AOMUHNCTPALMA WWEJIKOBCKOIO MYHULWMNANIBHOTO PANOHA
YEYEHCKOW PECNYB/INKW

MOCTAHOBJ/IEHNE

0T 26.05.2016 Ne207

O6 yTBepPXAeHUN AAMUHUCTPATMBHOIO pernamMmeHTa NpeaocTaBieHus
MyHULUUNanbHol ycnyru «MpegoctaBneHne MHGopMaLmMm 0 nopsigke
NPoBeeHNs rocy4apCcTBEHHOW UTOrOBOW aTTecTauumn obydaroLmxcs,
0CBOMBLUUX 06pa3oBaTe/lbHble NPOrpaMMbl OCHOBHOIO 0GLLEFO U CPeAHEero
06L1ero o6pasoBaHus, B TOM 4Yuc/e B hOpMe eUHOr0 rocyapCTBEHHOIO
3K3aMeHa, a TakXe UH(popMaLun 13 MyHULMNanbHol 6a3bl AaHHbIX 06
y4yaCTHUKaX eANUHOro rocyapCcTBEHHONO 3K3aMeHa U 0 pe3ysibTaTtax equHoro
rocylapCTBEHHOr0 3K3ameHa»

B cooTBeTcTBUM C PeaepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "06
obpasoBaHun B Poccuiickon Pepepauynn”, degepanbHbIM 3aKOHOM PoOCCUIACKOMN
®epepaymm ot 27.07.2010 Ne 210-®3 «O6 opraHu3aumm npepocTaBaeHUA
roCyfapCTBEeHHbIX W  MYHUUMMANbHbIX  ycayr», ®defepasibHbIM  3aKOHOM
Poccuitckoin ®epepaumn ot 6 okTaopsa 2003 r. Ne 131-d3 «O6 0bwmx npuHUmMnax
opraHusauuy MecTHOro camoynpasfieHus B Poccuiickon ®efepaunn», YCTaBoM
LLIeNKOBCKOr0O  MYHWUMNANbHOrO  paioHa, Ha OCHOBaHUM MOCTaHOB/IEHUS
ALMUHUCTpaunmn LLIenKoBCKOro MyHULMMNanbHOro painoHa oT 26.11.2015 r. Ne 494
«O6  yTBEpPXAEHUU 06HOBNEHNS nepeyHs MYHUUMUNANbHbLIX  YCAYT,
npefocTaBNsieMblX Ha TeppuTopun LLIeNIKOBCKOro MYHWUUUNANbLHOro panoHa»
agMUHUCTpauuns LLlenKOBCKOro MyHMLMNANbHOIO painoHa

MOCTAHOB/AET:

1 YTBEpAUTb  AAMUHUCTPATUBHLIA  pernaMeHT  MpefocTaBne
MYHULMNaNbHOW ycnyrn «MpegoctaBneHne UHGopmalmMm o nopsake NpoBeaeHus
rocyflapcTBeHHO  MTOroBON  aTTecTauuuM  0OyuvaloWMXCs,  OCBOMBLUMUX

obpasoBaTefibHble MpOrpaMmbl  OCHOBHOro o06wero u cpegHero o6ulero
obpa3oBaHuMs, B TOM 4ucne B (opMe eAUHOro rocyfapCTBEHHOrO 3K3ameHa, a
TakXXe WH(popmayum M3 MyHUUMNANbHOW 6asbl AaHHbIX 06 yyacTHMKax efuHOro



rocyfapCTBEHHOro 3K3amMeHa W O pe3ynbTaTax €e4MHOr0 TrOCYyAapCTBEHHOrO
3K3ameHa» (npunoxenue 1).

2. HacTtosuiee nocTtaHoBNeHWe pasMecTUTb B ceT VIHTepHeT Ha
omumnanbHOM cante agMUHUCTpaumnm LLIenKoBCKOro MyHUUMMNaNbHOIO paioHa u
ony6/1MKoBaTb B palloHHOW rasete «Tepckasd HoOBb».

3. KOHTpOnb 3a UCMO/IHEHMEM HACTOSALWEro NOCTaHOBMEHMA BO3/IOXMUTb Ha

3amectuTensd [nasbl agMuUHUCTpaumy LLIENKOBCKOro MYHMUMNANbLHOrO paioHa
L.B. ApcyHkaeBa

4. HacToAlLee NOCTaHOB/MEHWe BCTyMaeT B CU/Y CO AHA ero ouumanbHoro
ony6/1MKOBaHMA.

["naBa agMUHUCTPaL UM
LLIeNKOBCKOTro MyHULUNANLHOTO A.M. U3paininnos

Mogr.: M.T. AHcykoBa



MPNNOXEHNE 1

K MOCTAHOB/IEHUIO aAMUHUCTPaLNK
LLIeNKOBCKOro MyHULMNAaNbLHOIo panoHa
0T 26.05.2016r. Ne207

AIMWUHUCTPATUBHbI pernameHT
NpeaocTaBAeHNs MyHUUMNANbHOI yenyrn «MpegocTaBieHne MHQopMaLuum o
nopsiKe NPoBefeHNs rocyAapCcTBEHHOM MTOroBOl aTTecTaLuum
o6y4atoLnXcsl, 0CBOMBLLNX 06pa3oBaTe/ibHble MPOrpamMMbl OCHOBHOIO
06LLLero u cpegHero o6Llero o6pasoBaHuns, B TOM 4mncie B hopme eANHOr0
rocyapCTBEHHOr0 3K3aMeHa, a TakXe MH(popMaumn U3 MyHULUNANbHOW
6asbl AaHHbIX 06 y4aCTHUKAX eMHOr0 rocy4apCTBEHHOr0 3K3amMeHa U1 0
pe3ynbTaTax efMHOro rocylapcTBEHHOr0 3K3aMeHa»

I. O6Lme NonoXXeHuA

MpeaMeT perynmpoBaHuUs pernamMeHTa ycayru

1.1. AIMWHUCTPATUBHbI/ pernaMeHT Mo NpeAocTaBNeHNI0 MYHULMMNANbHO
ycnyru «MpegoctaBneHne MHGopMaLmMm o nopsiake NpPoBeAeHNs rocyaapcTBEHHO
MTOrOBOW aTTecTauMmn 06y4yarollMXcs, OCBOMBLUMX 06pa3oBaTeNbHble MPOrpaMMmbi
OCHOBHOrO 06LIero M cpefHero o6Liero o6pa3oBaHMs, B TOM uucne B dopme
efINHOr0 rocyAapCTBEHHOrO 3K3aMeHa, a Takke UH(PopMaLMM M3 MYHULMNANbHON
6asbl fAaHHbIX 06 Yy4yaCTHMKAax eAWHOro TOCY[JapCTBEHHOIO0 9K3aMeHa M 0
pe3ynbTaTax efMHOro rocyAapcTBeHHOro 3k3ameHa» (ganee - AAMUHUCTPATUBHbIN
PernaMeHT), onpefensieT CPOKU U NOCNeAoBaTeNIbHOCTb AfMUHUCTPATUBHbIX
npoueayp (AencTBUin) MyHULMNANBHOTO YUpeXaeHuns «YnpaBneHne o6pa3oBaHus
LLIeNIKOBCKOTr0 MYHWULMNanbHOro paiioHa» (ganee - YnpasneHue o6pa3oBaHus), a
TaKXXe NOpsJ0K B3aUMOAENCTBUS YnpaBneHuss 06pa3oBaHUst CO CTPYKTYPHbIMU
nogpasgeneHmamu  AgmMuHucTpaumm LLIeNKOBCKOro palioHa ¢ 3asBUTENsMU,
yKa3aHHbIMW B NyHKTe 1.2. AAMWHUCTPATMBHOIO pernaMeHTa, a Takke NopsaokK
B3aMMO/EeNCTBNA C APYTUMKU OpraHamu W opraHusauuMsMy npu npeaocTaBieHUm
MYHUUMNANbHOW YCAYrM NO  MpefoCTaBNeHU0  MHGopMauMM 0  nopsiake
MPOBEEHNS TOCYAapCTBEHHOW UTOrOBOW aTTecTauun 06yvatoLuxcs, 0CBOUBLUNX
o6pa3oBaTe/ibHble MPOrpamMMbl  OCHOBHOFO O6LLEr0 W CPeAHero  06Lero
06pa3oBaHusi, B TOM uucfe B (hopMe €AMHOro rocyJapCTBEHHOr0 3K3aMeHa, a
TakXe MHGOpPMaLMM M3 MYHMLMUNANbHOW 6asbl JaHHbIX 06 Y4yacTHWKaX eAnHOro
rocyapCTBEHHOr0 9K3aMeHa U 0 pe3ynbTaTax eauHOro roCyAapCTBEHHOIO
3K3aMeHa.



Kpyr 3asiButenei

1.2. 3asBUTeNnsaMM Ha NpeaocTaB/eHVe MYHULMMaNbHOW YCNyrn SBAAKOTCA
(hM3myeckme nmMua -  COBEPLUEHHONETHME  rpaxpaHe, obyvawouwmecs B
o6pasoBaTe/lbHOM YyupexaeHuu, nmbo poauTenu (3aKOHHble MpeLCcTaBUTENN)
HEeCOBEPLUEHHO/IETHUX feTeil, obyyatolmxcs B 06pa3oBaTe/lbHOM YUpeXAeHUu
(nanee - 3asBuUTENb).

TpeboBaHMA K MNOPALKY MHHOPMUPOBAHUSA O NpPeocTaB/ieHNN
MYHULUWNANBLHOW yCnyrn

1.3.  WVHhopmauus 0  MyHUUMnanbHOW  ycnyre, npoueaype  ee
npefoCTaB/ieHNA NpefoCTaBNAETCA:

HenocpeACTBEHHO creynanucTamm YnpaeieHns o6pa3oBaHus;

C WCMNONb30BaHMEM CPeAcTB  TeNeOHHOM  CBS3M U 31EKTPOHHOIO
NH(OPMUPOBAHNS;

NoCpeAcTBOM pasMeLlieHns B MHGPOPMaLMOHHO-TENEKOMMYHUKALNOHHbIX
ceTAx 06wero nonb3oBaHuMa (B TOM uucne B ceTn VIHTepHeT), nybnukauui B
cpeAcTBax MaccoBOW MHMOpMauumn, wu3gaHuUa WMHHOOPMaUMOHHBLIX MaTepuanos
(bpowtop, 6yKneTtoB), Ha CTeHAaxX B MOMeLeHUM AAMUHUCTPaUUKM, Ha nopTane
roCyAapCTBEHHbIX M MyHUUMNanbHbIX ycnyr YeuyeHckoin Pecny6aukm pgu.gov-
chr.ru (ganee - MopTtan);

B MHOTFO(YHKUMOHANbHbLIX LEHTpax MnpefoCTaB/ieHNUA TOCYAapCTBEHHbIX W
MYHULMNANbHbIX YCAYT (fanee - MHOTOYHKLMOHA/IbHbLIA LEHTP).

YnpaeneHne obpa3oBaHUsA pacrosioXkeHo no agpecy: 366108, YeueHckas
Pecny6nuka, LLIenkoBCcKoW paiioH, cTtaHuua LLenkosckas, yn. CoseTckas, 4. 33.

CTpPYKTYpHbIMHK nogpasgeneHnsamm YnpaBneHus 0bpasoBaHu4,
y4yacTBYHOLUMMN B MPeLOCTaBIEHUN YCNyrn HABAAKOTCA 06LeobpasoBaTesibHble
opraHusaumu, pacnonoxeHHble Ha TeppuTopumn LLIENKOBCKOro MYHULMMNANLHOIO
paoHa.

(pathmK nprema noceTuUTeNein:

noHeaenbHUK —yetsepr - ¢ 9.00 go 18.00 u.;

NATHMUA 1 npegnpasgHuyHblie gHn - ¢ 9.00 go 17.00 u,

cy660Ta 1 BOCKpeCeHbe - BbIXOAHbIE AHU;

nepepsbiB ¢ 12.00 go 13.00 u.

[na nonyyeHns MHGopmauum 0 MyHMUMNANbHOW ycnyre, npoueaype ee
npefocTaBneHuns, xopme npesoCTaB/ieHNS MYHULMMNaIbHOW ycnyru
3aMHTepecoBaHHbIE fl1La BNpase obpaliarbCs:

B YCTHOW (hopMe JIMYHO WM MO TeNleOoHY K crneumannuctam CTPYKTYPHOro
nogpasfeneHns, y4acTeyoLwmm B NpefocTaBneHn MyHUUUNANbHOW YCNYTW;

B MMCbMEHHOI (hOpPMe MOYTON B aApec Ynpas/ieHns o6pa3oBaHus;

B MNWCbMEHHOW (opMe MO afpecy 3NeKTPOHHOW MouyTbl YNpaBneHus
ob6pasoBaHus uo-shelk@mail.ru

VH(popMupoBaHMe 3adBUTeNel NPOBOAUTCA B ABYX (hopmax: YCTHOe W
MNCbMEHHOE.


mailto:uo-shelk@mail.ru

Mpn oTBeTax Ha TeneOHHble 3BOHKM M 0OpalleHUs 3asaBuUTeNe NIMYHO B
MPUEMHble 4acbl ChneyuannucTbl CTPYKTYPHOro nofpasfeneHns  YnpaB/ieHUs
obpasoBaHMs, yu4acTByllWMe B MPeAOCTaBNeHUM MYHUUUNANLHOM  YyCNyruy,
NoAPOGHO M B BEX/NMBON (KOPPEKTHON) popMe MHAPOPMUPYIOT 06paTUBLLMXCA MO
NHTepecyrowWwmMm ux BonpocaMm. OTBeT Ha TeneOHHbIA 3BOHOK [AOJIKEH
HauMHATLCA C MHMOPMaUUM O HaMMEHOBAHWW OpraHa, B KOTOPbIA MOCTYMWJI
3BOHOK, U (hamunnn crneumnanuncTa, NPUHABLLETO Tefle)OHHbIA 3BOHOK.

Mpy HEeBO3MOXHOCTW cneyuanucTa, NPUHABLLIETrO 3BOHOK, CamMOCTOATE/IbHO
OTBETUTb Ha MOCTaB/IEHHbIe BOMPOCbI, 06paTUBLUEMYCA /MLy coobuiaeTcs
TeNe(OHHbIN HOMepP, MO KOTOPOMY MOXHO MONYYUTb WHTEPECYIOLLYIO €ero
NH(opMaumio.

YCTHOe MH(OpMUpOBaHNEe 06paTMBLLErOCA NNLA OCYLLECTBNAETCA He Gonee
15 MUHYT.

B cnyyae ecnu pna nNoArotoBkM OTBeTa TpebyeTcs MNPOLO/MKUTENIbHOE
Bpems, CrneumanncT, OCYLLeCTBAAKLWMA YCTHOe WH(pOpPMUpPOBaHMe, npeanaraet
HanpaBuTb obpalweHne O MpPefoCTaB/ieHUN MUCbMEHHOW WHGpopMaunm no
BOMpocam MpeAocTaB/ieHNss MYHULMNaNbHOW ycnyrn nnbo HasHavaeT [Apyroe
yA06HOe A/19 3aMHTEPeCOBaHHOI0 nLa BpPeMs 415 YCTHOrO MH(OPMUPOBaHUS.

MncbMeHHOe WH(opMUpoOBaHue no  BoOMnpocam npegocTaBfeHns
MYHULUMUNANbHON  YCNYrM  OCYLWeCTBASETCA  MpuM  MONy4vYeHUW  obpalleHus
3aMHTEPeCcOBaHHOIO0 /NMua O MpPefoCTaB/ieHUM MUCbMEHHOW WHGpopMaunn no
BOMpocam npefocTaBieHNs MyHULNNANLHON YCNyTn.

OTBeT Ha ob6palleHne roToBuTCA B TeyeHue 15 gHeW cO AHA perucrpauunn
MMCbMEHHOT0 obpaLleHus.

Cneumnanuctbl CTPYKTYPHOro nofpasgeneHns Ynpas/eHUs 06pa3oBaHus,
yyacTBYylOUMe B MPefOCTaB/IEHNN MYHUUMNANLHOM YCNYrn, OTBETCTBEHHbIE 3a
paccMoTpeHue ob6palleHns, o6ecneynmBaldT OOBLEKTUBHOE, BCECTOPOHHee U
CBOEBPEMEHHOe pacCMOTpeHue obpalleHnss, TOTOBAT MUCbMEHHbLIA OTBET MO
CYLLeCTBY MOCTaB/EHHbLIX BOMPOCOB.

MUCbMEHHbI  O0TBeT Ha obpalleHMe NOAMUCLIBAETCA  HayallbHUKOM
YnpaBneHus ob6bpasoBaHns U6GO YMNOSHOMOYEHHBIM WM  JIMLOM, W [OJDKEH
cofepxaTb (amMuivilo U HOMep TeneoHa WCMNOMHUTENA W HanpasnseTcs Mo
NOYTOBOMY afipecy, yKazaHHOMY B 06paLleHun.

B cnyuyae ecnu B obpalieHMn 0 NpeaocTaBNeHU NMUCbMEHHON MHGopMmaLum
He yKasaHbl (haMWuIMa 3aMHTEpPecoBaHHOro NMua, HanpaBUBLUEro obpalleHune, K
MOYTOBbLIA agpec, MO KOTOPOMY [AO/HKEH ObITb HanpaBfieH OTBET, OTBeT Ha
obpalyeHue He JaeTcs.

WMH(popmaumns o nopsgke nNpefocTaBleHUs  MYHULMMANbHOW  yCiyru
COZIEPXUT cnefyrol e cBefleHns:

1) HaumeHOBaHMe ¥ MNOYTOBble afpeca YnpasneHUs 06pa3oBaHUsA U
MHOTOYHKUMNOHaNbHbIX LEHTPOB;

2) CcrpaBo4YHble HOMepa Tefle)OHOB YnpasneHMs o06pasoBaHuA U
MHOTOYHKUMNOHaNbHbIX LEHTPOB;



3) agpec  oduUManbHOrO  caiTa  YnpaBneHus  06pa3oBaHus U
MHOTO(YHKLMNOHANbHBIX LLEHTPOB B CETU VHTEpHET;

4) rpauk paboTbl YnpaBneHuss 06pa3oBaHWs M MHOFO(YHKLUMOHANbHbIX
LlEHTPOB;

5) Tpe6GoBaHWA K MUCbMEHHOMY 3anpocy 3asiBUTeneil o MpefocTaBleHUU
MHhOpMaLMK 0 NopsaKe NpefoCcTaBNeHUs MYHULUNANbHOW YCNyru;

6) nepeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA MONYYEHUS MYHULMUMANbHOM
yCnyru;

7) BbIAEPXKM U3 NPaBOBbIX aKTOB, COAEPXKALUX HOPMbI, PerynupytoLine
[eATeNIbHOCTb MO MNENoCTABTTEHNIO MYHULMNANLHOW YCNyTK;

8) TeKCT aAMUHUCTPATUBHOIO PErnameHTa ¢ NPUIOXKEHUAMN;

9) KpaTKoe onucaHue NopsaKa NpefoCTaBNeHNS MyHULMNANbHOR YCayriu;

10) o6pasubl 0OPMIEHUS [OKYMEHTOB, HEOOXOAUMbIX ANS MOMYYeHUS
MYHULMNaNbHOI ycnyru, n Tpe6oBaHMs K HUM.

Il. CTaHaapT NpegocTaBieHNss MyHULMNANbHOK yCnyru

HanMeHoBaHWe MYyHMULUNATbHOW YCNYTW

2.1. HauMeHOoBaHMe  MyHUUMNanbHoOW  ycnyru:  «[pegocTaBneHme
MH(OpMaLMM O NOPSKe NPOBeAEeHMS FOCYJapCTBEHHOW MTOroBOi aTTecTaLuu
06yyvaloLLMXCs, OCBOMBLUMX 06pa3oBaTe/lbHbIe NMPOrpamMmMbl OCHOBHOIO 0O6LLEr0 U
cpeAHero obuero o6pasoBaHus, B TOM Yucne B hopMe eAnHOro rocyaapCTBEHHOro
3K3aMeHa, a TaKXe WH(popMauunm u3 MyHUUMNanbHoli 6asbl  [JaHHbIX 06
yuyaCTHMKax eAMHOr0 roCy[apCTBEHHOro 3K3aMeHa W 0 pe3ynbTaTax €eAMHOro
rocylapcTBeHHOr 0 aK3aMeHa».

HanmeHoBaHMe opraHa, NpefoCTaBNAKOLWEro MyHULUNANIbHYO YCNyry

2.2. MyHuumnanbHas ycnyra npefocTaBniseTcs YnpasneHnem o6pa3oBaHus.

B cooTBeTCcTBUM C NYHKTOM 3 YacTu 1cTatbn 7 defepanbHOro 3akoHa ot 27
nona 2010 roga Ne 210-®3 «O6 opraHusaluu npeLocTaB/ieHNs rocyfapCTBeHHbIX
N MYHULMNANbHbIX YCNYr» 3anpeliaetca TpeboBaTb OT 3a8BUTENS OCYLLECTBNEHUSA
OEWCTBUIn, B TOM 4MC/e COrfacoBaHWin, HeO6XoAUMbIX ANs  MNONMYYEeHUN
rocyapCTBEHHOWN YC/Yrn N CBA3AHHbLIX C 06palleHNeM B MHble TOCYAapCTBEHHbIE
opraHbl, oOpraHusauun, 3a WUCKAKYEHUEM MOMYYEHUS YCAYr W MNOMYyYEeHUs
LOKYMEHTOB W MH{OpMauUKn, npeaocTaBnsieMblX B pe3ysibTaTe NpefocTaBieHUs
TaKUX YCNyr, BK/IKOUYEHHbIX B NepeyeHb YCNyr, KOTopble ABMAKTCA HEOOXOANMbIMM
N 0ba3aTeNbHbIMU AN NPeLOoCTaBNeHNS TOCYAAPCTBEHHbLIX YCAYT.

Pe3ynbTaT nNpefocTaB/eHUs MyHULUUNANbHOW yCnyru
2.3. Pe3ynbTaToM MpegoCTaBMEHNs MYHULUMNANbHOW YCAYyrn sBASeTCS
npefocTaBNeHne UHGOpMaLUM O MopsaKe TNPOBeAeHMs  TFOCY/AapCTBEHHO
WTOFOBOW aTTecTauuy 06yvaroLMXcs, OCBOMBLUNX 06pa3oBaTelbHble NPOrpaMMbl
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OCHOBHOro 06Uero M cpefHero oobllero obpasoBaHMs, B TOM 4ucne B opme
e[AVNHOr0 rocyfapCTBeHHOro 3K3aMeHa, a TakKXe UHpopMauum U3 MyHuLUNanbHON
6asbl fJaHHbIX 00 Yy4yaCTHMKax eAMHOro TroCyAapCTBEHHOr0 3K3aMeHa U O
pe3ynbTaTax e4uHOro rocyapCTBeHHOro 3K3amMeHa.
Cpoku npepocTaB/ieHUA MyHULUMNANbLHOW YCyTrn

24, Cpok npenocTaB/ieHUA MYHULMUNANbHOM ycnyru HOCUT
NHAVBUAYANIbHBIA XapakTep W HanpsMyk 3aBUCMT OT 06beMa W CMOXKHOCTU
3anpalunBaemMoin 3asaBuTenemM UHhopmaLlmu.

MyHuuMnanbHasa ycnyra npefoctaBnifeTcq B CPOK He no3gHee 2 (4BYX)
MecsLLeB CO AHA perucTpaunmn obpalieHuns 3asaBuTens YnpasneHns obpasoBaHus.

NepevyeHb HOPMATUBHbIX MPaBOBbIX aKTOB, PerysinpyroLnx
OTHOLIEHNSA, BO3HMKaAOLWME B CBA3N C NpPefoCTaBNeHMEM roCcyLapCTBEHHOM
ycnyru

2.5. TpaBOBbLIMW OCHOBaHWSMU NpPeAOCTaBNEHUA MYHUUMNANLHOW YCayru
ABNAKOTCA:

KoHcTuTtyuma Poccuninckon defepanmu;

depfepanbHblil 3aKOH Poccuiickon depepaumm ot 29.12.2012 Ne 273-P3
(pea. ot 02.03.2016) "O6 obpasoBaHumM B Poccuiickon deaepauunmn™;

depnepanbHbIil 3aKOH Poccuiickoin ®epepaumnmn ot 07.02.1992 Ne2300-1 "O
3awuTe npas noTpebutenein” (C USMEHEHUAMU U JOMNOSTHEHUSAMU);

depepanbHbIi 3aKoH 0T 31.05.2002 Ne 62-®3 "O rpaxgaHcTBe Poccuiickomn
depepaumnn” (C UISMEHEHMAMU N OOMNONHEHUAMN);

depepanbHblil 3aKoH 0T 27 nona 2006 roga Ne 149-d3 «O6 mHGopmauuu,
NHMOPMaLMOHHbBIX TEXHOMOMNAX U O 3aLnTe UHopMaLm»;

noctaHoBsneHue MpaButenscTBa Poccuiickon depepaymm oT 19 mapta 2001
roga No 196 "O6 yTBepXxaeHUN TUNOBOro nosioXKeHus o6 obuieobpasoBaTeibHOM
yupexgeHumn';

noctaHosneHue lMpaBuTenbcTBa Poccuiickoin depepauunmn ot 3 HOs6ps 1994
roga Ne 1237 "O6 yTBepXAeHWU TUMOBOro MOMOXEHMA O BeyepHeM (CMEHHOM)
obuleobpaszoBaTeibHOM yupexaeHun" (B ped. MocTtaHoBNeHWi MpaBuTenscTea PP
o7 09.09.96 Ne 1058, oT 20.07.2007 Ne 459, ot 18.08.2008 Ne 617);

noctaHosneHue lMpaBuTtensctea Poccuiickon depepaumm ot 7 mapTa 2001
r. No 233 «0O6 yTBepXaeHun TuNoOBOro nonoXxeHns o6 o6pasoBaTeslbHOM
yupexaeHnn LOMNOIHUTENIbHOro 06pa3oBaHna LeTen»;

depepanbHbll 3akoH  oT 27.07.2010 1. Ne 210-®3 «O6 opraHusauunmn
NpefoCTaB/IeHNA TOCYAAPCTBEHHBIX U MYHULMMAbHBIX YCAYT»;

3akoH YeyeHckoin Pecny6nmkm ot 30.10.2014 r. Ne 37 «O6 o6pa3oBaHuMN B
UeueHcKon Pecnybnmke».

MepeyeHb JOKYMEHTOB, HEOOXOANUMbBIX A/151 MOAYYEHUS
MYHULMUMANbHON YCyru
2.6. Ans nonyyeHUs MyHUUMNANbHON YCNyrn 3asBuTeNb NpefocTaBnseT
YnpaBneHne o6pa3oBaHus:



1) 3asaB/eHNe B MUCbMEHHON hopMe MM hopme 3/1IEKTPOHHOIO [LOKYMEHTa
cogepxxaliee crefyoLWy NHHOpMaLUIo:

HaMMeHOBaHVe opraHa, B KOTOPbIii HanpaBnseTCca 3asB/EHME;

(hamununio, nmsg, ot4yecTso (NocnegHee —Ipu HaNINUYNK) 3aABUTENS;

MOYTOBLIN aApec, N0 KOTOPOMY [AO/DKEH OblTb HanpasB/eH OTBET;

CYTb 3asB/IeHuS,

NIMYHYIO NOAMNUCH W Jaty.

2.6.2. 3asaBneHue 3anosiHAeTCca MNpM MNOMOLWMU CPeACTB  3/1IEKTPOHHO-
BbIUMCNINTENIbHON TEXHUKU WAM OT PYKM pa3bopumBo (neyaTHbiMKM 6GyKBamm)
YepHUNAMN YEpHOro WM CcuHero useTa. POpMYy 3adBfIEHUA MOXHO MONYYUTb
HenocpeACTBEHHO B YNpaBneHU 06pa3oBaHus.

2.6.3. 3asBuTeNb MMeeT MNpaBo MNpPeACTaBUThL 3afB/eHUE B YNpasieHue
06pa3oBaHUs:

B MUCbMEHHOM BUAE MO MOYTE;

3NEeKTPOHHOM NOYTOW (NPU HANNMYUKN 3IEKTPOHHOW MOAMNUCHK);

NIMYHO NGO Yepe3 CBOUX MpeacTaBUTENEN.

MepeyeHb OCHOBaHWI ANA 0TKasa B NpuemMe AOKYMEHTOB,
Heo6X0AMMbIX 41 NPefoCTaBNeHUA MyHULMNAIbHOM YCyru

2.7. OCHOBaHMAMM AN OTKas3a B Npueme LOKYMEHTOB, HEOOXOAUMbIX ANS
NpefocTaBeHNA MyHUUUNANLHOW YCNYTU, ABNAIOTCA:

OTCYTCTBME B MUCbMEHHOM obpaleHun (amuamm 3asaBuTens, NOYTOBOrO
agpeca rno KOTOPoOMYy A0/DKEH ObITb HanpaB/ieH OTBET;

HEBO3MOXHOCTb MPOYTEHUA TeKCTa MUCbMEHHOro o06palleHus, 0 4YeM B
TeyeHWe 7 [Heln coo6LllaeTcA 3aaBUTeNt0, ecnu ero ¢amMunamsa 1 MOoYTOBbIN
(3/1eKTPOHHbIN) agpec NOAAAKTCA NPOUYTEHMIO.

2.7.1. TlpepocTaBfieHHble  OOKYMEHTbl  LO/DKHbI ~ COOTBETCTBOBATb
cnegytowmnm TpeboBaHUSIM:

1) TeKCT AOKYMeHTa HanucaH pa3bopymMBO OT PYKU WAM MNPU MOMOLLM
CPeACTB 3/IEKTPOHHO-BbIYNCINTENIbHON TEXHUKN;

2) (amunmg, uMMa U 0T4yecTBO (HaMMeHOBaHMe) 3asfBUTeNs, ero MecTo
Xntenoctea (MECTO HaxX0OXAeHUA), TeneoH HanmcaHbl MOSHOCTbIO;

3) B 4OKYMEHTaxX OTCYTCTBYIOT HEOrOBOPEHHbIE MCMNPaBIeHUS;

4) [OKYMEHTbl He UCMOJIHEHbI KapaH4alloMm.

NepeyeHb OCHOBAHWI NSt NPUOCTAHOB/IEHNA UMW 0TKa3a B
npeaocTaBNeHNN MYHULUNANbHOWN YCNYTK

2.8. OcHOBaHMAMMK AN OTKasa B NPeAocTaBNEHUN MYHUUMNANbHOW YCYyrH,
ABNAOTCA:

OcHoBaHU [And OTKasa B MNpueMe [AOKYMEHTOB, HeobXoAuWMbIX ANS
npeaocTaBneHns MYHUUUNANbHOW YCNyru, OenCTBYHOUWWM 3aKOHOAATE/IbCTBOM
P® He npefycCMOTPEHO.

OcHOBaHWn AN  NPUOCTAHOBNEHUS NPEAOCTaBAEHUS MYHULMNANbHOM
ycnyru  [ericTBYHOLWMM  3aKoHodaTeNbCTBOM  Poccuiicko  Pefepaunmn  He

8



npeaycMoTPEHO.

Mpu  nocTynneHun  obpalleHns  3asBUTens B CAy4yasax,  Korja
NpeaocTaBieHNne MYHULUNANbHOW YCNYyrn He NpefyCcMOTPEHO [elCTBYIOLUM
3aKoHOAaTenbCcTBOM  P®,  3adABUTEN0  HanpaBnsieTCd  COOTBETCTBYHOLLEE
yBeOM/IEHNE.

CpoK HanpaB/eHnsa YBeAOM/IEHNS He MOXeT npeBblwatb 30 AHen ¢ MOMeHTa
obpallleHmns 3a89BUTENS.

MepeyeHb ycnyr, HEOGXOAUMbIX M 06513aTe/IbHbIX 4715 NpefocTaB/eHNUS
MYHULMNANbHOI ycnyru

2.9. Ycnyr, HeobxoauMbIX U 006s3aTeNbHbIX [ANS  NpefoCTaBAeHUs
MYHULMNANbHOI YCAYrun, He NpeayCcMOTPEHO.

MopsiaoK, pasmep M OCHOBaHUA B3MMaHWUS FOCYAapPCTBEHHONM MOLUNUHbI
AW MHOW NnaTthbl, B3MMaeMoi 3a NpefocTaB/ieHne MyHULMNANbHOR ycnyru
2.10. B cOOTBETCTBMU C [EACTBYHOLIMM 3aKOHOAATENbCTBOM PoOCCUIACKON
depaepauun MyHuLMNanbHas ycnyra npeaoctasnseTcs 6ecnnaTHo.

MakcumanbHbIi CPOK 0XXUAAHUA B 04epeamn npu nogade sanpoca o
NnpefoCTaB/IEHUN MYHULUNANBLHOW YCAYTX N MPU NONYYEHUN
MYHULMNANbHOW yCcnyru

2.11. Bpemsa o0xXujaHus B o4yepegn And noflyyeHus pesynbraTa
npefocTaBneHNA MYHULUNANLHOW YCYTrn He MOXET MpeBbiwaTth 15 MUHYT.
Cpok perucrtpauum 3anpoca 3asgBuUTeNa 0 NpefocTaBNeHNN
MYHULUMNANbHOW YC1yrn, B TOM YUC/e B 3/IEKTPOHHOW hopme
2.12. O6pauleHne 3aaBuTeNs, NOCTynuBLlee B YnpasneHue 06pa3oBaHUS
NoANeXuT o06a3aTelbHON perncTpayum B TedeHue 1 (O4HOro) AHA C MOMEHTa
obpalleHus.

TpeboBaHNA K MOMELLEHUAM, B KOTOPbIX NpefocTaBAseTcs
MYHUUMNanbHaa ycnyra, K 3any oXXungaHus, mectam Ans 3anofiHeHUS
3anpocoB 0 NMPeaocTaB/EHUN MYHULMNANbLHOW YyCNyrn, MHGHOPMaLNOHHbIM
CTeHAaM ¢ o6pasuamMun MX 3ano/IHEHUA U MNepevyHEM JOKYMEHTOB,
Heo6XoAMMBbIX AN NPefoCTaBNeHNS MYHULUNANbLHOW YCyrn, B TOM YUCie K
obecrnievyeHUO AOCTYNHOCTU ANS NWHBANNAO0B YKa3aHHbIX 00bLEKTOB B
COOTBETCTBMU C 3aKOHOAATeNIbCTBOM Poccuinickon degepaummn o coumanbHOM
3alnTe MHBaNNI0B

2.13. TpeboBaHNst K MNOMELWEHUSIM, B  KOTOPbIX  MNpeaocTaBsieTcs
MYHMUKUNAaNbHasA ycnyra:

MecTa MpefoCTaBNeHUs MYHUUMNANbHOW YCAYyrn [AO0/MKHbI  OTBeYaTb
cneagyrounm TpeboBaHUAM;

BXO[ B MOMELLEHME YnpaBneHUs obpa3oBaHUsA AO/MKEH ObiTb 060py/A0BaH
NH(OPMaLUNOHHOMW Tabnnykoi  (BbIBECKOW), cofepXalleh WHGpopMauu o
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HaMMEeHOBaHUMN, MECTOHaXOXAEHUN, pexume paboTbl, a TakkKe O TelleOHHbIX
HOMepax CNpaBOYHON CNYyXObl;

nomelleHnsa ang paboTbl C 3a89BUTENSAMU 0B0PYLAYHOTCS COOTBETCTBYHOLWMMMU
NH(OPMaLMOHHbIMUK CTEHAAMK, BbIBECKAMU, YKa3aTeNsiMu;

BM3yasibHas, TeKCcToBas W My/NbTUMeAWAHAA WHGopMaumMsa 0 nopsgke
NpefoCTaBNeHNs MYHUUUNANbHOW YCNYyrn pasMewiaeTca Ha WHMOPMaLVUoOHHOM
CTeHAe WM WH(pOPMaLUOHHOM TepMuHase B MOMELLEHUN YnpasneHus
obpasoBaHMa ANa OXUAAHUA U npuema rpaxpgaH (ycraHaBnuMBawTCs B YAOOHOM
ANA TpaXiaH MecTe);

ohopMieHNEe BU3yasibHOW, TEKCTOBON WU MYNbTUMEAUNHOW WMHGOpMauum o
nopsigke MpefoCTaBNeHUs MYHUUMNANbHON YCNyru [O/MKHO COOTBETCTBOBAaTb
ONTUMa/IbHOMY 3PUTENIbHOMY W CNYXOBOMY BOCMPUATUIO 3TON WHGopmayuu
3aABUTENEM;

paboyme MecTa AO/HDKHOCTHbLIX MM, MPEeAoCTaBAAWMX MYHULMMANIbHYIO
ycnyry, 060pyAylTCcs  KOMMNbKOTepamuM M OPrTexXHMKOW,  MO3BONAIOLMNMM
CBOEBPEMEHHO W B MO/HOM 06bemMe Moay4varb CNPaBOYHYH WHGoOpMaUuUio Mo
BoMnpocam  MpefoCTaBfieHUss  yCcnyru M OpraHus3oBaTb  NpefocTaB/ieHne
MYHULMMNANIbHON YCNYyrn B NOTHOM 06beMme;

MecTa A/18 3ano/jiIHeHUA [LOKYMEHTOB 060pyAyrOTCA CTY/IbAMM, CTOMamMu
(ctoikamn) 1 obecneumBarOTCa  MNUCYEW  Oymarom U KaHUENspCKUMU
NPUHAAEXHOCTAMW B KOMMYeCTBE, AOCTAaTOMHOM ANA OPOPMJIEHUSA LOKYMEHTOB
3aABUTENSAMMU.

2.14. ALMUHUCTPaAUMS npu  nNpefocTaBleHUM MYHUUUNANbHOW YCayru
MHBaNMAamM obecneynsaert:

2.14.1. ycnoBus 6ecnpenaTCTBEHHOro 40CTyna K MOMELLEHNIO, B KOTOPOM
NnpefocTaBNAeTCA MyHUUMNanbHas ycnyra, a Takke [And 6ecrnpensaTCTBEHHOro
MONb30BaHMA TPAHCMOPTOM, CpeACTBAMU CBA3U M MH(OpMaLuu;

2.14.2. BO3MOXHOCTb CaMOCTOATE/IbHOrO MepeaBUXEHMA MO TeppuTopun
agMUHUCTpaLMKM, a TakKe BX0Aa U BbiIX04a U3 Hee, B TOM YMCe C UCNOMb30BaHNEM
Kpecna-KonscKu;

2.14.3. CcOnpoBOXAeHWe WHBaNMAO0B, WMeKLWMX CTOMKMe paccTponcTBa
(PYHKLWUWN 3peHUs N CaMOCTOATENIbHOTO NepeaBuKeHNS;

2.14.4.  Hagnexauwiee  pasMelieHne  06OpyAOBaHUA M HOCUTENen
UHpopMaLmn, HeobXxoauMbIX Ans obecneyeHMs 6GecnpenaTCTBEHHOro focTyna
WHBaNMAOB K agMUHUCTpauMmM (NOMeWEeHnsM agMUHUCTPaUMM B KOTOPbIX
npefocTaBAAeTCA MYyHUUMMNANbHAA yciyra), U K ycayram ¢ y4eTOM OrpaHu4veHui
NX XXN3HELEeATENIbHOCTMU;

2.14.5.0ka3aHne  MHBaAMAaM  MOMOWMW B  NpeofoneHun  6apbepos,
MeLlakLWMX NoayvyeHNIo UMKN YCNYyT HapaBHe C ApYrUMu Iuuamu;

2.14.6. ayb6nmpoBaHMe HeoOXOAMMOW [ANS  WMHBaNMAOB 3BYKOBOM MU
3pUTENbHON WMHMDOpMaLUKW, a TakXe Haanucenl, 3HaAKOB M WHON TEKCTOBOW W
rpahMyeckonm UHMOpPMaLUKN, BbIMONHEHHbLIX PeNbePHO-TOYEYHbIM  LIPUGTOM
Bpaiins;
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2.14.7. ponyck cypfonepesogynka v TuhnocypaonepeBoaynka;

2.14.8. ponyck cobaku-npoBOAHWKA B  MOMELLEHME, B  KOTOPOM
npeaocTaBngaeTca MyHuULUKUNansHas ycnyra.

MoanyHkTbl 2.14.6 - 2.14.8 nyHkTa 2.14 pasgena Il 6yayTt peanv3oBaHbl
(pakTmyeckn B 2017 rogy no utoram NPUHATMA MECTHOro 6rO)KeTa C yYeTOM Tex
(PMHAHCOBbLIX  CPeAcTB, KOTOpble  OyayT  3a/ioXeHbl B OOgKeTe  AnA
COOTBETCTBYHLMX LiENEN.

MokasaTenn AOCTYMHOCTM U KayecTBa MyHULUMANbHOK yCiyru

2.15. lMokasaTeneM AOCTYMHOCTM W KayecTBa MYHUUMNANbHON YCNyTI
SIB/IAETCA BO3MOXHOCTb:

nony4yatb MYHUUMMANbHYIO YCNYry CBOEBPEMEHHO W B COOTBETCTBUM CO
CTaHA4apTOM NPefoCTaBNEHNA MYHULMNANLHON YCNYTW;

nonyyaTb MOMHYHO, aKTya/ibHYyl0 W AOCTOBEPHYH WHGoOpMauuto 0 nopsake
npefocTaBneHns rocyAapCTBEHHOW YCNyrn, B TOM 4uUC/e C WCMNOJSb30BaHWEM
MH(OPMaLNOHHO-KOMMYHUKALMOHHbIX TEXHONOT NIA;

nonyyaTb MHMOpMaLM0 O pe3ynbTaTe MNpeAocTaBNeHUs MYHULUNANbHOW
YCNyru;

obpawiatbca B gocyaebHom un (Mnn) cynedbHOM nopsake B COOTBETCTBUM C
3aKOHOdaTenbCTBOM Poccuiickon defepaunm ¢ Xanobo (npeTteH3nen) Ha
MPUHATOE MO €ero 3asB/IEHUIO pelleHne uAn Ha peincteus (6espeincrsune)
YnpaBfieHnst 06pa3oBaHus, a TakxXe JO/HKHOCTHbLIX NInL,.

OCHOBHble TpeboBaHUS K KayecTBY MpeaocTaBleHNs MYHULUNANbHOM
YCNyTu:

CBOEBPEMEHHOCTb MPeAOCTaBEHNS MYHULMNANbHON YCNyru;

JOCTOBEPHOCTb M NOMHOTA WH(OPMUPOBaHWUA  3asBUTENS O  XOAe
paccMOTPEHMUS ero obpalleHus:;

yAo6CTBO M AOCTYMNHOCTb MOMYYEHUS 3asaBUTENEM UH(OPMaLMM O NopsijKe
NpeaocTaBNeHNA MYHULUNANbHOW YCYTI.

MokasaTensiMy  KadecTBa MNpefoCTaB/eHUA  MYHUUMNANbHON  YCNyru
SBNAOTCA CPOK PacCMOTPEHMSA 3asiBEHMSA, OTCYTCTBME WAM Hanuume >kanob Ha
penctena (6es3felicTene) YnpasneHns 06pa3oBaHus, a TakxXe LOMKHOCTHbLIX JINLL.

Mpn npegocTaBneHUN MYHULUNANLHOW YCNYTW:

MPU HanpaBAeHMM 3anpoca MOYTOBbLIM OTMNPAaBAEHUEM WU B 3/1EKTPOHHOW
(hopMe HenocpeACcTBEHHOrO B3aMMOAENCTBUSA 3asABUTENS C LO/MKHOCTHLIM NINLOM,
OCYLLECTBNAOLWMM NpefoCTaBNeHNe MYHUUMNANbHOW YCNyru, Kak npaBuio, He
TpebyeTcs;

Npu NMYHOM obpaleHnn 3adBUTeNb OCYLLECTBASAET B3aMMOLENCTBME C
JO/MKHOCTHLIM  /IMLOM, OCYLLEeCTBAAKOWMM NpefocTaBieHne MYyHULUNAaNbHOM
ycnyru, npyu nofgadve 3anpoca v noayvyeHUn nofroToBEHHbIX B X04e UCNOMHEHUS
MYHUUMNANbHOW YCNYrn JOKYMEHTOB.
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OC06eHHOCTM NpefoCTaB/IEHNA MYHULUMANbHOW YCNYyTN B
MHOTO(MYHKLNOHAIbHbIX LeHTpax npefocTaB/ieHNA rocyAapCTBEHHbIX U
MYHULMNANbHbIX YCYT N 0CO6EHHOCTU NPefOoCTaBNEHUSA MYHULMNAIbHON
YCYyrn B 3NEKTPOHHON hopme

2.16. 3aaBuTensam obecneymBaeTcs BO3MOXXHOCTb MOJyYEHUS MHGopMaLnn
0 MNpeaocTaBNsieMO  MYHUUMNANLHOW  ycnyre Ha  ouumanbHOM  caiTe
YnpaBneHns 06pa3oBaHMa U Ha PerMoHasLHOM MopTane.

2.17. OAna nonyyeHUs MYHUUUNANbHOW YCNYyru B 3NEKTPOHHOM BUfe
3afaBUTeNAM NpPefoCTaBNAeTcA BO3MOXHOCTb  HanpaBWUTb 3adB/ieHMe  4yepes
PEernoHasbHbIN NopTan NyTeM 3an0/HEHUS CMeunanbHONn NUHTEPaAKTUBHOMW (DOPMBI.

2.18. 3asButensm o06ecneymBaeTcs  BO3MOXHOCTb  OCYLIECTBASATb C
NCMONb30BaHNEM PErnoHanbHOro noprana MOHUTOPWUHI XOoAa MpeaocTaB/ieHuA
MYHULUMUNANLHOW YCNyrn.

2.19. MMpwn nogaye 3aaBneHNsA B (HOPMe 3/IeKTPOHHOI0 AOKYMEHTA 3aiBUTEH0
NpeAcTaBNsSeTCA 3NEKTPOHHbIA [JOKYMEHT, MOATBEPXAAKLWMNIA MPUEM [AHHOIO
3aAB/IeHNA K paCCMOTPEHMUIO.

2.20. TlonyyeHne MyHUMUUNANBHOW YCNyrM B  MHOFOYHKUNOHATbHOM
LLleHTpe OCYLeCcTBNAETCA B COOTBETCTBMM C COr/flalleHMeM O B3aMMOENCTBUM,
3aK/MIOYEHHbIM  MeXAy YupexaeHnemM W MHOFoyHKUMOHANbHbIMU LeHTpPaMu
npeaocTaB/ieHUA rocyaapCTBeHHbIX U MYHULMNANbHBIX YCAYT.

1. CocTas, nocnenoBaTe/IbHOCTb M CPOKWN BbIMO/THEHU
aAdMUHNCTPATUBHbIX Npoueayp, TpeboBaHU K NOPALKY MX BbIMOMHEHUSA, B
TOM 4mce 0COBEHHOCTEN BbINO/IHEHMUA aAMUHUCTPATUBHbIX NMpoueayp B
3NEeKTPOHHOM hopme

MepeyeHb afMUHNCTPATUBHbIX MpoLeayp

3. MpefnocTtaBneHme MYHULUNANbHOW ycnyrm «lMpepocTtasnet
NH(opMauMn o MopsigKe NPoBeAeHMsA roCyaapCTBEHHOW WTOroBOW aTTecTauum
obyyaroLmxca, 0CBOMBLUMX 06pa3oBaTesfibHble MPOrpaMmMbl OCHOBHOMO 06LLero u
cpefHero obuwero obpasoBaHus, B TOM Yuc/e B (POPMe e4MHOI0 rocyapCTBEHHOIO
JK3aMeHa, a TakKXke WH(popmaumm wu3  MyHUumnanbHoW 6asbl  AaHHbIX 06
y4yaCTHUKaX eAMHOro roCyAapCTBEHHOr0 3K3aMeHa W 0 pe3ynbTaTtax €ef4uHOro
rocyfjapCTBEHHOro 3K3amMeHa» BK/t0YaeT B cebd crefyrowme agMUHUCTPATUBHbBIE
npoueaypbl:

1) NpUHATKE 3a9BNEHUS;

2) (hopMmpoBaHMe ¥ HanpaB/ieHNe MeXBEeLOMCTBEHHbIX 3anpocoB (B Ciyyae
HeobXxo4MMOCTH);

3) paccMoTpeHue 3asBneHus U oopmMeHMe pesynbTaTa NpefoCTaBNEHUS
MYHULUNANbHOW YCNYTK;

4) Bblfiaya pe3ynbTata NpefocTaB/ieHNs MyHULMNaIbHONR YCNYTn 3as9BUTENIO
(pewweHns).

12



NMpuHATHE 3aA9BNEHUA

3.1. OcHOBaHVeM AN Hayana UCNOMHEeHUs afMWUHUCTPATMBHON MNpouesypbl
ABNAETCA NMYHOe obpauwieHne 3adaBUTeNs B YnNpaBneHWe o06pa3oBaHUs M6G0
nocTynneHne 3ampoca B  YnpasneHue o6pa3oBaHWs N0 MNo4yte, 1o
NH(OPMALNOHHO-TENIEKOMMYHUKALMOHHbLIM CETAM 00LWero 4octyna, B TOM 4ucne
ceTn VIHTepHeT, a TakXe Yyepe3 MHOTO()YHKLMOHa/IbHbIA LEHTP.

Cneymannct, B 0643aHHOCTM KOTOPOro BXOAWUT MPUHATME LOKYMEHTOB:

1) npoBepsieT HanMune BCeEX HEOOXOANMBIX LOKYMEHTOB, B COOTBETCTBUN C
nepeyHeM, yCTaHOB/MIEHHbLIM MYHKTOM 2.6. HACTOALLEro pernameHTa,

2) npoBepsieT COOTBETCTBME MPeACTaBNEHHbIX AOKYMEHTOB Tpeb0oBaHWUAM,
YCTAHOB/IEHHbIM NOAMYHKTOM 2.7.1. NyHKTa 2.7. HACTOALLEr0 pernameHTa,

3) perncTpupyeTt NOCTYNUBLUNIA 3anpoc B COOTBETCTBUM C YCTAHOB/IEHHbLIMM
npaBnnaMmn fenonpousBoACTBa,;

4) BblfaeT 3aaBUTEN0 Pacrnuncky B MOMYYeHUU OT 3asaBUTENs LOKYMEHTOB C
yKaszaHvemM UX rnepeyvyHs M yKasaHWeM MepeyHs CBeLeHWUA U AOKYMEHTOB, KOTOpble
Oy4yT NONy4yeHbl MO MeXBEAOMCTBEHHbLIM 3anpocam.

Pe3ynbtatoM  agMWHUCTPATUBHOW  Mpoueaypbl  SABAAeTCA  MONAy4YeHue
cneyuannucTom, YMNOJHOMOYEHHbIM Ha pPacCMOTpeHne obpalleHus 3aaBuUTens,
NPUHATBLIX LOKYMEHTOB.

MpOoLOMKNUTENBHOCTL  aAMUHUCTPATUBHOMW npouedypbl He 6onee 20
KaneHaapHbIX OHEN.

dopmMUpoBaHME M HanpasB/ieHNEe MeXXBefOMCTBEHHbIX 3aNpocoB

3.2. OcHOBaHMEM [Ans Hadvana agMWHUCTPATMBHON Mpoueaypbl ABAAETCS
HenpeAcTaB/ieHNe 3asaBUTENIEM [OKYMEHTOB, HE0O6XOAWMbIX B COOTBETCTBUM C
HOPMaTUBHLIMW MPaBOBbIMW aKTaMy AN  NPejoCTaBNeHUs  MYHULUNANbHOM
yCnyru, KOTOopble HaxoAATCa B pPacnopsX>XEHUU rocyapCTBEHHbIX OpraHos,
OpraHoB MeCTHOr0 camoyrnpaB/ieHUs WU UHbIX OpraHu3aLmil.

OTBeTCTBEHHOE [JOMKHOCTHOE  1LO YnpaBneHus obpasoBaHus
OCyLLecTBNsAeT MOArOTOBKY W HanpasB/ieHWe MeXBEAOMCTBEHHOIO 3anpoca B
rocyflapCTBeHHble oOpraHbl, oOpraHbl MeCTHOro CcaMOyrnpaB/fieHUa WU  UHbIe
opraHusauun, B pacrnopsXKeHUM KOTOPbIX HAxXOoAATCA LOKYMeHTbl, HEO6XOoA4MMble
ANs nNpefocTaBneHns MyHULUNANbHOW YCNYTW.

MeXBeJOMCTBEHHbIA  3anpoc  (opMupyeTcs B COOTBETCTBUM  C
TpeboBaHUAMU cTaTbh 7.2 PefepanbHOro 3akoHa Ne 210-®3 «O6 opraHuzauunn
npefoCcTaBNeHNs TOCYyAapCTBEHHbLIX N MYHULNMANbHbLIX YCYr».

HanpaBneHue MEeXBeJOMCTBEHHOro  3anpoca  OCYyLlecTBnfeTcA c
MCNOMb30BaHNEM CUCTEMbl MEXBEAOMCTBEHHOIO 3/1IEKTPOHHOIO B3aMMOJENCTBUS.

Makc/ManbHbIil  CPOK BbIMONHEHNUA [JaHHOrO [elcTeus cocTtasnser 3
pabounx gHs.

Pe3ynbTaTOM afMWUHWUCTPATMBHOW nNpouefypbl ABNSETCA MONY4YeHUe U3
rocyfapCTBeHHbIX OpPraHoB, OpraHoB MECTHOIO CcaMoynpaB/fieHUAs W  UHbIX
opraHusauuii 3anpawmBaeMblX JOKYMEHTOB MO0 0TKa3 B MX NpefoCcTaBeHUN.
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HenpeactaBneHne (HECBOEBPEMEHHOE MPEACTAaBMEHNE) FOCYAAaPCTBEHHbIM
OpraHoM, OpraHOM MeCTHOr0 CamMOynpaBNleHWUs W WHbIMKW OpraHM3auusaMu Mo
MeXBeJOMCTBEHHOMY 3anpocy 3anpalliMBaeMbiX JOKYMEHTOB W UHGOpPMaLMK, He
MOXET §BNATbCS OCHOBAHMEM [/ OTKasa B MPefOCTaBNEHUN 3asBUTENHO
MYHULMNANLHOW YCNyTn,

PaccMoTpeHue obpalleHns 3asaBUTeNnst U opopMeHne pesysibTaTa
npefoCcTaBEHNS MYHULUUNANLHOW yCnyru

3.3. OCHOBaHMEM [A/18 Havana npoleaypbl paccMOTPeHWUs 06paLLeHy
3a89BUTENS U OhOpM/IeHMsT pe3ynbTaTa MpefoCcTaBNeHUs MYHULUNANbHOW ycnyru
ABNAETCA MONyYeHWEe CMeuuannucToM, YMoAHOMOYEHHbIM Ha PacCMOTPeHMe
o6pallleHns 3a8BUTENS, COOTBETCTBYHOLLUX AOKYMEHTOB.

Mpy nonyyeHUM 3anpoca 3asBUTENs, CNELUANUCT, OTBETCTBEHHbIA 3a
paccMoTpeHue o6palleHus 3asBUTeNs:

1) ycTaHaBNMBaeT NpeamMeT 06paLleHns 3asBUTeNs;

2) npoBepsieT HanMumMe NPUNOXEHHbIX K 3asBMEHUIO  [OKYMEHTOB,
MepeYncneHHbIX B NYHKTe 2.6. HACTOALLEro PernameHTa;

3) ycTaHaBNMBAeT Ha/iMume NOMHOMOYMIA  YnpaBneHus o06pasoBaHUs Ha
paccMoTpeHue 06palleHns 3as8BUTENS.

B cnyyae ecnu npefocTaBneHWe MyHMUMUNANbHOW YCNyru BXOAMT B
MNOMIHOMOUYMS aAMUHMCTPALMN U OTCYTCTBYHOT OMpefeNeHHble MNyHKTOM 2.8.
HaCTOSAILLEro  pernameHTa  OCHOBaHMS  Ans  OTKasa B NPeAOCTaB/IEHMM
MYHUUMUNANbHOW  YCNyru, crneuManncT, OTBETCTBEHHbI 3a PacCMOTPEHMe
o6pallleHns 3asBUTeNs, TOTOBMT B BYX 3K3eMM/sipax NPOeKT pelleHuns (pesynbrat
npeAoCTaBNEHNS MYHULMNANbLHOI YCNYTi) 3asSBUTENIO.

Pe3ynbTaToM afMUHUCTPATUBHON npouedypbl SBASETCA  MofgnucaHue
YNOMHOMOUYEHHbIM NNLOM pelleHns ©.npefocTaBAeHUN MYHULMUNANbHOW YCnyru
WA 0TKa3e B NPefoCTaBNEHUN MYHULMNANLHOW YCIYTH.

MpoAoIXKNTENBHOCTL aAMUHUCTPATUBHOW NpoLeaypbl He oonee 5 AHel.

Bbigaya pesynbTata npefocTaBNeHUs MyHULMNANbHON yCcnyru
3aaBuTeNnto (peweHuns)

3.4. OcHoBaHVeM  [na  Hayana  npouepypbl  Bblgayn  pesynbTa
npefocTaBNeHNA MYHUUUNANbHOW ycnyrn (pelleHuns) ABNSETCA NoAnucaHue
YNO/IHOMOYEHHbIM [LO/HKHOCTHbIM NMLoM YnpasneHusa obpasoBaHus
COOTBETCTBYHOLWNX [OKYMEHTOB W MNOCTYMNNeHUe [OKYMEHTOB A1 Bblgaun
3a9BUTENIO CNeunanncTy, 0OTBETCTBEHHOMY 3a Bblfayy AOKYMEHTOB.

3.4.1. PelweHne 0 npefocTaBleHUN WM OTKase B NpefocTassieH
MYHULMUNANBHON  YCNYrM  perncTtpupyeTr  Cneuyuannuct, OTBETCTBEHHbIA  3a
[lenonpons3BoaCcTBO, B COOTBETCTBMW C YCTaHOB/IEHHbIMW npaBuiaMn BeaeHUs
flenonpon3BoacTBa.

PelweHne 0 npepocTaBNeEHUM  WUAN  OTKae B MpeaocTaB/ieHUU
MYHULUNANbHON  yCAYrM C  MNPUCBOEHHbLIM  PErucTpayMoHHbIM  HOMEPOM
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crneymanncTa, OTBETCTBEHHOIO 3a BblAayy AOKYMEHTOB, HanpaBnsieTcs 3asBUTENHO
MOYTOBbIM OTNPaB/eHMEM MO0 BpyYaeTcs NMYHO MOA POCMUCH, €CU WHOM
NopsiAoK Bblaun AOKYMEHTa He onpejaeneH 3asBuTesieM Npu nogadye sanpoca.

Konus pelueHUss BMecTe C OpUTrMHanaMu [O0KYMEHTOB, MpeACTaBMEHHbIX
3a8BUTE/IEM, OCTAETCA Ha XPaHEHWUMN B afMUHUCTPaLUN.

Pe3ynbTaToM afMWUHUCTPATUBHON npouedypbl SBASETCA  Hanpas/eHue
3afBUTENO0 pelleHns O MNPeAaoCTaB/eHMM WAM  OTKase B MpefoCTaBNeHUN
MYHULUNANbHOK yCnyru.

MpofoNXUTENbHOCTb aAMUHUCTPATUBHON NpoLedypbl He 6onee 3 AHeN.

V. ®opMbl KOHTPOA 3a UCMOJSIHEHMEM aMUHUCTPAaTUBHOIO
pernamMmeHTa

MopAfoK OCyLLeCTB/IEHUA TeKYLLEro KOHTPONA 3a cobnojeHnem

N UCNOJTHEHUEM MOIOXKEHU afMUHNCTPATUBHOIO pernamMeHTa

4. Tekywuii KOHTPO/Ib 3a cobofeHneM nocnefoBaTeNlbHOCTH
aAMUHUCTPATMUBHbIX AEWCTBUIA, ONpefeneHHbIX HacToAWMM afgMUHUCTPATUBHbLIM
pernaMeHTOM npefocTaB/eHNs MYHULMNANbHOW YCIYTn, U NPUHATUEM B XOfe ee
NpefoCTaB/IeHNs pelleHnid OCYLLeCTBAAT 3aMeCTUTeNb [fiaBbl agMUHUCTpaLU,
KYpuUpYyowWnin obpasosBaTe/ibHYt0 AeATe/IbHOCTb Ha TeppuTopumn LLesIKOBCKOro
MYHUUWNANbHOIO  pailoHa, HavafbHMK MY  «YnpaBneHne o06pa3oBaHus
LLIeNKOBCKOr0 MyHULMMaNbHOIO panoHa.

MopsigoK M MepUOANYHOCTb  OCYLLECTB/IEHUS  MNAHOBbIX U
BHEMNMaHOBbIX  MPOBEPOK  MOJIHOTbI M KayecTBa  MpeaocTaB/eHUs
MYHULMNANbHO’ ycnyru

4.1. KOHTpO/b 3a NOMHOTON 1 Ka4yecTBOM NPeAOCTaBNeHUs MyHULMNANbHOI
YCNYr BKOUYaeT B ce6s MPOBEAEHMe MPOBEPOK, BbISBNEHWE W YCTaHOBNEHUE
HapylleHWiA  npaB  3asBUTeNeil, MNPUHATME  pelleHnidA 06  yCTpaHeHUu
COOTBETCTBYHLINX HAPYLLEHWIA.

MpoBepKM MOryT O6biTb MNAHOBLIMKW Ha OCHOBaHWW MNJaHOB Pa6OTh
afiMUHUCTpaLUN, NMBO BHEMNAHOBLIMWU, MPOBOAUMBIMU B TOM 4ucne MO Xanobe
3asBUTeNeli Ha CBOEBPEMEHHOCTb, MOMIHOTY W KayecTBO MpPeaoCTaB/eHNS
MYHULMNANbHON yCcnyru.

PelleHMe O MpoBefeHNe BHEMMAHOBO MPOBEPKM MNpPUHMMAET rfaga
afMUHUCTPaLUN UM YNOTHOMOYEHHOE UM [O/IKHOCTHOE N0 AAMUHUCTPALUN.

[ns npoBeAeHWs MNaHOBLIX MPOBEPOK MPeAOCTaBNEHNS MYHULMNANbHOM
ycnyru opMMpyeTcs KOMWUCCUS, B COCTaB KOTOPOW BKHOYAKOTCA [JO/MKHOCTHbIE
LA 1 CneynanucTbl agMUHUCTPaLAN.

Pe3ynbTaTbl NPOBEPKN OWOPMASIOTCS B BUAE aKTa, B KOTOPOM OTMevatoTcs
BbISIBNIEHHbIE HEOCTATKM U YKa3blBAKOTCA NPEANOXEHNS MO UX YCTPAHEHMIO.

AKT MOANWCbLIBAETCS BCEMMW UYNEHAMU KOMUCCUN.
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OTBETCTBEHHOCTb MYHMUMMANbHbIX CAYXaLNX U UHbIX AO/XHOCTHbIX
MWL, 33 peLLeHns n aeiicTBus (6e3aeincTeune), NPUHMMaeMble
(ocyLecTBNsSAEMbIE) B X0/€e NpefoCTaBMAeHN MyHULUNANbHOW ycniyru

4.2. To pe3ynbTaTaM MNPOBEAEHHbIX TMPOBEPOK, B C/lyYae BbISBNEHMS
HapyLleHuiA npaB 3asBUTENel, BUHOBHbIE MLA NPUBMEKAIOTCA K OTBETCTBEHHOCTY
B MopsiAKe, YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoli depaepaumm.

MopsAAoK 1 hopMbl KOHTPONS 3a NPeACcTaBNeHUEM MYHULIMMANbHO
YCNYIN CO CTOPOHbI FPpaXkaaH, X 06beAUHEHUI N opraHu3aLuii

4.3. KOHTpo/nb 3a nNpefoCcTaBNeHMEM MYHULMNANLHON YCAYyrn MOXeT
OCYLLECTBNATLCA CO CTOPOHbI rpaxaaH, UX 00beAWHEHW W OpraHu3auuin nyTem
HanpaefeHns B AQMUHUCTPaUnIO 1 (MNn) B YnpasneHne 06pa3oBaHus:

NPeanoXeHWW O COBepLUEHCTBOBAHUM HOPMAaTMBHBLIX MPaBOBbIX aKTOB,
pernaMeHTUpyrowWwmx  UCMONHEHWE  AO/DKHOCTHBIMW — nnMuamMn  YnpaB/eHUs
o6pasoBaHns MyHULMNALHOW YCNyru;

COO6LLEHNN O HapyLIEHNN 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB,
HefocTaTKax B paboTe YnpaBneHus 06pa3oBaHus;

Xanob no akram HapyweHUs [O/MKHOCTHbIMM NMuamun Y npaBneHUs
obpasoBaHua npas, CBOGOA UM 3aKOHHbLIX UHTEPECOB rpaxniaH.

V. OocynebHbln (BHeCYAe6HbI) NOPAAOK 06XKanoBaHUSA PeLLEHN n
pencTeuin (6e3geicTBUSA) opraHa, NpPeaocTaBAAOWero MyHMUUNanbHYyo
yCnyry, a TakXKe MyHULUNanbHbIX CAyXXalinux

NHpopmauma gnis 3asaBuTensa 0 ero npaee Ha gocyaebHoe (BHecynebHoe)
ob6)asioBaHue AencTBUI (6e3aecTBUA) opraHa, NPeaocTaBAAOLLEro
MYHULMNANbHY YCNYTy, a TaKXe ero A0/MKHOCTHbIX nL,
5. 3asBUTENb MMEET MNpaBO Ha 006XXanoBaHWE PelleHUr, MPUHATBIX B XO,
npeaocTaBNeHNs MYHULUMNANbHOW YCNYrn, a TakXe OencTBui unu 6e3nencrems
AOMKHOCTHbBIX NNLL.

MpeameT gocyaebHoro (BHecyaebHOro) o6xasnoBaHus

5.1. NMpeametom gocynebHoro (BHecyae6bHOro) 06xanoBaHUs ABAAKOTCA:

1) HapylleHue cpoka perucTpauuu 3anpoca 3asBUTens O NpegocTaBieHUn
MYHULMMNANbHOR yCnyru;

2) HapyLleHWe CpoKa NpefoCTaBNeHNA MYHULUNANbHOW YCNYTK;

3) TpeboBaHMe  npeAcTaBfieHUs  3aABUTENIeM  [OKYMEHTOB, He
NpefyCMOTPEHHbIX HOPMaTUBHLIMU MPaBOBbLIMW akTamu Poccuinckon depepauun,
HOPMaTUBHLIMW NPaBOBbIMU akTaMu YeueHcKoW Pecny6/ivMKu, MyHULMNaNbHLIMK
NPaBOBbIMW aKTaMu 1 HACTOALMM aAMUHUCTPATUBHbLIM PErIaMeHTOM;
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4) oTKa3 B npueme [JOKYMEHTOB, NpeAcTaBfeHne KOTOPbIX MpeaycMOTPEHO
HOPMAaTUBHbLIMW NPaBOBbLIMK aKTamyu Poccuiickoli ®egepauun, HOpMaTUBHbLIMU
MPaBOBbIMU aKTamMy YeueHCcKoW Pecny6auku, MyHULMNANbHLIMU MNPaBOBLIMMU
aKTaMM 1 HaCTOSLLMM afMUHUCTPATUBHbIM PerfiaMeHToM;

5) 0TKa3 B MNpPeAoCTaBMEHUM MYHULMUNANbHOW YCNYrK, €CNU OCHOBAHWS
0TKasa He MNpeayCcMOTPEHbl HOPMATUBHbLIMK MPaBOBLIMU aKTamMu PoOCCUIACKOI
deaepauun, HOPMATMBHLIMK TMPABOBLIMM aKTaMu YeuyeHCKON Pecny6nukum,
MYHULMNANbHBIMA  MPABOBLIMM  aKTaMi U HAcTOALWMM  afMUHUCTPATUBHBIM
PErnamMmeHToM;

6) Tpe6oBaHMEe  BHECEHUs  3asBMTeNeM  MNpU  MpPefoCTaBNEHUN
MYHULUMNANbHOM  ycnyrn nnatbl, He NPeAyCMOTPEHHOW  HOPMAaTUBHbLIMU
MpaBoOBbIMU aKTamu Poccuiickoii deaepauun, HOPMATUBHLIMI NPABOBbLIMW aKTamy
UeyeHCKON Pecny6ivMKn, MyHUUMNANbHbIMU MPABOBbIMK aKTaMW U HACTOSLLMM
aflMUHUCTPATUBHbIM PErnamMmeHTOM;

7) OTKaz opraHa, nNpPeAoCcTaBAAIOWEro MYHULUMNAaNbHY YCAyry, ero
[OMXHOCTHOTO fMua B WCMPaBNeHWW [AONYLIEHHbIX OMeYaToK U OLMGOK B
BbllaHHbIX B pe3ynbTaTe NpPeAOCTaBNeHWUS MYHULMUNANbHOW YCNYrn AOKYMEHTax
Nn60 HapyLleHne YCTaHOBNEHHOT0 CPOKa TaKUX UCMpPaBieHNiA.

OpraHbl MecTHOro camMoyrnpaB/ieHUA W JOMKHOCTHbIE NnLa, KOTOPbIM
MOXXeT ObITb HamnpaBsieHa Xasnoba 3aaBuTensa B focynebHom (BHecyae6HOM)
nopsigke

5.2. )Kanoba 3asBuTens MOXeT ObITb afpecoBaHa B afMWHUCTPaLMIO
LLIeNnKOBCKOro MyHULUNAaNbLHOro panoHa.

MopAfoK nojayn v pacCMOTPEHNA Xasobbl

53. Xanoba MoXeT OblTb  HanpaeBneHa N0  No4Te,  4epes
MHOTO(YHKLNOHANbHbIN LeHTp, C  UCMNO/b30BaHMEM NH(OPMALMOHHO-
TeNEKOMMYHUKALUMOHHON ceT  VIHTepHeT, oduuuanbHOro canta opraHa,
npeoCTaBNAOLEero MYHULNNANbHYIO ycnyry, EgnHoro noprana
rOCYAapCTBEHHbLIX W MYHUUMNANbHLIX YCAYyr Nnb0 pervoHasbHOro noprana
roCyfapCTBEHHbIX U MYHULUNANbHBIX YCNYT, & TakKKe MOXET ObiTb NMpuUHATA Npu
NMYHOM npueme 3aaBuTens. XKanoba B NMUCbMEHHOW (hopMe MOXET ObiTb TakXe
Hanpas/ieHa Nno noure.

B cnyyae nogaum >kanobbl npu AUYHOM NpueMe 3afBUTENb MpeacTaBnseT
JOKYMEHT, YAOCTOBEPSAIOLLMIA €ro IMYHOCTb B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM
Poccuiickon ®egepaymu.

5.4. Mopaya anob ocyuecTsnseTca 6ecnnaTHo.

5.5. XXKanoba fomkHa cofepxatb:

1) HaMeHOBaHWe opraHa, MNpPefoCTaBMAAIOLIET0 MYHUUUNANLHYIO YCAYry
[IO/MKHOCTHOIO Nnua opraHa, NpefocTaBAAKOLWEro MyHUUMNaNbHY yCnyry, nméo
MYHUUMUNANbHOIO CAYXallero, peleHnMs u gencteus (6e34eCTBUE) KOTOPbIX
o0b6XanyTcs;
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2) hamunmio, UmMsa, 0TYeCTBO, CBEAEHMA O MeCTe XXWUTeNbCTBa 3asaBUTeNd -
(m3nyeckoro nmua, NM60 HaMMEHOBaHWe, CBEAEHMA O MeCTe HaxOoXAeHUs
3ad9BUTENA — HOPUAMYECKOro fuua, a TakXe Homep (HOMepa) KOHTAKTHOrO
TenedoHa, agpec (agpeca) 3NeKTPOHHOW NOYThl (NPU HaNNUYUK) N NOYTOBLIN aapec,
MO KOTOPbIM JO/MKEH ObITb HanpaBfieH OTBET 3asABUTENIO;

3) cBefleHMA 06 o006XanyemblX pelleHnax W [gelcteuax (6e3nencrtemmn)
opraHa, npejocTaB/AKOWEro MyHULMNANbHYIO YCYry, ero A0/HKHOCTHOro nuua
NNM60 MYHULMNANLHOTO CAYXaLero;

4) [OBOAbl, HA OCHOBAHUW KOTOPbIX 3asiBUTESlb HE COrNaceH C pelleHneM K
peinctenem  (6e3geincTBMeM) opraHa, MNpPefioCTaBAAOWEro  MYHULUNANbHYHO
YyCNyry, ero JO/MKHOCTHOro nua 6o MyHUUUNANbHOTO CAyXalero. 3asBuTenem
MOryT ObiTb MpeAcTaBNeHbl [AOKYMeHTbl (Npu HanaMumu), NOATBEPXAaroLme
[0BOAbI 3a8BUTENA, NGO UX KONUW.

5.6. B cnyuyae ecnu anoba nogaeTcs 4vepes nNpeAcTaBUTeNs 3asBUTENS,
TakKe MpeAcTaBnseTcsd  JOKYMEHT, MNOATBePXAalWWiA  MONHOMOYMSA  Ha
OCyLLecTB/EHNe [eWCTBUIA OT WUMEHM 3aaBuTens. B KayecTBe [OKYMEHTOB,
NOATBEPXAAKOWMX MOMHOMOYMA Ha OCYLLeCTB/IeHMEe [eWCTBUA OT  UMEHMU
3adBUTENs, MOTYT ObITb NpeACTaBNEHbI:

1) odopmneHHass B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoCCUICKOW
depepaunm LOBEPEHHOCTH (418 PU3MYECKUX NUL);

2) odopmneHHas B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckoi
defepaunm [OBEPEHHOCTb, 3aBEpPeHHas [MevyaTblo 3adaBUTENs W NoAnuMcaHHas
PYKOBOAUTENEM 3aABUTENA WU YNOSIHOMOYEHHbLIM 3TUM PYKOBOAUTENEM JINLOM
(ana ropuanyecknx nuu);

3) KOMUsi pelleHns O HasHavyeHun wunm 06 u3bpaHum 60 npukasa o
HazHaYeHUN (HU3NYECKOro nmua Ha AOMXKHOCTb, B COOTBETCTBMM C KOTOPbIM TakKoe
(hM3myeckoe nuuUo o6nagaeT npaBOM [eincTBOBaTb OT MMEHW 3asaBuTens 06e3
[OBEPEHHOCTM.

5.7. B 3NeKTPOHHOM BuAe >Xanoba MOXeT OblTb MoAaHa 3asBUTENEM
nocpeacTBOM:

1) odwuumnanbHOro caiTa opraHa, NpeAoCTaBAAOWEro MyHULMMNAIbHYHO
ycnyry, B UHHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn NHTEpHET;

2) hepepanbHOM rocyaapCTBEHHOW WMH(OPMALUMNOHHOW CUCTEMbI «EAWNHBLIN
nopTas rocyAapCTBEHHbIX W MyHUUMNaNbHbIX Yycnyr (GyHKUuid)» (panee -
EanHbIn nopTan);

3) rocyfapcTBeHHOW WH(OPMaUMOHHON cucTtembl YeyeHcKon Pecny6nmnkn
«lMopTan rocyfapCTBEHHbIX W MyHULMManbHbIX Yycnyr (QyHKuumn)» (panee -
PervoHanbHbI nopTan);

4) 3N1eKTPOHHON NOYTbl oOpraHa, nNpeAoCTaBNAOWEro MyHULMUNANbHYHO
ycnyry.

5.8. Mpwn nogaye >anobbl B 3/IEKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHble B
NyHKTe 5.6. HacTOAWEro pernameHTa, MOryT OblTb MpeAcTaBfeHbl B (opme
3NEKTPOHHbLIX AOKYMEHTOB, MOAMUCAHHBIX 3/IEKTPOHHON MOANUCLIO, BUL KOTOPOIA
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npefycMOTpPeH  3aKoHOfaTe/nbCTBOM  Poccuiicko  ®depepauumn, npu 3TOM
AOKYMEHT, YAOCTOBEPSAOLWMNIA TUYHOCTb 3a8BUTENA, HE TpebyeTcs.

5.9. MopafoK perncTpauum >kanob, HanpaB/fieHHbIX B 3/1EKTPOHHOW hopme
Ha afpec 3NeKTPOHHOW MNo4yTbl OpraHa, MNPeAoCTaBNANOLWEro rocyAapCTBEHHYHO
ycnyry, B WH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOW cetu NHTepHeT
onpefenserca opraHom, NpefocTaBNALWNUM MyHULNNANLHY YCNyTy.

5.10. B cnyuae ecnu xanoba nofaHa 3asBUTe/IeM B OpraH, B KOMMeETEHLUMIO
KOTOPOro He BXOAWUT MPUHSATME pelleHns no Xxanobe, B TedeHMe 3 pabounx AHei
CO [HA ee perucTpauum YykasaHHbli OpraH HanpasnseT >kanoby B
YNO/THOMOYEHHbIA Ha ee pacCMOTpPeHMe opraH W B TMUCbMEHHOW (hopme
NH(OPMUMPYET 3a89BUTENA O MepeHanpaBieHnn Xanoobsl.

[Mpn 3TOM CPOK paccMOTPeHMs >Kanobbl MCUUCAETCA CO AHA perncrpauum
)Kanobbl B YNOSIHOMOYEHHOM Ha ee pacCMOTPEHME OpraHe.

5.11. XKanoba MOXeT ObITb nofaHa 3a9BuUTENEM yepes
MHOTO(YHKLUNOHANbHbIN LeHTp npeaocTasieHns rocyfapCTBEHHbIX M1
MYHUUMNanbHbIX ycnyr (ganee - M®L). MMpu noctynneHnn >xanobsl MOLL
obecreynBaeT ee nepegady B YMONHOMOYEHHbI Ha ee PacCMOTPEHWe opraH He
no3saHee crefyroLero paboyero AHA CO AHA MOCTYNNEHUA XKanobbl.

5.12. )Kanobbl Ha peweHus, pgeinctemsa  (6e3neicTemMe)  opraHa,
NnpeLoCcTaBNAOLWEro MyHULMNANbHYO YCNYry, pacCMaTpuBaloTCa PYyKOBOAUTENEM
TaKoro opraHa, KoTopblii o6ecneymBaert:

1) npuem © paccMoOTpeHue >Kanob B COOTBETCTBUM C MOPSAAKOM,
YCTAHOBJ/IEHHbIM B HACTOALLEM pas3fene;

2) Hanpas/neHue Xanob B YNOSIHOMOYEHHbIN Ha NX pacCMOTPEHNE OpraH.

5.13. B cnyyae ycTaHOB/NEHUA B X04e WX MO pe3ynbTaTaM PacCMOTPEHMUA
Xanobbl NPU3HAKOB coOCTaBa afMWHUCTPATMBHOIO MpaBOHAPYLUEHUS UK
NPecTynneHns  OO/DKHOCTHble  nuua,  HafefNleHHble  MOJIHOMOYMAMU MO
pPacCMOTPeHMI0 »Kanob, HesaMeAINTeNIbHO HaNpaBnsAlT UMEKOLMECA MaTepuanbl B
opraHbl NpoKypaTypsbl.

5.14. OpraH, NpeaocTaBAWMA MyHULUNANBHYIO YCyry, obecrneynBaerT:

1) ocHalleHMe MeCT npuema »anoo;

2) WH(OpPMUpPOBaHME 3asaBUTENed O NOpPAAKe 00XKanoBaHUSA pPeLeHnin u
nencTenin (6e3fencTens) opraHa, NpefoCcTaBAKOWEro MyHULUNANbHYIO YCNyry,
ero [O/MKHOCTHbIX Ny  NMb0 MYHUUMMNANbHbLIX  CAyXawmx nocpeacTeoMm
pasMeLLeHns NHpopMaLn Ha CTEHAAX B MeCTe MpefoCcTaBleHUs MyHULMNAaNbHOM
yCnyru, Ha CBOeM o(uumanbHOM cailTe, Ha EfMHOM nopTtane um PernoHasbHOM
noprane;

3) KOHCYNbTUpOBaHWe 3asaBUTENed O MOpsigKe 06XXanoBaHMA peLleHnin U
AencTBuin (6e34eincTBnUA) opraHa, NpefocTaBfAOWEro MYHULMNANbHYO YCyry,
ero [AO/MKHOCTHbLIX MWL MO0 MYHUUUNANbHbIX CAYXawnx, B TOM 4ucie o
TeneoHy, 3NeKTPOHHON NoYTe, NPU IMYHOM NPUEME;
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4) 3aK/II0YEHME COrNaleHns O B3aMMOJENCTBMM B YacTW OCYLLECTB/IEHM
MHOTOYHKLUMOHANbHLIMW LUEHTPaMU npuemMa >Xanobd W Bblgayn 3adBUTENSAM
pe3ynbTaToB PaCCMOTPEHUA »Kasnoob.

5.15. XXanoba, noctynuBwas B YMNO/IHOMOYEHHbI Ha €e pacCMOTPeHUe
opraH, NoAnexuT perucTpauum He rnosfgHee cneaytollero paboyero gHA co AHA ee
NOCTYMNNEHUA.

CpoKM paccmoTpeHUs »asnobbl

5.16. >Kanob6a, noctynuBwas B YMNO/SIHOMOYEHHbIN Ha ee pPacCMOTpPeHue
opraH, NOANEXUT perucTpauumn He No3gHee cnepyrowero paboyero AHsS co AHS ee
noctynneHusa. Xanoba paccmaTpusaetcsi B TedeHue 15 paboumx fAHel CO OHA ee
peruncrpaymn.

B cny4yae 06>kanoBaHus OTKasa  opraHa, NpefoCTaBAOLLLETNO
MYHUUMNANbHYO YCNyry, ero AO/DKHOCTHOrO nuua B Npueme [AOKYMEHTOB Y
3a89BUTENA NMMO0 B UCMpPaBNeHUN AONYLLEHHbIX ONeYyaTok 1 owunboK Unm B cnydae
o6XanoBaHUA  3adBMTENIEM  HapyLIEHWS  YCTaHOB/IEHHOrO0  CPOKa  TaKuX
ncnpaBneHnin xanoba paccmatpuBaeTcs B TeyeHuMe 5 paboumx AgHen co fHA ee
perncrpaymun.

5.17. B cnyyae ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMNETEHLNIO
KOTOPOro He BXOAUT TMPUHATME pelleHMsa Mo >kanobe B COOTBETCTBUM C
TpeboBaHMAMW NyHKTa 5.1 HacTOAWEro pernameHTa, B TeyeHne 3 paboumx AHen
CO [HA ee perucTpauumnm yKasaHHbI@ opraH HanpaenseT >anoby B
YMOMHOMOYEHHbIA Ha ee pacCMOTPEHMEe opraH W B MUCbMEHHOW dopme
NH(OPMUPYET 3asaBUTENSE O NepeHanpaB/ieHUn Xanoobl.

Mpy 3TOM CPOK pPaccMOTPEHMUA XKanobbl UCUNCNAETCA CO AHA perucrpayuu
)Kanobbl B YNOJHOMOYEHHOM Ha ee pacCMOTPEHME opraHe.

MepeyveHb OCHOBaHWUI ANA NPUOCTAHOB/IEHMUS PACCMOTPEHMS Xanobbl B
cnyyae, ec/iv BO3MOXHOCTb NMPUOCTAHOBNEHUA MpPeayCMOTpeHa
3aKoHofaTeNnbCTBOM Poccuiickon degepauynm

5.18. OcCHOBaHWWA [N NPUOCTAHOBNEHUA  PACCMOTPEHUS  XKanobbl
3aK0HOJAaTe/IbCTBOM He MpeayCMOTPEHO.

Pe3synbTaT pacCMOTpeHUs Xasnobbl

5.19. Mo pe3ynbTaTaM PacCMOTPEHUS Xanobbl B COOTBETCTBUM C YacTbk 7
ctatb 11.2 depepanbHoro 3akoHa oT 27 wuwond 2010 roga Ne 210-d3 "06
opraHusauuMn npefocTaBfieHUa TOCYAAPCTBEHHbLIX W MYyHULUNANbHbIX ycnyr"
YNOMHOMOYEHHbIA HA €e pacCMOTPeHWe opraH MpUHUMAaeT pelleHne 06
YA0BNETBOPEHNN Xasiobbl MO0 06 O0TKa3e B ee YA0BNETBOPEHUMN.

Mpn yAoBNeTBOPEHUU >Kafobbl YMNONHOMOYEHHbIA Ha ee pacCMOTpeHue
opraH npUHWUMaeT ucYepnbiBawOLWMe Mepbl MO YCTPAHEHUIO BbIAB/IEHHbIX
HapyLweHWA, B TOM 4ucC/e MO Bblfadvye 3asaBUTENO pe3ysibTata MYHMLUNANIbHON
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YyCNyru, He nosgHee 5 paboumx fHEW CO AHA NPUHATUA PELLEHUs, eCM UHOe He
YCTaHOB/IEHO 3aKOHOaTeNbcTBOM Poccuiickoin defepaymn.

5.20. PykoBoauTenb opraHa, npefoctaBnfoLLEero MyHULNNAbHYIO YCAYTY,
0TKa3blBaeT B YA0BNETBOPEHUN Xanobbl B CNeAyOLmMX cnyyasx:

1) HafMyMe BCTYMMBLUETO B 3aKOHHYIO CUY pelleHusa cyaa, apobmuTpaxHoro
cyfa no »kasiobe 0 TOM e npegMeTe 1 No TEM XXe OCHOBAHUAM;

2) nofava >kanobbl NULOM, MOTHOMOYMS KOTOPOro He MOATBEPXAEHbl B
nopsifKe, yCTaHOB/IEHHOM 3aKOHOaTe/IbCTBOM Poccuiickon defepaunu;

3) Hanu4yne peweHUs Mo xanobe, NPUHATOrO paHee B OTHOLUEHUM TOro e
3a8BUTENA U N0 TOMY Xe NpeaMeTy Xasobbl.

5.21. PyKoBOAuTeNb OpraHa, npeAocTaBAsaoWero MyHUUMNanbHy YCnyry,
MOXXeT OCTaBUTb Xanoby 6e3 oTBeTa B CefYyHOWUX Cnyyasnx:

1) Hanmume B Xanobe HeLeH3YPHbIX MO0 OCKOPOUTENIbHBIX BblpaXeHWH,
Yrpo3 XXW3HW, 340POBbI0 M UMYLLECTBY AO/HKHOCTHOMO NuMua, a TakXe Y1eHOB ero
CembM;

2) OTCYTCTBME BO3MOXHOCTU MPOUNTATb KaKy-1M60 YacTb TEKCTa Xanobbl,
(hamunnto, Mms, oT4yecTBO (MPWM HanMuum) n (UAK) NOYTOBLIN afpec 3asaBUTENS,
yKasaHHble B Xasobe.

MopAnoK MHoOpMUPOBaAHUA 3aABUTENA O pe3ysibTaTax pacCMOTPEHUA

»Xanoobol

5.22. OTtBeT no pe3ynbTaTaM pPacCMOTPEHUs >Kanobbl HanpasnseTcs
3a9BUTENII0 He MNOo3fHee [HA, CfedyloLwero 3a AHEM MPUHATUA peLleHus, B
MMUCbMEHHON (hopme.

5.23. B oTBeTe no pesynbraraM pacCMOTPeHUS Xanobbl yYKa3blBaOTCA:

1) HauMMeHOBaHMe oOpraHa, paccmMaTpuBalroLWEero >anoby, [AOMKHOCTD,
(hamununs, ums, oT4ecTBO (MPU HaNMYMK) ero AO/HKHOCTHOrO nunua, NPUHABLLETO
peLleHne no xanobe;

2) HOMep, parta, MeCTO MNPUHATUA peLleHus, BK/KYas CBeAeHus o
JO/MKHOCTHOM  fiMue, pelleHne wunum  feiicteue  (6e3geiicTBME)  KOTOPOro
ob6xanyercs;

3) hamunnng, nms, oT4ecTBO (NPU HaANUYNK) 3a9BUTENS;

4) OCHOBaHUA AN1A MPUHATUA PeLlEeHns Mo Xanoobe;

5) npmMHATOE NO Xanobe peLleHue;

6) B cnyvae, ecnm Xanoba npu3HaHa 060CHOBAHHOW - CPOKW YCTpaHeHus
BbISIB/IEHHbIX HAapYLIEeHWn, B TOM 4YuUC/e CPOK MpefoCTaB/ieHUs pesyfbTaTta
MYHULMNaIbHOW YCNyru;

7) cBefleHUs 0 NopsifKe 06XKasoBaHUA MPUHATONO Mo Xanobe peleHuns.

5.24. Tlo >XenaHWO 3asBUTENs OTBET MO pe3ynbTataM pPaccMOTPeHMUs
Xanobbl MOXeT O6bITb NpeAcTaBleH He MNOo3fHee [HA, CNefyroLwero 3a [AHem
NPUHATUSA  peleHns, B (QOpPMe 3NeKTPOHHOro [AOKYMeHTa, MOAMMUCaHHOro
3NEeKTPOHHOM NMoAnNuChbIo pyKoBoANUTeNA opraHa, NnpefoCTaBNAOLWErO
MYHULUUNANbHYIO YCNYry.
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MopagoK 06>kanoBaHUA peLleHUs no Xasnobe
5.25. 3adBuTenb BnpaBe 006)asoBaTb peleHUs, MpuHATbIE B XOp[e
NpefocTaBNeHNs  FOCYAapCTBEHHOM  ycnyru, Aeictsua  wnum  6espenicTeue
OO/HKHOCTHbLIX  /INL,  YNONIHOMOYEHHbIX  OpraHoB B  cyAebHOM  nopsjgke.
O6yanoBaHune [feilcTBuin (6e34eACTBUIN), pPeLIeHNn AO/MKHOCTHLIX NUL, B CyA4
OCYLLEeCTBNSAETCA B MOPSAKE, yCTAaHOBIEHHOM [eNCTBYIOLWMM 3aKOHOAATe/IbCTBOM.

MpaBo 3aABUTENIA Ha NOJydYeHWe HpopMaLnum N LOKYMEHTOB,
Heob6XoAMMBbIX A1 060CHOBAHMA U PacCMOTPEHUSA Xanobbl (MpeTeH3nn)
5.26. 3adBMTeNIN MMEIOT MpPaBO Ha NoJyvyeHUe NUHMopmMaLUn U LOKYMEHTOB,
HeobXoAUMbIX 415 060CHOBAHMA PACCMOTPEHNS XKanoobl.

Cnocobbl MHhOPMUPOBaAHMSA 3a8aBUTENEN 0 NOpsiAKe Nodayn u
paccMOTPEHUSA XKanoobbl

OpraH, NnpegocTaBAAOWMIA MyHUUUNANBHYO YCyry, ob6ecneynBaert:

MHDOPMUPOBaHUE 3asaBUTENle 0 nNopsake 06XKanoBaHUA PeELEHUn n
nencTenin (6e30eicTBUS) OpraHa, MPeAoCTaBMAAKLWEro MYHUUUNANbHYH YCAYry,
ero AO/MKHOCTHbIX /1L, MOCPeACTBOM pasMeLlleHns MHhopMauMmM Ha CTeHaax B
MecTax npeAocTaBNeHUS MYHMUMNANLHON YyCAyrn, Ha CBOEM OULUManbHOM CaiiTe,
Ha EAMHOM nopTane n permoHanbHOM MopTane;

KOHCYNbTUPOBaHWE 3asiBUTENE O nopsigke 06)KanoBaHMA pPELLEHNIn ©
nencTemiA (6e3neiicTeus) opraHa, NpeAoCTaBASOLWEr0 MYHUUMUNANbHYK YCAYry,
ero AO/MKHOCTHbIX MWL, B TOM 4ucne no TenedoHy, 3MEKTPOHHOW nouTte, npwu
NNYHOM MNpUeme.
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MPUNTOXEHNE 1

K AAMWHUCTPATUBHOMY PErNaMEHTY
«[MpeaocTaBneHne MHoOpMaL MK o pesynbTaTax
CllaHHbIX 9K3aMEeHOB, TECTUPOBAHMUSA U UHbIX
BCTYMUTENbHbIX UCMbITAHWIA, a TaKXe 0
3a4MCNEHNN B 06paA30BaTE/IbHOE YUpPeXaeHne»
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