AOMUHUCTPALMA LUETIKOBCKOIO MYHULUWMNANBHOIO PANOHA
YEYEHCKOW PECNYB/INKN

MOCTAHOBJIEHUVE

0T 26.05.2016 Ne205

O6 yTBepXXAeHUN AAMUHUCTPATMBHOIO periamMmeHTa NpeaocTaB/ieHms
MyHULUNanbHoi ycnyru «MpegoctaBneHne MHGoOpMaLmMm 0 TeKyLL el
YyCMeBaeMOoCTM yyalllerocsl, BefleH1e 3/1eKTPOHHOI0 JHEBHMKA U
3MIEKTPOHHOrO0 XYypHana ycrneBaemMocTu»

B cootBeTcTBUM ¢ DefepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "O6
obpasoBaHun B Poccuiickon Pepepaunn”, degepanbHbIM 3aKOHOM POCCUIACKOM
depepaunmn ot 27.07.2010 Ne 210-d3 «O6 opraHuM3auum npegocTaBieHUs
rOCYLapCTBEHHbIX W MYHUUMNaNbHbIX  ycayr», defepasibHbIM  3aKOHOM
Poccuiickon depepaumn ot 6 okT6ps 2003 r. Ne 191-P3 «O6 06LMNX NPUHLMNAX
opraHusauMy MecTHOro camoynpasneHus B Poccuidickon Pepfepaumn», YCTaBoM
LLIeNnKOBCKOr0O  MYyHWUWNANbHOrO paioHa, Ha OCHOBaHWW  MOCTAHOBJIEHUA
ALMUHUCTPpaunmn LLIeNKOBCKOro MyHULMMNANbHOIO pailoHa oT 26.11.2015 r. Ne 494
«O6  yTBEPXAEHMUU 06HOB/IEHNA nepeyHs MYHUUMUMANbHBLIX  YCAYT,
npefocTaBNsieMblX Ha TeppuTopun LLIENKOBCKOTO MYHMUMNANBHOIO panoHa»
agMMHUCTpauuns LLleNKOBCKOro MyHMLMNaNbHOroO parioHa

MOCTAHOBAET:

1 Y1BepauTb  AAMUHUCTPATUBHbLIA  pernaMeHT  NpeaocTaBieHus
MyHUUMNanbHOW  ycnyrm  «[pefgoctaBneHne  UHDopMaumm 0 TeKyLlen
ycrneBaemMoCTW Yyualllerocs, BefleHWE 3NeKTPOHHOro [AHEeBHUKA W 3NEKTPOHHOIO
XXYpHana ycnesaemocTu» (NpunoxeHue 1).

2. [loctaHoBneHWe agMuHUCTpaumy LLIenKOBCKOro  MYHMLMNAAbLHOIO
paiioHa oT 05.07.2013 r. Ne 131 «O6 yTBepXAeHUN ALMUHUCTPATUBHOIO
pernamMeHTa MpefoCTaBfieHNss  MyHuUMnanbHonW ycnyru  «[lpegocTtasneHue



MH(opMaLMM O TeKyLleil YCneBaeMOCTW Yy4allerocsi, BeAeHWe 3/1eKTPOHHOro
[HEBHMKA N 3NEKTPOHHOTI0 XXYpHana yCneBaeMoCTU»» CUMUTATb YTPATUBLLUUM CUNY.

3. HacTodwee noctaHoBneHWe pasMecTUTb B CeTM VIHTEepHeT Ha
omumnanbHOM cante agMUHUCTpaUnmM LLIeNKOBCKOro MyHULMUMNAIbHOTO pailoHa U
ony61MKoBaTb B paloOHHOI rasete «Tepckasd HOBb».

4. KOHTpO/Ib 38 UCNOJIHEHNEM HACTOALLEro NOCTAHOB/IEHUA BO3/I0XKUTHL Ha
3amectuTens [naBbl agMUHUCTpaummn LLenKoBCKOro MyHWUMMaNbHOro paroHa
L.B. ApcyHkaeBa

5. HacTosLlee nocTtaHOB/IeHMe BCTYMaeT B CU/ly CO AHA ero opuunanbHoro
ony611MKoBaHUA.

[(naBa agMUHMCTpaLUN
LLIenKOBCKOro MyHUUUNaILHOTO A.M. N3paitnnos

Moar.: M.T. AAHcyKoBa



MPUTOXEHNE 1

K NOCTaAHOBMIEHNIO aAMUHUCTPALNN
LLIeNKOBCKOro MyHULMNaNbLHOIo painoHa
oT 26.05.2016r. Ne205

AIMUHUCTPATUBHbI pernameHT
npefocTaBfeHNA MyHULMNaNbHOM ycnyrun «MpegoctasneHne nHpopmaymm o
TeKyLlel ycneBaeMoCTy y4allerocsi, BefleHMe 3/IEKTPOHHOT0 AHEBHMKA U
3/IEKTPOHHOI0 XypHasna ycrneBaemoCcTu»

I. O6Lime NonoXxxeHns

MpeamMeT perynnpoBaHua pernameHTa ycnyru

1.1. AAMWHUCTPATMBHbLIA pPernaMmeHT npeaocTaBNeHUS MYHULMNANbHOM
ycnyrn «[lpepocTtaBneHve MHgpopmaumMm 0 TeKylleil ycneBaeMOCTU Yyuyallerocs,
BeAeHNEe 3MIEKTPOHHOrO [HEBHMKA W 3NEKTPOHHOr0 XYypHana YCneBaeMoCTU»
(panee - PernameHT) ycTaHaB/iMBaeT MNOPAAOK, OnpefenseTr CPOKM U
nocnenoBaTenbHOCTb AEUCTBUIA (AAMUHUCTPATMBHBIX Npoueayp) MyHULMUNANbHbIX
obpa3oBaTeflbHbIX  YUYPEXAEHUA W OO/MKHOCTHbIX Any  MyHMUMNANbLHOro
yuypexaeHus «YnpaeneHns ob6bpasoBaHua  LLIeNKOBCKOro  MyHMUMNANbHOrO
pailoHa» (fanee - YnpaefeHne o6pa3oBaHMA), pa3paboTaH B LENAX MOBbIWEHUSA
KayecTBa NpeAoCTaBNEHUS MYHMLUMNANbHON YCNYrn v ycTaHaBAMBaeT NOPSA0K K
CcTaHAapT NpeAocTaBAeHMA MyHULUUNANbHOR YCNyTn.

Kpyr 3asaButenei

1.2. 3adBuTens My Ha NpepocTaB/eHVe MYHUUUNANbHOW YCNYyrun SBAAKOTCA
(n3ndeckne nmMua - COBEPLUEHHONETHWE  rpaxpaHe, o6yyarwolimecs B
06pas3oBaTe/lbHOM YyupexaeHun, nmbo poauTenn (3aKOHHble MpeaCcTaBUTENN)
HeCOBEPLUEHHONETHUX [eTeil, obyyarowmxca B 06pa3oBaTe/lbHOM YUpexaeHUn
(manee - 3asBUTEND).

TpeboBaHMA K NOpPAAKY WHMOOPMUPOBAHMA 0O MpeaocTaB/ieHUN
MYHULMNAbHOW YCNyru

1.3.  WHohopmaums 0  MyHMUMNanbLHOW  ycnyre,  npoueaype  ee
npefoCTaB/IeHNs NpPeaoCTaBsAeTCS:

HenocpeACTBEHHO creymnanncTtaMmy YnpasneHus obpasoBaHus;

C MCMONb30BaHMEM CPeACTB  TeNeOHHOM  CBA3UM U 3/IEKTPOHHOrO
NH(OPMUPOBAHNS;

NnocpeAcTBOM pasmelleHns B MH(POPMaLNUOHHO-TeNIeKOMMYHUKaLMOHHbIX
ceTAX o06uiero nonb3oBaHMa (B TOM uucne B cetn VIHTepHeT), ny6aukauuin B
CpefAcTBax MaccOBOW WHMOpMaunun, W3gaHMA WHMOOPMALNOHHbLIX MaTepuanos
(bpowtop, 6ykneToB), Ha CTeHAaxX B MOMELLEHUN YnpaBneHUs obpa3oBaHUs, Ha



nopTtane rocyfapCTBEHHbIX W MYyHMUUNANbHbIX Yycnyr YeudeHckon Pecny6inku
pgu.gov-chr.ru (aanee - MNoptan);

B MHOTO(MYHKUMOHA/NbHbIX LEeHTpax npefoCcTaBfieHUA roCyAapCTBEHHbLIX W
MYHULUNANbHBIX YCNYT (fanee - MHOTOYHKUMOHa/IbHbLIA LEHTP).

YnpaeneHne o6pa3oBaHUs pPacrofioXXeHo no agpecy: 366108, YUeueHckas
Pecny6nuka, LLlenkoBcKoi paiioH, ctaHuua LLienkoeckas, yn. Cosetckas, 4. 33.

CTPYKTYpHbIMK nogpasgeneHnsamm YnpaBneHus 0bpasoBaHu4,
y4yacTBYIOLWMMIN B MPeLOCTaBIEHNUN YCNyrn SBAAKOTCA 06LueobpasoBaTe/ibHble
opraHusaumn, pacnonoXeHHble Ha TeppuTopumn LLIENKOBCKOro MYHULMMNANLHOTO
panoHa.

pathmK nprema noceTuUTeNen:

noHeaenbHUK - 4vetsepr - ¢ 9.00 go 18.00 u.;

NATHUUA 1 npeanpasgHuyHblie gHn - ¢ 9.00 go 17.00 u,

cy660Ta 1 BOCKPeCeHbe - BbIXOAHbIE HU;

nepepsiB ¢ 12.00 go 13.00 u.

[na nonyyeHns uHQopmaumm 0 MyHMUMNANbHOW Yycnyre, npouegype ee
npegocTaBeHuns, xopne npesoCTaB/ieHNS MYHULMUNANbHOM ycnyru
3aMHTEepecoBaHHbIe NiMLa BNpase obpalarbCs:

B YCTHOW (hopMe NIMYHO WK no TeneoHy K crneuymannuctam CTPYKTYPHOro
nogpasfesnieHns, y4acTByoLWMM B NpefocTaBieHNn MyHULUNANbHOR YCNyru;

B MUCbMEHHOM (hOpMe MOYTON B afpec Y npasneHns obpa3oBaHus;

B MNWCbMEHHOW (opMe N0 ajpecy 3/eKTPOHHOM NOYTbl Y nNpaBneHus
ob6pasoBaHua uo-shelk@mail.ru

WH(popMupoBaHMe 3asBuUTeNleil NPOBOAUTCA B [ABYX (hopmax: YCTHOE U
MNCbMEHHOe.

Mpn oTBeTax Ha Tene)OHHble 3BOHKM W 06palleHUs 3afBUTENein NIMYHO B
NMpMeMHble 4acbl CneuuanncTbl CTPYKTYPHOTO MoApasfeneHns  YnpasneHus
obpa3oBaHMs, yu4acTByllWMe B MPeAoCTaBNeHUM MYHUUUNANLHOW  YCNyru,
NoApo6HO 1 B BEXNUBOI (KOPPEKTHOI) opMe MHDOPMUPYIOT 06paTUBLLMXCA MO
WHTepecylowmMm unx Bonpocam. OTBeT Ha Tene)OHHbIA 3BOHOK [O/KEH
HauyMHATLCA C MHMOpPMaUUM O HaMMeHOBaHWW OpraHa, B KOTOPbIA MOCTYMWII
3BOHOK, 1 (hamunnmn cneumnanmncTa, NPUHABLLEro Tefle)OHHbIA 3BOHOK.

[Mpy HEBO3MOXXHOCTW CreunanucTa, MPUHABLUErO0 3BOHOK, CaMOCTOSITE/IbHO
OTBETUTb Ha MNOCTaB/IeHHble BOMPOCbI, 06paTUBLUIEMYCA /MLy coobuiaeTcs
TeNe(OHHbLIN HOMep, NO KOTOPOMY MOXHO MONYYUTb WHTEPECYOLWY €ero
NH(opMaymio.

YCTHOE MH(OpPMUpPOBaHNE 06paTUBLUEroCs NuUa OCYLLeCTBNsSETCA He 6osee
15 MUHYT.

B cnyyae ecnu gna noAroToBKM OTBeTa TpebyeTcs MPOAO/IHKUTENIbHOE BPeEMS,
cneyuanncT, oOCyLLeCTBNAKOLWMIA YCTHOE NHDOPMUPOBaHUE, NpeaiaraeT HanpaBnThb
obpaweHne 0 nNpefoCTaBNEHUN TMUCbMEHHOW WHGpopMayum no BOnpocam
NpefoCTaBfeHNA MYHULUNANBHON YCNyrn Nnbo HasHavaeT Apyroe ypobHoe ans
3aMHTEepPecoBaHHOr0 nLa BpemMsa A5 YCTHOro MH(OPMUPOBaHUS.

MncbMeHHOoe NH(OPMUpPOBaHMe no BOMpocam npesocTaB/ieHUA
MYHULMUNANBHON  YCNYrM  OCYLWeCTBNAETCA NpuU  MoayvyeHunm  obpauieHus


mailto:uo-shelk@mail.ru

3aMHTEPecoBaHHOro uuUa O MnpeaocTaBNeHUN MUCbMEHHOW WHMopMauun o
BONpPOCaM MPeAoCTaB/eHUS MyHULMUNANbHOW YCNyTn.

OTBeT Ha obpallleHMe roToBUTCA B TeyeHme 15 AHeW COo AHA permcrpauum
NMUCbMEHHOro obpatleHuns.

Cneunannctbl CTPYKTYPHOro nojpasfefieHns YnpasneHUs o6pa3oBaHus,
yyacTBYHOLULIME B NPefOCTaBNEHUN MYHULUMUNANbLHOW YCNYyru, OTBETCTBEHHbIE 3a
paccMoTpeHue obpaleHns, obecneynmBatdoT O0O6BLEKTUBHOE, BCECTOPOHHee U
CBOEBPEMEHHOE pacCMOTPeHMe o06pallleHns, TOTOBAT MUCbMEHHbIA OTBET IO
CYLLECTBY MOCTaBNEHHbIX BOMPOCOB.

MUCbMEHHbLIN  OTBET Ha obpaluleHMe noAnuCbIBaeTCsd  HavaslbHUKOM
YnpaBneHnsa o6bpasoBaHUss NM60 YMNOMHOMOYEHHLIM WM /NMLUOM, W [O/KEH
cogepxatb (amuami 1 Homep TenedoHa WCNOMHUTENA W HanpasffeTcda no
MOYTOBOMY afipecy, yKazaHHOMY B 00palleHNMN.

B cnyvae ecnu B ob6palleHUn 0 npefocTaBNeHUN NMUCbMEHHON MHGopMaLnn
He YKaszaHbl aMunns 3aMHTEPECcOBaHHOr0O /uua, HanpaBMBLUEro ob6palleHue, U
MoYTOBbLIA agpec, MO KOTOPOMY [JO/MKEeH O6biTb HanpaBneH OTBET, OTBET Ha
obpallleHMe He faeTcs.

MHhopmaums 0 nopsagke MpefocTaBfeHMs  MYHUUUNANbHOW  YyCNyru
COAEPXUT Cneaytoline ceefleHuns:

1) HamMmeHOBaHME W TMOYTOBble afpeca YnpaeneHus ob6pas3oBaHUA WU
MHOTO()YHKLUMOHA/bHbIX LlEHTPOB;

2) cnpaBo4YHble HOMepa TeneoHOB  YnpaBneHuss o06pa3oBaHUs U
MHOTO()YHKLMOHaNbHbIX LEHTPOB;

3) agpec  ouumanbHoro  canWta  YnpaeneHus  obpasoBaHuA  w”
MHOTO(YHKLMOHANbHbIX LEHTPOB B CETU IHTEPHET;

4) rpaduk paboTbl YnpaBneHMa o06pa3oBaHUA U MHOTO(YHKLMOHaNbHbIX
LLeHTPOB;

5) TpeboBaHWSi K MWCbMEHHOMY 3anpocy 3asBUTENer O MpPefoCcTaBNEHUN
NHopMaL MK 0 NopsaaKe NPefoCTaBNEHUS MYHULMNANbHOW YCNYTK;

6) nepeyeHb [JOKYMEHTOB, HEOOXOAUMbBIX ANS MOAYYEHUA MYHULUNANIbHOWN
YCNyru;

7) BbIAEPXKM M3 NPaBOBbIX aKTOB, COAEPXaWMX HOPMbI, perynupyrouime
NEeATENbHOCTb NO NPeAoCTaBNEHUD MYHULUNNATLHON YCNYTW;

8) TeKCT aAMUHUCTPATMBHOIO pernaMmeHTa ¢ NPUIoXKeHUAMU;

9) KpaTKoe onucaHue nopsigka npefocTaBfeHUs MyHUUMUNANbHOW YCNYTK;

10) o6pasubl OQOpPMNEHUS AOKYMEHTOB, HEOOXOAWMBIX AN MONYyYeHus
MYHULUNNANbHON YCNyrn, N Tpe6oBaHUSA K HUM.

Il. CTaHaapT NpeaocTaBneHUs MyHULMMNANbHOW YyCnyru

HanmeHoBaHWe MyHUUMNANbHOK YCNyru
2.1. HanmeHoBaHMe  MyHuuunanbHoW  ycnyru:  «[pegocTaBneHue
MH(OPMALMM O TeKylleld YyCneBaemMoCTW Yu4alllerocsi, BefeHWe 3NM1eKTPOHHOIO
[AHEBHMKA W 3MeKTPOHHOIO0 XYpHasa yCrieBaeMoCTu».



HanmeHoBaHMe opraHa, npeaocTaBNAOWEro MyHULMNANBbHYO YCAYry
2.2. MyHuumunanbHas ycnyra npefocTaBniseTcs YnpasneHuem o6pasoBaHus.
B cooTBeTCcTBMKN C NYHKTOM 3 yacTu 1 cTatbu 7 PefepanbHOro 3akoHa ot 27
nons 2010 roga Ne 210-®3 «O6 opraHmM3auUnm npegocTaBNeHNS rocyapCTBEHHbIX
M MYHUUMNANbHBLIX YCNYr» 3anpeLiaeTcd TpeboBaTb OT 3as8BUTENA OCYLLECTB/IEHNA
NeWCTBU, B TOM 4MCME COrfacoBaHWin, HEOO6XOAUMBIX AN MNONYYEHUN
rocyapCTBEHHOM YCNYrn M CBSA3aHHbLIX C O6palleHMeM B MHbIE FOCYAapCTBEHHbIE
OopraHbl, opraHuMsauum, 3a WCK/KYEHMEM TMOMyYeHUA YCAyr W Mnony4veHus
NOKYMEHTOB W WH(popmauun, npepocTaBnsemMbiX B pe3ynbTaTe MpenocTaBneHNs
TaKuX YCNyr, BK/IKOUYEHHbIX B NepeyeHb YCyr, KOTopble SABAAKTCA HEOOXOANMbIMU
N 06A3aTeNbHbIMW 415 NPefoCcTaBNeHNs rocyapCTBEHHbIX YCYT.

PesynbTaT NpegocTaBieHNUss MyHULMNAIbHOW yCnyrn

2.3. KOHeuyHbIM pe3ynbTaToM MNpefoCTaBNeHUA MYHUUMNANbHON YCNyru
ABNAETCA NpefocTaBneHne opmumanbHON MHGpOpMaLMK O TEKYLLEA YCneBaemocTu
yyallerocs, BeAeHMM ero 3/M1eKTPOHHOro [HeBHWKA W 3NeKTPOHHOro >XypHana
yCNeBaeMoCTu, UKW, B C/lydae HanMyuus OCHOBaHWI A/ OTKasa B NpefoCcTaBeHUM
MYHULMNANbHON YCNyrn, ykKasaHHbIX B MyHKTe 2.10. HacTosiwero PernameHTa,
0TKa3 B NpefoCcTaBNeHNM MYHULUNANBHON YCNyT K.

CpoKu npefocTaB/ieHUA MyHULUMNAIbHOW YCYTn

2.4. CpOK npeaocTaB/ieHNss MyHUUMNANbHON YCIYTrn HOCUT MHAUBUAYANbHbIN
XapakTep W HanpsMyl 3aBUCMT OT 06beMa WM CMOXHOCTW 3anpawivBaemMoi
3aaBUTeNIeM MH(OPMaL UK.

CpoK  npefocTaBNeHMs  3adBUTEN0  MYHUUWUNANBHOW  ycayru Mo
npefocTaBneHN0 UHDOpMaUMn O TeKyLLeid yCneBaeMOCTM Yy4allerocs, BefeHUIo
3/IEKTPOHHOI0 AHEBHMKA Y4allerocs n 3/1eKTPOHHOro XYypHana ycneBaemocTn He
[JOMKeH npesblwaTte 30 AHEA C MOMeHTa perncrpauum NMUCbMEHHOro 3asB/eHUS
WIN NOJSTyYEHMUA 3asB/IEHNA MO 3/1IEKTPOHHOW nouyTe.

BefeHve 3N1eKTPOHHOrO [HEeBHMKA Y4allerocs W 31eKTPOHHOro >KypHana
YCNeBaeMOCTU OCYLLEeCTB/AeTCS B TeyeHWe Bcero y4yebHoro roga (Kpome
KaHWKYNAPHOrO BPEMEHMN).

MepeyeHb HOPMATUBHbIX MPaBOBbIX aKTOB, PEryNNpPYyOLWNX OTHOLLEHNS,

BO3HUKaKLWMe B CBA3N C NpejocTaB/ieHNEM roCyAapCTBEHHON yCnyru

2.5. lMpaBoOBbIMM OCHOBAHMAMW MPELOCTAB/IEHNS MYHULUNANLHOW YCNyTy
ABNAKOTCA:

KoHcTutyyma Poccuiickoin ®efepaumm;

depepanbHblil 3aKoH 0T 02.05.2006 No 59-d3 «O nopsake pacCMOTPeHUN
obpaweHnin rpaxgaH Poccniickon degepayum» (peg. ot 29.06.2010);

depnepanbHbll 3akoH Poccuitickon depepauunn ot 24.07.1998 Ne 124-P3
«O0 OCHOBHbIX rapaHTMax npae pebeHka» (pea. ot 17.12.2009);

depepanbHbll 3akoH Poccuiickon degepaumn ot 29.12.2012 Ne 273 «06
obpaszoBaHun» (ped. ot 02.03.2016);

noctaHoBneHue lMpaButensctea Poccuiickoin ®egepaumm ot 19.03.2011 Ne
196 «O6 yTBepxaeHUM TWMNOBOro MNOMNOXeHUss 06 o06ueobpasoBaTe/lbHOM



YUpPEXAeHUN»;

noctaHoBneHune [lpaBuTenncTBa Poccuiickoin Pepepaumm ot 12.03.1997
Noe 288 «O6 yTBepxaeHWn TwWNOBOro MOMIOXKEHUS O  cneyuanbHOM
(KoppeKuMoHHOM)  06pa3oBaTeNbHOM  yypexaeHun  ana  obydyaroLmxcs,
BOCMUTAHHWUKOB C OrpaHW4YeHHbIMW BO3MOXHOCTAMM 340pOBbA» (B pefakuuu
noctaHoBneHus MpaeutenscTea Poccuiickon ®egepaumnm ot 10.03.2009 Ne 216);

noctaHosneHue lMpaButenscTBa Poccuiickon degepaunm ot 03.11.1994 No
1237 «O6 yTBepXAeHUN TWMOBOro TMOMNOXKEHUS O BevyepHeM (CMEHHOM)
06LLe06pa3oBaTe/IbHOM YUPeXAEHUN;

noctaHosneHne lMpasutensctBa Poccuiickon degepaumm ot 19.09.1997 Neo
1204 «O6 yTBEpXAeHUU TUMOBOro MoJIOXeHMUA 06 06pa3oBaTe/IbHOM YUpeXXAeHUm
ANs feTeil AOWKONbHOIo U MNajLero LWKONbLHOro Bo3pacTtay;

npukas MwuHucTepcTBa o06pasoBaHus  Poccuiickon  depepauymn  OT
18.07.2002 Ne 2783 «O6 yTtBepxaeHun KoHuenuum npounsibHOro oby4vyeHus Ha
cTapLein cTyneHun obLiero o6paszoBaHUsA»;

npukas MwuHucTepcTea ob6pasoBaHua  Poccuitickon  depepauymn  OT
23.06.2000 Ne 1884 «O6 yTBepxaeHUN T[10N0OXEHUS O MNOMYy4YeHUM 06LLero
obpasoBaHus B (DOpMe IKCTepHaTa»;

npukas MwuHucTepcTBa o06pasoBaHua  Poccuiickon  ®epgepauun  oT
09.03.2004 Ne 1312 «O6 yTBepXXaeHNU (efepanbHOro 6a3McHOro y4ebHoro nnaHa
N NPUMEPHbIX YUYeOHbIX MIaHOB ANA 06pa3oBaTe/ibHbIX yUpexaeHuii Poccuinckoi
defepaunn, peannsyrowmx nporpaMmmMbl 06Lero 06pas3oBaHmA»;

3akoH YeueHckoi Pecny6nukm ot 30.10.2014 r. Ne37 «O6 obpasoBaHuu B
UeueHcKon Pecnybnmke;

yCTaBbl 06pa3oBaTe/ibHbIX YUPEXAeHWI;

yyebOHble naHbl 06pa3oBaTelbHbIX YUPEXAEHNA;

HacTOALWMNIA PernameHT;

NHblE HOPMATUBHbIE NPABOBbIE aKThl.

MpefocTaBneHne  MyHMUMNANbHOW  yCnyrm B 3/IEKTPOHHOM  BuMAe
OCYLLEeCTBNSAETCA B LeNax Co6M04eHNs aHTUKOPPYNUMOHHOIO 3aKOHOAaTe/IbCTBa,
peanusaumn  QegepanbHON  LefeBOM  MporpaMmbl  «3NEKTPOHHas  Poccus»,
YCKOPEeHUA npoueaypbl U «Npo3pavyHOCTU» OKazaHUA MYyHULMMNANbHbLIX YCAYT.

MepeyeHb AOKYMEHTOB, HEOOX0AMMBbIX A/151 NONYYEHUS MYHULMNANIbHOW
yCnyru

2.6. Ons nonyyvyeHns MyHUUMNanbHOW YCNyru 3asBuTeNb nNpefocTaBnsier
YnpaBneHne obpa3oBaHus:

1) 3aaB/ieHMe (CornacHo NpPUIoXKeHuo 1);

2) KONUN OOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb 3asiBUTENS,;

3) KOMnusi [O0BEPEHHOCTM B C/y4yae obpaweHns 3a MpefocTaBeHnem
MYHUUMNANbHOWN YCNyrn npeacTaBuTens 3asBUTeNs.

Mpn  NUCbMEHHOM  O06palleHUn  3asaBUTeNss  3a  NpeaocTaB/IeHMEM
MYHUUUNANbHOW  yCcnyrn, a TakXKe MNOCPeACTBOM  3NEKTPOHHOW  MOYTHI,
Heo6XoANMMO 3anofIHUTbL 3asB/IEHUE O MPeAOoCTaB/EHUM MHQOPMALUN O TEKYLLEen



yCNeBaemMocTy Y4vallerocs, BeAEHUM 3NEKTPOHHOTO [HEBHWKA W 3MeKTPOHHOIO
)XYpHana ycneeaemocTu (aanee - 3asiBneHue).

MepeyeHb OCHOBaHWI ANA 0TKasa B NPUEME JOKYMEHTOB, HEOOXOANMbIX
A1 NPefoCTaBeEHUA MYHULUMANbHOW YCyTn

2.7. OCHOBaHVAMM N1 OTKa3a B MpuemMe AOKYMEHTOB, HeOOXOAUMBIX A/
NpefoCTaBfeHNs MYHULUNANBHOW YCNYTU, ABNAOTCA:

OTCYTCTBME B MUCbMEHHOM O06palleHUn Mamuamn 3adaBuTeNs, MO4YTOBOro
aZipeca rno KOTopomy A0/DKeH 6bITb HanpaB/ieH OTBET;

HEeBO3MOXHOCTb MPOYTEHUA TeKCTa MUCbMEHHOro obpaleHus, 0 4Yem B
TeyeHne 7 [Heil coob6LlaeTcAa 3asBUTENO, €eCu ero (amMuaMa U MNOYTOBbLIN
(3NeKTPOHHbIN) agpec NOAAAKTCA NPOUTEHUIO.

2.7.1. MpefocTaBneHHble  LOKYMEHTbl  [JO/MDKHbI  COOTBETCTBOBATb
cnefyoWwmnm TpeboBaHNAM:

1) TeKCT [OKYMeHTa HanucaH pa3bopyvBOo OT PyKM WU NPU MOMOLLU
CPeACTB 3/1EKTPOHHO-BbIYNCINTENIbBHON TEXHUKN;

2) amunng, ums M 0T4yecTBO (HaMMeHOBaHMWE) 3afaBUTeNA, ero MecTo
XnUTenbcTBa (MeCTO HaxoXaeHus), Tefie)OH HanucaHbl MOMHOCTbLIO;

3) B 4OKYMeHTax OTCYTCTBYIOT HEOrOBOPEHHbIE NCNpPaB/ieHUS;

4) LOKYMEHTbI He UCMO/IHEeHbI KapaH4aLLoM.

MepeyeHb OCHOBaHWI NS NPUOCTAHOBNEHUSA WX OTKasa B
npefoCTaBNEHUN MYHULUNANBHOW YCyrun

2.8. OCHOBaHMAMM AN1a 0TKasa B NPefoCTaBfIeHNN MYHULUNANLHON YCNyTn,
ABMAKOTCA:

coflep>kaHue 3asaB/eHUA He TMO03BONSET YCTaHOBMTb 3anpallinBaemyto
NH(opMaunio;

3anpawmnBaemas WMHGpoOpPMaLMa He OTHOCUTCA K TeKyllelh YCrneBaeMOoCTy
yyallerocs, BeLEHWUIO 3MIeKTPOHHOIO0 [HEeBHMWKA W 3/IEKTPOHHOro >XypHana
yCMNeBaeMoCTH;

3anpawmnBaemas MHMOpPMaUUs OTHOCUTCSA K MHMOpPMauuMuM OrpaHMYeHHOro
focTyna;

3anpawinBaemas MHQopmMauunsa paHee npefocTaBnsnach 3aaBuTeNto;

B 3anpoce CTaBMTCA BOMPOC O TMpaBOBOM OLUEHKE aKToB, MNPUHATbIX
rocyfiapCTBeHHbIM OpPraHoM, OpraHoM MeCTHOro camoyrnpaBfieHUs, NpPOBefeHUN
aHanmMsa [eATeNbHOCTM rOoCyLapCTBEHHOro opraHa, ero TeppuUTopManbHbIX
OpraHoB, OpraHa MeCTHOro camoynpasneHusa nbo  NoABeAOMCTBEHHbIX
opraHusauuii Mnnm NpPoBeAeHUN MHON aHaIUTUYeCKO paboTbl, HEMOCPEACTBEHHO
He CBA3aHHOW C 3aLMTON NMpaB HanpaBUBLLErO 3anpoc.

OCHOBaHMW ANA  NPUOCTAHOBMIEHUA NpPeAoCTaBNeHMA  MYHULUNANbHOM
yCNyru 3aKOHOAAaTeNbCTBOM He NpeayCcMOTPEHO.

MepeyeHb ycnyr, HEOGXOAMMbIX U 06513aTeNbHbIX /151 NPeAoCTaB/eHUN
MYHULUNANbHOI ycnyrun



2.9. Ycnyr, HeobXxoauMbIX W 006s3aTeNbHbIX AN8  NpefoCTaBAeHUs
MYHULUNANbHOW YCNyrn, He NPeayCcMOTPEHO.

MopsiaoK, pasmep M OCHOBAHUA B3MMaHUSI FOCYapCTBEHHOM MOLUNUHbI
WM MHOW NnaThkl, B3MMAeMOoi 3a NpefocTaB/ieHne MyHULMMNANbHOR ycnyru
2.10. B COOTBETCTBMM C [AeiCTBYKOLWMUM 3aKOHOAATENbCTBOM PO
MYHULMUNanbHas ycnyra npefocTaBnseTcs 6ecnnatHo.

MakcumasibHbI CPOK OXXUAAHUA B o4epean npu nogave sanpoca o
npeaocTaB/IeHUN MYHULMNANBLHOW YCYTN U MPU MONYYEHUN
MYHULMNANbHON ycnyru

2.11. Mpu nn4yHOM ob6palleHnn rpaxaaH OTBETCTBEHHbIE [AO/KHOCTHbIE
nmua  obpasoBaTenbHOro  yypexieHus  wuamM - YnpaefieHMA  06pa3oBaHuA
npeaocTaBNsAT MHPOPMaUMKO O MNPefoCTaBNsAeMO MYHUUMNANLHOW Yycnyre
HEenocpeLCTBEHHO B MOMEHT JIMYHOIO obpalleHns rpaxaaH.

Bpema oxupgaHus rpaxgaH npu nM4HOM 06palleHUn 3a npeaocTaB/ieHMEM
WH(opMaLMy 0 MnopsgkKe MpesocTaBieHUs MYHUUMNANbHOW YCAYrn He [OSXKHO
npesbiwaTb 30 MUHYT.

Bpema  MHAMBMAYANbHOTO  YCTHOMO  WHMMOPMMUPOBAHMA  HE  [O/MDKHO
npeBbIWaTh 15 MUHYT.

CpoK  peructpauyum 3anpoca 3assBUTeNs 0  MpeaocTaB/ieHUN
MYHULMNA/IbHOW YCNYTrn, B TOM YUC/Ie B 3/IEKTPOHHOM hopme

2.12. NMncbMeHHbIe 3asBfieHUA TpaXaaH 0 MpefoCcTaBNeHUN MHpopMaunmn o
npefocTaBNseMOM  MyHWUUMMaNbHOW ycnyre, B TOM 4uCle MNOCPeACTBOM
3N1EeKTPOHHOM CBA3MN, pacCMaTPUBAOTCA OTBETCTBEHHbLIMWU AO/HKHOCTHLIMU NMLaAMM
06pa3oBaTe/IbHOr0 YupexaeHus wunu YnpaeneHnsa o6pa3oBaHUA C Y4eTOM
BpeMeHM, HeO6X0AMMOro AnA NOAroTOBKM OTBeTa, B CPOK, He npesbiwatowmin 30
AHEN CO AHA perncrpaunum nNUCbMEHHOro 3asBeHuns

Tpe6oBaHMsSI K NOMELLLEHUSIM, B KOTOPbIX MPeAoCcTaBseTCs
MyHULUUNanbHas ycnyra, K 3any oXuaaHus, Mmectam ans 3arnosiHeHUs
3anpocoB 0 NpeAocTaBeHUM MyHULUMNANbHOM YCNyrn, MHGMOPMaLMOHHbIM
cTeHJam ¢ o6pasuamm Mx 3anosIHEHUS N NepeYHeM AOKYMEHTOB,
Heo6XOAUMbBIX ANA NPefoCTaBNeHUs MYHULMNANbHOM YCAyr, B TOM Yucie K
o6ecrneyeHMto JOCTYNHOCTY AN MHBANMAOB YKa3aHHbIX 06 beKTOB B
COOTBETCTBUMN C 3aKOHOAATE/NbLCTBOM Poccuiickoli defepauunmn o coumanbHoi
3alWnTe NHBANNAOB

2.13. TpeboBaHMA K TMOMELWEHNSM, B KOTOPbIX MpeaocTaBnseTcs
MYHULMNanbHasa ycnyra.

MecTa npegocTaB/ieHUss MYHUUMNANLHON YCNyru [O/MKHbI  OTBeYvaTb
cnegyrownm TpeboBaHUAM.

Bxoa B nomelieHve YnpaeneHuUs obpa3oBaHMA [O/MKEH ObiTb 060pyAoBaH
NHOPMALMOHHON Tabnuykoi (BbIBECKOW), cofepXKalleh MHGpopMauuo o



HaMMEHOBaHMUW, MeCTOHAXOXAEeHUWN, pexume paboTbl, a TakKKe O TeNeOHHbIX
HOMepax CNpPaBOYHOW CNYXObl.

MomeleHMsa ana paboTbl C 3a9BUTENAMU 060PYAYHOTCSA COOTBETCTBYOLLMMU
NH(MOPMaLNOHHBIMY CTEHAAMU, BbIBECKAMU, YKa3aTensMu.

BusyasnbHas, TekCcToBas W My/NbTUMeAWAHAA WHMOpMaumMs O nopsgKe
NpefoCcTaBNeHNs MYHUUUNANbHOW YCNyrn pasMeliaeTcs Ha MH(OPMaLMOHHOM
CTeHAe WA  MHPOPMALMOHHOM TepMWHane B MNOMELWEHUN  YNpaBneHus
obpasoBaHua AN OXWUAaHWA W npuema rpaxgaH (ycTaHaBnMBawTCH B YA0OHOM
ANA TpaXKaaH Mecte).

OopmMmneHne BuU3yanbHOW, TEKCTOBOM U MYNbTUMEAUNHON WHKDOPMaUMnM o
nopsiike npefocTaBNeHUA MYHUUMNANbHOW YCNYrM [O/MKHO COOTBETCTBOBATb
ONTUMa/IbHOMY 3PWUTENILHOMY W C/NYXOBOMY BOCMPUATUIO 3TOM WHMDopMaunn
3aABUTENEM.

Paboune mecTa AO/HKHOCTHbIX NAL, MPEeLOCTaBAAWUX MYHULMMANIbHYIO
ycnyry, o6opyayloTcad  KOMMNbOTEpaMuM M OPrTeXHWKON, MO3BONAIOLNMM
CBOEBPEMEHHO W B MOSHOM 06beme Mony4varb CNPaBOYHYH WHGOpMauUto Mo
BOMpocam  MpefocTaBfieHUs  ycayrm M OpraHu3oBaTb  NpeAocTaB/eHue
MYHULMNANbHON YCNYr B MO/THOM 06beMme.

MecTa Ana 3anofiHeHUs [OKYMEHTOB 0060pyAyloTCcs CTY/bAMM, CTO/NaMu
(ctovikamn) 1 obecrneymMBaloTCs  NUCYe  Bymaron U KaHUENAPCKUMM
NPUHAANEXHOCTAMU B KOMNYeCTBE, AOCTAaTOMHOM ANA OPOPM/IEHUA LOKYMEHTOB
3a9BUTENAMMN.

2.14. ALMUHMCTpPaUMA Npu  nNpefocTaBleHUM MyHUUUNANbLHOW ycny
UHBanMaamMm obecneynBaert:

2.14.1. ycnoBusa 6ecrnpenAaTCTBEHHOro AOCTyna K MOMELEHUIO, B KOTOPOM
NpefoCTaBNAETCA MyHUUMNanbHas ycnyra, a Takke An1a 6ecrnpensaTCTBEHHOro
MONb30BaHMA TPAHCMOPTOM, CpeACTBAMU CBA3W M MH(OpMaLnu;

2.14.2. BO3MOXXHOCTb CaMOCTOATE/IbHOr0 MepeABUXEHNUA MO TeppUTOpPUM
aAMMUHUCTPaL MK, a TakKe BX0Aa W BblIXofa 13 Hee, B TOM YMC/E C UCMONb30BaHNEM
Kpecna-KonsicKu;

2.14.3. COMpoBOXAeHWEe WHBaNIMAO0B, MMeLWMX CTOMNKMe paccTponcTBa
(PYHKLUWN 3pEHUSA N CaMOCTOATENIbHOTO NepeABUKEHNS;

2.14.4. Hagnexaulee  pasmelleHne  obopyaoBaHUA M HOCUTENeWn
NHopMaL MK, HeobXoaMMbIX Ans obecnevyeHMs 6ecnpenATCTBEHHOro AocTyna
WHBaNMAOB K agMuUHUCTpauuMy (MOMeLeHUaM afMUHUCTpaLMU B KOTOPbIX
NnpefocTaBNAeTCA MYHUUMMaNbHAA ycniyra), U K yciyram ¢ y4eTOM OrpaHu4veHuni
NX XKU3HELEeATEIbHOCTH;

2.14.5.0ka3aHne  uMHBanMgam rnoMowmM B NPeoaonieHMn  6apbepOs,
MeLIaKLWKNX MONYYEHUIO UMW YCNYT HapaBHe C APYTrMMU NNLAMMU;

2.14.6. py6bnupoBaHWe HeobGXOAMMOW ANa  WHBaNMAOB 3BYKOBOW MU
3pUTENbHON WHQOPMaUUK, a TakXKe HaAnucenl, 3HaKOB U WHOW TEKCTOBOW W
rpaymyeckon MHMOpPMaLUKM, BbIMONHEHHbLIX PENbePHO-TOYEYHLIM  LIPUKDTOM
Bpains;

2.14.7. ponyck cypfonepeBogynka v TUhnocypaonepeBogunka;



2.14.8. JOMNYCK  Cc06aku-npoBOAHMKA B MOMELWEHNe, B  KOTOPON
npeaocTaBnseTca MyHuUUMNanbHasa ycnyra.

MoanyHKTbl 2.14.6-2.14.8 nyHkTa 2.14 pasgena |l 6yayT peanv3oBaHbl
(hakTmyeckn B 2017 rogy no utoram NPUHATUA MECTHOro 6HOKeTa C YYETOM Tex

(PMHAHCOBbLIX  CPeAcTB, KOTOpble  OyAyT  3a/loXKeHbl B OlO4KeTe  Ans
COOTBETCTBYHOLLNX LeNei.

MokasaTenu A0CTYMHOCTM U KayecTBa MyHULUMANbHOK yCyru

2.15. TlokasaTenamum OUEHKM [AOCTYMHOCTU MYHUUMMANbHOW YCAyru
SIBNSAOTCA:

BO3MOXHOCTb:

nonyyatb MYHUUMMANbHY YCAyry CBOEBPEMEHHO M B COOTBETCTBUM CO
CTaHJapTOM NpeAoCTaBAEHUS MYHULMNANbLHOW YCyru;

nonyyaTb MOMHYH, aKTya/lbHYK W AOCTOBEPHYH WMH(OpMauuio 0 nopsake
npeaocTaBNeHMss TOCy/JapCTBEHHOW YCnyru, B TOM 4MCNe C WCMNO/b30BaHUEM
MH(OPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHONOTWIA;

nony4yaTb MH(OPMaUMO O pe3ynbTaTe NpPeaocTaBNEHUS MYHULUNANbHOWR
ycnyru;

obpallaTtbcs B Aocyae6HOM u (Mnn) cyaebHOM MopsKe B COOTBETCTBUM C
3aKoHodaTeNnbCTBOM Poccuiicko defepaunm ¢ Xanoboin (npeteHsnen) Ha
MPUHATOE MO €ero 3asB/IEHWI0 pelleHne W Ha Jelicteua  (6e3neincTeue)
YupexaeHus, a TakxXe A0/KHOCTHbIX JINLL.

2.16. lMoka3aTensiMyM OLEHKM Ka4yecTBa MPefoCTaBAeHUS MYHMUMNANbHOWN
YCNYrn SBAAOTCS:

CBOEBPEMEHHOCTb MPEeAOCTaBAEHUSI MYHULMNANbHON YCAYru;

NOCTOBEPHOCTb WM MNOMHOTA MHMOPMUPOBaAHMA  3asBUTENs 0O  Xxoje
pacCMOTPEHMSA ero obpaLleHuns;

yAao6CTBO M AOCTYMHOCTb MOMYyYeHUs 3asaBUTENeM WHGpopMauuy o nopsake
NpefocTaBNeHUss MyHULMNANbHOR YCAYT K.

Oco6eHHOCTM NPeaoCcTaBNeHUS MYHULMNANbHOWR yCnyru B
MHOTO(YHKLUMOHANNbHbIX LIeHTpax npefocTaB/eHUs rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCYT Y 0COGEHHOCTY MPEAOCTaBEHMUST MYHMULUMNAbHO
YCNyrun B 371eKTPOHHOI (hopme

2.17. 3asBuTenam obecneynmBaeTcsa BO3MOXHOCTb MONY4YeHMA WHDopMaumn
0 nMpefoCTaBNSIEMO  MYHWUUMNANLHOW  yCnyre Ha ouuuanbHOM  caiTe
YnpasneHns obpasoBaHMa M Ha PerMoHasbHOM nopTane.

2.18. [ns nonyyeHMs MYyHUUMNANbHOW YCNYyrM B 3/1EKTPOHHOM Buie
3a9BUTENAM MPeAoCTaB/AeTCs BO3MOXHOCTb HamnpaBUTb  3asaBfieHMe  4epes
PernoHasnbHbIN NnopTan NyTeM 3anofHEHUS CrieunanbHON NHTEPAKTUBHON (HOPMbI.

2.19. 3aaButenam obecneymBaeTcad  BO3MOXHOCTb  OCYLWECTBNATb C
MCMNO/Ib30BaHMEM pPErnoHanbHOro noprana MOHUTOPUHI XOofa npefoCTaB/ieHuUA
MYHULMNANLHOW YCNYyTn.



2.20. Mpun nogave 3adaBneHNA B POpMe 3NEKTPOHHOIO AOKYMEHTa 3aiBUTEeNH0
NPeACcTaBNsAETCA 3MEKTPOHHbLIA [AOKYMEHT, MOATBEPXAAKOWIMA MPUEM AAHHOIO
3aBNEHNSA K PACCMOTPEHMIO.

2.21. TlonyyeHne MYyHUUUNANbHOW YCAYTM B MHOTOMPYHKUMOHANbHOM
LLleHTPe OCYLLEeCTBNAETCA B COOTBETCTBMM C COrnalwleHWeM O B3auMOAENCTBUW,
3aK/IIOYEHHBbIM MeXAYy YnpaBneHWem 006pa30oBaHMA U MHOTOYHKLUNOHANbHbIMM
LLleHTpamu npefocTaB/ieHUA rocyAapCTBEHHbIX U MYHULMNANbHbBIX YCAYT.

I, CocTaB, nocfeoBaTeNlbHOCTb U CPOKM BbIMOIHEHUS
aAMMHUCTPATUBHbIX Npoueayp, TPe6oBaHUIA K NOPSiAKY UX BbINO/THEHUS, B
TOM 4mcne 0CO6EHHOCTEN BbINMOMHEHMUSI aAMUHUCTPATUBHbIX Npoueayp B
3/M1EKTPOHHOI (hopme

MepeyeHb afMUHUCTPATUBHbIX NpPoLeayp

3. MpepgocTaBneHne  MyHuumnanbHon  ycnyrn  ««[lpefocTas/ieH
MH(opMaLUM O TeKyLleil YCneBaeMOCTM Yyuallerocs, BefeHWe 3/IEKTPOHHOrO
OHEBHMKA W 3NEKTPOHHOI0 >KypHana YCnesaemMoCTM» BK/IOYaeT B CebA
cfefytoline agMMHUCTPATUBHbIE NMpoLeaypbl:

1) NpuHATKE 3aABMEHUS;

2) (hbopmmpoBaHMe N HanpaBfieHWe MEeXBELOMCTBEHHbIX 3anpocoB (B C/yyae
HeobXoANMOCTHN);

3) paccMOTpeHue 3asaBneHUs K OpopmMsIeHMe pesynbTata MnpefocTaB/ieHUs
MYHULMNANbHOW yCNyru;

4) Bblfaya pesysbraTta npefocTaBfeHNs MyHULUNANbHOW YCAYTU 3a89BUTENIO
(peLueHuns).

MpuHATUE 3a8BNEHNS

3.1. OCHOBaHMeM NS Hayana UCMONIHEHUS afiMUHUCTPATUBHON npoueay
SBNAETCS NMYHOe obpalleHWe 3asBUTeNss B YnpaeneHne o06pa3oBaHMs NN60
MOCTYMNneHMe 3anpoca B  YnpaBneHue o6pasoBaHWs MO noyTe, MO
MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHBIM CeTAM 06Llero foctyna, B TOM 4ucne
CeTU VIHTEPHET, a TaKXe Yepe3 MHOTOMYHKLMNOHAMbHbIV LIEHTP.

CneymnanucT, B 0653aHHOCTI KOTOPOTO BXOAUT MPUHATAE AOKYMEHTOB:

1) npoBepsieT Hanuume BCeX HEOOXOAMMbIX [AOKYMEHTOB, B COOTBETCTBUM C
nepeyHeM, yCTaHOBNEHHbIM MYHKTOM 2.6. HACTOSALLEro pernaMeHTa,

2) NpoBepsieT COOTBETCTBME MNPEACTABMEHHbIX AOKYMEHTOB TPe6GOBaHUAM,
YCTAHOB/IEHHbIM MOAMNYHKTOM 2.7.1. NyHKTa 2.7 HAaCTOSALLEro pernameHTa,

3) perncTpmpyeT NOCTYNMBLLWIA 3aMpoC B COOTBETCTBMU C YCTAHOB/IEHHbIMM
npaBunaMn 4enonpon3BoACTBa;

4) BblfaeT 3asBUTENO PACMMCKy B MONYYEHUU OT 3asBUTENS [OKYMEHTOB C
yKasaHMeM UX MepeyHss U yKasaHWeM MepeyHs CBefeHUA 1 AOKYMEHTOB, KOTOpble
6yayT NonyyeHbl Mo MeXBEAOMCTBEHHbLIM 3anpocam.

Pe3ynbTaToM  aAMWHMCTPATMBHOW  NpoLeaypbl  SBASETCS  MOMyYeHue
crneynanncTom, YMNOJHOMOYEHHbIM Ha pacCcCMOTPeHWe o6palleHns 3asBUTENS,
MPUHSATBIX JOKYMEHTOB.



MpOoLO/MKNTENBHOCTL  afAMUHUCTPATUBHOW  npoueaypbl  He 6onee 20

KaneHaapHbIX AHei.
dopmMupoBaHMe U Hanpas/lieHNe MEeXBeLOMCTBEHHbIX 3aNpocoB

3.2. OcHOBaHMEM [nsi Havana agMWHUCTPATMBHOW nNpoueaypbl SBMAAeTCA
HenpeAcTaB/ieHNe 3asaBUTENIEM [OKYMEHTOB, HEOO6XOAMMbIX B COOTBETCTBUM C
HOPMaTUBHLIMW MPaBOBbIMM aKTaMy A9  NPejoCTaBNeHUs  MYHULUNANbHOM
YCNyrn, KOTOPble Haxo4ATCA B PacnopsHXKeHUM rocyAapCTBEHHbIX OpraHos,
OpraHoB MeCTHOro camoyrnpaB/ieHUs U UHbIX OpraHu3auunii.

OTBETCTBEHHOE  [O/KHOCTHOE /1L YnpasneHus obpasoBaHus
ocyulecTBnfeT MOATOTOBKY W HanpasfeHWe MeXBefOMCTBEHHOro 3anpoca B
roCyfapCTBEHHble OpraHbl, OpraHbl MECTHOrO CamoOyrnpaB/ieHUds WU  UHble
opraHusayun, B pacnops>keHUn KOTOPbIX HAXOAATCA LOKYMEHTbl, Heob6xoAumble
ANA NpefocTaBNeHns MyHUUUNANbHOW YCNYT K.

MeXBeOMCTBEHHbIA  3ampoc  (opmupyeTcs B COOTBETCTBUM  C
TpeboBaHnsMnN ctatbn 7.2 depepanbHOro 3akoHa Ne 210-®3 «O6 opraHusauum
npefoCTaB/IeHNA rOCYLaPCTBEHHbLIX U MYHUUUNANIbHBIX YCYT».

HanpaBneHne  MeXBELOMCTBEHHOro  3anpoca  OCYLLecTBnsetTca ¢
MCNONb30BAHNEM CUCTEMbI MEXBEAOMCTBEHHOIO 3/1EKTPOHHOIO B3aUMOAENCTBUS.

Makc/ManbHblA  CPOK BbIMONHEHWUA [JaHHOrO [AelcTBMA cocTaBnseT 3
paboumx gHS.

Pe3ynbtatoM agMUHUCTPATUBHOW MNpouefypbl fBASeTCA MNOJlyYeHne ©3
rocyfapCTBEHHbIX OpraHoB, OpraHoB MECTHOr0O CamoyrnpaB/ieHns U  UHbIX
opraHusayuin 3anpaliBaeMblX JOKYMEHTOB MO0 0TKa3 B UX NpefoCcTaBeHUN.

HenpeacTtasneHve (HecBOeBpeMeHHOe MpeAcTaB/ieHNe) rocyAapCTBEHHbIM
opraHom, opraHomM MeCTHOro camoynpaBfleHUs W WHbIMW OpraHu3auusaMu no
MeXXBeLOMCTBEHHOMY 3anpocy 3anpallnBaeMbiX LOKYMEHTOB M MH(popMaunmn, He
MOXeT fABNATLCA OCHOBaHWEM [N OTKa3a B MNpPefoCTaBNeHUM 3aABUTENIO
MYHULUNANLHOW YCNYTW.

PaccmoTpeHue obpalleHus 3aaBUTeNa 1 opopmieHne pesynbrtarta
npefocTaBNeHUA MyHUUMNANIbHOW YCNyru

3.3. OcHOBaHMeEM pff1d Hayana npoueaypbl paccMOTpeHMs obpalleHus
3aaBUTENA M OhOPMNEHUA pe3ynbTarta NpPefgocTaBNeHUs MYHULMMAbHOW YCnyru
ABNAETCA NOJlyYeHue cneynannucToMm, YMNoJIHOMOYEHHbIM Ha pPacCMOTpeHue
obpalleHna 3adBUTeNs, COOTBETCTBYIOLWNX JOKYMEHTOB.

Mpn nonyyeHMM 3anpoca 3asBUTENs, CNeuuannucTt, OTBETCTBEHHbIN 3a
paccMoTpeHune obpalleHns 3aaBnTeNs:

1) ycTaHaBnvMBaeT npeameT obpalleHns 3aaBUTENS;

2) TMpoBepseT HaaMume MPUIOXKEHHbIX K  3aABMIEHUID  [OKYMEHTOB,
MepeymncrieHHbIX B MyHKTe 2.6. HACTOALero PernameHTa;

3) ycTaHaBnMBaeT HaaMyue NOSIHOMOYMIK  YnpaBfieHUs 06pa3oBaHUsA  Ha
paccMoTpeHue obpaLLeHns 3aaBUTENS.

B cnyyae ecnu npepocTtaBneHve MYHUUMMANbHOW YCNYyrn BXOAWUT B
MOSIHOMOYUNA YnpaB/eHUs 06pa3oBaHUs M OTCYTCTBYHOT OMNpeesieHHble MYyHKTOM
2.8. HacToflWero pernaMeHTa OCHOBaHWA [N OTKasa B MPeLOCTaB/ieHUN



MYHUUUNANbHOW  YyCNyru, CNeuuanucT, OTBETCTBEHHbIA 3a pacCcMOTpeHue
o6pallleHns 3asBUTeNs, TOTOBUT B [BYX 3K3eMMNNspax NPOeKT pelleHuns (pesynbTart
npefoCTaBNeHNS MYHULMNANLHOW YyCnyru) 3asBUTeNtO.

Pe3ynbTaToM afMWUHUCTPATUBHOM npoueaypbl  ABNAeTCS  MNoAnucaHue
YMOMHOMOYEHHbIM NIMLOM pPELIeHUs 0 NPeAOCTaBNeHUM MYHULUMANLHOW YCnyru
UK 0TKase B NPefoCTaB/EHUN MYHULUNANLHOW YCyTW,

MpoAoNXNTENbHOCTb aAMUHNCTPATUBHOI NpoLeaypbl He 6onee 5 AHENA.

Bblgaya pesynbTata npesocTtaBieHUss MyHUUMNAIbHOW YCnyru
3aABUTENIO (peLleHns)

3.4. OcHoBaHMEM s Hadva/na  npouegypbl  Bbljaynm  pesynbTa
npefocTaBneHNa MYHUUMNaNbHOW ycnyrn (pelleHuns) ABNSeTCA noAgnucaHue
YNONHOMOYEHHbIM  JO/MKHOCTHLIM  JIALUOM  YUYpPEeXAeHUN COOTBETCTBYHLLUX
OOKYMEHTOB W MOCTYMN/eHNe AOKYMEHTOB A1 Bblfayu 3afABUTENO CMeunanmncry,
OTBETCTBEHHOMY 3a BblJayy LOKYMEHTOB.

3.4.1. PeweHne 0 npefocTaBleHMM UM 0TKase B MNpefocTaB/eH!
MYHULMMNANbHON  YyCNyrn  perucTpupyetr  crneuuwannct, OTBETCTBEHHbIA  3a
[,eNonpon3BoACTBO, B COOTBETCTBMW C YCTAHOBJ/IEHHbIMW MpaBuiaMy BeLeHUA
[,enonpoun3BoLCTBa.

PeweHve 0 npefocTaBNeHUM  WAM  OTKa3e B MpefoCTaBfieHUn
MYHULMMNANbHON  yCNyru € NPUCBOEHHLIM  PErucTpayuMoHHbIM ~ HOMEpPOM
cneyuanncTa, OTBETCTBEHHOrO 3a Bbljayvy AOKYMEHTOB, Hanpas/sieTcA 3asaBUTENIO
MOYTOBLIM OTMpaB/fieHNEM NM60 Bpy4vaeTca NMYHO MOJ POCNUCL, ecnv UHOM
NOPSALOK BblAayn LOKYMEHTA He ONpefenieH 3asaBMUTe/IeM MPU nojaye 3anpoca.

Konus peweHns BMeCcTe C OpurMHanamy [OKYMEHTOB, MpeACTaBleHHbIX
3asaBUTENIEM, OCTAETCA Ha XPaHEHUU B afiMUHUCTpPaLMN.

Pe3ynbTtatoM afMWUHUCTPATMBHOW npouefypbl SBAAETCA HanpaBfieHWe
3a9BUTENII0  pelleHns O TMpefoCTaBNeHUN WA OTKase B MPefoCcTaB/ieHUn
MYHULUNANbHOW YCNYTW.

MpoLOMKNTENBHOCTL aAMUHUCTPATUBHOM NpoLefypbl He 6onee 3 AHEN.

IV. ®opMbl KOHTPOA 3a UCMNOJSIHEHMEM aAMUHUCTPATUBHOIO
pernamMmeHTa

MopAA0OK OCYLLLECTBNEHUS TEKYLLEr0 KOHTPOS 3a CO6/0eHNEM

M UCMOMHEHMNEM MOMIOXKEHUI afiIMUHUCTPATUBHOIO perfamMeHTa

4, TeKylWmniA  KOHTPONMb 33  COGMOJEHWEM  NOCMeA0BaTeNbHOCT
afIMVUHUCTPATMBHbIX [AeACTBUIA, ONpefeneHHbIX HAcTOSLWMM aAMUHUCTPATUBHbLIM
pernameHToOM npefoCTaBNeHUS MYHULMNANbLHOW YCNyru, 1 NPUHATUEM B XO[e ee
NpefoCTaBNeHNs pelleHnli OCYLeCTBNSOT 3aMecTUTeNb TNaBbl agMUHUCTPALUN,
Kypupylowuii o6pa3oBaTeNibHyl0 [esTeNbHOCTb Ha Tepputopumn LLIeNKoBCKOro
MYHULUNANLHOTO paiioHa, HauyanbHUK MY «YnpaBneHus o6pa3oBaHusi».

MopsAfgoK W MNepUOANYHOCTb  OCYLLLECTB/IEHUS  M/IAHOBbLIX U
BHEMNMaHOBbIX  MPOBEPOK  MOMHOTbI UM Ka4yecTBa  NpefoCcTaB/ieHUs
MYHULMUNaNbLHOW ycnyru



4.1. KOHTpO/b 3a MONHOTOM M KayecTBOM MpeaocTaBNeHUs MYHULUNANbHOWA
YCNyru BK/OYaeT B cebsi NpoBefeHMe NPOBEPOK, BbISBIEHWE W YCTaHOBNEHWE
HapyweHWA  npaB  3asBUTeNlel, MPUHATUE  peleHnin 06  ycTpaHeHuu
COOTBETCTBYHOLLMX HAPYLUEHUA.

MpoBepkn MOryT 6bITb MNMaHOBbIMW Ha OCHOBaHWW MNNaHOB pPaboThbl
agMUHUCTpauumn, nnbo BHENNaHOBbIMU, MPOBOAUMBLIMU B TOM 4uCNe MO Kanobe
3aaBMTENe Ha CBOEBPEMEHHOCTb, MOMHOTY W KayecTBO NpefoCTaBNEHUS
MYHULUUNANbHOR YCNYTHn.

PelleHne 0 nNpoBefeHUN BHENNAHOBOW [MPOBEPKN MNPUHMMaeT [/aBa
agMUHUCTPaLMMU UAN YNOTHOMOYEHHOE UM AO/KHOCTHOE L0 AAMUHUCTPALUN,

[na npoBefleHUs MNaHOBLIX MNPOBEPOK MNPeAOCTaBAEHUA MYHULMMAbHOW
ycnyru (hopMupyeTcsa KOMWUCCUSA, B COCTaB KOTOPOW BKIOYAKOTCA AO/HKHOCTHbIE
nnua v cneunanncTbl agMUHUCTPaL MK,

Pe3ynbTatbl NPOBEPKM OPOPMAAITCA B BUAE aKTa, B KOTOPOM OTMeYaroTcs
BbISIB/IEHHbIe HELOCTATKN N YKa3blBAKOTCA MPEASIOXEHMSA MO UX YCTPAHEHMUIO.

AKT NOANUCLIBAETCS BCEMU YleHaMN KOMUCCUMN.

OTBETCTBEHHOCTb MYHULUNANbHbIX CAYXaWMX N UHbIX LO/HKHOCTHbIX
NUL 3a pelleHns n gencteus (6esgeicTene), NPUHUMaEMbIe
(ocywiecTBnsieMble) B X0fe NpeaocTaBNeHNs MyHULUMAIbHOR YCAYTrn

4.2. Tlo pe3ynbTataMm MPOBEAEHHbIX MNPOBEPOK, B C/yyae BbISBNEHUS
HapYLUEHWIA NpaB 3asBUTENE, BUHOBHbIE NNLA NPUBNEKAKOTCA K OTBETCTBEHHOCTU
B MOps/Ke, yCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii deaepaumn.

MopsAAoK 1 (hopMbl KOHTPOS 3a NPeACcTaBEHUEM MYHULIMNANbHO
YC/IYTU CO CTOPOHbI FpaXaaH, X 00beANHEHWNI 1 OpraHu3aLnii

4.3. KOHTpONMb 3a MPeAoCTaBNeHWEM MYHULMNANbHOW YCAYrn MOXET
OCYLLECTBAATLCS CO CTOPOHbI FPpaXAaH, MX OObLEAVHEHWU/ W OopraHu3auuii nyTem
HanpaBneHns B YnpaBneHne 06pa3oBaHus:

NPeasoXeHnA 0 COBEPLIEHCTBOBAHMM HOPMATMBHbIX MNPaBOBLIX aKTOB,
PErNamMeHTUPYIOWMNX  UCMONMHEHWE  [JO/MDKHOCTHBIMU  AMLAMKU Y TpaBneHus
06pa3oBaHMst MyHULMUMNANbHOW YCNyTu;

COOBLLEHNI O HAPYLLEHUW 3aKOHOB M UHbIX HOPMATUBHbIX MPABOBbIX aKTOB,
HeaocTaTKax B paboTe YnpaB/ieHUs 06pa3oBaHus;

Xanob no aktam HapylleHWs [AO/MKHOCTHBIMW NMUaMU Y npaBneHus
06pa3oBaHuMs NpaB, CBOOO/ UM 3aKOHHbIX MHTEPECOB rpaXkaaH.

V. [ocynebHbln (BHecyfebHbIN) MOPAAOK 006XKanoBaHUA peLLeHNi
aencTBuin - (6esgeiicTBUA) opraHa, MpefocTaBNAOWEro MyHULUNANbHYIO
YCAyry, a TakXKe MyHUUMNaNbHbIX CNyXawnx

NHhopmauma ona 3asaBUTenst 0 ero npaee Ha gocyaebHoe (BHecyaebHoe)
obanoBaHue aencTBui  (6e3nericTBMA)  opraHa, nNpPeaocTaBASAOLLErO
MYHULMNANbHYIO YCAYT, @ TaKXe ero 40/HKHOCTHbIX NN,



5. 3asBUTENb MMEET MpaBO Ha 006XanoBaHWE PELIEHWUI, MPUHATBLIX B XOA
npeaocTaBNeHNs MYHUUMNANbHOW YCNYrn, a TakXke AeWCTBUA UK 6e3feicTBuA
NONMXHOCTHbIX NN,

MpeameT gocyaebHoro (BHecyaebHoOro) o6xasnoBaHums

5.1. Mpeametom gocyaebHoro (BHecyae6HOro) 06xanoBaHusa ABNSOTCS:

1) HapylleHne Cpoka peructpauuu 3anpoca 3asBUTENS O NpefoCTaB/EHUN
MYHULUNANbHOW YCNyru;

2) HapyLleHWe cpoKa NpeaocTaBNeHns MyHULUNANbHOW YCNYTU;

3) ToeboBaHWe  MMeNCTaBNEHMA  3asBUTENEM  [JOKYMEHTOB,  He
NpefyCMOTPEHHbIX HOPMaTUBHLIMW MPaBOBbIMU akTamu Poccuiickoin deaepauun,
HOPMAaTMBHbLIMK NPaBOBbIMX aKTaMu YeuyeHCKol Pecny6nunku, MyHULUNANbHbIMY
NpaBOBbIMM aKTaMW M HAaCTOALLUM aAMUHUCTPATUBHbLIM PerfiaMeHToM;

4) 0TKa3 B npuveme JOKYMEHTOB, NpeAcTaBlieHNe KOTOPbIX NpeaycMOTPEHO
HOPMaTMBHLIMW NPaBOBbIMW akTamu Poccuincko degepaunn, HOPMATUBHbIMM
NpaBoBbIMM aKTamu YeyeHcKo Pecnyb6nmku, MyHUUMNANbHLIMU MNPaBOBbIMM
aKTamMmy 1 HacCTOALLUM agMUHUCTPATUBHbLIM PErfiaMmeHToM;

5) oTkaz B NpeAoCTaB/fEHUN MYHWUUUNANbLHOW YCAYrn, ecnm OCHOBaHUS
OTKasa He npeaycMOTPeHbl HOPMATUBHLIMW MPaBOBbIMW akTamu POCCUNCKOM
defepaunmn, HOPMATMBHbIMM MpPaBOBbIMW akKTamn YeyeHckoi Pecny6nunku,
MYHULMMNAbHLIMX  MPaBOBbIMW  aKTaMM W HacTOAWMM  afAMUHWUCTPATUBHbIM
pernameHToM;

6)  TpeboBaHue BHECEHMA  3asBUTENIEM npu npefocTaB/ieHNN
MYHULMNANbHOW  ycnyrn  nnatbl, He MNPefycMOTPEHHON  HOpPMaTUBHbLIMM
npaBoBbIMK akTamu Poccuiickoin defepaumin, HOpMaTUBHLIMU MPABOBbLIMW aKTaMu
YeyeHcKoW Pecny6/inKu, MyHULMNANbHbIMW MNPaBOBbIMK aKTaMy M HACTOSLLUM
aAMUHNCTPATUBHbLIM pernameHToM;

7) O0TKa3z opraHa, MpefoCTaBAAKOWEro MYHUUMNaNbHYO YCAyry, ero
OO/DKHOCTHOrO /Nnua B WUCNPaBieHUW [OMYLWEHHbIX OMneyaTok M OwuboK B
BblJaHHbIX B pe3y/bTaTe MPefoCTaB/leHNs MYHULUNANbHON YCNyrn AOKYMeHTaX
NN60 HapyLleHne YCTaHOBNEHHOIO CPpOKa TaKMX UCrpaBieHuiA.

OpraHbl MecTHOro caMoyrnpaB/fieHUs1 U AOMKHOCTHbIe N1LA, KOTOPbIM
MOXXeT ObITb HarnpaB/ieHa >anoba 3asaBUTeNA B AocyaebHOM (BHecyaebHOM)
nopsiike

5.2. )Xanoba 3asBMTENss MOXeT ObiTb ajgpecoBaHa B afMWHWUCTPaLMIO
LLIeNnKOBCKOro MYHULMNANbHOIO paioHa.

MopsafoK nogayn 1 paccCMOTPEHUS Xasnobbl
5.3. >Kanoba MoxeT 6biTb  HanpaBneHa MO  NoyTe,  uyepes
MHOTOYHKLUMOHANbHbIA  LUEHTP, C  WUCMNONb30BaHMEM  UH(OPMALMOHHO-
TeNeKOMMYHUKALIMOHHON  ceTu  WHTepHeT, oduuManbHOro caiita  opraHa,
npefoCTaBNSOLLENO MYHULUNANbHYO ycnyry, EAnHOro nopTana
roCyAapCTBEHHbIX W MyHMUMNANbHbLIX YCAyr nnbo pervoHanbHOro mnopTana
roCyapCTBEHHbIX U MYHULMMNANbHLIX YCNYT, a TakKKe MOXeT 6biTb NPUHATA MpW



NIMYHOM npueme 3aaBuTens. XXanoba B NMUCbMEHHON (hopMe MOXET ObiTb TakXxe
Hanpa./ieHa Mo nouyre.

B cnyuyae nogauyu anobbl Npu NMYHOM NpueMe 3asaBUTEeNb NpPeacTaBnseT
LOKYMEHT, YAOCTOBEPSOLULMNIA €ro IMYHOCTb B COOTBETCTBUN C 3aKOHOLATE/IbCTBOM
Poccuiickon ®egepaymu.

5.4. Mopaya »Xanob ocyuiecTenseTca 6ecnnaTHo.

5.5. XKano6a go/mKHa cofepxarb:

1) HaMmeHOBaHMe opraHa, NpPeaoCTaBMAKOLWEr0 MYHULMMANbHYIO YCNyry,
[AO0/DKHOCTHOTO finlia opraHa, NpeaocTaBifoLLero MyHUUUNansHyo ycnyry, nméo
MYHULUNANBHOTO CAy)allero, peweHns un feictemsa (6e3geincTemne) KOTOPbIX
006XanyrTcs;

2) haMunmnio, Ums, 0THECTBO (NPW HaMyKMKM), CBEAEHNA O MECTe XUTebCTBa
3aaBUTeENa - (uU3MYeckKoro numua, AnMb60 HauMeHOBaHWe, CBefeHUs O MecTe
HaXOXXAeHna 3adaBUTENs - PUANYECKOro nua, a Takxe Homep (Homepa)
KOHTaKTHOro TenedoHa, aapec (agpeca) 3NeKTPOHHOW MNOYTbl (MPWM Hannuum) u
MOYTOBLIN afpec, N0 KOTOPbIM AO/KEH ObITb HanpaB/ieH OTBET 3aBUTENIO;

3) cBegeHus 06 obXanyeMblX peweHuax Wn aencteusax (6esgenctsumn)
opraHa, npefocTaBfAOWEro MyHMUMNANbHYIO YCNYry, ero LO/MKHOCTHOro nunua
NM60 MYHULMMNANbHOIO C/YyXaLLlero;

4) [0BOfAbl, HA OCHOBAHUW KOTOPbIX 3asiBUTE/Ib HE COr/laceH C pelleHuem u
penctemem  (6e3gencTBMeM) opraHa, NpPeaoCcTaBfAOWEro  MYHMLUMUNANbHYIO
YyCNyry, ero JO/MKHOCTHOIO nnua Mbo MyHULMNAaNIbHOTO ciyxalero. 3asaBuTenem
MOryT ObITb MpeAcTaBNeHbl [OKYMeHTbl (Npu Hanuumu), NOATBEPXAAroLme
[0BOAbI 3a8BUTENA, NGO UX KOMUW.

5.6. B cnyyae ecnn >xanoba nofaetcs 4yepe3 MNpefcTaBUTeNs 3asaBUTENS,
TaKXXe  NpeacTaBnseTcd  LOKYMeHT, MOATBepXXAalolWMii  MOSHOMOYMSA  Ha
OCYLLEeCTBNEHNE [EeNCTBUI OT WMeHU 3asBuTens. B KayecTBe [JOKYMEHTOB,
NOATBEPXAAKOWMX MNOMHOMOYMA Ha OCYL|eCTBNeHMe [eACTBUA OT MMEHMU
3aaBUTeNA, MOTYT 6bITb NPeACcTaB/EHbI:

1) odopmieHHas B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM PoccuiicKou
defepaymn AOBEPEHHOCTb (4NA PU3MYECKUX NULL);

2) otopMsieHHas B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUIACKOW
defepaunm [OBEPEHHOCTb, 3aBEpPeHHas nMevyaTblo 3adaBUTENs W NOAMMCaHHas
PYKOBOAUTENEM 3asaBUTENA WKW YNOSHOMOYEHHbLIM 3TUM PYKOBOAMTENEM JINLLOM
(ana rpnanyeckux nuu);

3) Konus pelleHns O HasHayeHun unm 06 um3bpaHum 60 npukasa o
Ha3Ha4YeHUN PU3NYECKOro nmua Ha JO/HKHOCTb, B COOTBETCTBUM C KOTOPbLIM Takoe
(hn3myeckoe nuMuUo o06nagaeT npaBoOM [elcTBOBaTb OT MMeHW 3asBuUTens 06e3
[OBEPEHHOCTM.

5.7. B 3neKTpoHHOM BuAe >Xanoba MOXeT OblTb MojaHa 3asaBUTENEM
nocpeacTBOM:

1) omymanbHOro camTta opraHa, nNpefoCTaBASIOWEro MyHuUUNanbHY
ycnyry, B MHPOPMaLMOHHO-TeIEKOMMYHUKALLMOHHOW CeTn IHTepHET;



2) (hegepanbHOW rocyAapCTBEHHONW WHMOPMALUOHHON CUCTEMbI «EAWHBIN
nopTan rocyfapCTBEHHbIX W MYHUUMNaNbHbIX Yycnyr (QpyHKunin)» (ganee —
EanHbIin nopTan);

3) rocygapCTBEHHOM MH(OPMaLMOHHOW cuUcTeMbl YeyeHcKoi Pecny6nnku
«lMopTan rocyfapCTBEHHbIX W MYHUUMNANbHBLIX Yycnyr (QyHkuyun)» (ganee -
PervoHanbHbIA nopTan);

4) 3NMeKTPOHHON MOYTbl OpraHa, npeAoCTaBASAOWEro MyHULMNaIbHYIO
ycnyry.

5.8. Mpwu nogaye >kanobbl B 3N1EKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHble B
NyHKTe 5.6. HaCTOALWEro pernameHTa, MOryT OblTb NpeAcTaBfieHbl B (opme
3NEKTPOHHbIX AOKYMEHTOB, MOAMNUCAHHbIX 3/IEKTPOHHOW NOAMNUCHLIO, BMA KOTOPOW
npefyCcMOTpPeH  3aKoHogaTenbCTBOM  Poccuiickon — depgepauumn, Mpu 3TOM
AOKYMEHT, YA0CTOBEPAIOLWMIA NMYHOCTL 3adBUTENSA, He TpebyeTcs.

5.9. MopsAgok perncrpaunmn >anob, HanpabneHHbIX B 3/1IEKTPOHHOW (opme
Ha afpec 3NeKTPOHHOW MNOYTbl OpraHa, NpeAoCTaBNSANOLWEro rocyAapCTBEHHYHO
ycnyry, B WHMOPMaUNOHHO-TENEeKOMMYHUKaLMOHHOM ceTtu NHTepHeT
onpeaenseTcs opraHom, nNpeaocTaBNAOWMM MyHULMNANBHYO YCNYrY.

5.10. B cnyuvae ecnu anoba nogaHa 3asBuTesleM B opraH, B KOMMETEHLUIO
KOTOPOro He BXOAMT MPUHATUE pelleHusa Mo xanobe, B TeyeHne 3 paboumx [aHein
CO [JHA ee perucTpauMmn ykasaHHbIi opraH HanpasnseT >kanoby B
YNO/NHOMOYEHHbIA Ha €e pacCMOTpPeHWe opraH W B TMUCbMEHHOW (opme
NH(OPMUPYET 3adaBUTENA O NepeHanpas/ieHNnn Xanoobbl.

Mpyn 3TOM CPOK PacCMOTPEHUSA Xanobbl UCUMCNAETCA CO AHA perucTpauumu
)Kanobbl B YNOHOMOYEHHOM Ha ee pacCMOTPEHME OpraHe.

5.11. XKanoba MOXeT ObITb nofaHa 3aaBuUTENEM yepes
MHOTO(YHKLMNOHA/bHbIN LLEHTp npenocTaB/ieHNs rocyaapCTBEHHbIX W
MYyHUUUNanbHbIX ycnyr (ganee - M®L). Mpu noctynneHnn >xanobbl MOPL]
obecreuynBaeT ee nepegady B YNONHOMOYEHHbIA Ha €e PacCMOTPEHME opraH He
Nno3gHee crefytoulero paboyero AHA co AHA NOCTYM/IEHNS XKanoobbl.

5.12. )Kanobbl Ha peweHus, Aaencteua  (6e3genicTBME)  OpraHa,
NpefoCTaBNAOWEro MyHULMUNANbHYO YCNYry, paccMaTpuBaroTCs PyKOBOAUTENEM
TaKoro opraHa, KOTopblii 06ecrnevnBaeT:

1) npuem w©n paccMOTpeHMe >kanob B COOTBETCTBMU C MOPALKOM,
YCTaHOB/IEHHbIM B HaCTOALLEM pasfene;

2) HanpasneHue Xanob B YNOSIHOMOYEHHbIN Ha UX paCCMOTPEHNE OpraH.

5.13. B cnyyae ycTaHOB/IEHUSA B X04e WX MO pe3ynbTaTaM PacCMOTPEHUS
Xanobbl MpM3HaKoOB CcoOCTaBa afAMWHUCTPATUBHOrO MNpaBOHapPYyLUEHUA WK
NPecTynsieHns  AO0/MKHOCTHblIE  fAUa,  HafefNleHHble  MOJIHOMOYMAMM MO
PacCMOTPEHMIO XKafob, HeaMeaNTeNIbHO HaNpaBNsAlT UMEOLWMeCs MaTepuanbl B
opraHbl NPoKypaTypsbl.

5.14. OpraH, nNpegocTaBAAWMA MyHULNNANLHYIO YCyry, obecneynBaert:

1) ocHalleHMe MeCT npuema »xasnoo;

2) WHopMMpoBaHME 3asBUTENel 0 nopsigke 006)KanoBaHUA pPELIeHUA U
penctemii (6e3geincTens) opraHa, NpefocTaBNSAOWEro MyHUUMNANbHY YCyry,
ero [AO/MKHOCTHbIX Nuy,  M60  MYHUUUNANbHbLIX  CAyXawux MocpeacTBOM



pasMeLLeHnss NH(popMayMn Ha CTeH4ax B MecTe NpeAocTaBNeHUs MyHULUNANbHON
yCcnyru, Ha CBoeM oduuuanbHOM caiTe, Ha EgnHOM nopTtane n PervoHanbHOM
noprane;

3) KOHCYNbTUpPOBaHWE 3asaBUTENIE O MOpPsigKe 06XXanoBaHUA peLleHuin U
pencTeuin (6e3fencTens) opraHa, NpefocTaBNAKOWEro MyHUUUNANbHYK YCNyry,
ero AO/DKHOCTHbIX AL NM60 MYHUUMNaNbHbIX CAyXawux, B TOM 4uc/e Mo
Tene)oHy, 3/IEKTPOHHOW NoYTe, NPU INYHOM MpPUEME;

4) 3aK4YeHne corfalleHns o0 B3aMMOLENCTBMM B 4aCTW OCYLLECTB/IEHUA
MHOTO(DYHKUMOHANbHBIMY  LIeHTpaMn npuemMa >Xanob u Bblgaun 3adaBUTENSAM
pe3ynbTatoB MacCcMOTNEHUs Xanoo.

5.15. XKanoba, noctynuBlias B YMO/IHOMOYEHHbIA Ha €e pPacCMOTpeHue
opraH, MoAnexuT perncTpauum He nosgHee cnegyroLlero paboyero gHA Co AHA ee
NOCTYNNEHNS.

CpoKM paccmMoTpeHUs »asnobbl

5.16. XXanob6a, noctynuBlas B YMO/IHOMOYEHHbIA Ha €e PacCMOTpPeHue
opraH, NOANeXuUT perucTpaumy He no3gHee credyroLwero paboyero AHA Co AHA ee
noctynneHusa. XXanoba paccmaTpusaetcsi B TedeHue 15 paboumx fHeW CO AHA ee
perucrpayun.

B  cnyuae 06>kanoBaHuA OTKasa  opraHa, npefoCcTaBnAoLWEero
MYHUUMUNANBbHYK YCNYyry, ero AO/MKHOCTHOro nuua B NpuUemMe AOKYMEHTOB Yy
3aaBUTeNa NMM60 B UCMpaBeHUN JONYLLEHHbIX ONeYaToK 1 OWM60K UK B Cliyyae
obXanoBaHWs  3adaBMTENEM  HapyleHUss  YCTaHOB/IEHHOrO0  CpokKa  Takux
ncnpasneHMin >kanoba paccmatpuBaeTcs B TeyeHue 5 paboumx AHein co fHA ee
perncrpaumu.

5.17. B cny4ae ecnu xanoba nogaHa 3asiBUTeNEM B OpraH, B KOMMNETEHLNIO
KOTOPOro He BXOAWUT TMPUHATUE pelleHns Mo >kasiobe B COOTBETCTBUM C
TpeboBaHMAMU NyHKTa 5.1 HacTOAWero perfameHTa, B TedeHue 3 paboumx fHew
CO [HA ee perucTpauum YyKasaHHbIi opraH HanpaefnseT >anoby B
YNONHOMOYEHHbIA Ha ee pacCMOTpeHWe opraH W B MUCbMEHHOW Qopme
NH(OPMUPYET 3adBUTENSA O NepeHanpaB/ieHNI »Kanoobl.

Mpn 3TOM CPOK PacCMOTPEHMUA anobbl UCUUCAAETCA CO AHA perncrpauum
)Xanobbl B yNOJIHOMOYEHHOM Ha ee pacCMOTPEHWE OpraHe.

MepeyeHb OCHOBAHWUI AN NPUOCTAHOB/IEHMSA PAcCMOTPEHUS Kanobbl B
c/lyyae, ecii BO3MOXHOCTb NMPUOCTAHOBEHUS NpefycCMOTpeHa
3aKOHOAaTeNbCTBOM Poccuiickoii degepauumn

5.18. OCHOBaHWIA AN MPMOCTAHOBMEHUS  PACCMOTPEHMSt  XKanobsbl
3aKOHO/AaTe/IbCTBOM HEe MpeayCMOTPEHO.

PesynbTaT paccCMOTPEHUSA >Kanobbl
5.19. o pe3ynbTaTaM PacCMOTPEHUS Xanobbl B COOTBETCTBUM C YacTbio 7
ctatb 11.2 depgepanbHoro 3akoHa oT 27 wuwond 2010 roga Ne 210-d3 "0O6
opraHusauum npefocTaBNeHUA TOCYAApPCTBEHHbIX W MYHUUMNaNbHbIX ycnyr"
YNO/IHOMOYEHHbIA Ha €ee pacCMOTpeHMe opraH npUHUMaeT pelleHne 06



YA0BIeTBOPEeHUM >Xanobbl nMbo 06 O0TKase B ee YAOBMETBOPEHUWN. YKa3aHHOe
pelweHne MpUHUMaeTcAa B (popme akTa YMoOJHOMOYEHHOr0 Ha ee pacCMOTpeHue
opraHa.

Mpn y[OBNETBOPEHUU >Kafiobbl YMOSIHOMOYEHHbI Ha ee pacCcMOTpeHue
opraH nNPUHMMAET uCYepnbiBaOLWMe Mepbl MO YCTPAHEHUIK  BbIABNEHHbIX
HapyLweHWn, B TOM 4uc/ie NO Bblgaye 3asaBUTEN0 pe3ysibTaTa MYyHULUNANbHOM
YCNyru, He nosgHee 5 paboumx AHeW CO AHA NPUHATUA PeLLeHWUs, eCN UHOe He
YCTaHOB/IEHO 3aKOHOAAaTeNbCTBOM Poccuiickoin depepayumu.

5.20. PykoBoguTeNlb opraHa, npefoCTaBAoLWeEero MyHULUNanbHy yCnyry,
OTKa3blBaeT B YA0BNETBOPEHMY Xanobbl B CleayloLwmx cnyyvasnx:

1) Hannume BCTYMUBLUETO B 3aKOHHYIO CUY peLLeHund cyaa, apbuTpakHOro
cyfa no »anobe 0 TOM Xe nNpeamMeTe U Mo TeM Xe 0CHOBaHUAM;

2) nopgaya >kanobbl MLOM, MOMHOMOYMA KOTOPOro He MNOATBEPXAEHbI B
nopsifKe, ycTaHOB/IEHHOM 3aKOHOAaTeNIbCTBOM Poccuiickon depepauuu;

3) Ha/Mume peleHns Mo >anobe, NPUHATOrO paHee B OTHOLLUEHUWN TOrO XXe
3aABUTENA 1 NO TOMY XXe NpeAMEeTY Xasoobbl.

5.21. PykoBoauTesb OpraHa, NpefocTaBfifaoWwero MyHMUnUnanbHy ycnyry,
MOXeT OCTaBUTb XKasioby 6e3 0TBeTa B CMeAYOLWMNX Cnyyasx:

1) Hannune B Xanobe HeLEeH3YPHbIX MO0 OCKOPOUTENbHbLIX BbIPaXXEHWUN,
Yrpo3 XXW3HU, 340POBbI0 N UMYLLECTBY AO/PKHOCTHOrO /iMua, a TakXe Y1eHOB ero
CeMbM;

2) OTCYTCTBME BO3MOXXHOCTW MPOUNTATb KaKy-1M60 YacTb TEKCTa Xanobbl,
(hamununio, MMsa, 0T4ecTBO (NPU HanMumm) n (UNK) NOYTOBLIN aapec 3asaBUTENS,
yKasaHHble B Xasobe.

MopAafoK NMHPOPMUPOBAHNSA 3aABUTENIA O pesy/sibTaTaX PpacCMOTPeHUSA

»Kanoool

5.22. OTBeT N0 pe3ynbTaTaM pacCMOTPEHUA >Kanobbl HanpasnseTcs
3a9BUTENII0 He Mo3fHee [HA, C/efylOLWero 3a AHEM MPUHATUA peLleHns, B
MMCbMEHHON hopme.

5.23. B oTBeTe Mo pe3ynbTatam PacCMOTPEHMS Xaiobbl YKa3blBaKOTCA:

1) HauMeHOBaHMe oOpraHa, paccmaTpuBalOWEro >anoby, [AO/MKHOCT,
(hamununs, umsa, oT4ecTBO (MPU HaNMUMKU) ero LO/MKHOCTHOrO nuvua, NPUHABLLETO
peLleHne no >kanobe;

2) HOMmep, fara, MeCTO MPUHATUA peLleHns, BKIKYasa CBeAEeHUA O
JO/MKHOCTHOM  fihle, peweHne wunuM  feidctene  (6e3feiiCTBME)  KOTOPOro
obxanyetcs;

3) hamunnsg, nma, 0TYeCTBO (MPU HANNMYMK) 3a9BUTENA,;

4) OCHOBaHMA A48 NPUHATUS PeLLEHMs Mo Xanobe;

5) npnMHATOE NO Xanobe peLleHme;

6) B cny4ae, ecnu xanoba npusHaHa 060CHOBAHHOW - CPOKW YCTpaHeHus
BbISIB/IEHHbIX HapyLleHWin, B TOM 4uUC/le CPOK nNpefoCTaBlieHUs pesy/bTaTta
MYHULMNANbHON yCnyru;

7) cBefeHMs 0 nmopaake 06XKanoBaHMA MPUHATONO MO XKanobe peLleHus.

5.24. Tlo >XenaHWK 3aABUTENA OTBET MO pe3ynbTaTaM PacCMOTPeHud
Xanobbl MOXeT O6bITb NpeAcTaB/leH He MO34Hee [HA, Cefylowero 3a AHeM



MNPUHSATUA  pelleHns, B  (opMe 3MEKTPOHHOIO [OKYMEHTa, MOAMNUCAHHOrO
3NEKTPOHHOA MOANUCLID  PYKOBOAWUTENsS  OpraHa,  NPeAoCTaBAAOLLErO
MYHULUNANbHYIO YCAyrYy.

MopaaoK 06XKanoBaHUs peLleHnst no xxanobe
5.25. 3aaBuTenb BnpaBe 06XanoBaTb pelleHns, MpUHATbIe B  Xofe
NpeaocTaBfeHNss  rOCyAapCTBEHHOW  ycnyru, Aeictsma  wnu  6esfericTeue
OO/DKHOCTHBLIX  /IAL,  YMO/MHOMOYEHHbIX OpraHoB B  CyAebHOM  Mopsfke.
O6)xanoBaHne pAencTBuin (6e30eMCTBUIA), PEEeHUd AO/MKHOCTHbLIX NAL, B CY/4
OCYLLEeCTBNAETCA B NOPALKE, YCTAaHOB/IEHHOM [eNCTBYIOLWMM 3aKOHOAATENIbCTBOM.

MpaBo 3aABUTENA HA NMOJyYeHMe UHpopMaLUN N LOKYMEHTOB,
HEeo6X04MMBbIX 419 060CHOBaHUSA N PacCMOTPEHUSA Xanobbl (MPeTeH3nn)
5.26. 3aaBuTeNn MMEIOT MPaBO Ha MOJyyYeHWe UHpopMaumm U SJOKYMEHTOB,
HeobXoAUMbIX 415 060CHOBAHMA PACCMOTPEHNS XKasioobl.

Cnocob6bl MHOPMUPOBAHUA 3asiBUTeNei 0 NopsiiKe nogayn u
PAcCMOTPEHUS XKanobbl

OpraH, NpefoCcTaBNALWNA MyHULUNANLHYIO YCNyry, o6ecrneynBaeT:

MH(OPMUPOBaHME 3asBUTENEl 0 NOpsAKe 06XKaNoBaHMS pelleHuii |
[elicTBuiA (6e3aelicTBIUSA) opraHa, NPeAoCTaBAOLWEr0 MyHULMNANLHYIO YCNYT, €ro
AOMKHOCTHBIX 1L, NOCPeACTBOM pasMeLLeHNs MH(OPMaLIMK Ha CTEHAAX B MeCTax
npefoCTaBfeHNs MYHULMNANbHOM YCcnyru, Ha cBoeM odMUMANbHOM caiiTe, Ha
EAvHOM mopTane u permoHasbHOM MopTane;

KOHCY/NIbTUPOBaHWE 3asBUTeNeld 0 mMopsiake 06)XKanoBaHUS pPeleHnin |
neiictBnii (6e3neincTena) opraHa, NpefoCTaBASOLLEr0 MYHULMMANbHYH YCAyry,
ero AO/MKHOCTHbIX NULL, B TOM u4ucne no TenedoOHy, 3NEKTPOHHOW nouTe, npu
NNYHOM npueme.



MPUNOXEHWE 1

K AOMUHUCTPATUBHOMY PErnamMeHTy

dopma 3aaBneHnA
Ha npeaocTaBneHne UHMPopmaLnn O TEKYLLLE YCNEBAEMOCTM yyallerocs, BeeHnn
3NEKTPOHHOI0 JHEBHMKA N 3NIEKTPOHHOTIO XYpHana ycrnesaeMocTu

OvipekTopy

(HamMeHoBaHMe yupexeHns)

(®.1N.0. gupekTopa)
CsefileHNA 0 3aBUTeNE:

damnnuns

Nma

OTyecTBO

Apapec NnpoxuBaHus (haKTUYeCKUiA agpec)

MouToBLIN agpec (OPUANYECKMIA agpec)

MacnopT cepuga Ne
BbigaH
(korga n kem)

KOHTaKTHbI TenegoH

3aaBneHne
Mpolwy nNpeaocTaBAsaATb MHGOOPMaLMIO 0 TEKYLLLEN YCNEBAeMOCTHN yYallerocs

(hbammnus, nvs, oT4eCTBO)
BeJEHWM 3M1eKTPOHHOI0 AHEBHMKA U 3/IEKTPOHHOIO XXypHasa ycneBaemMocTu Mo c/efylolemMy agpecy

(NouTOBLIN aapec UK aapec 3NeKTPOHHON NOYTbI)

k ! 20 roga



MPUTOXEHNE 2

K AAMUHUCTPATUBHOMY
pernameHTy

Bnok-cxema
npefocTaBMeHNS MYHULUNANbLHOW YCNyTn (HauMeHoBaHMe
MYHULUNANbHOK ycnyrun)




