3akoH YeuyeHckom Pecnybnuku
ot 5 nrons 2006 r. N 12-p3
"O nopsgke paccMoOTpeHus obpalleHun rpaxaaH B YeueHckon Pecny6nuke"”
(c usameHeHusamu ot 3 anpens 2007 r.)

MpuHaT HapoaHbim CobpaHuem 15 uroHsa 2006 roga
Opo6peH CoBeTom Pecnybnuku 28 uroHsa 2006 roga

3akoHom YeueHckol Pecnybnuku om 3 anpens 2007 . N 12-p3 e npeambyny Hacmosiwezao 3akoHa
B8HECEHbl U3MEHEHUsl, ecmyrnarwuwue 8 cury Mno ucmedyeHuu Oecsmu OHel €O OHSI ogbuyuanbHO20
onybnukoeaHuUsi Ha3eaHHO20 3aKoHa

Cm. mekem ripeambyribl 8 npedbidyuel pedakuyuu

Hactosiwum 3akoHOM obecneumBaeTcs peanus3auus rpaxgaHamu  Poccuinckon  Pepepauun
3akpensneHHoro 3a Hummn KoHctutyumen Poccuiickon ®epgepauun, KoHetutyumen YeuveHckon Pecnybnvkmn npaea
Ha obpalleHns B rocygapCTBeHHble OpraHbl, K AOMMKHOCTHBIM NMUaM, a Takke yCTaHaBnMBaeTcs OOLMNA
NnopsiAoK NoJayn U paccMoTpeHus obpalleHuii B YeveHckon Pecnybnuke.

Cratba 1. [MpaBo rpaxaaH Poccunckon ®epepaunn Ha obpalleHns

1. NpaxpaHe Poccwuiickon ®epepauun (ganee - rpaxgaHe) nmeloT npaBo obpallaTtbCcs NMUYHO, a Takke
HanpaenATb UHAMBUAOYANbHbIE U KOMMEKTMBHblIE ODOpalleHns B rocygapCTBEHHblE OpraHbl, OpraHbl MECTHOro
camoynpaBreHus 1 JOMKHOCTHBIM Nuuam B YeveHckon Pecnybnuke.

2. MpaBo rpaxgaH Ha obpalleHns ocyLLecTBnAeTcs 40OPOBONbHO. HUKTO HE MOXeT BbiTb NPUHYKAEH K
nogade vHAMBMAYyanbHOro NMOO MOAMNWCAHMIO KOMMEKTUBHOIO OOpalleHus, a Takke K y4acTui B akuusix B
NOAAEPXKKY obpaLLeHun Apyrmx nuy nubo NpoTmB HUX.

3. NpaxxgaHe BNpaBe obpallaTbCs B rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYNpPaBeHUs u K
OOMMKHOCTHBIM  NIUL@M  YCTHO WIM MUCbMEHHO, HEeNocpeacTBEHHO 5MOO 4Yepe3 CBOEro mnpeacTaBuUTENs.
OdopmneHne  npeacraBuTenscTBa  MNPOM3BOAMTCA B MOPsSiAKE,  YCTAHOBIIEHHOM  FPaXKAAHCKUM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

4. WNHocTpaHHble rpaxgaHe M nuua 6e3 rpaxgaHcTBa, Haxoaswmecs Ha Tepputopun YedeHckon
Pecnybnukun, nonb3yloTca npaBoMm Ha obpalweHus HapaBHe C rpaxgaHamu Poccunckon ®epgepaumn, 3a
UCKMIOYEHMEM Cry4yaeB, YCTaHOBMEHHbIX dhedepanbHbIMKM - 3aKOHaMK, MEXAYHapOAHbIMU  JOrOBOpaMu
Poccuinckon ®egepaunn n 3akoHammn HedeHckon Pecnybnvku.

CraTbs 2. 3akoHoaaTenbcTBO 06 obpalleHusx rpaxaaH

OTHOLEHMSs, CBsi3aHHblE C PacCMOTPEHWEM oOpalleHun rpaxpaH, perynupytotca KoHctutyumen
Poccuiickon depepaummn, denepanbHbIMU KOHCTUTYLMOHHBIMU 3aKoHaMK, dedepanbHbIMU 3akoHaMM, UHBIMM
HOpMaTMBHbLIMU MNpaBoBbIMU akTamu Poccunckon ®efepauuun, mMexayHapoAHbIMU AoroBopamu Poccuiickomn
®epepaumn  KoHctutyumen YeueHckor Pecny6nvkn, HOpPMaTMBHbIMKA MpPaBOBbIMM akTamMu YeyeHcKon
Pecnybnuvku, a Takke HacToALWMM 3aKOHOM.

Ctatbsa 3. OCHOBHblE TEPMUHBI, UCMOMb3YEMble B HACTOSLLEM 3aKOHe

[ns uenen HacTosLLEero 3akoHa UCMNONb3YHTCA Crieayowme OCHOBHbIE TEPMUHBbI:

1) rocypapcTBeHHble OpraHbl - OpraHbl rocydapCTBEHHOW Bnactu YeyeHckon Pecnybnuku, unx
CTPYKTYpHbIE NOApa3aeneHns, agMMHUCTPaLMKN PanoHOB U HAcerneHHbIX NyHKToB YeueHckon PecnyGnvku.

2) opraHbl MeCTHOro camoynpaBfieHusi - nocrne opmMupoBaHus, BbIOOPHLIE WU ApYyrMe OpraHbl,
HageneHHble NONTHOMOYNSAMWN Ha peLleHne BONPOCOB MECTHOro 3HaYeHUs U He BXOAsLne B CUCTEMY OpraHoB
rocygapcTBeHHOW BracTu;

3) AOMKHOCTHOE NULO - N1uo, obnagatoLee B cuy BbIGOPOB UMK MO HA3HAYEHUIO MOSTHOMOYUSIMA MO
PYKOBOACTBY rocyaapCTBEHHOW, aAMUHUCTPaTUBHOW, XO3SANCTBEHHOWN, COLMANbHO-KYNbTYPHOW, NONMUTUYECKON,
OOLLECTBEHHON W VHOW [EATENbHOCTbIO, HafeneHHoe pacnopsiAMTENbHO-UCMONHUTENBHLBIMU W APYTMMM
npasamu B nNpegenax CBoe KoMneTeHUUn.

4) obpalueHus rpaxpaH - MHaMBMOyanbHble MO0 KONMNEKTUBHbLIE MPeasioXeHWs, 3asiBNEHUs, xanobbl
rpakgaH B MUCbMEHHOW UMM YCTHOM hopMe, HanpaBriseMble B roCcyAapCTBEHHble opraHbl, OopraHbl MECTHOro
camoynpasneHns N OOMMKHOCTHbLIM nnuam;

5) npegnoxeHus rpaxaaH - pekoMeHaaUmm, COBEThI rpaxaaH no CoOBEPLUEHCTBOBaHUIO AeATEeNbHOCTU
roCy4apCTBEHHbIX OpraHOB M OPraHOB MECTHOrO CaMOyrpaBrieHus, Pa3BUTMIO OOLLECTBEHHbLIX OTHOLUEHUN,
YNYYLLEHUIO COLMAIbHO-9KOHOMMYECKOW U MHBIX cdhep OeATENbHOCTM rocyaapcTea U o0LWecTBa;

6) 3asABNeHusA rpaxaaH - NpocbObl rpaXkgaH 0 COAENCTBMM B peanu3auumn nx KOHCTUTYLMOHHBIX NpaB 1
ceobog nubo coolbuleHnss O HepocTatkax B paboTe rocydapCTBEHHbIX OpPraHoOB, OPraHoB MECTHOro
camoynpasreHus 1 JOMKHOCTHbIX N,

7) )anobbl rpaxaaH - COO0LEeHNs rpaxaaH O HapyLEeHUN ux npae, cBobo, UM 3aKOHHBIX UHTEPECOB,



a TaKke O HapyLleHM rocydapCTBEHHBIMW OpraHamm, opraHamMu MeCTHOro camoyrnpaBfieHns U AOIMKHOCTHBIMM
nuuamu 3akoHogaTenbcTBa Poccunckon ®egepaumm n YeueHckon Pecnybnvku;

8) noBTOpPHbLIEe (MHOrOKpaTHbIe) obpaLleHus - HeoaHOKpaTHbIe obpalleHns rpaxaaHnHa (rpaxanaH) B
OOWMH W TOT e rOCYAapCTBEHHbIA OpraH, opraH MECTHOTO CaMOYMNPaBIieHWs UMW K OOHOMY U TOMY Xe
OOIMKHOCTHOMY NULy MO BOMpocam, KoTopble no ero (Mx) obpalleHusm paHee paccmaTpyBanviCb U MO HUM
AaBanucb OTBETHI;

9) aHOHMMHbIe ObpaleHusi - NMCbMEeHHblE OOpalleHus, B KOTOPbIX He yKa3aHbl hamunuvs, UMs,
OTYECTBO, agpec MecTa XUTeNbCTBa rpaxaaHunHa, OTCYTCTBYET ero nmyHasi noanuchk NMbo ykasaHHble JaHHble
SABNSAOTCHA NOXHBIMU.

CraTba 4. [Npegensl 4ENCTBUSA HACTOSILLENO 3aKoHa

1. Hactosawunm 3akoH pacnpocTtpaHsieTcsas Ha BCe BuAbl obpalleHun rpaxgaH, MnonyyeHHble B
NMMCbMEHHON NN YCTHOM popMe, Mo noyTe, Tenedakcy, Tenerpady UM MHbIM NyTEM, 38 UCKIIOYEHNEM:

1) obpaleHnii No BonpocaMm U3o0peTeHun, OTKPbLITUA, PaLMoHanM3aTopCKuX NpeanoXeHun, nopsagok
pacCcMOTPEHUsT KOTOpbLIX perynupyeTcsa oTpacrneBbiM 3akoHogaTenbcTBOM Poccuiickon ®depepauun wu
YeueHckon Pecnybnuku;

2) obpalleHunii, KOTopble paccMaTpMBaKOTCA B NOPSAKE KOHCTUTYLIMOHHOIO, YrOMOBHOIO, rpaXaaHCcKoro,
apbutpaxkHOro cyaonpov3BoACTBa, MPON3BOACTBa No Aenam 06 aaMWHMCTPATUMBHBIX NPaBOHaPYLLIEHUSX;

3) obpalleHuni, BbiITEKAOLWMNX N3 OTHOLLEHWU, CKNaAblBalOLLMXCA BHYTPU KOMMNEKTMBOB OpraHvM3auum u
obLecTBEHHbIX 0ObeaAnHEHWI, perynupyemMbix Hopmamu defepanbHOro 3akoHOA4aTenbCTBa, a Takke WX
ycTaBaMu 1 NONOXEHUAMU;

4) 3anpocoB B apXuBhbl;

5) obGpalleHunii, N0 KOTOpbIM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumm n YeyeHckon Pecnybnukm
npegycmaTtpuBaeTcs MHOW MOPSAOK UX paCCMOTPEHNS.

2. JomkHoCTHble nuua YeyeHckon Pecnybnuky, He3aBMCMMO OT cTaTyca U LOIPKHOCTHOMO MOIOXEHUS,
npu paccMoTpeHUN obpaLleHui rpaxxaaH 06a3aHbl PyKOBOACTBOBATHCS HACTOSLLMM 3aKOHOM.

3. [dencTBue HacToALWEro 3akoHa He pacnpoCTPaHAETCA Ha NOPSIAOK pacCMOTpeHust obpalleHuni, ons
KOTOpbIX cheeparnbHbIM 3aKOHOAATENBCTBOM YCTAHOBIEH UHOM NOPSAOK PACCMOTPEHUS.

3akoHom YeueHckol Pecnybnuku om 3 anpens 2007 e. N 12-p3 cmambsi 4 Hacmosuwe2o 3aKkoHa
oorioniHeHa 4Yacmbto 4, ecmynarowel 6 cuniy no ucmedyeHuu Oecsamu OHel co OHSA ogbuyuanbHO20
onybukoeaHusi Ha3eaHHO20 3aKoHa

4. ObpalleHns rpaxgaH B opraHbl MECTHOIO CamoynpaBreHus noanexar pacCMOTPEHUIO B NMOPSiAKE U
CpOKM, ycTaHoBneHHble 3akoHom Poccuiickon degepaumm.

CrtaTtbs 5. A3bik Npon3BoACTBa NPW paccMoTpeHnn obpalleHnin rpaxaaH

1. [Jenonpou3BoAcTBO MO oOOpalleHusiM rpaxpgaH Ha Tepputopum YeueHckon Pecnybnuvku
OCYLLECTBMNAETCA Ha PYCCKOM SA3blKe, NIMOO Ha YEYEHCKOM A3bIKE - FOCYAApPCTBEHHbIX A3blkax YeuyeHcKou
Pecnybnuku.

2. I'paxgaHe (rpaxxgaHvH) MOryT uanaraTe cBoe obpalleHne, faBaTb OObACHEHUS HA POOHOM A3bIKe, a
Takke Nonb3oBaTbCs yCryraMmu nepeBoayunka.

3akoHom HeyeHckol Pecrnybniuku om 3 anpens 2007 e. N 12-p3 cmambs 6 Hacmosuwe2o 3akoHa U3/1oxeHa
8 Hoeol pedakuyuu, ecmynarowel 6 curiy o ucmedeHuu OJOecsmu OHel co OHA ogbuyuarbHO20
onybukoeaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm cmambu 8 rpedbidywel pedakyuu

Crtatbs 6. [lopsgok paccmMoTpeHns oTaenbHbIX 06paLLeHni

1. B cnyyae ecnu B nNUCbMEHHOM oOpalleHnM He ykadaHa haMunus rpaxgaHuHa, HanpaBWBLLETO
obpalueHne, Unn NOYTOBLIN agpec, N0 KOTOPOMY AOSKEH ObITb HanpasneH OTBET, OTBET Ha Takoe obpalleHune
He gaeTcs.

2. AHOHMMHbIE OOpalleHnsi, B KOTOpbix coobwaeTca O npectynneHusax, nmbo o6 yrpose
rocygapcTBeHHON unu obLiecTBeHHoW 6e30nNacHOCTW, noanexaT HanpasneHuio B roCyAapCTBEHHbIE OpraHbl B
COOTBETCTBMU C X KOMMNETEHLUMEN.

3. ObGpalueHus, cogepxalume BOMpPOChl, MO KOTOPbIM BblHECEHbI CyAebHble pelleHnsi, BO3BpaLLatoTCs
rpakgaHam C COOTBETCTBYHOLLUMMU Pa3bACHEHUAMW.

4. Mo NoBTOpPHbIM (MHOroKpaTHbIM) OBpaLleHnsIM, €CnM B HUX HEe MPUBOAATCH HOBble AOBOAbI WU
ob6cToATENBLCTBA, a NO NpeaplayLumMM obpalleHnsM gaBanncb NMMCbMEHHbIE OTBEThI, rpaxaaHnHy coobliaeTcs o
6e3ocHOBaTENbHOCTU 0YepeaHOro obpalleHns 1 npekpaLLeHUm ¢ HUM Nepenuckn No AaHHOMY BOMNPOCY.

PelweHne o npekpalieHMM nepenuckn Mno MNOBTOPHbIM (MHOrOKpaTHbIM) oOpalleHUsaM npuHUMaeT
pykoBOAWTENb rOCYAapCTBEHHOro opraHa nmMbo [AOMmKHOCTHOE nWLo, KOTOPOMY B COOTBETCTBUM C €ro
KOMNeTeHUueln NpeocTaBneHo Takoe nNpaso.



5. B cniyyae, ecnv nNpuymnHbl, MO KOTOPbIM OTBET MO CYLLECTBY MOCTABMIEHHbIX B 06paLleHn BONpocoB
He Mor 6biTb AaH, B mocreayloweM ObinvM yCTpaHeHbl, rpaXkdaHvH BrpaBe BHOBb HanpaBWTb OOpalleHve B
COOTBETCTBYIOLLMI FOCYAAPCTBEHHBIV OpraH Ui COOTBETCTBYHOLLEMY AOIHKHOCTHOMY IMLLY.

Cratba 7. NapaHTumn 6e30nacHOCTY rpaxaaH B CBs3M C UX obpaLleHnsamu

1. 3anpewaeTtcs npecnefoBaHve rpaxaaH 3a obpaleHus B rocydapCTBEHHble OpraHbl, OpraHbl
MECTHOIo CaMOYMpaBneHNs M K OOIDKHOCTHBbIM IMLUAM C KPUTUKOW MX AeATenbHOCTU nnbo B Lenax 3auTtbl
CBOUX NpaBs, CBOOOA 1 3aKOHHbIX MHTEPECOB.

2. MNMpwn paccmoTpeHumn obpalleHnin rpaxaaH He JoMnycKaeTCsa pasrnalleHne CBeeHW, coaepXallmxca
B obpaLleHunsax, a Takke CBeQeHUN O NNYHON XU3HW rpaxaaH 6e3 nx cornacus.

CtatbA 8. OTBETCTBEHHOCTb rpaxkaaH 3a obpalleHusi NPOTMBONPABHOMO Xapakrepa
1. OcyllecTBreHVe rpaxxgaHaMmu npaBa Ha obpalleHus He OOJPKHO HapywaTtb npaea, csobogbl U
3aKOHHbIE UHTEPECHI ApYrux Nnuu, obliecTsa 1 rocygapcTea.

BakoHom HeueHckol Pecnybniuku om 3 anperns 2007 . N 12-p3 8 yacmb 2 cmambu 8 Hacmosiw,e2o 3akoHa
B8HECEHbI U3MEHEHUs, ecmynarmuwue 8 cumy no ucmedyeHuu Odecssmu OHel co OHA oguuyuanbHO20
onybrnukosaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm yacmu 8 rnpedbidywieli pedakyuu

2. lMopavya rpaxgaHnHOM obpaleHnsa, coaepkallero KrneBeTy, OCKopbreHus u yrposbl, Brieyet
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3akoHoAaTenbcTBoM Poccuiickon ®epepauymu.

Cratbsa 9. TpeboBaHWsi K TMCbMEHHbIM 00paLLEHNSIM rpaxxaaH

BakoHom HeueHckol Pecnybnuku om 3 anperns 2007 2. N 12-p3 6 yacmb 1 cmambu 9 Hacmosiw,e2o 3akoHa
8HECEeHbl U3MEHEeHUsl, ecmyrnaruue 8 cury no ucmedyeHuu Oecsamu OHel co OHA oghuyuarbHO20
onybnukogaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm yacmu 8 rpedbidywel pedakyuu

1. NpaxxgaHvH B CBOEM NUCbMEHHOM ObpalleHun B 06a3aTensHOM NOpsiAKe yka3blBaeT HaMMeHOBaHMe
rocy4apCTBEHHOro OpraHa, B KOTOpbI OH ObpawaeTtcs, nnbo cdammnuio, MMs, OTYECTBO COOTBETCTBYIOLLIENO
OOJPKHOCTHOrO nuua, CBOK hamMunuio, UMs, OTYECTBO, agpec MecTa >uTenbctBa (pabotbl, ydebbl) ans
HanpaBreHnsa emy OTBETA, M3naraeTt CyTb OOpaLleHus, CTaBuT NIMYHYI0 NOANUCh M AaTy.

2. B cnyyae HeobxoaumoCTM B NMOATBEPXKAEHME CBOMX OOBOAOB rpaXdaHWH npunaraeTt Kk obpalleHuto
COOTBETCTBYIOLLME AOKYMEHTbLI U MaTepuarbl, KOTOpble BO3BpaLLLAOTCA MO ero npockoe.

BakoHom HeueHckol Pecnybniuku om 3 anperns 2007 2. N 12-p3 8 yacmb 3 cmambu 9 Hacmosiu,e2o 3akoHa
B8HECEeHbl U3MEHEeHUsl, ecmynaruwue 8 cury no ucmedyeHuu Oecsmu OHel co OHS oghuyuarbHO20
onybnukogaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm yacmu 8 rpedbidywel pedakyuu

3. OG6palleHus rpaxaaH, MOCTYNUBLUME B TOCYAapCTBEHHbIE OpraHbl, [OOMKHOCTHBIM fvuUaM Mo
MHPOPMALIMOHHBIM CUCTEMaM OGLLEro Monb30BaHus, NOAMEXaT PacCMOTPEHMIO B O6LLEM MOpsiaKe, eCrv OHU
OTBEYaloT YCTAHOBMIEHHbIM 3akoHoAaTenbcTBOM Poccuiickon depepaummn TpeboBaHUSIM K UCMOMb30BaHMIO
SMEKTPOHHONM LM(POBOA MNOAMMCU B SMEKTPOHHBLIX OOKYMEHTax, Mpu COGMIOAEHMM KOTOPLIX 3MeKTPOHHas
uMdpoBasi NMOAMNUCL B 3MNEKTPOHHOM [OKYMEHTE NpU3HAeTCsl paBHO3HAYHON COBCTBEHHOPYYHOW NOANWUCK B
[OKYMeHTe Ha GyMaxHOM HocuTene.

BakoHom YeueHckol Pecnybnuku om 3 anpens 2007 2. N 12-p3 ¢ cmambio 10 Hacmosiweao 3akoHa
8HECEeHbl U3MEHEeHUsl, ecmynaruwue 8 curiy no ucmedyeHuu Oecssmu OHel co OHS ogbuyuarbHO20
onybnukogaHusi Ha3eaHHO20 3aKoHa

CmM. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 10. HanpaBneHue n pernctpauuns obpalleHuin rpaxaaH

1. MpaxxgaHe obpallatTca HEMOCPEACTBEHHO B T€ roCyAapCTBEHHbIE OpraHbl, K TeM AOIMKHOCTHLIM
nMuam B KOMMETEHLNIO KOTOPbIX BXOAUT paspeLleHne NocTaBfieHHbIX B obpalleHe BONpOCOoB.

2. OOpaweHnsa rpaxpgaH noanexaTr o6s3aTenbHOM pernctpauumM B TFOCYOAaPCTBEHHBLIX OpraHax.
Pervctpaums ycTHoro obpatleHnsi NpoM3BOAMTCS B A€Hb JIMHHOIO NPUEMa rpaxaaHuHa.

MUcbMeHHble OOpalleHuss pPerucTpypyroTcs B TedeHMe Tpex [OHEW C MOMeHTa MOCTYNNeHus B
rocy4apCTBEHHbIV OpraH, Ui SOMMKHOCTHOMY Nindy.

3. ObpalleHnsa rpaxaaH, B KOTOpbIX COAEpPXaTCs BOMPOCHI, He BXOAALLME B KOMMETEHLUUIO AaHHOro
rocy4apCTBEHHOIO OpraHa, WNu AOfPKHOCTHOrO fuvua, HanpaBnsalTca B TEYEHME CceMu JHEN CO  [OHs



permcTpaumm B opraH unm JOSPKHOCTHOMY ULy, K KOMMETEHLMM KOTOPbIX OTHOCATCS BOMPOCHI, COAepKaLlmecs
B oOpaLlleHun, ¢ yegomrneHmem 06 3TOM aBTOpPOB OOpaLleHnia.

4. Ecnu nocrtaBneHHble B 0bpalleHnn rpakgaHnHa BOMPOChbI OTHOCATCHA K KOMMETEHLUU HECKONbKMX
OpraHoB WM [JOIMKHOCTHbIX WL, TO KOMMs oOOpalleHus B TevYeHune ceMu OHEeW CO [HA perncrpauuu
HanpaBnsieTCsl B COOTBETCTBYIOLLME rOCYyAapCTBEHHbIE OpraHbl, UM COOTBETCTBYIOLUM OOIMKHOCTHBIM fMLaM.

5. OpraHbl rocyaapcTBEHHOW BRacTu, 1 AOIMKHOCTHBIE NULA MpU HanpaeneHnM obpaLleHni rpaxaaH Ha
paccMoTpeHue B Apyrve rocyaapCTBeHHbIE OpraHbl, U MHbIM OOMMKHOCTHBIM fnLaM MOryT npuM HeobxoammMocTu
3anpalumBaTbh MHpOpMALMIO N MaTepuarnsl O pesynbTatax pacCMOTpeHUsa obpalleHuii.

6. 3anpeluaeTcs HanpaBnATb 0OpaLLEeHUs rpaXaaH Ha PacCMOTPEHME B Te€ roCyAapCTBEHHbIE OpraHbl,
UNKU TexX OOIMKHOCTHbIX NUL, pelleHns, 4encTBua (6e3aencTame) KOTopbix 06xanyoTes.

7. Mpu OTCyTCTBUM Y TOCYOAPCTBEHHbIX OPraHoB, AOIMKHOCTHbIX MWL BbILWECTOAWMX B MNOpSaKe
NOAYMHEHHOCTN OPraHoOB U AOIMKHOCTHbLIX MuL obpalleHne BO3BpallaeTCHa rpakaaHUHy C pasbsCHEHWEM ero
npaBa o6OxanoBaTb B YCTAHOBMEHHOM MOpsiAKe B Cy4 pelweHus, pgencteus (besgencreme) 3Tmx
rocyapCTBEHHbIX OPraHoB, JOMKHOCTHbIX ML,

BakoHom YeueHckol Pecnybnuku om 3 anpena 2007 e. N 12-p3 e cmambio 11 Hacmosuwe2o 3akoHa
B8HECEHbl U3MEHEHUs, ecmynaruwue 8 culy no ucmedyeHuu OJdecsamu OHel co OHA ogbuyuanbHO20
onybrnukosaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm cmambu 8 rpedbidywel pedakuyuu

Cratba 11. O6a3aTeNbHOCTb NPUHSATUS U PACCMOTPEHNSA 0OpaLLeHWit rpaxaaH

1. OGpallieHns1 rpakgaH, MOCTYMUBLLUME B TOCYAAPCTBEHHble OpraHbl, W [AOMMKHOCTHLIM nuuam B
COOTBETCTBUM C KOMMETEHLUMEN, noanexar oba3aTenbHOMY pacCMOTPEHMIO.

2. B HeoGxogumbIx crnyyasx paccmaTtpuBaiowye obpalleHve rpaxgaHuHa rocydapCTBEHHbIM opraH,
[AOJMKHOCTHOE NMLIO MOTyT 06ecneynTb ero pacCMOTpPEHUE C BbIE3OM Ha MECTO.

3. PaccmoTpeHue obpalleHunii rpaxkaaH ocylecTensieTca 6ecnnaTtHo.

BakoHom YeueHckol Pecrniybriuku om 3 anpens 2007 2. N 12-p3 & cmambto 12 Hacmoswez2o 3akoHa
8HECEeHbl U3MEHEeHUsl, ecmyrnaruue 8 cury no ucmedyeHuu Oecsamu OHel co OHA oghuyuarbHO20
onybnukogaHus Ha3eaHHO20 3aKoHa

CmM. mekcm cmambu 8 npedbidywel pedakuyuu

CraTtbsa 12. PaccmoTpeHue obpalleHui rpaxkaaH v NpUHATUE PELLEHNA MO HUM

1. F'ocypapCcTBEHHbIE OpraHbl, AOMKHOCTHbIE N1La B Npeernax CBOew KOMNeTeHLMN:

1) obecneumBaldT 0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpeHue obpalueHun
rpaxkgaH, B criydae HeobxoanMOCTH - C UX y4acTUEM;

2) 3anpalumBalT HeOOXOAMMbIe Asi PAaCCMOTPEHUSI 0OpaLLeHnii rpaxaaH OOKYMEHTbI U matepuansl y
OPYrMX OpraHoB M LOJMDKHOCTHBIX UL

3) NpyHMMAalOT Mepbl, HanpaBfiEHHbIE HA BOCCTAHOBIEHNE HAaPYLLEHHBIX NpaB 1 cBOOOA rpaxaaH;

4) MHOPMMPYIOT rpaxaaH O pe3ynbTaTax NPOBEPKM UX 0OpaLLEHWIA U MPUHSITBIX Mepax;

5) yBegomnsioT rpaxgaH O HanpaBneHun ux obpalleHu’ Ha paccMOTPeHuEe B roCy4apCTBEHHbIE
OpraHbl, OMKHOCTHBIM NULLAM B COOTBETCTBUM C UX KOMNETEHLIMEN.

2. OpraHbl rocyaapCTBEHHOW BMAacTW, M AOJMKHOCTHblE NWLA MO HanpaBfieHHbIM B YCTaHOBIIEHHOM
nopsigke 3anpocaM rocyaapCTBEHHbIX OPraHoB, AOIMPKHOCTHBIX NWL, paccMaTpyBaloWwmux obpalleHns rpaxagaH,
0653aHbI B TeyeHue 15 gHeln NpenocTaBnaTb akThbl, Apyrve AOKYMEHTbI U MaTepuarnsl, UMeLLMe 3HavYeHne ans
paccMOTpeHnst obpaLLeHUn rpaxkaaH, 3a UCKMYEeHneM Tex, KOTopble COAepXKaT rocyaapCTBEHHYI0, CyXebHyto
UMW VHYH0 OXPaHSEMYIO 3aKOHOM TaWHy U OIS KOTOPbIX YCTAHOBIEH OCOOLIN MOPSAOK NpeoCTaBeHns.

BakoHom YeueHckol Pecnybnuku om 3 anpena 2007 2. N 12-p3 e cmambio 13 Hacmosiweeo 3akoHa
8HECEeHbl U3MEHEHUsl, ecmynaruwue 8 cury no ucmedyeHuu Oecsmu OHel co OHS oghuyuarbHO20
onybnukogaHusi Ha3eaHHO20 3aKoHa

Cm. mekecm cmambu 8 rpedbidywel pedakyuu

Cratbsa 13. Cpoku paccMoTpeHust obpalleHuin rpaxaaH

1. OOpaweHuns rpaxgaH, MNOCTYNMBLUME B TOCY4ApPCTBEHHbIE OpraHbl, OOJDKHOCTHbIM JNuuam B
COOTBETCTBUM C UX KOMMETEHUMEN, paccmaTpuatotTcsa B TedeHne 30 gHen Co OHA pernctpauum.

2. B uvcknounTenbHbIX Crydasax, a Takke B Cnyyasx HanpasfieHuUs 3anpocoB, NPeayCMOTPEHHbIX
yacTbio 2 cTatb 12 HaCTOSALLEro 3akoHa, PYKOBOAUTENb OpraHa rocyaapCTBEHHOW BfacTu, opraHa MeCTHOro
camoyrnpaBsrieHns UnNu YrnonHOMOYEHHOE Ha TO [OMKHOCTHOE NULO BrApaBe MNpPOANUTb CPOK pacCcMOTpeHUus
obpalLeHnst rpakaaHuHa 4o ABYX MECSLEB.

CpoKOM paccMOTpeHust cuuMTaeTcsl Bpemsi, npolleflwiee OT pgatbl NOCTynneHus obpalleHus B
rocydapCTBeHHbIA opraH, A0 AaTbl OTrpaBneHWss OoTBeTa Ha Hero pykoBOAWUTENEeM, MPaBOMOYHbLIM MPUHSATb
peLleHne No cylecTBy obpalleHus.




3. Ob6paweHunsa genyTtaTtoB NpeacTaBUTENbHLIX OPraHOB BCEX YPOBHEW, CBsI3aHHble C obpalleHusaMu
rpaxkgaH, paccMaTpuUBalOTCA rocyapCTBEHHbIMM OpraHamMm, JOIDKHOCTHBIMUY NuuamMy 6esoTnaraTenibHo.

B cnyyae HeoGxoauMOCTM NpoBedeHus B CBA3W ¢ obpalleHnem genyrtaTta OOMOMHUTENbHOM NPOBEPKU
NN OOMNOSNTHUTENBHOIO M3Y4YeHUs1 KaKMX-NMMBO BOMPOCOB OOIMKHOCTHblE Nuua 06s13aHbl cooOWMTL 06 3TOM
AenytaTty B TPEXAHEBHbIA CPOK CO AHSA NonydeHnst obpalleHns genyrara.

4. 3anpocbl YMNONIHOMOYEHHOIO MO MnpaBaM YernoBeka YeuveHckonm Pecnybnukn paccmaTtpuBatoTcs
rocy4apCTBEHHbIMW OpraHamu, OOMKHOCTHbIMU NULAaMK B CPOK He nosgHee 15 AHen co AHA ero nonyveHus,
ecnu B CaMOM 3anpoce He YCTaHOBMEH UHOW CPOK.

5. ObpalleHus rpaxgaH, onybrnnkoBaHHble B CpeAcTBax MaccoBoW MHopMaLmm, B TOM Yncrne B Tene-
W paguonepefadax, paccMaTpuMBalOTCs B [ABYXHeAenbHbI CpoK nocne coobuweHns. O pesynbTaTax
paccMOTpeHUs COOBLLEHUA OOMMKHOCTHbIE NuLa roCygapCTBEHHbIX OpraHOB COOOLWAT B COOTBETCTBYHOLLME
CpeacTBa MaccoBoOv MHAOPMaLUKU He NO34HEE OOHOro MecsiLila C MOMeHTa onybnMkoBaHus.

BakoHom YeueHckol Pecnybnuku om 3 anpena 2007 e. N 12-p3 e cmambio 14 Hacmosuwe2o0 3akoHa
B8HECEHbl U3MEHEHUs, ecmynaruwue 8 cumy no ucmedyeHuu OJdecsamu OHel co OHA oghuyuanbHO20
onybrnukosaHusi Ha3gaHHO20 3aKoHa

Cm. mekcm cmambu 8 rpedbidywel pedakyuu

Cratbs 14. [NpaBa rpaxaaH Npu paccMOTpeHUn obpalleHui

paxxpgaHe, nogasLlme obpalleHus B rocyaapCTBEHHbIE OpraHbl, JOMMKHOCTHBIM NuLlaM, MMeT Npaso:

1) npeacTaBnATb JONOMHUTENbHBIE AOKYMEHTBI U MaTepuanbl Mo NpocnTb 06 nx ncrpebosaHuy;

2) 3HaKOMUTbLCH C JOKYMEHTaMun 1 matepuanamu, kacalwmmmcs nposepkn obpalleHun, ecnu 310 He
3aTparmBaeT npaBa, cBOOOAbl U 3aKOHHblE MHTEpPEeChbl OPYrMX rpaKgaH U He OTHOCUTCSA K roCcyaapCTBEHHOW,
Cny>kebHOM N NHOM OXpaHSAEMOWN 3aKOHOM TalHe;

3) nonyyaTtb B NMCbMEHHON hopMe OTBET O NPUHATOM peLueHun nnbo yBegomreHme o nepeagpecaumm
obpalleHns ToOMy rocyaapCTBEHHOMY OpraHy, Mnu AOMMKHOCTHOMY Nuly, B KOMNETEHLMIO KOTOpbIX BXOAWUT
paccMOTpeHne Taknx obpaLleHunii;

4) obpawatbes ¢ xanobon Ha NPUHATOE OpraHoM UMM AOSMKHOCTHBIM NNLIOM MO 06paLLeHnto peLleHue,
a Takke Ha ux gencTeus (6esgencTene), B BbILLECTOALWNIA B NOPSAKE NOAYUHEHHOCTY rOCYAapCTBEHHBIN OpraH,
OpraH MecTHOro camoyrnpasneHusl, K AOMKHOCTHOMY nuuy nmbo B yCTaHOBNEHHOM NOPSiAKE HEeMoCpeaCcTBEHHO
B Cyn;

5) 3a9BnATb O NpeKkpaLLeHnn paccMoTpeHns obpalueHns#

Cratba 15. JInuHbI Nprem rpaxgaH

BakoHom YeueHckol Pecriybnuku om 3 anpens 2007 e. N 12-p3 6 yacmb 1 cmambu 15 Hacmosuwezo
BakoHa 6HeceHbl U3MeHeHus, ecmynarwue 8 cusy fno ucmedyeHuu Oecsmu OHel co OHSA ogbuyuarbHO20
onybnukogaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm yacmu 8 rpedbidywel pedakyuu

1. B rocydapCTBEHHbIX oOpraHax MpoBOAWUTCA JWYHBIM MpUeM rpaxgaH, B TOM 4ucChie Uux
pykoBogutenaMmn U MHbIMU OOJIKHOCTHbIMU NULaMN. |_|pVIeM npoBoANTCA B yCTaHOBIIEHHble U OOBeOEHHble 00
cBefeHna rpaxaaH aHn n 4achbl.

2. Mpun Nnu4HOM Npreme rpaxkgaHvH NpeabsaBnseT JOKYMEHT, YAOCTOBEPSOLLNA ero NIMYHOCTb.

3. CopgepxaHue ycTHOro obpalleHus rpaxaaHuHa UKCMPYeTCA Ha KapToOyke JIMYHOro npuema
rpaxgaHuHa. B cnyyae ecinn W3NoXeHHble B YCTHOM o6pau.|,eva| CbaKTbI N obCcToATENbCTBA SABMAOTCS
o4eBMAHbIMU 1 He TpebyloT AONOMHUTENBHOW NPOBEPKU, OTBET Ha Takoe obpalleHne ¢ corfnacus rpakgaHuHa
MOXeT ObITb AaH B YCTHOM hopme B XOA4e NMYHOro nprvema. B octanbHbIx cnyyasx oTBeT AaeTcs B MMCbMEHHON
dopme.

4. lNMncbMeHHble 06palleHns rpaxaaH, NPUHATbIE B XoAe NMYHOro npyvema, noafiexar pacCMOTPEHWUIo B
nopsiake, yCTAHOBMIEHHOM HaCTOSALLMM 3aKOHOM.

3akoHom YeueHckol Pecnybnuku om 3 anpens 2007 2. N 12-p3 8 yacmb 5 cmambu 15 Hacmosuw,ezao
3akoHa 6HeceHbl U3MeHeHus, ecmynaruwue 8 cusy fno ucmedyeHuu Aecssmu OHel co OHSA ogbuyuarbHO20
onybukosaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm dyacmu 8 rpedbidyweli pedakyuu

5. Mpu o6GpalieHnn rpaxgaHuMHa Mo BOMpocaM, He BXOASLMM B KOMNETEHUWO [AaHHOro
rOCy4apCTBEHHOrO oOpraHa, WM [OMMKHOCTHOrO 5uvua, rpaxaaHuHy pasbsCcHseTCs, Kyga emy cnegyet
obpaTtuTbCs.

6. MpaxaaHuHy MoxeT BbITb OTKa3aHO B NpUeMe, eClv ero NOBTOPHbIE 0OpalLeHNst HOCAT HE3aKOHHbIN
XapakTep 6o no ero obpaLleHmnio NPUHATO peLLeHne U rpaXxKaaHuH yBeoMeH 06 3ToM.



BakoHom YeueHckol Pecnybnuku om 3 anpena 2007 e. N 12-p3 ¢ cmambio 16 Hacmosuwe2o 3akoHa
B8HECEeHbl U3MEHEeHUs, ecmynaruwjue 8 cumy no ucmedyeHuu OJdecsamu OHel co OHA oghuyuanbHO20
ornybruKkogaHusi Ha3eaHHO20 3aKoHa

Cm. mekcm cmambu 8 rpedbidywel pedakyuu

Cratba 16. KoHTponb 3a cobnogeHnem 3akoHogaTenbcTea 06 obpalleHnsax rpaxaaH

FOCyﬂapCTBeHHbIe OopraHbl, OOJDKHOCTHbIE JMua OCYLLeCTBNAKT B npeaenax CBOEM KoMneTeHunn
KOHTpOnb 3a cobniogeHnem cenepanbHOro 3akoHo4aTenbCTBa U 3akoHoaaTenbcTBa YeyeHckon Pecnybnukm
06 obGpalleHuax rpaxaaH, aHanM3npylT XxapakTep NocTynarLwmux obpalleHui rpaxaaH, 1 NPUHUMaoT Mepbl K
CBOEBPEMEHHOMY BbISBMEHMIO B YCTPAHEHWUIO NPUYMH, NOPOXAAKLWMX HapylweHus npaB, cBo604 M 3aKOHHbIX
WMHTEPECOB rpaxaaH, a Takke MHTepecoB obLlecTBa 1 rocygapcTaa.

CtaTtba 17. OTBETCTBEHHOCTb 3a HapyLLeHWe 3akoHoaaTenbcTBa 06 obpalleHusax rpaxaaH
JIvua, BUHOBHbIE B HapyLLEeHWM 3akoHodaTenbcTBa 06 obpalleHunsix rpaxkgaH HecyT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon Pegepaumm n YeveHckon Pecnybnuku.

BakoHom YeueHckol Pecnybnuku om 3 anpena 2007 e. N 12-p3 e cmambio 18 Hacmosuwe2o 3akoHa
B8HECEHbl U3MEHEHUs, ecmynaruwue 8 cusy no ucmedyeHuu OJOecamu OHel coO OHS oguyuarbHO20
onybnukoeaHuUsi Ha3eaHHO20 3aKoHa

Cm. mekcm cmambu 8 rpedbidywel pedakuuu

Cratbss 18. BoawmelieHne npuumHeHHoro yulepb6a u B3bICKAHUSI TMOHECEHHbIX PAacxo4oB Npu
paccMOTpeHnn obpaLLeHnn rpaxaaH
1. [paxgaHe VMeKT NpPaBO Ha BO3MELLUEHVWE MO PeLeHUo cyaa WMYLLECTBEHHOro yulepba u
MOpanbHOro Bpefa, MPUYMHEHHbIX HEe3aKOHHbIMW AeincTBusiMU (6e3neicTBMEM) rOCyAapCTBEHHbIX OPraHoB,
[AOJMKHOCTHBIX 11U, NPY PpacCMOTPEHNUMN UX 0BpaLLEeHNIA.
2. Pacxoppl, NOHECEHHbIE rOCYAAPCTBEHHBIMI OpraHamm, JOMMKHOCTHBIMW NULLaMK B CBSI3W C MPOBEPKON
obpalleHuii, copepxalimx 3aBefOMO JOXHble CBeAeHUsi, MOryT ObiTb B3biCKaHbl C aBTopa (aBTOPOB)
obpalleHns no peLleHuio cyaa.

CraTtbsa 19. BcTynneHue B cuny HacTosiLLIEro 3aKoHa
Hactoswun 3akoH BCTynaeT B Cuily NO UCTEYEHUMM OECATM OHEW CO AHSA ero oduumanbHoro
onybnnkoBaHus.

Mpe3ngeHT YeueHckon A.[l. AnxaHoB
Pecny6nuku
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