHHOH B YCTAaHOBJIIEHHOM 3aKOHOM IMOPSIJIKE.

TpeboBanust k nopsinky HHGOPMHPOBAHHS O NMPEIOCTABJEHHH
MYHHIHNAIBHOH YCJYyIH

1.3.  Hubopmauuss o0 MyHHUIMODAIBHOM  yciayre, Mpolenype ee
IIPENOCTABIEHUS IPEAOCTABIISETCS:

HEIMOCPEACTBEHHO  CcllenMaiuctamMu  aaMuHuctpanun  [llenkoBckoro
MYHHULIMIIAJIBHOTO paioHa (fanee — AIMUHUCTpPAITHS );

¢« C HCIONb30BAHUEM CpEACTB TeJNe(POHHOW CBS3H M  DIIEKTPOHHOTO
UH(bOPMHUPOBAHUS;

IIOCPEACTBOM pa3MellieHUs] B HHGOPMalMOHHO-TEICKOMMYHHUKAITMOHHBIX
ceTsx oOlero nosib3oBaHus .(B TOM uuclie B ceTH VIHTepHeT), myGiMKanui B
CpelCTBaX MaccoBOM WH(OpMalMK, H3MaHUS WHGOPMAIIHOHHBIX MATEPUAJIOB
(bpommop, OykieToOB), Ha CTE€HAaX B MOMEIIEHHH AJMHHHCTpPAIMH, HAa IOPTaje
roCy1apCTBEHHBIX M- MyHHIUNANbHBIX yciayr YUedenckoit PecnyOnuku pgu.gov-
chr.ru (manee — IMopran);



B MHOrO(QYHKIMOHAIBHBIX HEHTpax MpPefOCTABJICHUs ToCyIapCTBEHHDIX
MyHULMNATBHBIX YCIyr (nanee — MHOrOQYHKIIMOHAIBHBIA 1LEHTP) (COTIacHo
IPUIIOKEHHUIO 2).

AIMUHHCTpAIMS paclionoXeHa no aapecy: 366108, Yeuenckas Pecry6iuka,
IlIenkoBckoii paiion, ct. Lllenkosckas, yi. CoBeTcKas, 37.

I'paduk paboThL:

JIHu ¥ BpeMs IIpueMa:

oHeebHUK — 4eTBepr ¢ 9 u. 00 MuH. 10 17 4. 00 MuUH.;

NSITHULA — He PUEMHBIN JIEHB;

cy660Ta, ROCKPECEHRe — RRIXONTHKIE THU:

o6eneHHbIi nepepbiB ¢ 12 4. 10 13 4. 00 MuH.

Azpec oduuManbHOro cadTta AJIMHMHHUCTpaUuMd B CCTH HutepHer
cojiepKalllero MHQOpMaluio O MPEeJOCTaBICHUH MYHUIIMIIATBHON  YCIYIH:
chr-shelkovskoy.ru

CTpyKTypHBIM MOApasfiefieHieM AIMHHUCTPAlLHM, y4acTBYIOIUMM B
NpeNOCTABIEHHH - YCIYTH  SIBIISIeTCS  OTAEN WUMYyMIECTBEHHBIX U 3eMeJIbHBIX
OTHOILEHUH, IPaJOCTPOUTENLCTBA,  KHIMIIHO-KOMMYHAJIBHOIO X0351CTBa,
TPaHCIIOPTa U CBSI3W AJIMHHMCTpauu (Janee — Otnen).

Jlnst nonydeHns WHGOpPMAIMM O MYHMUIMIANBHOH YCIyre, IpOLe/Iype &e
peI0CTaBIIeHUs, xoJie peI0CTABJICHHUS MyHHLUATBHOM yCIIyrd
3apHTepecOBaHHbIE JIHIA BIPaBe 00paIaTeCs:

B YCTHOM dopMe JIMYHO MM MO TeNe(OHy K CTEUMATUCTaM CTPYKTYypHOTO
To/pa3ielieHus], y4acTBYIOIIMM B PEIOCTaBICHIN MyHHLUNATBHOM YCIIyTH;

B [MMCHMEHHOM (opMe MouTOMH B aapec AAMUHUCTPALIUH;

B MUCHMEHHOH (opMe MO aapecy INEKTPOHHOH MOYTH AJIMMHMCTpALMHU
shelkovskoy-rn@mail.ru

HudopmupoBaHue 3asBUTENIEd NPOBOAMTCS B ABYX dopmax: ycTHOE U
MUCBMEHHOE.

Ilpu oTBeTax Ha TelleOHHBIE 3BOHKU W OOpalleHus 3asgBUTEed JUYHO B
TIPUEMHBIE Yachl CHENUATUCThl CTPYKTYPHOIO MOAPAa3AC/ICHUS AJIMHUHUCTPALIMH,
y4yacTByIOIE B IPEIOCTaBICHUU MyHMIMNAIBHON YCITyTH, MOAPOOHO M B
BexUIMBOH  (xoppekTHoM) — dopme  MHGOPMHUPYIOT obparuBlIMXCAd MO
WHTepecylolMM ux Bompocam. OtBer Ha Tene(OHHBIA 3BOHOK JOJDKEH
HauMHaThcd ¢ MHQOpManuu O HAaWMCHOBaHWM OpraHa, B KOTOPBIH TOCTYITHIT
3BOHOK, ¥ ()aMUJIMHU CHIELMAJIMCTA, IPUHABLIETO TeteOHHBIN 3BOHOK.

* [lpu HEBO3MOXXHOCTH CIELHUATNCTA, PUHSABILIETO 3BOHOK, CAMOCTOATEIBHO
OTBeTHTh Ha [OCTABICHHBIE BOMPOCH, OOpAaTMBIIEMyCs JMIYy COOOIIAETCs
TeneOHHBIE HOMep, 110 KOTOPOMY MOXHO MOJy4HTb HHTEpEeCYyIOILyio €ro
uHGhOpMaLUIO.

VcrHoe uHGOpMUpOBaHUE 0OPATHBILErOCs LA OCYIIECTBIACTCS HE 6osiee
15 MUHYT.

B cnyuae eciu il MOATOTOBKM OTBeTa TpeOyercs MpOJOIDKHTEIBLHOE
BpeMsl, CNEMMATUCT, OCYIIECTBISIOMMHA YCTHOE uHGOPMHUPOBaHME, MpeIaract
HanpaBuTh oOOpalieHue O TMPeJOCTaBICHUN MUCbMEHHOM WHGOpMalLKMU 110



BOIIPOCAM MpPEIOCTABIEHMS. MyHHLHIAIGHOH yCmyrd 1uOO HasHA4aeT JIpyroe
yao6HOe s 3aMHTEPECOBAHHOIO JIMa BpeMsl JUlsl yCTHOTO UHGOPMUPOBAHUS.

[TucbMeHHOe ~ WH(GOPMHpPOBAHHE IO  BOMpocaM  MPEJOCTaBJICHHUs
MyHULMIAJIGHOM  yCIYyrM  OCYIUECTBISIETCS IPH  IOJNY4EHUH obpalleHus
3aMHTEPECOBAHHOTO JIML@ O MPEIOCTABICHHH TUCHMEHHOH HMHQOpMAMM MO
BOMpOCaM [PEIOCTaBIIEHUs] My HULMIIAJIbHOH yCITyTH.

OtBeT Ha obpalleHre FOTOBUTCS B TeueHue 15 jHed co AHS perucTpanuu
IIICHBMEHHOT0 OOpaICHUS.

CrnernuaancTsl CTPYKTYPHOIO 10JIpa3/ieNIeHUs AJMUHHCTPALIVH,
y4acTBYIOIIME B MPENOCTABIEHUH MyHHIMIAIBHON VCIyrH, OTBETCTBCHHBIC 3a
paccMOTpeHHe OOpalleHus, 00ecleuMBaloT OOBEKTUBHOE, BCECTOPOHHEE H
CBOEBPEMEHHOE paccMOTpEeHHE OOpallleHHsi, TOTOBAT NUCbMEHHBIH OTBET IO
CYIIECTBY NIOCTaBIEHHBIX BOIIPOCOB.

[TuchbMeHHBIA  OTBET Ha  OOpalleHHe  NOAIMCHIBAETCA  [JIAaBOH
AIIMUHUCTpaLMK OO YNOJIHOMOYEHHBIM WM JIULOM, M JOJDKEH COINCpKaTh
GaMunMIo0 ¥ HOMEp TelxeoHa MCIOJNHUTENS M HANPaBJIAETCs MO MOYTOBOMY
azpecy, yka3aHHOMY B OOpallleHHUH.

B ciydae eciii B 0OpaIleHHH O IPeA0CTaBIeHHH MICbMEHHOM uHhopMaLuu
He yKa3zaHbl (aMHIIUs 3aMHTEPECOBAHHOIO JIMLA, HAlPaBUBIIETO oOpaiienue, "
IOYTOBBIA ajpec, IO KOTOPOMY JOJDKEH ObITh HampapjeH OTBET, OTBET Ha
oOpallieHue He JaeTcsl.

Uudopmauus - 0 NOpsaKe MPENOCTaBIEHUS MYHHLHMNATBHOH YCIyr
COJIEPXKUT CIEAYIOLIHE CBEIECHUS:

1) HauMeHOBaHWE W  [OYTOBblE  ajapeca  AJMHHHUCTpaLMK U
MHOrO(YHKIHOHAIBHBIX LIEHTPOB,

2) CIIpaBOYHBIE HOMEpa TenedOHOB AJIMUHHCTpALUU u
MHOTO(YHKLIMOHAJIBHBIX IIEHTPOB,

3) agpec OQUIUATLHOTO caiiTa AIMHHHCTPALME B MHOTOQYHKLHOHAIBHBIX
neHTpoB B cetu MHTEepHET;

4) rpaduk paboTel AZIMUHHUCTPALUK U MHOTO(YHKLHOHAIbHBIX LIEHTPOB;

5) TpeGoBaHMs K MHCbMEHHOMY 3amlpocy 3asBUTeNeHl O NpPENOCTaBICHUH
MHGOPMALMHU O MOPSIKE NPELOCTaBIEHHS MyHULMIIATBHOH YCITyTH;

6) nepedeHp JOKyMEHTOB, HEOOXOAMMBIX Ul MOJTy4E€HHUS MyHULMNATBHOM
YCIIyTH;

7) BBIAEPKKH W3 MPABOBBIX aKTOB, COJAEPXKALIUX HOPMBI, PEryIHpyHOLIHe
AesTeNbHOCTD MO NPEJOCTABICHUIO MyHULIMIIAIBHON YCITYTH;

8) TeKCT aMUHUCTPATHBHOIO PETIaMEHTa C IPUIIOKEHUSIMHU;

9) KpaTKO€ OIHMCAHKEe MOPSAKa IPEJOCTABIEHUs My HULIUIIAIbHOH yCITyTH;

10) o6pa3upl opOpPMIIEHHS HOKYMEHTOB, HEOOXOIMMBIX JUIS MOJy4EHHS
MyHHLUNATEHOM yCIyrd, U TpeOOBaHHs K HUM.

II. CTanaapT npeaocTaBjieHHsi MyHHIUNAJILHON YCJIYTH

HaumeHOBaHHEe MYHHIHNIAJbHOK YCJIYTH



2.1. HaumeHoBaHwe MyHHIMmanbHOW  ycimyru:  «lIpegoctaBieHue
UHGOPMaLH U3 peecTpa MYHHLIUTIAIBHOIO HMYIIECTBAY.

HaumeHoBaHHe opraHa, npeaoCcTaBJaAIINEro MyHHIIHNMAJBHYIO YCJAYTY

2.2. MyHununaneHas yciyra npeocTaBiseTcss AIMUHUACTpaLueit

B cootBercTBUM ¢ myHKTOM 3 "acTH | cTathu 7 DegepaaprHOro 3aKoHa ot 27
uronist 2010 roxa Ne 210-®@3 «O6 opraHu3zaliiy MpeI0CTaBIEHHs FOCY1apCTBEHHBIX
U MyHHLMIAIBHEIX YCIIyr» 3alpeniaeTcss TpeOoBaTh OT 3asiBUTENS OCYIIECTBICHHUS
JCHCTBMM, B TOM YHCJIE COIVIACOBAHHWW. HEOOXONMMBIX [UIS IIONy4YeHHs
rOCyJapCTBEHHOM. YCIIyI'M U CBSI3aHHBIX C OOpallleHHeM B UHBIE TOCYdapCTBEHHBIE
OpraHbl, OpraHU3alid, 3a HCKIIOUYEHHEM I[IOJy4YeHHUS YCIyr W IOJyYeHHUs
JOKYMEHTOB U HHGOpPMALIMH, MPENOCTaBISIEMBIX B pe3yJbTaTe MPENOCTABICHUS
TaKHX YCJIYT, BKIIOYEHHBIX B IEPEUYECHB YCIYT, KOTOPHIE SBIISIOTCS HEOOXO0UMBIMU
¥ 00513aTeNIbHBIMU JUTS TIPEJOCTABIIEHHS TOCY JAPCTBEHHBIX YCIIYT.

Pe3lebTaT NnpeaoCTaB/JICHUSA MyHl'llll'lﬂaJ]bHOﬁ yciayru

2.3. Pe3ynbTaToM npeoCcTaBIeHUs MYHHULMITATBHON yCIyTH SBISETCS:

BblIa4ya BBINUCKM K3 PeecTpa, copepxameil cBefaeHuss o6 0ObBekTe
MYHHLIMITIAIBHOrO UMYLIECTBa TUO0 00 OTCYTCTBHH CBEICHUN;

OTKa3 B MpPEJOCTaBICHUU CBeJCHUH U3 PeecTpa, ¢ ykazaHHEM MPHUYUH TAKOT'O
OTKa3a.

CpokH npeaocrab/ieHHs] MyHHIIHNAJBLHOH YCJIyrH

2.4. [IlpenoctaBieHne uHPOpMAlMK W3 peecTpa MYHHUIMIIAILHOIO
UMYIIIECTBA OCYIIECTBIsAeTC] B TedeHHe 10 AHEH C MOMEHTa perucTpauuu
obpaieHust 3asBuTeNs (MONydeHUs AIMUHUCTpALUEN JIOKYMEHTOB, COINIACHO
NEpPeYHIO, YKa3aHHOMY B IyHKTe 2.6. HACTOSAIIEro aJIMHHHUCTPATHBHOIO
periaMeHTa).

IlepeyeHb HOPMATHBHBIX NPABOBLIX AKTOB, PEryJMPYIOIIHX OTHOMIEHHS,
BO3HHKAIOLIHE B CBSA3H ¢ NIPeJOCTaBJIeHHEM MYHHIHNAJIbHOH yCJayru

« 2.5. IIpaBoBBIMH OCHOBAHHUSMH NPEIOCTABICHHUS MYHHIIMITAIBHOW YCIyrd
SIBIISIIOTCSI:

1) Konctutyuus Poccuiickoii @enepauuu (TekcT KoHCTUTYLHH ¢ ydeTOM
NOMPABOK, BHECEHHBIX 3akoHOM P® o nmomnpaske k Konctutyuuu P® ot 21 utomns
2014 roma Ne 11-OK3, omyb6nukoBan Ha «OQULHAIEHOM HHTEPHET-IIOPTAE
npaBoBOil MHpOpMauum» (Www.pravo.gov.ru) 1 asrycta 2014 roga, B Cobpanuu
3aKoHoAaTenbcTBa Poccuiickoit @enepanuu ot 4 aBrycra 2014 roma Ne 31 cr.
4398);

2) ®epnepanbHblid 3aK0H OT 6 OKTa0ps 2003 roma Ne 131-®3 «O6 ob6mux
IIPUHILUIIAX OpraHu3allid MECTHOrO caMoyIlipaBiieHusl B Poccuiickoilt @enepainmn»
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(Texct omy6nukosan B «Poccuiickoi razere» ot 8 okTs6ps 2003 roma Ne 202, B
«[TapnameHTcKol rasere» oT 8 okTsabps 2003 roma Ne 186, B Cobpanuu
3akoHonaTeNbcTBa Poccuiickoii Meneparu OT 6 OKTAOPS 2003 roma Ne 40 cr.
3822);

3) @egepanbHbli 3akoH or 27 wmoms 2010 roma Ne 210-d3 «O6
OpraHW3alliy TPeJOCTABICHUs] TOCYJapCTBEHHBIX W MYHHWIMIATBHBIX yCIyT»
(TexcT PesiepalbHOTO 3aKOHa omy6iuKoBaH B «Poccuiickoil raseTe» oT 30 wrons
2010 roga Ne 168, B CobpaHuu 3aKOHOAATEIHCTBA Poccuiickoit Penepanuu oT 2
aBrycra 2010 roga Ne 31 ct. 4179);

4) Tloctanopnenue IlpasurensctBa PO ot 16 mas 2011 r. N 373 «O
pa3paboTKe ¥ YTBEpP)KICHWM aJMHHHMCTPATUBHBIX PErIAMEHTOB HCIOJIHCHHU
rOCyapCTBEHHBIX QYHKIMH ¥ aAMUHUCTPATUBHBIX PETIaMEHTOB NMpeOCTaBICHUA
rocyaapctBeHHbIXx ycayr» (Tekcr mnocraHOBICHHS ony6mukoBan B Cobpanuu
sakoHOmaTenbcTBa Poccuiickoit ®eneparuu ot 30 Mast 2011 r. Ne 22 ct. 3169);

5) Tloctanosyienue IIpaButenbcTBa UedeHCKOU PecniyOsmuku oT 11 wrons
2013 rona Ne 171 «O6 yrBepkaenuu [IpaBuil nojays 1 paccMOTPEHUS XKanod Ha
pelneHus u JeicTBUs (Oe31eHCTBrE) OPraHoB HCIIOTHUTENLHOM BiacTi UedeHCKon
Pecny6ivKy M MX JOJDKHOCTHBIX JIMILL, FOCYAAPCTBEHHBIX IPAXKIAHCKHUX CITYKallluX
Ueuenckoit Pecry6nuku» (TEKCT MOCTAHOBJIEHUS ONyOJMKOBaH B raseTe «Bectu
Pecny6nviku» ot 27 utoinst 2013 roga Ne 142).

Ilepedenn JOKyMEHTOB, HEOGXOAMMBIX /ISl OJTy4eHNs MY HHIMNIAILHOM
yCJaIyru

2.6. Jlna nosydeHus MyHULIUIAIbHON YCIIyTd 3asBUTEIb NPEIOCTABISICT B
AIMMHUCTPALHIO:

1) 3asiBrenue (COrIACHO NPUIIOKEHHUIO 1);

2) IOKyMEHT, Y0CTOBEPSFOLIMH JTMYHOCTD (U151 PUSHUECKUX JHLL);

3) JOBEpEeHHOCTb, oOpMIIEHHAs Hajexalum obpasoMm (B clydae Moaavu
3asIBJIEHUS NIPECTABUTENIEM 3asBUTEIs).

Iepeuennb OCHOBAHMIi 1J151 OTKA3a B NIpHEMe JOKYMEHTOB, HE00X0MMBbIX
ISl TIPeI0CTaB/IeHHs] MYHHIUNIAIBHOMH yCIyTrH

2.7. OcHOBaHHWSMHM JUIS OTKa3a B NPHEME JOKyMEHTOB, HEOOXOMUMBIX IS
IpeIoCTaBlIeHUs] MyHULIMNAIBHOM yCITyTH, SBIISIOTCS:

1) mnpenocrtapieHue  IOKYMEHTOB, HE COOTBETCTBYIOUIMX IEPEHHIO,
yKa3aHHOMY B MyHKTe 2.6. HACTOSIIETO PerJIaMEHTa,

2) HapylIeHue TpeOoBaHUH K OQOPMIIEHHIO TOKYMEHTOB.

2.7.1. TlpeacTaBiieHHbIE JOKYMEHTHI JIOJDKHBI COOTBETCTBOBATH CIIEyIOIINUM
TpeOOBaHUSM:

1) TekcT HNOKyMeHTa HamucaH pa30op4uMBO OT PYKM HIIM TPH MOMOLIM
CPEJICTB JJIEKTPOHHO-BBIUUCIIUTENBHON TEXHUKY;



2) ¢damuiusg, UM H OTYECTBO (HAMMEHOBAHHME) 3AABHUTENS, €r0 MECTO
XKHTEJIBCTBA (MECTO HAXOXK/ICHHUS ), TeJIe(POH HAMKCAHBI IIOJHOCTHIO;

3) B JOKyMEHTax OTCYTCTBYIOT HEOTOBOPEHHBIE HCIIPABJICHHUS;

4) TOKyMEHTBI He HCTIOJTHEHBI KapaH [AIlIoOM.

IlepevyeHb ocHOBaHHIi AJI51 NPHOCTAHOBJIEHHUS HJIH OTKa3a B
NpeaOoCTaBIeHHH MYHHIHNAJbHOM yCJIyra

2.8. OcHOBaHHUAMH JUIS OTKa3a B MPEJOCTABIEHHH MYHHUIMIAILHON YCIYTH
SABIISIOTCS :

He TIPE/ICTaBJIEHHE 3asBHUTENIEM (UM TMPEACTABICHHUS B HEMOJIHOM 0O0beMe)
JOKYMEHTOB, HEOOXOIUMBIX IS TIOJIyYeHHS] MYHHUIMIIAIBHON YCIYIH, YKa3aHHBIX
B I. 2.6 Hactosmero PeriameHTta, a Taxe Hald4yhde B HHUX HENOJHOH WU
HEOCTOBEpHON HHpOpPMALHH.

2.8.1. OcHoBaHHUl A7 IPHOCTAHOBIIEHHS! IPEIOCTABIEHHS MYHHLUIATEHOMN
YCIYTH 3aKOHOJIaTEIbCTBOM He MPEeyCMOTPEHO.

Ilepedens ycayr, He0GXOAHMBIX H 00SI3aTeJILHBIX /ISl IPEJOCTABJIEHHSI
MYHHUHIAJbHOH YCJIYTH

2.9. VYcmyr, HeEOOXOIMMBIX H OOS3aTeNbHBIX IS IPEJOCTABICHUS
MYHHUIUIIAIBHON YCIIyTH, He PeayCMOTPEHO.

Ilopsinok, pazMep H OCHOBaHHSI B3HMAHHsI FOCYJaPCTBEHHOM NOMIHHBI HJIH
HHOI IJIaThI, B3UMAaeMOii 3a NIPeA0CTaB/IeHHEe MYHHIIHNIAJABHOMN YCayrd

2.10. I'lpu npenocTaBneHHHd MYHHIUNATBHOM YCIIyTH IJ1aTa C 3asBUTENS HE
B3UMaeTcs.

MakcumMaJibHBIH CPOK 0KH/I2HHSI B 04epe/Id NpPH noaade 3anpoca o
NpeI0CTABJIEHHH MYHHIHNIAJILHOHN YCJIYyrH H NPH NOJy4YeHHH
MYHHUHNIAJbHOH yCIyrH

2.11. BpeMs oxumaHus B oOdepeAd [pPH [OJa4e 3aABICHHA O
NPEeTOCTAaBJICHHH MYHHLUINAIBHOM YCIYrM W TMpH TOIYyYeHHH pe3yJbTaTra
NpeJ0CTaBICHHS MyHULIMITAIIBHON YCIYTH HE JIOJDKHO MPEBBIIATh 15 MHAHYT.

Cpok perucTpanus 3anpoca 3asiBUTeJIsl O IPeI0CTaBJIeHHH MyHHIIHNIAALHOIM
YCJIYIrH, B TOM YHCJ€ B 3JIeKTPOHHOH ¢dopme

2.12.Cpoxk  perucTpaunyi 3ampoca 3asBHUTENs O IPeAOCTaBICHHH
MYHHLHNANBHOU yCIyTH cocTaBnser 1 pabounii geHs.



TpeGoBanusl K NOMELIEHHAM, B KOTOPbIX npeaocTaBJseTcsi MyHHIHIIAIbHAS
ycayra, K 3aJ1y OKHAaHHs, MeCTaM /UIs 3alI0THEHHS 3anpocoB 0
npeaocTaBJAeHHH MyHHIHIAALHOH YCIyrH, HHGOPMALHOHHBIM CTEHaM ¢
o6pa3aMH X 3aN0JIHEHHsl H epevdHeM T0KyMEHTOB, He0OXO0AUMBbIX [JIfl
peOCTABIEHHS] MYHHIHMNAILHOH yCIYIH, B TOM 1HCIC K o0ecne4eHHI0
[AOCTYNHOCTH /ISl HHBAJIH/0B YKa3aHHbIX 00bEeKTOB B COOTBETCTBHH C
3aKoHoAaTeabcTBOM Poccuiickoii ®enepannu o COLHAJILHOM 3alIuTe
HHBAJIH/I0B

2.13. TpeboBanusi K TOMelIEHUAM. B  KOTOPBIX IpeaoCTaBIseTCs
MyHHUIMIIANBHAS YCITyTa.

1) rpeGoBaHus K MECTaM IpHeMa 3asBUTENIEH:

ciyxKeOHble KaOMHeThl CIELHaTiCTOB, y4acTBYIOUMX B npeaoCTaBICHUN
MYHUIHIAIBHOW YCIyrd, B KOTOPBIX OCYIIECTBISICTCH npreM 3asBUTEIICH,
JO/KHBl OBITH OGOPYNOBaHBI BBIBECKAMU C YKa3aHHMEM HOMepa KabuHeTa H
(haMHJIMK, KMEHH, OTYECTBA 1 JOJDKHOCTH CHICLIMAINCTa, BeyIIEro Mprem;

MecTa JUis IpueMa 3asBuTelel O00OpyAyroTCs CTyJIbiMH U CTOJIaMH,
OCHALIAIOTCS  KAHUENSPCKUMM  TPUHAIEKHOCTAMH A obecreueHus
BO3MOXKHOCTH 0hOpMIIeHHUsI JOKYMEHTOB,

2) Tpe©OBaHUS K MECTaM IS OKUaHUs:

MecTa IS OXWAaHHMsS B odepead OOOpYyAylroTCs CTyNbiMH U (nn)
KpecesIbHBIMH CEKIUSMHU,

MecTa IS OXHAaHus HaxoJaTCs B XOjule WIH HMHOM crieinajibHO
IPUCTIIOCOOTEHHOM OMELIECHHH;

B 3/JaHMH, T/Ie OPraHU3y€eTCsl [IPHEM 3asBUTENeH, IPeyCMaTpUBAIOTCA MecTa
06IIeCTBEHHOTO TI0IB30BaHH s (TyalneTbl), MecTa JUIsi XpaHeHUS BepXHEH OJEKBL;

3JaHde, B KOTOPOM OpraHu3yercs MpueM 3asBUTENEH, 0OoOpyRyeTcs
cpe/CcTBaMH [0XapOTyIIEHUs U OMOBEIICHUA O BO3HHKHOBEHHMH Ype3BBIYalHON
CUTYyaluH,

3) TpeGoBaHMs K MeCTaM IS MH(GOPMHUPOBaHMS 3asiBUTEIICH!

060pyayIOTCS BU3YallbHOM, TeKCTOBOM HH(pOpMALIUEH, pasMellaemMon Ha
UHPOPMALMOHHOM CTCHIE;

0GOpyAyIOTCS CTyNbSMM W CTONAaMH [Uisi BO3MOXKHOCTH ohopmIIeHHs
JIOKyMEHTOB;

MHGOPMALMOHHBIA ~ CTeHJ,  CTOJNBl  PasMEIUaoTCsA B MecTax,
o6ecreunBaronMX CBOOOHBIN JOCTYI K HUM.

2.14. ApMuHMCTpanusi IpH MNPEAoCTaBICHUAN MyHHUIUNAIBHON yCITyTH
HWHBaJIM1aM 00ecIreYruBaeT:

2.14.1. ycnoBus GecnpensTCTBEHHOro AOCTyMNa K NOMELIEHNIO0, B KOTOPOM
IPEIOCTABISETCS MyHUUMIATbHAS YClyra, a TakKe Ui OecIpensi TCTBEHHOTO
[0JIb30BaHUs TPAHCIIOPTOM, CPEICTBAMH CBSA3H 1 UHGOpMALIKH,

7 14.2. BO3MOYKHOCTH CaMOCTOSITEJILHOTO TEPE/BHKCHUS M0 TEPPUTOPUH
aJIMAHKMCTPAIINH, @ TAK)Ke BXOJa 1 BbIXO/1a M3 Hee, B TOM 9HCIIC € MCIIOJIB30BAHUEM
Kpecia-KOJISCKH;



2.14.3. compoBOXJeHHE WHBAIMIOB, HMEIOIIMX CTOMKHE pPacCTpOHCTBa
(YHKIIHH 3pEHUS] U CAMOCTOSATENLHOTO NIEPEABHIKEHUS;

2.14.4. Hajgnexaiiee pasMellieHHe  00Opy[OBaHHS U HocuTenen
uHGOpMaLUK, HeOOXOAUMBIX [UIsi oOecredeHHsi OeClpensTCTBEHHOTo J0CTyna
UHBAIMJAOB K AaJMHHUCTpaldd (TOMEILEHUsAM aIMUHUCTPAllMd B KOTOPBIX
NpefoCTABIAETCS MyHHIIMNAIbHAs YCIyra), U K yCIyraMm ¢ y4eTOM OrpaHHueHHH
UX XU3HEIeATEeNbHOCTH;

2.14.5. oka3zaHMe MWHBaIMJaM IIOMOIDM B MpeoolieHud Oaphepos,
MEIAOIIUX [TOJIyUYeHHI0 UMH YCIIyT HapaBHe ¢ APYTHUMH JIMIAMU;

2.14.6. ny6bmupoBannme HeOOXOMMMOW IS HHBAIUIOB 3BYKOBOH H
3pUTENIBHOM HHpOpMAlUM, a TaKKe HaJINUCeH, 3HAKOB W WHOH TEeKCTOBOU U
rpaduyeckoli MHGOPMALMH, BBITOJIHEHHBIX pelbe(GHO-TOYEUHBIM HIpUPTOM
bpaiis;

2.14.7. nonyck cypaonepeBoI4uKa u TUQIIOCY pIOTIEPEBOTIHKA,;

2.14.8. nmomyck co0aku-mpoOBOAHUKA B  IOMEIIEHHE, B  KOTOPOM
NpeOCTaBISIETCs] My HULIMIIAJbHAs yCIIyTa.

IMoanyHKTsI 2.14.6. — 2.14.8. nynkTa 2.14. pasaena — Il OyayT peanu3oBaHbI
daxTuuecku B 2017 romy o utoram NPUHSATHS MECTHOIO OO/KeTa C y4eTOM TeX
(QHHAHCOBHIX  CpPENCTB, KOTOpsle OyAyT 3aloXeHbl B Orojxere I
COOTBETCTBYIOIIMUX LEJIEH.

Moka3aTe/H JOCTYIHOCTH H Ka4eCTBA MyHHIHIIAILHON YCJIYTH

2.15. TlokazaTensiMM OLEHKHA JOCTYIMHOCTH MYHHIUIAIBHON YyCIyTH
SIBJISIFOTCSL:

1) TpaHCIIOPTHAs AOCTYNHOCTH K MECTaM MPEJOCTaBIEHUs] MyHULUIIATBHOH
yCIIyTH;

2) obecrnieueHre OecTpensTCTBEHHOIO JOCTymna JIML C OrpaHH4e€HHBIMH
BO3MOXHOCTAMH TEPEBIKEHUs] K MOMEILEHUAM, B KOTOPBIX NPENOCTABIIACTCA
MYHULIMNANbHAs yCIIyra;

3) oGecrieyeHHe BO3MOXKHOCTH HalpaBIeHHs 3ampoca MO SIeKTPOHHOH
roure;

4) pasMemieHre HHGOPMAIUK O MOpsIKEe NPEIOCTABIEHHS MYHULUIANBHOH
YCIIyrd Ha OQHIUAIBHOM CaiiTe MyHUIMIAIBHOIO 00pa30BaHus.

2.16. [loka3zaTensiMu OLIEHKH KadecTBa MpeJOCTaBIICHUS MYyHUIUNAIBHOU
YCIIYTHU SBJISIFOTCS

1) cobmoieHre cpoka MpeaoCcTaBIeH:s] My HUIIUIAIBHOU yCITyTH;

2) OTCYTCTBHE MOJAHHBIX B YCTAHOBIIEHHOM IIOpSJKE alob Ha NeHCTBHS
(Ge3neiicTBHE) MOJDKHOCTHBIX JIUI, OCYLIECTBJICHHBIE B XOJE€ MNPENOCTAaBICHUA
MYHHIIUNIAJIBHOMN yCIyTH.

3) KOJMUYECTBO B3aMMOJIEWCTBHs 3asBHTEN1 C JIOJDKHOCTHBIMH JIMIIAMH
AIMUHUCTpAIMK TIPH NPEJOCTABJIEHHHM MyHULMIATBHOH ycIyru — He Gonee 2-X
pas.



Oco6eHHOCTH NpeJ0CTABIeHHSI MyHHIIHNIAJILHOH YC/IyrH B
MHOro()yHKIHOHAJIbHBIX HEHTPaxX NPeA0CTaB/IeHHS FOCYAapCTBEHHBIX H
MYHHIHNAJIbHBLIX YCJIYT H 0c0GEHHOCTH NPeI0CTABICHHS MyHHIHIATLHOH
yCJIyTH B 3JIEKTPOHHO# (hopme

2.17. 3asBUTENAM ObOECIeUUBAETCS BO3MOXHOCTh MONy4eHHs WH()OpMAILU
O TpefoCTaBNAEMON MYHHLUMIATBHOH ycmyre Ha OQHUUHAIBHOM caire
AJMHMHUCTpAIMU U HA PETHOHAIIEHOM IOpTalie.

2.18. Jlng moyydyeHUs MYyHHLMNAIBHOHW YCIYrd B JJEKTPOHHOM BHJC
3adBUTENAM MPEAOCTABISETCS BO3MOXHOCTh HANpaBUTh 3aABJICHHC 4epes
pervoHaNbHbIH MOPTAJ MyTeM 3aIONHEHHS CTeuHalIbHON HHTEPaKTUBHOU (hOpMBEL.

2.19. 3asgBurensM oOecrneyuBaeTcs BO3MOXHOCTB  OCYIIECTBIATE C
UCIIOJIb30BAHHEM PETHOHAIBHOIO MOpTala MOHMTOPUHI XOJa MNpeNoCTaBICHUS
MYHHUIUIIAIBHON YCIIyTH.

2.20. Ipu noxave 3asBaeHUs B GopMe JIEKTPOHHOTO JOKYMEHTA 3asBUTEIIO
Tpe/ICTABNAETCS DJIEKTPOHHBIH TOKYMEHT, MOATBEPXKIAIOLINK TPUEM JAHHOTO
3asBIICHUS K PACCMOTPEHHIO.

2.21. TlonyyeHve MyHHLMIAIBHOM YCIyrH B MHOrO(YHKIHOHATBHOM
LIEHTpe OCYIIECTBISETCS B COOTBETCTBHU C COIVAllEHMEM O B3aUMOJCHCTBHH,
3aKTIOYEHHBIM MEXAy AIMUHHCTpaLUeld ¥ MHOrOQYHKIMOHAIBHBIMU LEHTpaMU
Npe0CTaBlIeHUs rOCYJapCTBEHHBIX U MyHUIIUTIAJIBHBIX YCIIYT.

III. CocraB, nocjie0BaTeIbHOCTL H CPOKH BbINOJIHEHHS
aJAMHMHHCTPATHBHBIX NpoueaAyp, TPeOOBaAHHH K NMOPSIIKY HX BbINIOJIHEHHS], B
TOM 4HcJe 0coGeHHocTell BhIMOJTHEHHs] AIMHHHCTPATHBHBIX NpoUeayp B
3JIEKTPOHHO# dopme

Ilepeyenb aAMHHHUCTPATHBHbLIX NPOIEaYP

3. IIpenocraBienue MYHHIUTIAJIBHON YCIYyTH «IIpenocraBnenue
uHQOPMALMM M3 peecTpa MYyHHUMIAIBHOrO MMYIIECTBA» BKIKOYaeT B ceds
ClleIyroIUe aIMUHUCTPATUBHBIE NIPOLEAYPBL.

1) npuHsTHE 3aABICHUS;

2) paccMoTpeHue 3asBieHUs U odopMIeHHE pe3ylnbTaTa NpPENOCTaBICHUS
MYHULUNAIBHON YCIIyTH,

3) BBIIaua pe3yNIbTATa MPEJOCTABICHUS MyHULIUTIAIBHON YCITYTH 3a8BUTENO
(peteHus).

Biok-cxemMa IPeNOCTaBI€HMS MyHHLUNAIbHOM YCIyru TIIpHBEJEHA B
[IPUIIOKEHUH 3 K HACTOALIEMY PErJIAMEHTY.

I[IpuHsaTHE 3asiBJICHUSA
3.1. OcHOBaHHeM AJIs1 Hadaja UCIOJHEHUsT aIMUHUCTPAaTUBHOHN MPOLEYPhI

ABISETCA JIMYHOE obpallleHue 3asBUTENS B AJMHHUCTPAIUIO 1160 MOCTyIJIEHUE
3arnpoca B AJMUHUCTPALIUIO 1o rouTe, o MHPOPMaIlHOHHO-
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TEJIEKOMMYHUKAIIMOHHBIM CETSAM 00I1ero A0CTyMa, B TOM 4YHucie ceTu MHTepHeT, a
TaKXXe 4yepe3 MHOroQyHKIIMOHAIBHBIN IIEHTP.

Crnenuanmict, B 06513aHHOCTU KOTOPOT'O BXOUT MPUHSATHE JOKYMEHTOB:

1) mpoBepsieT HaMYKe BceX HEOOXOAUMBIX JOKYMEHTOB, B COOTBETCTBHUHM C
NepeyHeM, YCTAaHOBJIEHHBIM IIyHKTOM 2.6. HACTOSIIETrO perjiaMeHTa;

2) npoBepsieT COOTBETCTBHE IPE/CTABIEHHBIX JOKYMEHTOB TPeOOBaHUAM,
YCTaHOBJIEHHEIM MOATYHKTOM 2.7.1. myHkTa 2.7. HaCTOSIIETO perjlaMeHTa.

3) perucTpupyeT NocTyMUBLINIH 3aPOC B COOTBETCTBUU C YCTAHOBJIEHHBIMU
[IpaBUJIaMHU JIEJIOTIPOU3BOICTBA;

4) cooO11aeT 3asBUTEIO HOMED W ATy PErMCTPAITiK 3aIpoca.

Pe3ynbTaToM agMHUHHUCTPAaTHBHON TpOLEAYPHI  SBISAETCS  MOJy4YEeHUE
CIIeIHAJIUCTOM, YIIOJIHOMOYEHHBIM Ha pacCMOTpeHHe oOpaleHHus 3asBUTEs,
IIPUHATHIX TOKYMEHTOB.

IIpomomKUTETPHOCTh aAMUHUCTPATUBHOM MpOIieAyphl He Gojiee 15 MUHYT.

Paccmorpenne obpamenns 3assBuTens H opopmiienue pesyibTara
NpeJOCTABICHHS] MYHHIHNIAJIBHON yCJayru

3.2. OcHoBaHMEM Ui Hadyaja MpPONEAyphl PACCMOTPEHMs OOpallEeHus
3asBUTENIA U OQOPMIIEHUS pe3yJbTaTa MPeAOCTaBIEHU MYHMIMNAIBLHON YCIyTH
ABIIACTCS TOJIyYeHHE CIIELUAJIMCTOM, YIIOJHOMOYEHHBIM Ha pacCMOTpEeHHe
oOpallleHHs 3asBUTEJIs, COOTBETCTBYIOIIMX JOKYMEHTOB.

Ilpy mnosydeHuu 3ampoca 3asBUTENs, CHENUANNCT, OTBETCTBEHHBIA 3a
paccMOTpeHue oOpaleH s 3asBUTEJIS:

1) ycTanaBnuBaet npeaMeT oOpalleHus 3asBUTEIIS;

2) mnpoBepseT HaJIUYHe TPWIOKEHHBIX K 3afBIEHUIO JIOKYMEHTOB,
NIepeYUCIICHHBIX B IIYHKTE 2.6. HacTosIero Perinamenra;

3) ycTaHaBIMBaeT HaJW4YMe  [OJHOMOYMH  AJIMUHUCTPAalMd  Ha
paccMoTpeHue oOpalleHus 3asBUTE]IS.

B ciny4yae eciu npepocraBiieHHe MYHUIMIAIBHOM YCIYyTH BXOIMT B
NOJIHOMOYMS aAMUHUCTPAllUM U OTCYTCTBYIOT OIpeJesieHHble IyHKTOM 2.8.
HacTOSIIETO  perjlaMeHTa OCHOBAaHUs JUisi OTKa3a B MpeJOCTaBJIeHUU
MYHMIIMIIAJIbHOM  YCIYI'W, CHEI[HaIMCT, OTBETCTBEHHBI 3a pacCMOTpEHHE
oOpallenys 3asBUTeNs, TOTOBUT B JIBYX 9K3eMIUIApax MPOEKT pelueHus (pe3yabTar
NIPEeIOCTABIIEHUs] MyHULIUNIAJIBHOM YCITYTH) 3asIBUTEJTIO.

«  PesynbraToM aJAMHUHUCTPATUBHOH TMpOIleAyphl SBISETCA TOATIMCAHUE
YIOJIHOMOYEHHEIM JIMIOM PELIEHUs] O MPeAOoCTaBIeHUH MYHUIIMTNATBHON yCIyru
WM OTKa3€ B IIPEJOCTABIEHUH MyHULIMTIAIBHOW YCITYTH.

ITpoa0KUTENBHOCTD aAMUHUCTPATUBHOM TMpolieaypsl He Oostee 10 aHeid.

Brinaua pesyabTaTa npeaocraBieHdsl MyHHIHNAJBHOR yCJAyrH
3asiBHTENI0 (peleHns)

3.3. OcHoBaHuMeM /Ui Hayajga MpoOlELyphl  BEJAYU pe3yJibTaTa
NIPEOCTABJICHUS! MYHULMNAJIBHON Yycinyru (pelueHus) SsBISETCS MOAIHUCAHUE
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YIOJIHOMOUYEHHBIM JOJDKHOCTHBIM JIMLOM 8JMHUHUCTpallii COOTBETCTBYIOIUX
JOKYMEHTOB W MOCTYIIEHHE JOKyMEHTOB JUIs BbIIauH 3asgBUTENIO CIELHATUCTY,
OTBETCTBEHHOMY 3a Bbla4y JOKYMEHTOB.

3.4. Pemenre O TMpenoCTaBIeHUM WM OTKa3e B MPEJOCTABJICHUU
MYHUIMNANBHOH  YCJIYTM  PETMCTPUPYeT CIEMANWCT, OTBETCTBEHHBIH 32
J€JIONPOM3BOACTBO, B COOTBETCTBUM C YCTAaHOBJIEHHBIMH NpPaBUJIaMM BEICHUS
JIEJIOTIPOU3BOICTBA.

Pelmmenye 0 MpedocTaBlieHMM WM  OTKase B [PENOCTaBICHUH
MYHUIMIIAIBHONH  YCIyrd C  TNPHUCBOEHHBIM  PETMCTPAllMOHHBIM ~ HOMEPOM
CIeUAJIACTA, OTBETCTBEHHOTO 3a BblIady NTOKYMEHTOB. HAlPAaBIsEeTCs 3asBUTEIO
OYTOBBIM OTIPAaBIeHHEM JMOO Bpy4aercs JHUYHO IO POCIMCh, €CIH HMHOH
NIOPSA/IOK BIIA4YM JOKyMEHTa He ONpe/ielieH 3asBUTeNIeM TPH [oJa4e 3arpoca.

Komnusi peleHdss BMeCTe C OPUTHMHAIaMHU JIOKYMEHTOB, MPEACTaBICHHBIX
3asiBUTEJIEM, OCTAETCS Ha XpaHEHUU B aJIMUHUCTPAIUH.

Pe3ybTaToM aJIMHUHUCTPAaTMBHOM NPOLEAYpPbl SBISETCA HalpaslieHUE
3agBUTENII0 PEIIeHUsT O MpeJOCTaBJIeHMH WM OTKa3e B IPEJOCTaBICHUU
MYHULUNAIBHON YCIIyTH.

IIpoIOKHTENEHOCT aIMUHICTPATHBHOM NPOLeaypbl He Goltee 5 HEH.

IV. ®opMbI KOHTPO.IH 32 HCIIOJIHEHHEM aIMHHHCTPATHBHOIO
perJjiaMeHTa

HOpﬂ}IOK OCYLIECCTBJACHHA TEKYLIECTIo KOHTPOJIH 32 co0JII0IeHHEM H
HCIOJTHEHHEM IOJI0KEeHHH aAMHHHCTPATHBHOI'O perijiaMeHTa

4, Tekymuii  KOHTpPOJL 3a  COONIOIEHHWEM  MOCJIENOBATEILHOCTH
aJIMAHHACTPATUBHBIX JEHCTBUM, ONpeJe/IeHHBIX HACTOSIIUM aAMWHHUCTPATHBHBIM
perjiaMeHTOM MpenoCTaBleH!ss MyHULUIIAIbHOW yCIyTH, U NPUHATHEM B XOlie €€
HpeJOCTaBleHUs]  PEIUeHUH  OCYINECTBJISAIOT  TJlaBa  aAMUHMCTpaluu WX
3aMecTUTeNb IIaBbl aIMUHUCTPAIIMY, KypHUpyomui OTaer.

HOpﬂllOK H NCPHOAHYHOCTDH OCYIIECCTBJICHHUS MNJAHOBBIX H BHCIIJIAHOBBIX
IPOBEPOK MOJHOTHI H Ka4e€CTBa npeaocTaBJICHHA MyHHHHHaJIbHOﬁ yCayru

4.1. KoHTpoJIb 32 NOJIHOTOM ¥ KaueCTBOM HPEeJIOCTABIEHU MyHUIUIIATBHOMU
yCJIYyTH BKJIIOYaeT B ceOsl MPOBe/eHHE NMPOBEPOK, BBISBIECHHE W yCTAaHOBJICHUE
HApyIIEHWH [paB  3asBUTeNeH, [PUHATHE  PpeELICHHH 00  ycTpaHeHUH
COOTBETCTBYIOIINX HApYLICHUH.

IIpoBepkr MOTYT OBITh IUIAHOBHIMM Ha OCHOBaHUHM IUIAHOB paboThI
aIMUHUCTDALIMH, 1160 BHEIUIAHOBBIMH, MPOBOJAMMBIMU B TOM YHCIIE IO XKajobe
3asgBUTEJIEl HAa CBOEBPEMEHHOCTb, IMOJIHOTY W Ka4yeCTBO MPENOCTABJICHUS
MYHULANTAIBHOH YCIIyTH.

Pelnienrie 0 mpoBeleHWE BHEIUIAHOBOM TMPOBEPKU INpUHUMAET T[JaBa
aJIMMHHCTPALUH WK YIIOJIHOMOYEHHOE UM JOJDKHOCTHOE JIMIIO AZIMUHUCTpAIMH.

12



Jinsg mpoBefeHHs IUIAHOBBIX IPOBEPOK MNPENOCTABICHUA MYHUIMIIATBHOM
ycinyrd (GOpMUpPYETCS KOMHCCHS, B COCTaB KOTOPO#M BKJIIOYAIOTCS JIOJDKHOCTHBIE
JIUTA U CIIELMATACTBl aIMUHUCTPAIUY.

Pe3ynbTaThl IPOBEPKU ODOPMIISIOTCS B BUAE aKTa, B KOTOPOM OTMEYAOTCA
BBISBJICHHBIE HEJTOCTATKH U YKA3bIBAIOTCS MPEIJIONKEHUS 10 UX yCTPAaHEHHIO.

AKT MOAMUCHIBAETCS BCEMHU WIEHAMH KOMUCCHH.

OTBETCTBEHHOCTh MyHHIHNAJIbHBIX CIYKAIUHX H HHBIX N0/DKHOCTHBIX
JIMIL 32 pelieHus U neiicrBus (Oe3aeiicTBue), NPHHUMAaEMbIe
(ocyuiecTBnsieMble) B X07ie NPeNoCTaABJIeHH S MYHHIHIAJIbHOH yCJIYTH

42. Tlo pe3ynbTaTam [pOBEIEHHBIX I[POBEPOK, B Cilydae BBIABICHHUS
HapyILUeHH} MpaB 3asBUTeNeH, BAHOBHBIE JIUIA PHBJIEKAOTCS K OTBETCTBCHHOCTH
B [IOPSZIKE, yCTAHOBJIEHHOM 3aKOHO/ATEILCTBOM Poccuiickoit denepauui.

ITopsinok ¥ (popmMBbI KOHTPOJISE 32 MPEACTaBJICHHEM MYHHIMOAJbHOH yCJIyTH
€O CTOPOHBI I'PaXKAaH, HX o6beHeHHH M OpraHu3alui

4.3. KoHTpoap 3a IperoCTaBICHUEM MyHUUMIIATBHOM YCIyrH MOXET
OCYILECTBIATHCS CO CTOPOHBI I'paXKJaH, MX 00beIUHEHUI U OpraHu3alui MmyTeM
HanpaBlieHUus B AJIMUHHCTPALHIO:

[IPEIOKEHUH O COBEPIIEHCTBOBAHMM HOPMATHUBHBIX MPABOBBIX  aKTOB,
peraaMeHTUPYIOIUX HCIOJIHEHHe JODKHOCTHBIMH  JIMIIAMH AJIMUHUCTPALIMU
MYHUIUIAIBHON YCIIyTH,

COOBIIeHUIT 0 HAapyIIEHHH 3aKOHOB M WHBIX HOPMAaTUBHBIX [PABOBLIX aKTOB,
HeZocTaTKax B pabote AIMUHHCTPALIH;

Kano® mo ¢axkram HapyleHHs MOJDKHOCTHBIMM JHUIIAMH AIMUHUCTPALMH
npas, CBOGO MU 3aKOHHBIX HHTEPECOB IPAXaH.

V. MocyneGHblii (BHecyAeOHbI) NOPAAOK 003Ka0BaAHNS pelleHyi ¥ AelcTBAHA
(Ge3aeiicTBHs) OpraHa, NPeJoCTAB/ISIOEr0 MyHHIHIAILHYIO yCIyTY, 2
TaKKe MYHHIHIAJbHBIX CJIYHKAMHX

Hndopmanus 1Jig 3asiBUTEIsI 0 €ro npaBe Ha nocyaebnoe (BHecyae0HOE)
o0kajioBaHMe neiicTBuii (Oe3aeiicTBHsA) OpraHa, NpeocTaB/sIOMEro
MYHHIMIAJbHYIO YCJIYT, 2 TAKXKe ero A0JZKHOCTHBIX JIHIL

5. 3agBUTENs MMEET IPaBO HA O00XaJOBAaHWE PEIICHUH, MPUHATBIX B XOME
TpeIOCTABICHUS MYHMIMIAIBHOH YCIIyTH, a TakkKe neiicTBuil WM Oe3neHCTBUS
JIOJDKHOCTHBIX JIMIL.

Ipeamer nocyaeGHOro (BHecy1e0HOr0) 00kaloBaHAs

5.1. ITpeameTtom gocyneGHOro (BHECY1€GHOTO) 00>XaToBaHUs SABJISIOTCS:
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1) HapylieHHe CpoKa PerucTpalMy 3amnpoca 3asBUTeNs O NPEJOCTaBICHUN
MYHULIMNAIBHON YCIYTH;

2) HapyIIEHHe CPOKa MPeIOCTaBICHUs] MyHULMIIATBHOHN YCIYTH;

3) TpeGoBaHuMe  MpeJCTABICHUs  3asgBHTENEM  JIOKYMEHTOB,  HE
IIpelyCMOTPEHHBIX HOPMAaTHBHBIMH IIPABOBBIMU aKTaMu POCCHHCKOH denepanuy,
HOPMATHBHBIMU NPAaBOBbIMH aktaMu YeueHckoll PecryOnuku, MyHHUIHITATBHBIMA
[paBOBBIMHU aKTaMH U HACTOSIILIMM a[IMUHHCTPATUBHBIM PETJIAMEHTOM;

4) oTKa3 B mpUeMe JOKYMEHTOB, IIPEJCTaBJIeHHe KOTOPbIX MPELYyCMOTPCHO
HOPMAaTHBHBEIMU [PaBOBbIMH akTamu Poccuiickoit ®ezepaiuy, HOPMAaTHBHBIMU
npaBoBbIMH akTamMu UYedewckod PecnyOnuku. MyHHUHIIANBHBIMH NPABOBBIMH
aKTaMH U HACTOSILHM aJIMUHUCTPATUBHBIM PETIIAMEHTOM;

5) oTkas B MpeAOCTaBICHUM MyHHUMIIAIBHOM YCIYTd, €ClM OCHOBAaHHS
OTKa3a He IMpeJxyCMOTPEeHbl HOPMAaTHBHBIMU IPAaBOBBIMU aKTaMH Poccuiickoit
dezepallul, HOPMATHBHBIMH IPaBOBBIMH aKkTamu YeyeHCKOH Pecrybnuku,
MYHHUIMIQIBHBIMA TPAaBOBBIMU aKTaMH W HACTOSIIMM  aJMHUHHUCTPAaTHBHBIM
periaMeHTOM;

6) TpeboBaHMEe  BHECEeHHst  3asBUTENleM  IpU  [PENOCTABICHUU
MYHULMOAIGHOM  YCIyrd [UIaThl, HE MPEeJyCMOTPCHHOH  HOPMAaTHBHBIMH
npaBoBbIMU akTaMu Poccuiickoi ®ejiepaiyu, HOpMaTUBHBIMH [IPABOBBIMU aKTaMH
YeyeHcKoi PecnyOnuKy, MyHULMIANBHBIMH MPAaBOBBIMU aKTaMHU M HaCTOSIMM
aZIMUHUCTPATUBHBIM PEIIaMEHTOM,;

7) oTka3 opraHa, NPEAOCTABISAIONIEr0 MYyHULHUNAIBHYIO YCIyry, €ro
JIOJDKHOCTHOTO JIHLA B HCIPABIEHHM JONMYIICHHBIX ONEYaTOK M OLIMOOK B
BBIJIAHHBIX B pe3yJibTaTe MPeAOoCTaBICHHUsS MYHMIHMIAIBHONW YCIyrH JOKyMEHTax
16O HapylIeHHe YCTAHOBICHHOIO CPOKA TAKMX UCIPABICHHUH.

OpraHbl MECTHOTO CAMOYNPABJICHHUsl M I0JI)KHOCTHBIE JIHLA, KOTOPLIM MOXKeET
GbITh HANPABJIEHA 5kaJ1062 3asABUTES B Jocy1eGHOM (BHecy1eOHOM) nopsiiKe

5.2. XKano6a 3asBUTENS MOXET OBITH aJipecoBaHa B AJIMUHHCTPALIUIO.
Iopsa0K NOJAYH H PACCMOTPEHHS KAJI00bI

5.3. Xanoba mMoxer OBITh HampaBjlieHa MO  MoYTre,  4Ye€pe3
MHOTO(QYHKIHOHATBHBIH  IEHTP, C  HCIOJB30BAHHEM  HH(YOPMAHUOHHO-
TeJIeKOMMYHHKAllMOHHOM ceTd VHTepHeT, o¢uuManpHOro calTa OpraHa,
NPeOCTaBISIOLLErO MYHHLMIAIBHYIO ycIyry, Enunoro noprana
rOCy[apCTBEHHBIX M MYHHLMIAIBHBIX YCIyr JMOO PperdoHajpHOro Mmoprana
rOCY/JapCTBEHHBIX U MYHHMIMNAIBHBIX YCIYyT, @ TAKKe MOXeT ObITh NPHHATA NPH
IMYHOM TpHeMe 3asBuTens. YKano6a B nucbMeHHOH (opme MOKeT ObITh TaKxKe
HampasJieHa [0 NoYTe.

B cayyae mojauu xanoObl MPH JUYHOM IpUEMe 3asiBUTENb NPEICTABIISACT
JIOKyMEHT, YJIOCTOBEPSIOMIUI ero JINYHOCTh B COOTBETCTBUY C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauuu.

5.4. [Togaua xanob ocylecTBIsieTcs: OeCIIIaTHO.
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5.5. XKanoba nomkHa coepxars:

1) HamMeHOBaHWE OpraHa, NpPeJOCTABISIOMIETO MYHHIUIIANBHYIO YCIyTY,
JOJDKHOCTHOTI'O JIMLIA OpPraHa, NpeOoCTaBISIOMIEero MyHUIIMIAIBHYIO YCIYTY, JIN0O
MYHHUIUNAIBHOIO CIIy)Xalllero, pelleHus U AedcTBus (Oe3feiicTBHE) KOTOPBIX
00XamyroTCs;

2) Gamunmro, UMsi, 0T4eCTBO (MIPU HAJTKMYMH), CBEAECHHS O MECTE XKUTEJILCTBA
3aABMTENA - (QU3MYECKOro JIMIA, JMOO0 HAaMMEHOBAHUE, CBEJICHUS O MecTe
HaXOX/CHUS 3asBUTENS - FOPHIUYECKOro JIMIA, a Takxe HoMmep (HOMepa)
KOHTAaKTHOro Tene(oHa, agpec (ajapeca) 3JIEKTPOHHON MOYTHl (IPH HATUYUM) U
HOYTOBBIN anpec., [0 KOTOPBIM J0JDKEH OBITh HAIPABJIEH OTBET 3asIBUTEIIO:

3) cBezieHus. 00 oGXkallyeMbIX pelleHHMsX W paeiicTBusx (6e3nelcTBUM)
Oprasa, NnpeoCTaBJIAOIIEr0 MyHULIUNIATBHYIO YCIYTy, €ro JOYKHOCTHOTO JIULa
00 MyHUIIUIAIBHOTO CITyXKAIIEro;

4) moBOMIBI, HA OCHOBAaHWUM KOTOPBIX 3asBUTEIb HE COIVIACEH C PellleHUeM U
medctBueM (OeszneifcTBHeM) opraHa, NPeIOCTaBIAIOUIEr0 MYHHUILHUNAIBHYIO
YCIIyTy, €ro TOJDKHOCTHOIO JIMLa JIMOO MyHULIMIIATBHOTO CIIy)Xallero. 3asBuTeieM
MOTyT OBIThb NpEJCTaBIEHbl JOKYMEHThl (IIPH HAJIMYUH), I[OATBEPXKIAOIIHE
JTOBO/IBI 3asIBUTEJIS, JTMOO X KOITHH.

5.6. B ciydyae ecnu jxanoba momaeTcsi 4epe3 NpeACTaBHTENs 3asBUTENS,
TaKXe  MPEACTaBIACTCS  JOKYMEHT, [MOATBEPXIAOIIUKA TMOJHOMOYHS HA
OCYILICCTBIICHHE [EWCTBUM OT HMEHH 3asBUTENs. B KadecTBe IOKYMEHTOB,
IIOATBEPXAAIOIIUX [IOJJHOMOYUS HAa OCYLUECTBICHUE JEHCTBHH OT HMEHH
3asBUTEIISA, MOT'YT OBITh IIPE/ICTABJIEHBI:

1) odopmiieHHass B COOTBETCTBHM C 3aKOHOJATENbCTBOM PocCCHICKOIM
Destepauyu JOBEPEHHOCTD (JUIS PU3HYECKHUX JIHILY);

2) odopMmiieHHas B COOTBETCTBUM C 3aKOHOMATEIHLCTBOM Poccuiickoi
@enepauuu  JOBEPEHHOCTh, 3aBEPEHHAs IEYAThIO 3asABUTENS U IOINUCAHHAS
PYKOBOJIUTEIIEM 3aSBHUTENSA MIIM YIOJHOMOYEHHBIM 3TUM PYKOBOIHUTENEM JIMIIOM
(mns FOPUIMYECKUX JIHII);

3) Komus pelleHds O Ha3HauYeHHWH WM 00 u30paHuu MO0 NpUKa3a o
Ha3Ha4YeHUH (PU3MYECKOTO JIUIA Ha JIOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
(usuueckoe U0 ObGMagaeT mpaBoM AeHCTBOBATH OT HMEHH 3asBHTENS 0e3
JIOBEPEHHOCTH.

JKanoba, nocrynuBuias B nuckMeHHOM (opme Ha GyMa)kHOM HOCHTese B
OpraH, MPeIOCTaBJIAIOIMNA MyHULHUIAIBHYIO YCIYTy, MOJUIXUT PErHCTPAllid B
XypHaie ydvera amo0 Ha pemeHus U gedctBus (6e3neiicTBue) opraua,
[IPEIOCTABJIAIONIETO MYHULIMNIATIBHYIO YCIYTY, €ro JOJDKHOCTHBIX JIUIl HE MO3/THEE
CJIETYFOIEro paboyero AHS CO IHS €€ MOCTYIUIEHHUS.

@®opMa ¥ NOPANOK BEOCHHUS OJKypHAla ONPENENSIOTCS  OpPraHoM,
NPEOCTABIAIONMM MyHULIMNIATIBHYIO YCIIYTY.

5.7. B »JexTpoHHOM BHIe amoba MOXeT ObITh NOJAaHA 3asBUTENEM
IIOCPENCTBOM:

1) odunmansHOro caifta opraHa, NpPEIOCTAaBISIOIETO MYHHIMIATIHHYIO
YCIIyry, B MH(OpMalMOHHO-TEIeKOMMYHHUKAIIMOHHOMN ceTH VIHTepHeT;
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2) denepanbHOi rocyqapCTBEHHOM MHGOPMALIMOHHON CHCTeMbl «ENMHbBIA
1OPTAaJI TOCYIapCTBEHHBIX U MyHHUIMNAIBHBIX YCIIyT (bynkumit)» (nanee - EnxuHbii
mopTan);

3) rocymapcrBeHHONH HHGOPMAMOHHON CHCTEMBI YeyeHckoit PecnyOnuku
«[Topran rocynapCTBEHHbIX M MYHHLHWNAIBHBIX YCIIyT (byukuumn)» (mamee -
PervoHaibHbIi IOpTaN);

4) >IeKTPOHHOM MOYTHl OpraHa, MPEIOCTABIAIOMEro MyHUIUNAIBHYIO
yCIIyTYy.

5.8. ITpu mojaue xaaoObl B JIEKTPOHHOM BHJE JTOKYMEHTBI, yKa3aHHBIC B
MyHKTe 5.6. HACTOSIUEr0 pPeriiaMeHTa. MOryT ObIThb TPENCTaBJICHBI B dbopme
3JIEKTPOHHBIX JOKYMEHTOB, MOJMNHCAHHBIX 3IEKTPOHHOH MONUCHIO, BAL KOTOPOIii
IpeyCMOTPEH  3aKOHOAATeNbCTBOM  Poccuiickon depepanyy, 0pH  ITOM
JIOKYMEHT, YIOCTOBEPSIOLIUH JIMIHOCTD 3asBUTEIIA, HE TpebyeTcs.

5.9. TTopsmoK pericTpalyy Xkajnod, HampaBJICHHBIX B 3JIEKTPOHHOM (opMe
Ha afpec 3JEKTPOHHOW TMOYTHI OpraHa, MPEAOCTABIAIOUIETO TOCYAapCTBEHHYIO
yCcIyry, B MHPOPMALMOHHO-TETEKOMMYHHKALMOHHON  CeTH HNuTtepuer
onpejesseTcss OpraHoM, NPeJOCTABIIAIOLIMM MyHUIMIIAIbHYIO yCIIyTy.

5.10. B ciyuae ecnu xanoba 1mojaHa 3asBUTENEM B OPTaH, B KOMIETEHIHIO
KOTOPOTO HE BXOIMUT IPHUHSATHE PEUIEHHs 10 Xkajnode, B TeUCHUe 3 pabounx aHEH
CO [H ee pErucTpaldl yKa3aHHBIA OpraH  HanpabisicT xaynoby B
yIOJHOMOYCHHBIII Ha €€ pPacCMOTpeHHWe Opran © B nuceMeHHoM  opme
MHGOPMHUPYET 3asABUTENIS O IIepPeHaTPaBIEeHHH JKAIO0BI.

ITpu 3TOM CPOK pacCMOTPEHHs XKajoObl HCHUCIACTCA CO JHS PCrHCTPallMH
’aJio0bI B YIIOJJTHOMOYEHHOM Ha €€ PaCCMOTPEHUE OpraHe.

5.11. Kanoba MOXET ObITH moJiaHa 3asiBUTEJIEM yepes
MHOrOQYHKIHOHAIBHBIH  HEHTp  NPENOCTaBlICHHs  TOCYNapCTBCHHBIX U
MyHULUNAIbHBIX ycuyr (manee - MOLY). Ilpn moctymneHun xanoosr MOILY
obecreynBaeT ee Inepeiavy B YIOJIHOMOYEHHbIH Ha €€ pacCMOTpPEHHE OpraH He
T03/IHEe CIeAyIOLEero paboyero Hs Co JHS HOCTYIUIEHUS XKalo0bl.

5.12. JKamo6pl Ha peweHus, nOedictBus  (GespmeiicTBHC)  OpraHa,
NPENOCTABIAIOUIEr0 MyHULIMNIANBHYIO yCIYTy, pPACCMaTpUBAIOTCS PyKOBOAUTEIEM
TAKOr'o OpraHa, KOTOpBIi 0becreunBaeT:

1) mpueM M paccMOTpeHHE Kaao0 B COOTBETCTBHH C TIOPAIKOM,
YCTAHOBJICHHBIM B HACTOSLIEM pa3Jielie;

2) HanpaBlIeHHe Kalo0 B yOJHOMOUEHHBIH Ha HX PAaCCMOTPEHHE OPraH.

5.13. B cinyvae ycTaHOBJIEHHS B XOJ€ WJIH IO pE3ysbTaTaM pacCMOTPEHHA
KaJloObl TNPHU3HAKOB COCTaBa AaJMUHUCTPATHBHOIO NPaBOHApYHICHHA HJIH
NpeCTyIUIEHUsT  JODKHOCTHBIE — JIMIa,  HaJEJICHHbIE  TIOJHOMOYMAMH MO
PacCMOTPEHHUIO JKaIo0, He3aMeIMTENBHO HANpPaBIIAIOT UMEIOLIMEC MaTepHallbl B
opraHbl IPOKYpaTypBl.

5.14. OpraH, npegOCTaBIAIOLIMHA MYHHUIMNATIbHYIO YCIYTY, obecrnieyuBaer:

1) ocHallleHHe MeCT TIpHeMa Kajoo;

2) uHbOpMHpOBaHHME 3asBHTENCi O TOpsAAKE O00XKaIOBaHHSA penieHuit U
neiictBuil (Oe3meiicTBUs) OpraHa, NMpeIoCTaBIIOLECIoO MyHHIMNAIbHYIO YCIyTy,
ero JO/OKHOCTHBIX JIHIl JIM0O MYHHULMIAIBHBIX CIYXallMX MOCPEACTBOM
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pasMellieHUst ”HPOPMALIMK Ha CTEHJAX B MECTE MPEJOCTABIEHHS MyHHIMIIAIBHOMN
YCIIyTH, Ha CBOEM OQMIManbHOM caiiTe, Ha EjxuHOM moprane M PermoHanbHOM
nopTaiie;

3) KOHCYNBTHpPOBAaHHE 3asBHUTENEH O NOpsjKe OGXAJIOBAHUS pelleHHH M
AeHcTBUM (Oe3[€HCTBUA) OpraHa, NPeJOCTABISIOUIET0 MyHHIHUNATBHYO YCIIYTY,
€ro JODKHOCTHBIX ULl JHOO MYyHHMIMNAIBHBIX CIIy’KallMX, B TOM YHCJE IO
Tene(oHy, SNEKTPOHHON MOYTE, NPU JIUYHOM IPHEME;

4) 3aK/IIOYEHHE COTJIAIleHHs] O B3aMMOJEHCTBMM B YacTH OCYIIECTBICHHS
MHOTO()YHKIIMOHAJIbHBIMH LIEHTPaMHM IIpMEMa )ano0 W BBIAAYM 3asgBUTENSAM
PE3yNbTATOB PaCCMOTDEHHS XKaj00.

5.15. XKano6a, nmoctynuBmIas B yNOJHOMOYEHHBIH Ha €€ pacCMOTpeHHeE
OpraH, NOJJIEXKHUT PETUCTPALIMH HE MO3AHEE CIeAyIOIero pabouero JHs CO JHA ee
MOCTYIJICHUS.

Cpoku paccMOTpeHHst 3Ka100bI

5.16. XKanoba, mocTynuBIIas B yNOJHOMOYEHHBIH Ha €€ PacCMOTPEHHE
OpraH, IOJJIEXXHUT PETUCTPAIIMH HE MO3IHEE CIEIYIOUIETO pabovyero JHs CO JHS ee
nocrynienus. JKanoba paccmarpuBaercs B TeueHue 15 paGoumx gHell co gHA ee
pEruCTpaLyy.

B ciaywae  oOxanoBaHMs ~ OTKasa  oOpraHa, HpefOCTABISIOLIETO
MYHULUNAIBHYIO yCIYTy, €ro JOJDKHOCTHOIO JIMI@a B IpHeMe JOKYMEHTOB Y
3aABUTEIIS JIMOO B MCTIPABIEHHH JIOMYIIEHHBIX ONEYATOK M OMUOOK MM B Clydae
00XanoBaHWs  3asBHTENEM  HapyIeHHs  yCTAaHOBIEHHOTO CpOKAa  TaKHX
HCIpaBJIeHUH anoba paccMaTpHBaeTCsi B T€YEHHE 5 pabouMx AHeH co AHS ee
perucTpaimm.

5.17. B ciy4ae ecnu xanoba nojana 3asBUTENEM B OPraH, B KOMIIETCHIIHIO
KOTOpOro HE€ BXOJUT IMPUHATHE pEIIEHUSI MO >Kajlobe B COOTBETCTBHH C
TPeOOBaHUAMH TyHKTa 5.1 HaCTOSIIIEro periameHTa, B TeueHHe 3 pabodumx AHEH
CO JHA €€ perucTpallid yKa3aHHbI OpraH HampaBisieT kanoby B
YUIOJHOMOYEHHBIH Ha €€ pacCMOTpeHHe OpraH M B MNHCHBMEHHOH (opme
MH(QOPMHpYET 3asBUTEIIsI O TlePEHANIPABIEHNH 5Kalo0BbL.

ITpu 3TOM CpPOK paccMOTpEeHHMS kano0bl HCYHCIISETCH CO JHS PETMCTPAIMH
KanoObl B yIIOJTHOMOUYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

Ilepeyenb ocHOBaHMii 1151 IPHOCTAHOB/ICHHUS PaccCMOTpPeHHUS kKaa00bl B
cay4dae, eCId BO3MOXKHOCTD IIPHOCTAHOBJIEHHS NMPe1yCMOTPEHa
‘ 3aKoHoaTeJbcTBOM Poccuiickoii @enepanuun

5.18. OcHoBaHMH 11 INPHOCTAHOBIIEHHMS PACCMOTPEHMS  KaloObI
3aKOHOJIATEJILCTBOM HE NpeyCMOTPEHO.

PesyabTaT paccMoTpeHust 3a100bI

5.19. To pesynbraTtaM paccCMOTpEHHs *aloObl B COOTBETCTBHUH C YACTHIO 7
cratbu 11.2 @enepansHOro 3akona or 27 mrons 2010 roma Ne 210-03 "O6
OpraHu3alMH NPEJOCTABICHUS TOCYJapCTBEHHbIX W MYHUUHUNAIBHBIX yCIyr"
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YIOTHOMOYEHHBI HA €€ pacCMOTpeHHE OpraH TpUHUMAeT PEHICHUE 00
YIOBIETBOPEHHH XKaToObl MO0 00 oTKase B €€ yNOBJIETBOPCHUM. YkazaHHOE
pellieHre NMpMHUMaeTcss B GopMe aKTa yHNOJHOMOYEHHOro Ha €€ pacCMOTPCHUE
oprasa.

[Ipu yAOBIETBOPEHHH >KANOOBI YTOJHOMOYEHHBIH Ha €€ pacCMOTpCHHE
OpraH TPUHMMAET WCYEPIbIBAIOIIME MEPhl IO YCTPAaHEHUIO BBIABJICHHBIX
HapylleHWd, B TOM YHCIIE N0 Bbllaue 3asBUTENIO PE3YJbTaTa MYHUIIUNATIbHON
yCIyrH, HE Mo3/iHee 5 pabouux JHEH CO JHs NPMHATHS PEIUCHHUS, CCII HHOE HE
YCTaHOBJIEHO 3aKOHOAaTeIbcTBOM Poccniickoit denepaliui.

5.20. PykoBojiTens OpraHa, NpefoCTaBiIsfoIero MyHHIMNIAIbHYIO YCIyTY,
OTKa3bIBa€eT B yJOBJIETBOPEHUH KaJI00bI B CICAYIOIHX CITydasX:

1) Ha/lM4Ke BCTYMHBIIETO B 3aKOHHYIO CHIy PEIlEHHs CyJa, apOUTPaxHOro
cy/ia 1o Kauobe o TOM e MPeIMETE U MO0 TeM K€ OCHOBAHHSM;

2) mojaya XajuoObl JMIOM, MOJHOMOYHUS KOTOPOro He MOATBCPXKACHBI B
Mopsi/IKe, yCTaHOBJIEHHOM 3aKOHOaTenbcTBOM Poccuiickoi @esiepanny;

3) HanuuMe peleHus Mo ajnobe, MPUHITOro paHee B OTHOLICHUH TOTO KE
3asIBUTEIIS ¥ TI0 TOMY K€ MPeIMeTy KaloObl.

5.21. PykoBoauTelb OpraHa, Ipe0CTaBISIOMEro MyHHIMIAIbHYIO yCIyTy,
MOJKET OCTaBUTh K00y 0e3 oTBeTa B CIIEYIOINX CIIyvasX:

1) Hamuume B Kanobe HELEH3YPHBIX MO0 OCKOPOUTENBHBIX BBIP2YKEHUH,
YIpo3 ’KU3HH, 3M0POBBI0 U UMYLIECTBY JAODKHOCTHOIO JIMIA, & TAKKE YICHOB €0
CEMbHU;

2) OTCYTCTBHE BO3MOXXHOCTH IIPOYMTATh KaKyr-1100 4acTh TEKCTa anoOsl,
baMuIno, ¥Ms, OTYeCTBO (U HalM4uu) U (WiH) [IOYTOBBIN ajpec 3asBUTEIIS,
yKa3aHHBIE B JKaJo0e.

Mopsiaok HHGOPMHPOBAHHS 3aABUTEJIS O pe3y/IbTaTax pacCMOTPEHHs
KAJI00bI

5.22. OtBer Mo pe3ylbTaraM pacCMOTPEHHsl JKaJIoObl HaMpaBIAETCs
3aSBUTEII0 HE TMO3AHEE [HA, CIENYIOIIEero 3a JHEM TMpUHATHA PEHICHUS, B
MUCEMEHHOM opMme.

5.23. B oTBeTe 1o pe3y ibTaTaM pacCMOTpPEHHs Kano0bl yKa3bIBaIOTCS:

1) HaWMeHOBaHHE OpraHa, pPacCMaTPUBAIOIIETO JKalody, MOKHOCTD,
damMunus, uMst, OTIeCTBO (IPHU HAIMYMK) €ro AOJKHOCTHOIO JIMI@, MPUHABIIETO
peliieHne 1o ajnode;

2) HoMep, JaTa, MECTO TPHUHATHS PpeIUCHHs, BKIIO4Yas CBEACHHA O
JOMKHOCTHOM  JIMLle, pelleHHe WM JeicTBHe (Oe3medcTBHE)  KOTOPOro
o0xaiyercs;

3) hamMuaus, uMsi, OTIECTBO (TIPH HATMYWK) 3asiBUTE]I;

4) ocHOBaHMS JJIsl IPMHSTHs PEILICHHUS 110 XKao0e;

5) NpHHATOE MO KanoOe pelECHHE;

6) B ciydae, ecid kanoba MpHU3HaHA OOOCHOBAHHOHM - CPOKW YCTPAaHCHH:
BBISIBJIEHHBIX HApyIIEHHM, B TOM WYHUCIE€ CPOK TPENOCTaBJICHHs pe3ylbTaTa
MYHHIUTIATBHOM yCIIyTH;
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7) cBeIEHHs O HOps/Ke 00XaIOBAHUs IPHHATOTO MO JKAI00e PEIIeHHUS.

5.24. Tlo >enaHUIO 3asgBHUTEs OTBET IO pe3yJibTaTaMm ~pPacCMOTPEHU:
KaToOBl MOXET OBITh MNPENCTAaBIEH HE IO3JHEe IHS, CICAYIOUEro 3a JHEM
NPUHATHS pelleHus, B QopMe 3JIEKTPOHHOrO JOKYMEHTa, MOANHMCAHHOTO
SIEKTPOHHOM  MOANMCHIO  PYKOBOIMTENsSL ~ OpraHa,  NPEIOCTaBIAIOLICTO
MYHULUIATBHYIO YCIIYTY.

TopsioK 06:KaI0BAHHS PellIeHHs N0 XKaJi00e
5.25. 3asBUTens BIpaBe O00XaloBaTh PpEUICHUs, NPUHATBIE B XOAC
IPEe/IOCTABNEHUs TOCYJADCTBEHHOH — yCIyrd. JAeHCTBHA WM Oe3nencTBUE
JNOJKHOCTHBIX JIMI[ YIOJTHOMOYEHHBIX OpraHOB B CYAeOHOM  IOpAJKE.
O6xaoBanue IeHcTBUM (Oe3leiiCTBHIM), pEelIeHHH TO/DKHOCTHBIX JIMI B CYH
OCYIIECTBIISAETCS B [IOPSIKE, YCTAHOBIEHHOM JIEHCTBYIOLIUM 3aKOHONATEILCTBOM.

IIpaBo 3asiBHTEISl HA NOJyYenHe HHPOPMALHH U IOKYMEHTOB, HEeOOXOAHUMBbIX
1151 0GOCHOBAHHS H PACCMOTPEHHS KaJ100b1 (MPeTEH3HH)

5.26. 3asBUTEIM UMEIOT NPABO HA MOMyYeHHe WHPOPMALMHU U JIOKYMEHTOB,
HEOGXOIMUMBIX JUT1 0OOCHOBAaHUS PACCMOTPEHH S KaIOOBI.

Crnioco6bl HHPOPMHPOBAHHS 3asiBUTE/IEH O MOPSIAKE MOAAYH H
PAcCMOTPeHHS XKaJI00bI

Opras, NpeAoCTaBIAIONIMIA My HULUIIATbHYIO YCIIyTY, obecrneyuBaeT:

MHQOPMHUPOBaHHWE 3asBUTENCHl O MOpsAKe O0XXalIOBaHUS pelueHuil U
nekcTBuit (6e31eicTBYS) OpraHa, MPeAOCTaBIIONIEr0 MyHUIUIIATBHYIO YCIIyT, €T0
JIOJDKHOCTHBIX JIMII, HOCPEACTBOM pa3MelleHus: HH(pOpMalluK Ha CTEHJIaX B MECTaX
NpEeOCTaBICHUsS MYHUIMIIAIBHONW YCIYTH, Ha CBOEM odumanpHOM calTe, Ha
EnuHOM mopTalie U perHOHaJIbHOM MOPTAJe;

KOHCYJIFTUPOBaHHE 3asBHUTENell O IOpsAAKe OO0XaloBaHHUs pelIeHUH |
neiictBuil (6e31eiicTBUs) OpraHa, MPEAOCTAaBISIONIET0 MyHHIUNAIBHYIO YCIYTY,
ero JIOMKHOCTHBIX JIML, B TOM HHCIE O TeledoHy, SJEKTPOHHOU IOYTe, IpH
JTUYHOM IIPUEME.
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TMTPUJIOXXEHME 1
K aJMUHHUCTPATUBHOMY
periaMeHTy

B AnmuHuCTpauo
OT

rmacmnopTt
azipec 3asiBUTENS
KOHTAKTHBIN TenedoH

3asiBIIcHUE

[Mpoury mMpeaocTaBUTh HHQOPMALMIO M3  peecTpa MYHUIIUTIAIBHON
COOCTBEHHOCTH

00 o0bexTe, (o agpecy):

K 3asBneHuto DpUJIararTCs CIeayroUne JAOKYMEHTBI:

U B W

(D.H.O.) (IToonucw) (dama)
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ITPUJIOXKEHUE
K . IMHHHUCTPaTUBHOMY
perjiaMeHTy

Hndopmanus o Mecte HaxoxkAeHHs U rpaduke paGoTbl MHOTOQYHKIHOHAILHBIX
HEeHTPOB NMPeAOCTABJIEHHS FOCYaPCTBEHHBIX H MYHHIIHNIAJbHBIX yeJyr YedeHcKoi
PecnyGsiukm.

I'bY Yeuenckoii Pecnybnuku «PecnyOnukaHCKuii MHOTOQYHKUHOHAIBHBIA LIEHTP
NPeJOCTABICHUS rOCYZAPCTREHHEIX ¥ MyHHLIMTTATEHBIX YCIIYD, PACIOIOKEHO O aJpecy:

r. I'po3nsid, yin. JI.JI. Maromanosa, 70; tenedon: 8 (8712) 29 41 81.

Agnipec oQpHMLHATBHOIO caiiTa MHOrO(QYHKIIHOHAIBLHOTO eHTpa: rmfc-95.ru

AJIpec 3JIeKTPOHHOM NOYTH! MHOIO(GYHKIHOHAILHOTO LieHTpa: mfo@rmfc-95.ru

I"'paduk paboThl MHOrO(GYHKLUHOHATIBHOIO LIEHTPA:

ITonenenbHuK — cy660Ta ¢ 9:00 10 20:00 u.;

Bockpecenbe — BBIXOTHOM.

I'bY YeueHckoii PecnyOunkn «MHoropyHKunoHaIbHbIIi HEeHTp
NpeAoCTaBJIEHHsI TOCYJAPCTBEHHBIX H MYHHIMNAJIbHBIX YCJayr 3aBoACKOro paiioHa r.
I'posnoro», pacmonoxkeHo mo azapecy: r. ['posubiii, yin. BeiGoprckas, 10; Tenedon:
8(8712)29-61-52

Anpec opuULMATBHOTO caiita MHOrO()YHKLUHOHAIBHOTO LIEHTPA:

mfc-zavodskoy.ru

Anpec AJIEKTPOHHOM HOYTHI MHOT0(yHKLIHOHAJIBHOTO LEeHTpa:
mfc.zavodskoy@yandex.ru

I'paux paboThl MHOrO(YHKLHOHAIBHOIO LIEHTPA:

ITonenenpHuK - cy660Ta ¢ 9:00 1o 20:00 u.;

BockpeceHbe — BEIXOAHOM.

I'bY Yeyenckoit PecnyOsnuku «MHOropyHKIHoHaAbHbIIH HEHTP
NpeAoCTABJIEHHSI TOCYAAPCTBEHHbIX H MYHHIHNAJIBLHBIX Yeayr CTaponpoMbICJI0BCKOIO
paiioHa r. I'po3Horo», pacnonoxxeHo o aapecy: r. ['posuslid, yiu. 3.Unbuya, 173;

tenedon: 8(8712)29-61-54

Anpec o¢HIHaTBHOTO caiiTa MHOro(yHKIIMOHAJIBHOTO LIeHTpa: starprom-mfc.ru

Anpec 3JIEKTPOHHOIM IIOYTHI MHOro¢yHKIIHOHAIBHOTO LEHTpa!
staropromyslovskiymfc@mail.ru

I"'pacux paboTh! MHOrO(YHKLHOHAIBHOIO LIEHTPA:

IlquenenpHUK - cy660Ta ¢ 9:00 10 20:00 4.;

BockpeceHnbe — BBIXOIHOIA.

I'bY Yeuenckoit PecnyOuinkn «MHOro¢yHKIHoOHaJAbLHBII HeHTp
NPeAOCTABJIEHHs] TOCYAAPCTBEHHbIX H MYHHIHMNAJBHBIX yeayr OKTadpbckoro paiiona
r. I'pozHoro», pacnionoxxeHo mno aapecy: r. ['po3Hsli, np. Kageiposa, 116;

tenedoH: 8(8712)29-61-50

Agnipec opHIHUATBHOTO caiiTa MHOrO(yHKIHOHAIBHOTO ieHTpa: mfc-okt.ru

Anpec 371eKTPOHHOM MOYTH MHOTO(MYHKLHOHAIBHOTO LeHTpa: mic-okt@yandex.ru

I'pacux paboThl MHOrO(YHKIHOHAIBHOTO LIEHTPA:

IlonenenbHUK - cy660Ta ¢ 9:00 10 20:00 u.;
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BockpeceHbe — BEIXOJHOH.

I'bY YeueHCKOH Pecny0Jnku «MHOropyHKiiHOHaJIbHbIH HEeHTP
NpeJoCTaB/eH sl FOCYAaPCTBEHHbIX H MYHHIMNAJIBHLIX yCIyT r.ApryH», pacroyioxeHo
o agpecy: I. ApryH, yi. [lloccetinas, 67-6; Tenedon: 8(8712)29-88-18

Azpec 0GUIMATBHOTO CaliTa MHOrOGYHKIMOHAIBHOIO LEHTPA: mfc-argun.ru

Anpec 51eKTPOHHOM MTOYTE MHOTO(YHKIMOHAIBHOTO LIEHTPA: mfc-argun@mail.ru

['paduk paGoTsI MHOrOQYHKLMOHAILHOTO LIEHTPA:

TouemenpHUK - cy6ooTa ¢ 9:00 no 20:00 4.;

BockpeceHbe — BEIXOAHOM.

I'bY YeueHCKOM Pecny0inku «MHOropyHKIHOHAaJIbHbIH HEeHTP
NpeAoCTABJIEHHS IOCYaPCTEEHHLIY ¥ MYHHIMNALHDIX yeayr Auxoii-MapTaHOBCKOTO
MYHHIMNAJALHOro paiioHa», pACroNOKEeHO TO  alApecy: c. Auxou-MapraH, Y.
BuHcoBX03Has, 2-a; Tenedon: 8 (8712) 29 61 00.

Anpec ohUIMATBEHOTO CaliTa MHOroG®yHKIMOHATBHOTO LeHTpa: mic-achhoy.ru

AZipec 3JIeKTPOHHOM TOYTHI MHOTO(YHKIMOHATBHOTO LICHTPA:

mfc-achhoy@mail.ru

I'padvik paGoThi MHOTOGYHKILHMOHANBHOTO LECHTPA:

TloHemenbHUK - cy66oTa ¢ 9:00 10 20:00 9.

BockpeceHbe — BBIXOIHOM.

by YeueHCKOMH Pecny0sinkH «MHOropyHKUHOHAIbLHBIH HEHTp
peJOCTABIEHHsS] TOCYAaPCTBEHHbIX H MYHHUOHNAJbHBIX yCJIyr Ypyc-MapTaHOBCKOI0
MYHHIHTIAJbHOTO PaiiOHa», PACMOOKCHO M0 afpecy: r. Ypyc-Mapran, yi. Hypau
Vcamona 151; enedon: 8 (8712) 29 61 42.

Anpec opHIHATEHOTO CaliTa MHOTOQYHKIMOHAIBHOTO LIEHTPA- mtc-urus.ru

AJpec 3IeKTPOHHOMN MOYTH MHOrOGQYHKIMOHATBHOTO LEHTPA: mfc-urus@mail.ru

['paduk paGoTHl MHOTO(QYHKLMOHAIBHOTO LECHTPA:

TMonenenbHUK - cy66oTa ¢ 9:00 no 20:00 4.;

BockpeceHbe — BEIXOIHOM.

I'bY YeueHCKOM PecnyOinku «MHOropyHKIHOHAJIbHbIH HEeHTp
NpeaoCTABJIEHHsi TOCY1apCTBEHHbIX H MYHHUOMIAJIbHBIX yeayr T'ynepmecckoro
MYHHIHTIAJLHOTO PaioHa», PACTIONIOKEHO 10 afpecy: I ['ynepmec, mp. TepemKoBoH,
tenedon: 8 (8715) 22-32-07

Anpec 0hHIMATBHOTO caiiTa MHOTO(QYHKIMOHATIBHOTO LIEHTPA. mic-gudermes.ru

Anpec 3JIEKTPOHHOM TIOYTBI MHOTO(YHKIMOHAIBHOTO LeHTpa:
mfc_gudermes@mail.ru

['paduk paGoTHl MHOTO(QYHKLMOHAIBHOTO LEHTPA:

[NonenensHUK - cyobota ¢ 9:00 o 20:00 4.;

BockpeceHbe — BBIXOJHOMH.

I'bY YeueHCKOM Pecny0ankHn «MHOropyHKIiHOHAJILHbIH HeHTp
NpefoCTAB/IeHHs] TOCYIaPCTBEHHBIX H MYyHHIHNAJILHBIX yeayr KypuasioeBekoro
MYHHIHMIAJLHOTO paiioHa», PacIoNOKEHO MO afpecy: C. Kypuanoii, yn.A.X. Kaxeiposa,
6/u; Tenedon: 8 (8712) 29-98-17

Azpec opHIHATLHOrO CaliTa MHOTOQYHKIMOHAIBHOTO UEHTPA: mic-kurchajoy.ru

AJpec 3NMeKTPOHHON MOYThl MHOrOQYHKIMOHATBHOTO LIEHTPA: mfc.kurchaloy(@mail.ru

['pacdux paboTsl MHOrOGYHKIMOHAIBHOTO LICHTPA:

TlonenenbHUK - cy66ota ¢ 9-00 no 20-00 1.;




BockpeceHbe — BEIXOIHOH.

I'bY YeueHCKOH PecnyOanku «MHuoropyHKIIHOHAJIbHBIH LEeHTp
npelocTaBjeHHs TFOCYAapCTBEHHBIX M MYHHUHMNAJIbLHBIX yeayr HlanuHckoro
MYHHIMNAJbHOrO PaiioHa», PacHOJIOKEHO MO alpecy: I. anu, yn. YuuepuHa, 22-0,
tenedon: 8 (8712) 29-87-30.

Ajipec 0QUIMANBEHOTO caiiTa MHOTOQYHKIIMOHAIBHOIO IIEHTDa: mic-shali.ru

AJpec 3JeKTPOHHOM NOYThl MHOrO(YHKIIMOHAIBHOTO IIEHTP3:

mic-shali@yandex.ru

I"paux paGoThl MHOrOGYHKIMOHANBHOIO LICHTPA:

TTorenensuuk - Cy66ota ¢ 9-00 no 20-00 4.;

BocxpeceHbe — BBIXOIHOH,

MAY «MHOrogpyHKIHOHAJbHbLIA LEHTP MPe10CTaBICHAA rocyaapcTBeHHbIX H
MYHHLHNAJABHBIX YCayr ropoaa I'po3Horo», pacmojiokeHO o agpecy: I. ['po3HbIH,
np. M.A. DcambaeBa, 5; TenedoH: 8 (8712) 29-44-27.

Azpec 0QUIMANEHOrO CaliTa MHOTO(QYHKIMOHANBHOIO IICHTpA: grozny-mic.ru

AJpec 3JIeKTPOHHOM 10YThI MHOTO(®YHKIIMOHAIBHOTO LIEHTPA: okshamil@yandex.ru

I"'padux paboThl MHOrOQYHKIMOHANLHOTO LCHTPA:

[TouenenpHUK - cy66ota ¢ 9-00 no 20-00 €.

BockpeceHbe — BEIXOAHOM.
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[MTPHUJIOXXEHHE
K IMHHHUCTPATUBHOMY
periaMeHTy

Bbaok-cxema
npeJoCcTABJICHAS MyHHIIHNAIBLHOH yCIyTH (HanMeHOBaHHE
MYHHIMNAJBHOH yCJIyrH)

PaccMOTpeHHUE 3asBJICHUs,
MOCTYIHMBLUETO B TOM YHCIIe B
3IeKTPOHHOI opMme. 0
NpeocTaBleHHH My HULIMIATbHOM
yCIyTH

PaccMoTpeHue 3asBICHUSA 1

odopMJieHHe pe3ybTaTa
TpeoCTaBleH s My HULMNAIbHOM

MYHHLMITAIbHON YCITYTH

[IpuHATHE PEIICHHUS O IPEIOCTABICHUH J

YCIyrH [punsaTue pemenue 06 0TKase B NPeAOCTaBICHNNA
MYHHLHNAILHOM YCIyTH
Bbinata pesynbTata NpeoCTaBIeHUA HarpasreHue 3asBUTENIO PEICHUS O
MYHHLHMIANIbHOW YCIyTH 3asBUTENIO | e e .
MpeI0CTaBJICHUM MY HULIMTIANLHOW YCIIyTH
(peweHus)

\

HanpaBneHHe 3asABUTECIIIO PCLLICHUSA

00 oTka3se B IIpeAOCTaBICHUH
MyHHUMIAIbLHOW YCITyri
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