AOMUHNCTPALIMNA LLENKOBCKOIrO MYHUUWMANBHOIO PANOHA
YEYEHCKOW PECMYB/INKU

MOCTAHOBJ/IEHNE

ot 27°:05.2016 Ne203

O6 yTBEPXAEHUN AAMUHUCTPATUBHOIO perfaMeHTa npeaocTaBieHUs
MYHUUMUNanbHOW ycnyrun «MpeaocTaBieHne nHGopMaLmmn o pesynbratax
ClaHHbIX 3K3aMEHOB, TECTUPOBAHMUS U UHbIX BCTYNUTENbHbIX UCNbITAHWIA, a
TaKXXe 0 3a4MC/IEHNN B 06pa3oBaTe/IbHOE YUPEXAEHME

B cootBeTcTBUN ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "0O6
obpasoBaHun B Poccuitckoin Pepepauunn”, denepanbHbiM 3aKOHOM PoccuiicKoi
®epepauun ot 27.07.2010 Ne 210-®3 «O6 opraHmsaumm npesocTaB/eHns
rOCyJapCTBEHHbIX W  MYHUUMNANbHbLIX ycnyr», ®egepanbHbiM  3aKOHOM
Poccuinickon depepaunm ot 6 okT6psa 2003 r. Ne 131-®3 «O6 06U MX NpUHLMIax
opraHusaumMm MeCcTHOro camoynpasneHusi B Poccuinickoin depepaunn», YCTaBoM
LLIeNKOBCKOrO  MYHMUMNANbHOrO  paioHa, Ha OCHOBAaHWWM  MOCTAHOB/EHWSA
ALMUHUCTpaunmn LLIeNKOBCKOro MyHUUMNanbHOro paoHa ot 26.11.2015 r. Ne 494
«O6  yTBEPXKAEHUM 06HOB/IEHNS nepeyHs MYHUUUNANbHbLIX  YCAYT,
npefocTaBNseMblX Ha Tepputopun LLIENKOBCKOrO MYHULMMNANbHONO panoHa»
agMUHUCTpaumns LLleIKOBCKOro MyHULMMNaNbHOro panoHa

MOCTAHOBJIAET:

1 YT1BepauTb  ALMWHUCTPATWMBHBLIA  perfameHT  MpefoCTaB/ieHUs
MYHULMNanbHON ycnyru «lMpegoctaBneHne NHpopmaLmm 0 pesysibTatax CAaHHbIX
9K3aMeHOB, TeCTUPOBAHUA W WHbIX BCTYNUTENIbHLIX WCMNbITAaHUA, a TakXe O
3auMc/ieHnn B 0bpasoBaTtesibHOe yupexaeHue» (NpunoxeHue 1).

2. TlocTaHoBneHMe agMUHUCTpauuMn LLIeNKOBCKOr0O  MYHULMUMaNLHOT0
paioHa oT 05.07.2013 r. Ne 128 «O6 yTBepXAeHUN ALMUHUCTPATUBHOIO
pernaMeHTa MpefoCTaB/fieHUs  MyHuUMNanbHOW ycnyrun  «[lpefocTaBneHune
WH(opMaumMmM O pesynbTatax CAAHHbIX 3K3aMeHOB, TEeCTUPOBaHWSA W WHbIX



BCTYMUTENbHLIX WCMbITAHWIA, a TakXKe O 3a4yncneHnn B ob6pasoBaTebHOE
YyUpexaeHne»» cUMTaTb yTPaTUBLUMM CUNY.

3. Hactosuwiee nocTaHOB/NeHMe pasMecTUTb B CceTU WIHTepHeT Ha
opmumnancHOM canTte agMmumHUCTpayumn LLIeNKOBCKOro MyHULMMNANbHOro painoHa u
ony611MKoBaTb B pailOHHON raseTte «Tepckas HoBb».

4. KOHTPO/b 3a UCMOJIHEHNEM HACTOALWEro NOCTaHOB/IEHUSA BO3/10XUTb Ha
3amectutensa [naebl agMUHUCTPaunmn LLIENKOBCKOro MyHMUMMANbHOIO panoHa
LLI.B. ApcyHKaeBa

5. HacTosiuiee nocTtaHOB/EHWe BCTyMaeT B CUAY CO AHA ero ouumansHoro
ony6/1nMKoBaHUA.

nasa aMUHUCTPaLMU 5
LLIefIKOBCKOTO MYHULMMNansHOro p A.M. Vispanunos

Mogr.: M.T. AHcyKoBa



MPUNTOXEHNE 1

K MOCTaHOB/IEHWNIO agMUHUCTPAL NN
LLIeNnKOBCKOro MyHUUMNaNLHOro paoHa
oT 26.05.2016r. Ne203

AIMUHUCTPATUBHbIW pernaMmeHT
npegocTaBAeHUs MyHUUUNANbHOI ycnyru «MpegocTaBneHe MHGOPMaLUmM o
pesynbTaTax ClaHHbIX 3K3aMeHOB, TECTUPOBAHUSA U UHbIX BCTYNUTENbHbIX
MCNbITAHWUI, a TAKXE 0 3aUMCNEeHMN B 06pa3oBaTe/IbHOE YUpPeXaeHune»

I. Obuwme NonoXxXeHuns

MpeaMeT perynnmpoBaHus pernamMeHTa ycayru

1.1. ALMWHUCTPATMBHbIN perfameHT Mo NpegocTaBNeHUI0 MYyHULMUNANbHON
ycnyrn  «[pepocTaBfieHMe uH@opmauum 0 pesynbrTaTax CAaHHbIX 3K3aMeHOB,
TECTUPOBAHUA U WHbIX BCTYMUTENIbHbIX WUCMbITaHWWA, a TakXKe 0 3a4uC/ieHUN B
obpasoBaTtefibHOe yupexpaeHue» (ganee - AAMUHUCTPATUBHBLIA PErNameHT),
onpegenser CPOKM W MOCNeA0BaTe/lbHOCTb  aAMWUHUCTPATMBHLIX Mpoueayp
(pevictBuit)  MyHMUMNANBHOTO  y4upexieHua  «YnpaBneHne  o06pasoBaHus
LLle/IKOBCKOrO MYHMLMNanbHOro paioHa» (ganee - YnpaeneHue obpa3oBaHus), a
TakXXe MOPSAOK B3aMMOAENCTBUSA YNpaBneHWs 06pa3oBaHUsi CO CTPYKTYPHbIMM
nogpasgeneHunaMmn AgmMmuHucTpayum LLefIKOBCKOro MyHULMNanbHOro painoHa, ¢
3a9BUTENAMUN, YKas3aHHbIMW B NyHKTe 1.2. AAMMHUCTPATUBHOIO perfnameHTa, a
Takke MOpPsSAOK B3aMMOAEACTBUS C APYrMMM OopraHamMy W opraHusauuaMu npu
npefocTaBNeHN MYHUUMMaNbHOW YCIyrn no npefoctaBleHU0 MHQopMauum o
pe3ynbTtatax CAAHHbIX 3K3aMEHOB, TeCTUPOBaHUA W WHbIX BCTYNUTENIbHbIX
MCNbITAaHUI, a TaKXe 0 3a4nC/IeHNNn B 06pa3oBaTe/ibHOe yUpeXxeHue.

Kpyr 3aaButenei

1.2. 3adBuTens MM Ha npegocTaB/eHMe MYHULUNANbHOW YCIYrn ABNAKOTCA
(M3nyeckne nmuUa -  COBEpLUEeHHONIeTHME  rpaxkjaHe, obydawolinecs B
06pa3oBaTe/ibHOM yupexgeHun, nnéo poauTenn (3aKOHHble MpPeaCcTaBUTENN)
HeCcoBEepPLUEHHONETHUX [feTel, obydvarowmxcsd B 00pa30oBaTe/IbHOM YUpexaeHuu
(manee - 3asBUTEND).

TpeboBaHMA K NOPAAKY MHGOPMUPOBAHUA O NpeaocTaBIeHUN
MYHULUNANBHOW yCNyru

1.3.  WHGpopmaums 0  MyHMUMNANbLHOW  ycnyre,  npoueaype  ee
npefocTaB/ieHNs NpefocTaBnAeTCcs:

HenocpeACTBEHHO crieunanncTaMmy YnpasieHns obpasoBaHus



C UCNONb30BaHMEM  CPeACTB  TeNe(OHHOW CBA3M U 3NEKTPOHHOIO
NH(OPMUPOBAHNS;

MOCpPeACTBOM pasMeleHnss B MHGPOPMALUOHHO-TEIEKOMMYHUKALNOHHbBIX
ceTaAx 006uwero nonb3oBaHMa (B TOM u4ucne B ceTu WHTepHeT), ny6nukayuin B
CpefcTBax MacCOBOW MWHMOpMaunn, u3faHns WHGPOPMALUOHHbBIX MaTepuanos
(bpowtop, 6ykneToB), Ha CTeHAaX B MOMeLleHMM YnpaB/ieHUs 06pa3oBaHMA, Ha
noprtane rocyfapCTBEHHbIX W MYHUUMNANbHbIX Yycnyr YeuyeHckoil Pecny6nvku
pgu.gov-chr.ru (ganee - MopTtan);

B MHOTO(YHKUNOHA/IbHbIX LleHTpax MpefoCTaB/leHNs TOCYLAPCTBEHHbLIX U
MYHULMMNaNbHbIX YCyr (fanee —MHOrOPYHKLUNOHANbHBIA NEHTP).

YnpaBneHne o6pa3oBaHUs PacnonoXeHo Mo agpecy: 366108, YeueHckas
Pecny6nuka, LLlenKoBCKOi painoH, ctaHuua LLienkosckas, yn. Coetckas, 4. 33.

CTPYKTYpHbIMU nogpasgeneHnsamm YnpasneHus obpasoBaHu4,
y4yacTBYKOLWMUMM B NpPefoCcTaBNeHUn YCNyru ABnaTca 06uweobpasosartesibHble
opraHusauun, pacnosioXXeHHble Ha TeppuTopun LLIENKOBCKOro MYHULMMNANbHOIO
parioHa.

"padhmk nprvema noceTmTenei:

noHeaenbHMK - 4yetsepr ¢ 9.00 go 18.00 u.;

naTHULA 1 npeanpasgHuyHble gHu - ¢ 9.00 go 17.00 u.;

cy660Ta 1 BOCKPECEHbE - BbIXOAHbIE OHW;

nepepbiB - ¢ 12:00 go 13:00 u.

[nsa nonyyeHus wvH@oOpMauuMm 0 MYHUUMManbHOW Yycnyre, npouegype ee
npefocTaBieHus, xofne npeLoCTaB/ieHNA MYHULMNANbHON ycnyru
3aMHTepecoBaHHble n1ua Brnpase obpaLlaTbCs:

B YCTHON (POpMe JIMYHO WM MO TeneOoHy K Creunannctam CTPyKTYpPHOro
nogpasfeneHns, y4acTByOLWMM B NMPeLOCTaBIEHNN MYHULUNANBLHOW YCNYTW;

B MMCbMEHHOI (hopMe MOYTOM B afpec YnpasneHMs 06pa3oBaHus;

B MWCbMEHHOW (opMe MO ajpecy 3/IeKTPOHHOW MOYTbl Y NpaBieHUs
ob6pasoBaHmMa uo-shelk@mail.ru

VHMhopMrpoBaHMe 3asBUTENeil NPOBOAWUTCA B [ABYX (opMax: YCTHOe MU
MNCbMEHHOe.

Mpy oTBeTax Ha Tene()OHHble 3BOHKM W 06palleHUs 3asBUTENEeN NUYHO B
NMPUeMHble 4acbl CMeunannucTbl CTPYKTYPHOro noApasfefieHns YnpasneHus
00pa3oBaHuA, Yy4acTByluwMe B NPeAoCTaBNEHUU  MYHUUUNANbHOW  YCnyru,
Noapo6bHO 1 B BEX/IMBOW (KOPPEKTHOW) (hopme MH(OPMUPYIOT 06paTMBLLMUXCA MO
WHTepecyloWwmMM unx BonpocaMm. OTBET Ha TeflePOHHbIA 3BOHOK  [0JDKEH
HauMHaATLCA C MHMOpPMauUUM O HaMMeHOBaHWW oOpraHa, B KOTOPbIA MOCTYNWN
3BOHOK, U (hamuinn crneumanncTa, NPUHABLUErO TeNeOHHbI 3BOHOK.

Mpy HEBO3MOXXHOCTWU creuuanncTa, NPUHABLUErO0 3BOHOK, CAMOCTOATE/IbHO
OTBETUTb Ha TMOCTaBNEHHble BOMPOCLI, oOb6paTMBLIEMYyCA MLy coobuiaeTcs
Tene(OHHbIA HOMEP, MO KOTOPOMY MOXHO [MONYYUTb MHTEPECYIOLLYIO €ro
NHOopMaLUIo.


mailto:uo-shelk@mail.ru

YCTHOe MH(OpMUpOBaHMe 06paTMBLLErOCA NnLa OCYLLEeCTBsAeTCA He 6onee
15 MUHYT.

B cnyyae ecnn gnsa noAroToBKM OTBeTa TpebyeTcs MNPOAO/IHKUTENbHOE
BpeMS, CreunannucT, OCYLLECTBAAOLWMIA YCTHOE WH(OPMUpPOBaHUE, npeanaraet
HanpaBUTb ob6palleHne O MpeaoCTaBNeHUM MNUCbMEHHOW WHGopMauumM no
BONpocaM nNpeaoCcTaBNEHUS MYyHUUMNANbHOW Yycnyrm nubo HasHayaeT Apyroe
yAo06HOe ANna 3aMHTEPeCcoBaHHOrO finua BpeMs A1 YCTHOro MH(hOPMUPOBaH KA.

MncbMeHHOe NH(OPMMpPOBaHKe no BONpocam npefoCTaB/IeHNS
MYHUUMMNANIbHOW  YCNYrM  OCYLLEeCTBAAETCA  NpU  NOAyYeHUM  obpaleHus
3aMHTEPecoBaHHOro nuna o npefocTaB/eHUM MUCbMEHHOW WHMopMaunumn o
BOMpocam MnpefocTaBfeHNs MYHULMUNAbHOR YCNyTn.

OTBeT Ha obpalleHne roToBuTcA B TeyeHue 15 AHei cO AHA perucrpaymm
MUCbMEHHOro obpalleHuns.

Cneymannctbl CTPYKTYPHOrO nojgpasfeneHns Ynpas/ieHUs 06pa3oBaHus,
yyacTBylOLUME B MNpPeAoCTaBNeHUM MYHUUUMANbHON YCNyru, OTBETCTBEHHbIE 3a
paccmMoTpeHue obpauwieHns, obecneymBaloT OOBEKTMBHOE, BCECTOPOHHee U
CBOEBPEMEHHOE paccMOTpeHWe obpalwieHns, TrOTOBAT MUCbMEHHbIA OTBET MO
CYLLLeCTBY NOCTaB/IEHHbIX BOMPOCOB.

MUCbMEHHbLIN  OTBET Ha obpalleHnMe NOANUCLIBAETCS  HayallbHUKOM
YnpasneHus o6pa3oBaHUs MO0 YMOSHOMOYEHHbIM UM  INLOM, U OOJSKEH
cofepxaTb (amMuanilo M HOMep Tefle()OHa MWCMOMHUTENA W HanpasiseTca Mo
NoYTOBOMY afipecy, yKazaHHOMY B 06palleHuN.

B cnydyae ecnv B o6palleHnMn 0 nNpefocTaB/ieHUN MUCbMEHHON MH(OpMaLnn
He yKa3aHbl aMunns 3aMHTEPecOBaHHOr0 Nuua, HanpasBMBLUEro obpalleHue, U
MOYTOBbLIA afpec, MO KOTOPOMY [JO/MKeH ObiTb HanpasfieH OTBET, OTBET Ha
obpallleHne He JaeTcs.

NHhopmauma o0 nopsake npeaocTaBfeHUs  MyHUUMNANbHOW  yCAyru
COAEPXUT cnegyrouine ceefeHus:

1) HaMmeHOBaHMe W MNOYTOBble ajpeca YnpaBneHUs o6pa3oBaHUs W
MHOTO()YHKLNOHaNbHbIX LIEHTPOB;

2) cnpaBOYHble HOMepa Tefleh)OHOB YNpaBfieHUAs o00Opa3oBaHMA U
MHOTO(YHKLUNOHANbHbIX LIEHTPOB;

3) agpec  odwuuManbHOro  calta  YnpaBneHuss  obpasoBaHUs U
MHOTO()YHKLNOHA/bHbIX LIEeHTPOB B CETU MIHTEPHET;

4) rpaguk paboTbl YnpaBneHus o06pa3oBaHUA M MHOTOQYHKLMOHaNbHbIX
LIeHTPOB;

5) TpeboBaHWA K MUCbMEHHOMY 3anpocy 3asaBuTeneld 0 NpeaocTaBIeHUM
MH(opMaumn o nopsiake npeaocTaBfeHNs MyHUUNNANTLHON YCNYTW;

6) nepeyvyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA MOMYYEHUS MYHUUMNANbHOM
YyCNyru;

7) BbIAEPXXKM M3 NPaBOBbIX aKTOB, COAepXXalllMxX HOPMbl, perynupytouime
AeATeNbHOCTb MO NPefoCTaBNEHUIO MYHULUMNANbHOW YCNyru;

8) TeKCT aAMUHNCTPATUBHOIO pernaMeHTa ¢ NPUNOXEeHUAMMU;
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9) KpaTKoe onucaHue NopsAKa NpeaoCTaBNeHNs MyHULMNANbHOI YCNyru;
10) o6pasilbl 0DOPMIEHUS [OKYMEHTOB, HeOOXOAUMbIX ANS MONYUYeHWs
MYHULUNANbHOW YCNyrun, n Tpe6oBaHNs K HUM.

Il. CTaHaapT npefocTaBneHUss MYHUUUNANbHOI yCnyru

HanMeHoBaHWe MyHULMUNANbHOW YCNyru
2.1. HawumeHoBaHMe  MyHUUMNanbHOW  ycnyru:  «[lpegocTaBneHune
NHOpMauMM 0 pesynbTaTaX CMaHHbIX 3K3aMEHOB, TECTUPOBaHUS W  WHbIX
BCTYNUTE/NbHbIX UCMbITAHUA, a TakKXe O 3a4ucieHMn B 06pasoBaTesibHoe
yupexaeHume.

HanmeHoBaHMe opraHa, nNpefocTaBAAOLWEro MyHULUNANbHYIO YCyry

2.2. MyHuuunanbHas ycnyra npefocrasiseTca YnpasieHneM obpasoBaHus.

B cooTBeTCcTBUM C NYHKTOM 3 4yacTn 1cTtaTbh 7 denepanbHOro 3akoHa ot 27
nons 2010 roga Ne 210-d3 «O6 opraHm3auum npeaocTaBneHns rocyaapCcTBeHHbIX
N MYHULUMUNANbHBLIX YCyr» 3anpeLlaeTcs TpeboBaTb OT 3adABUTENSA OCYLLECTBEHUSA
NeACTBUIA, B TOM 4UMCNe CcOrnacoBaHWi, HeoBXOAMMBLIX [ANA  MNOJyHYeHUN
rocyiapCTBEHHOM YCNYrn N CBAA3aHHbIX C 06paLleHMeM B MHble TOCYAapCTBEHHbIE
opraHbl, oOpraHu3auuMu, 3a WCKIKYEHWEM MNOMYYEHUA YCAYyr W MNONYyYeHUs
LOKYMEHTOB W WHMOpMaLMW, MNpefoCTaBfsgeMblX B pesy/ibTaTte MpefoCTaBNeHUA
TaknX YCNyr, BK/IKOUYEHHbIX B NepeyveHb YCyr, KOTOpble ABASOTCA HEOOX0AUMbIMM
N 0653aTeNbHbIMU A4/19 NPeAoCTaBNEHUA TOCYAAPCTBEHHbLIX YCYT.

Pe3ynbTaT NpeAocTaBNeHNA MyHULUMANbHOW yCayru

2.3. PesynbTatoM nNpefoCTaBNEHUS MYHULMNANLHOW Yycnyrn sBnsetcs
npefocTaBieHne MHPoOpMaLmm 0 pesysibTaTax CAaHHbIX 3K3aMeHOB, TeCTMPOBaHMUSA
M MHbIX BCTYNUTENbHbIX WUCMbITAHUA, a TakXke O 3a4MClieHUn B 06pasoBaTefibHOe
yupexzeHue.

CpoKM npeaocTaBNeHNs MyHULUMANbHOW yCyru

2.4. Cpok npeaocTaBneHus MYHULMNANbHO ycnyru HOCUT
WHAVBUAYaNbHBIA XapakTep W Hanpsamyl 3aBUCUT OT 06bemMa U C/IOXHOCTK
3anpalwmBaemoii 3aaBmTenem MHGopMmaLun.

MyHuumMnanbHasa ycnyra npefocTaBnseTcs B CPOK He nosgHee 2 (4ABYX)
MecsiLeB CO AHS perncTpaunn obpalleHns 3asBUTeNs YUpexaeHnem.

MepevyeHb HOPMATMBHbIX MPABOBbIX aKTOB, PETrY/INPYHOLLMX
OTHOLUEHUMS, BO3HMKaKLLLME B CBA3WN C NPejOCTaB/IEHWEM FOCYfapCTBEHHO
ycnyru

2.5. MMpaBoBbIMW OCHOBaHWAMW MpPeAOCTaBEHUS MYHULUNANbHOW YyCayru
ABNSOTCH:

KoHcTutyuma Poccuninickon degepauuu;

depnepanbHblil 3aKOH Poccuiickorn depepauum ot 29.12.2012 Ne 273-d3



(peqn. ot 02.03.2016) "O6 obpaszoBaHuK B Poccuiickoin depepaumnn’;

depnepanbHbiin 3akoH Poccuiickoin ®egepauymm ot 07.02.1992 Ne2300-1 "O
3awmTe npas notpebutenen” (C NSMEHEHUAMMN W AOMONHEHUAMMN);

depepanbHblil 3aKoH 0T 31.05.2002 Ne 62-$P3 "O rpaxpgaHcTBe PoccUInCKow
depepaunmn’ (C UISMEHEHUAMU W AOMONHEHUAMN);

depepanbHblil 3aKoH 0T 27 nons 2006 roga Ne 149-d3 «O6 uHpopmauymu,
NHOPMALMOHHBIX TEXHOIOMMAX M 0 3alnTe MHpopmaLun»;

noctaHoBneHue lMpasuTtensctea Poccuiickoin ®epepaymm ot 19 mapta 2001
roga Ne 196 "O6 yTBep>XAeHUM TWUMNOBOro nonoXeHus o6 obLieobpazoBaTeNbHOM
yupexaeHunun';

noctaHoBneHue MNpaBuTenscTBa Poccuiickoin ®epepaumm ot 3 Hos6ps 1994
roga Ne 1237 "O6 yTBepxAeHUM TWUMNOBOro MOMOXEHUSA O BeyepHEM (CMEHHOM)
obuleobpasoBaTe/ibHOM yupexaeHun" (B ped. MNMoctaHoBneHnin MpasuTtensctea PP
o1 09.09.96 Ne 1058, ot 20.07.2007 Ne 459, ot 18.08.2008 Ne 617);

noctaHoBneHue lMpaButenbcTBa Poccuinickon degepaunn ot 7 mapta 2001
r. No 233 «0O6 yTBepXaeHnn TWUNOBOro MOMOXEHUS 06 06pa3oBaTeNIbHOM
yupexieHUn LOMoNHUTENIbHOIro 06pa3oBaHUs AeTei»;

depepanbHbli 3aKOH Poccuitickor ®egepaumm ot 27.07.2010 r. Ne 210-P3
«O6 opraHusauum npegocTaBNeHUs TOCYAAPCTBEHHbIX WM MYHUUMNANbHbIX
yCnyr»;

3akoH YeueHckon Pecny6nunky ot 30.10.2014 r. Ne 37 «O6 obpa3oBaHMK B
YeueHckoi Pecnybnmke.

MepeyeHb JOKYMEHTOB, HEOOXOAUMbIX /1 NOJTyHeHUS
MYHULUMNANbHOW yCnyru

2.6. [na nonyyeHns MyHMUMNanbHOM YCNyrn 3asBuTeNb MNPefoCcTaBseT |
YnpaBneHve o6pa3oBaHuA:
1) 3asB/IeHNE B MUCbMEHHOI (hopMe 1AM opme 3M1EKTPOHHOIO AOKYMEHTA

cofiepXallee cneayroLLyo MHopMaLuio:

HaMMeHOBaHWe opraHa, B KOTOPbIA HanpaBiseTcs 3asB/IeHUE;

(hamununio, Nms, 0TYeCTBO (MOC/efHee - NPy HaIU4vun) 3aaBUTeNs,

MOYTOBbIV aApec, N0 KOTOPOMY AO/DKEeH OblTb Hanpas/eH OTBET;

CYTb 3asB/IeHUS,

JIMYHYIO NOANUCL U JaTy.

2.6.2. 3asaBneHne 3anosHAeTcA MNpU  MNOMOLWM CPeACTB  3NEKTPOHHO-
BbIYMCNINTENIbHON TEXHUKU WANW OT PYyKU pa3bopumBo (nevaTHbIMM 6GyKBammu)
YepHUNAMWN YEpHOro WAM CUHero useta. PoOpMYy 3asB/IEHUA MOXXHO MNONYYUTH
HernocpeACcTBEHHO B YUpexaeHnu.

2.6.3. 3asBuTenb MMeeT MNpaBO MNpPeACTaBUTb 3asB/ieHWe B YTNpaBieHUs
006pa3oBaHus:

B MMCbMEHHOM BUM/e MO NouyTe;

3NEKTPOHHOI NOYTON (MPU HANNYUW INEKTPOHHON NOAMUCH);

NIMYHO NGO Yepe3 CBOUX NpeACcTaBUTENEN.



MepeyeHb OCHOBaHWI ANA 0TKas3a B NpuMemMe JOKYMEHTOB,
HEeO6X0AUMBIX 418 NMPefocTaB/eHNUss MYHULUNANbHOW YyCyrn

2.7. OCHOBaHVAMM AN OTKasa B Npueme LOKYMEHTOB, HE0O6X0AMMbIX AN
NpefoCTaBfeHNss MyHULUNANBHON YCNYTrI, ABNAOTCA:

OTCYTCTBME B MUCbMEHHOM o06palleHnn hamuinmn 3asaBuTenst, NO4YTOBOro
aZipeca no KOTOpoOMY A0/HKeH OblTb HanpaB/ieH OTBET;

HEBO3MOXHOCTb MPOYTEHMUA TeKCTa MUCbMEHHOro o6palleHusi, 0 4YeM B
TeyeHMe 7 [Heil coobLllaeTcAd 3asaBUTENO, €CAN ero Mamumans n MNo4YTOBbIN
(3NeKTPOHHLIN) agpec NOAAAKTCA MPOUTEHUIO;

MPXU HaaM4YUM B NUCbMEHHOM O6palleHUN CBeAEeHU O MOAroTaB/MBaeMOM,
coBepLUaeMOM MU COBEPLUEHHOM MPOTUBOMPABHOM AesHUW, a TakXe 0 finue, ero
NMoAroTas/MBalOLLEM, COBepLUAOLLEM WM COBepLUMBLLEM, OOpalleHne NOANeXUT
HanpaB/eHMI0 B roCyapCTBEHHbIN opraH B COOTBETCTBUM C €r0 KOMMETEHLMNEN.

2.7.1.  TlpepocTtaBfieHHble  [OKYMEHTbl  AO/DKHbI  COOTBETCTBOBATb
cnefyoWwmnm TpeboBaHNAM:

1) TeKCT AOKYMeHTa HanucaH pa3bopyMBO OT PYKW WX MPU MOMOLLK
CPeACTB 3/IEKTPOHHO-BbIYNCINTENbHON TEXHUKMW;

2) (amunmsa, umMa M 0T4eCcTBO (HaMMeHOBaHWE) 3asaBUTENdA, €ro MecTo
XUTENbCTBA (MECTO HAXOXAEHNS), TeNeOH HanucaHbl MNOMHOCTLIO;

3) B JOKYMeHTax OTCYTCTBYHOT HEOTOBOPEHHbIE NUCNpPaB/IEHNS;

4) LOKYMEHTbI HE UCMOJIHEHbI KapaH4alloMm.

MepeyeHb OCHOBAHWI ANA NPUOCTAHOBAEHUA WK OTKasa B
npesocTaB/eHUN MYHULMNANbHOW YCNyrn

2.8. OCHOBaHuA ANna 0TKasa B NpeAoCTaBNeHUN MYHULUMNANLHON YCNYTK:

OcHoBaHWn pna oOTKasa B MpuvemMe [OKYMEHTOB, He0O6XOAMMbIX ANs
NpefoCTaBNeHNs MYHUUMNaNbHOW YCNyru, [LeACTBYHOLWMM 3aKOHOAATeNIbCTBOM
Poccuiickoin ®efepaunn He npefyCcMOTPEHO.

OcCHOBaHWI AN  NPUOCTAHOBNEHUA MNPefOoCTaBleHUss  MYHULMMNAIbHOW
ycnyru  [encTByloWMM  3aKoHoZaTenbCTBOM  Poccuiickoin  Pepepauum  He
npeLycMOTPEHO.

Mpu  nocTynneHun  obpalleHna  3asaBuTeNs B Cay4dasax,  Korjga
npefocTaBfeHne MYHUUUNANbHOMW YCNYyrn He MpPefyCMOTPEHO [AeWCTBYHOLMM
3aKOHOAaTeNnbCTBOM  Poccuiickoin — degepaunn,  3ad9BUTENO  Hanpas/fseTcs
COOTBETCTBYIHOLLEE YBEAOMIIEHUE.

CpokK HanpaBfeHua yBeJOM/IEHNS He MOXeET npesbiwatb 30 AHE C MOMeHTa
obpalyeHnsa 3aaBUTeNS.

MepeyeHb yCnyr, HE06X0AMMbIX U 06513aTeNbHbIX AN NPeAoCTaBNeHUS
MYHULUNANbHO yCryru

2.9. Ycnyr, HeobxoAUMbIX W 06s3aTeNbHbIX ANs  NpefocTaBneHns
MYHULIMNANbHOI yCnyru, He NpesyCMOTPEHO.



MopsAfoK, pasMep Y OCHOBaHUA B3MMaHUA rocyfapCTBEHHON NOLUIMHbI
WA UHOW NNaTbl, B3MMaeMOn 3a nNpejocTtaB/ieHne MyHULUNANbHON YCnyru
2.10. B cOOTBETCTBMM C [ENCTBYIOLWMM 3aKOHOAATENbLCTBOM PocCCuIACKON
depepauumn MyHULMNanbHasa ycnyra npegocrtasniseTcs 6ecniatHo.

MaKcuManbHbIA CPOK OXXMAAHUA B Ovepean Npu nogadve 3anpoca o
npefoCTaBNEHUN MYHULUNANBHOW YCAYTM U NPU NOSTYYEHUN
MYHULUNANBbHOW YyCNyru

2.11. Bpema oXxwugaHus B oyepeanm Ans nony4vyeHna pesynbrarta
npefocTaBneHNs MyHULUNANBHOW YCNYTX HE MOXET npesbiwaTe 30 MUHYT.
CpoK perucTtpaumm sanpoca 3aaBUTeNA 0 NpesocTaBNeEHUN
MYHULUNANbHOW YyCNYTrn, B TOM YUC/e B 3/IEKTPOHHON (hopMme.
2.12. ObpauieHne 3asBUTeNs, MOCTYNuBLUEe B YnNpaBneHWe o06pa3oBaHuA
NogneXxuT obsasatenbHOW perncrpaymm B TeyeHue 1 (OAHOr0) AHA C MOMeEHTa
obpaLleHus.

TpeboBaHMA K MOMELLEHMSIM, B KOTOPbIX NpeAoCTaBAsAeTCS
MyHUUMNanbHasa ycayra, K 3any oXugaaHus, mectam Ans 3anoiHEHUS
3aMpocoB O NPeAoCTaB/EHUN MYHULUMANbHON yCNyrn, NHHOPMaLMOHHbIM
CTeHAaM C obpas3uamMy MX 3anosIHEHUS U MepeyHeM JOKYMEHTOB,
HeobXoAMMbIX ANst MpPefocTaBNeHUS MyHULUMNAbHOM YCNyru, B TOM yucne K
obecnevyeHUt0 AOCTYMHOCTU ANsi MHBANIMA0B yKa3aHHbIX 06bEKTOB B
COOTBETCTBUU C 3aKOHOAaTeNlbCcTBOM Poccuinckoii defepaynm o coymanbHOM
3alWmTe MHBaNNAOB.

2.13. TpeboBaHMA K TMOMELWEHNAM, B  KOTOpPbIX MpefocTaBiseTcs
MYHULMUNAaNbHas ycnyra;

MecTa MpefoCcTaBfeHUss MYHULMNANbHON yCAyru [AO/MKHbI - OTBevatb
cnefyrowmm TpeboBaHuUAM;

BXOZ B MOMeLleHMe YnpaBneHus obpa3oBaHMsA AO0/MKeH 6biTb 060pyAoBaH
NHopMaLUNOHHOMW Tabnuukoi  (BbIBECKOW), cofepKalleln wWH(opmauuto o
HaUMEHOBaHMMW, MECTOHAXOXAEHUN, pexunme paboTbl, a TakKxkKe 0 Tene)OHHbIX
HOMepax CnpaBOYHON CNYyXObI;

nomMeLeHns ana paboTbl € 3ad9BUTENAMIU 060PYAYIOTCS COOTBETCTBYHOLWMMMN
NH(OPMaLMOHHBLIMU CTEHAAMK, BbiIBECKaMK, yKasaTe/lamu;

BMU3yasibHas, TeKCTOBas W My/bTUMeAMHas WHMOpMauus o nopagke
NpefoCTaB/IEHNs MYHULMNANbHOW YCNyrn pasMeliaeTcsi Ha WMHGOPMaLMOHHOM
CTeHAe WM  MHMOPMALMOHHOM TepMUHane B MOMELLEHUN YnpaBneHus
obpasoBaHMA AN OXuAaHUa U npuema rpaxpgaH (ycrtaHaBnvMBarTCA B YA06HOM
ANA rpaxiaH mecTe);

opopmieHne BU3YyasIbHOW, TEKCTOBON N MY/NbTUMELUAHON WMHGOpMaLmu o
nopsake npefocTaBNeHUs MYHUUMNaNbHOW YCNyrn [O/MKHO COOTBETCTBOBATb
ONTUMa/IbLHOMY 3pUTENIbHOMY W CNYXOBOMY BOCMPUATUIO 3TON MHGopmaymm
3an9BUTENEM;



paboyume Mecta AO/MKHOCTHbLIX UL, NPEAOCTaBAALWMX MYHULUNANbHYO
ycnyry, o6opyayroTca  KOMMbHOTEPAMW W OPIrTEXHUKOW,  MO3BONAKOLLMMU
CBOEBPEMEHHO M B MOMHOM 06beMe MNOMyyaTb CMPaBOYHYK WHQOPMaLM no
BOonpocamM  MpejocTaBfieHUs  yCnyrm W opraHu3oBaTb  NpejocTaB/ieHue
MYHULMUNANLHON YCNyru B MONHOM 06beMme;

MecTa [ANA 3anofIHeHUA [OKYMEHTOB 000pyAyloTCcs CTY/NbAMWU, CTONAMU
(ctovikamn) 1 obecneumBaroTCa  NMcYed  Bymaroh 1 KaHUENSPCKUMMU
NMPUHAANEXHOCTAMU B KO/MIMYECTBE, AOCTATOYHOM ANsi ODOPMIEHUS AOKYMEHTOB
3a9BUTENAMN.

2.14. AQMUHUCTpaumsa npu npefocTaBieHUM MYHUUUNANbHON YCNyru
nHBanuaam obecrneynBaerT:

2.14.1. ycnoBus 6ecnpenATCTBEHHOr0 A0CTyNa K MOMELLEeHWNI0, B KOTOPOM
npefocTaBnseTcsd MyHUUMNanbHasa ycnyra, a Takxe pAns 6ecnpensiTCTBEHHOro
MONb30BaHMA TPAHCMOPTOM, CPefCTBaMM CBA3N N NH(OPMALMK;

2.14.2. BO3MOXHOCTb CamMOCTOATENbHOr0 MNEPEeABVKEHUS MO TeppuUTOpPUM
aAMUHUCTpaLUK, a TakkKe BXofa M BbIX04a U3 Hee, B TOM YKUC/e C UCMO/b30BaHMUEM
Kpecna-KonscKu;

2.14.3. CONpOBOX[EHWEe WHBaNNAO0B, WMEKLWMNX CTOWKME pacCTpoicTBa
(PYHKLUKN 3peHUS N CaMOCTOATE/IbHOIO NepeaBUXEeHUS;

2.14.4.  Hapgnexallee pasmelleHMe  060pyaoBaHMA U HOCUTENeEN
UH(opmMaLun, HeobXoamMblX AnA obecneyeHUs OGecnpenATCTBEHHOro focTyna
WHBaNMAOB K agMUHUCTpauun (NOMELLEHMAM agMUHUCTPaUUM B  KOTOPbIX
NpefocTaBNsAeTCA MyHUUMManbHas ycnyra), U K yciyram ¢ y4eToM OrpaHu4veHuni
NX XKN3HELEATENIbHOCTH;

2.14.5. o0KaszaHWe WHBaNMAaM nNoOmMoWM B MNpeofoneHMn Gapbepos,
MeLlakLWmMX NOMYYEHNIO UMW YCTYT HapaBHe C APYTrMU NNLamu;

2.14.6. py6bnupoBaHMe HeO6XOAMMOW ANA  WHBaULOB  3BYKOBOW U
3pUTENLHON WHMOPMaLMK, a TakXe Haanucein, 3HAKOB U WMHOW TEKCTOBOW W
rpaymyeckon  MHMOpPMaUnKN, BbINOMHEHHbIX PebeyHO-TOYEUYHbIM  LPUPTOM
Bpaiins;

2.14.7. ponyck cypfonepeBogynka n TMhNOCYpLONEPEBOLUMNKA,;

2.14.8. ponyck cobaku-npoBogHMKa B MOMELWEHWe, B  KOTOPOM
npefocTaBiseTcqd MyHuLMNanbHasa ycnyra.

MoanyHkTbl 2.14.6-2.14.8 nyHkTa 2.14 pasgena |l 6yayT peannsoBaHbl
(hakTnyeckn B 2017 rogy no Utoram NPUHATUSA MECTHOro GHO)KeTa C y4eToM TeX
(PMHAHCOBbLIX  CPeACTB,  KOTOpble  OyAyT  3al0XeHbl B OwgpKeTe AN
COOTBETCTBYHOLWUX LeNen.

MokasaTenn AOCTYNMHOCTM M KayecTBa MyHULMMANbHOW yCnyru

2.15. MokKasaTensMnm  OUEHKW  AOCTYMHOCTM  MYHMUWUMANbHOW  YCAyru
ABNSAOTCA:
BO3MOXHOCTb:
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nonyyatb MyHUUMNANbHYK YCNYry CBOEBPEMEHHO W B COOTBETCTBMU CO
CTaHAapTOM MpefocTaBNeHNs MyHULUUNANbHOM YCNYTW;

nonyyaTb MOMHYH, aKTyanbHYH W AOCTOBEPHYI MHMDOpPMaLMO O Nopsigke
npefocTaBfeHUss rOCYAapCTBEHHOW YCNyru, B TOM 4ucne C MCMNOAb30BaHUEM
NH(OPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHONOTUIA;

nony4yatb WHMOPMaLMKO O pe3ynbTaTe MPeAOCTaBNEHUS MYHULUNANbHOW
yCNyru;

obpallaTbca B gocyae6bHoMm u (unn) cygebHoOM nopsake B COOTBETCTBUM C
3aKoHOodaTenb,CTBOM Poccuiickoin depepaumm ¢ Xanoboi (NpeTeH3nen) Ha
MPUHATOE NO €ero 3asB/eHWI0 pelleHne wWnuM Ha Aaelicteus  (6e3deincTsme)
YnpaBneHus obpa3oBaHusl, a TakXKe AOMKHOCTHbIX NNL,.

OCHOBHble TpeboBaHWS K Ka4yecTBy MPeAOCTaBNEHUS MYHMLUMNANbHOW
yCcnyru:

CBOEBPEMEHHOCTb NMPeA0CTaBNEHNS MYHULUNANbHOW YCNYTW;

AOCTOBEPHOCTb W MNOMHOTA MHMOPMUPOBAHMSA  3asaBUTENs O  Xojde
pacCMOTPeHMNS ero obpaLleHuns;

yao6CcTBO M AOCTYMNHOCTb NOMYyYEHUs 3adBUTENEM MH(OPMaLUM 0 nopsaake
NpefocTaBNeHUS MYHULMNANbHOW YCYTW.

lMoka3aTensiMyM  KayecTBa MpPeAOCTaBleHUS  MYHUUMMNANbHOW  YCAyru
SIBNSAKOTCA CPOK PacCMOTPeHUsI 3asiBNEeHWs,, OTCYTCTBME WAM Hanmuume Xanob Ha
aenctens (6esaeinctene) YnpasneHns obpasoBaHus, a TakxKe AOMXKHOCTHbIX L.

Mpn NnpegocTaBneHNM MYHULUMNANBHOR YCNYru:

Npu HanpaBneHMM 3anpoca MOYTOBbIM OTMPABAEHWEM WAN B 3NEKTPOHHO
(hopme HenocpeAcTBEHHOr0 B3aMMOAENCTBUSA 3asBUTENS C AO/MKHOCTHbLIM NMLOM,
OCYLLECTBNSAKOLWMNM MNpeaocTaBeHNe MYHUUMNANbHOW YCAYrn, Kak NpaBuio, He
TpebyeTcs;

NpM NMYHOM OOpalleHUn 3asBUTENb OCYLLECTBNSET B3aMMO/ENCTBME C
OO/MKHOCTHBIM  JINLOM, OCYLLECTBASKOWMUM MpeAoCcTaBfeHne MYyHULUNANbHOA
ycnyru, npy nogadye 3anpoca v MOAYYEHWM MOAFOTOBNEHHbIX B XO[4€ WCMOMHEHUS
MYHULUMNANbHON YCAYrn AOKYMEHTOB.

Oco6eHHOCTX NpeAocTaB/ieHUA MYHULUNNAbHOW yCAyru B
MHOFO()YHKUNOHAbHbIX LEeHTPax NpeaocTaB/leHNs rocyaapCcTBEHHbIX U
MYHUUMNANbHbIX YCNYT U 0CO6EHHOCTM NpeAocTaB/eHUA MyHULNUNAIbHOWN
YCNYyrn B 3NeKTPOHHON hopMme

2.16. 3asBuTensam o6ecrneynBaeTCs BO3MOXHOCTb MOMy4YeHUs MHGOpMaLMm
0 nNpefocTaBNsieMOl  MyHUUMNANbHOW  ycnyre Ha  oduuManbHOM  caiiTe
YnpaeneHus o6pa3oBaHUs U Ha pervoHanbHOM MnopTarne.

2.17. Ons nonyyeHMs MYHWUUMNANbHOW YCNYrM B 3MEKTPOHHOM BuUAe
3afBUTENSAM  MPefoCTaBNseTCs BO3MOXHOCTb  HampaBWUTb  3asiBNEHWE  Yepe3
PErvoHaNbHbIV NopTan NyTeM 3anofIHEHMS CeLnanbHOi NHTEPAKTUBHOW (hopMbl.
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2.18. 3asutensam 06ecneymBaeTCs BO3MOXHOCTb  OCYLLIECTBMSTH C
MCMONMb30BAHMEM PErMOHANLHOIO MNopTana MOHUTOPUHI XOAa MpefoCTaBAeHUS
MYHULMNaNbHOI YCayru.

2.19. Mpwn nogaue 3asBneHNs B HOPMe 31EKTPOHHOIO AOKYMEHTA 3asBUTENIO
NpeacTaBNsAeTCs 3NMEKTPOHHbIA [JOKYMEHT, MOATBEPXAAlOWNA NpuMeM [aHHOro
3as1B/IEHUS1 K PACCMOTPEHUIO.

2.20. Mony4yeHne MyHUUMNANbHOW YCAYrM B MHOFO(YHKLMNOHANbHOM
LIEHTPe OCYLLEeCTBNSETCA B COOTBETCTBMM C COrNalleHWeM O B3auMOAENCTBUN,
3aKNIOUYEHHbIM MeXAy YnpaBreHWeM 06pa3oBaHus M MHOFOYHKLMOHANbHbIMU
LLEHTPamu NPefoCcTaBNeHNs FOCYapCTBEHHbIX U MYyHULMNANbHbIX YCAYT.

1. CocTaB, nocnefoBaTe/iIbHOCTb U CPOKU BbINO/THEHNSA
aAMUHUCTPATUBHbIX npoueayp, TpeboBaHUN K NOPALKY UX BbINOJIHEHUSA, B
TOM 4Ymncse 0CO6eHHOCTeN BbIMOMHEHUSA aAMUHUCTPATUBHbBIX NpoLueayp B
3/1eKTPOHHON hopme

MepeyeHb aAMUHUCTPATUBHbIX NpoLeayp

3. MpepocTaBneHme MYHULUMNAaNbHOM ycnyru «lMpegocTaBneHME
MH(opMaLuMM 0 pesynbTaTtax CAAHHbIX 9K3aMEHOB, TeCTUPOBAHUA W UHbIX
BCTYNUTENbHbIX WUCMNbITAHWIA, a TakKXe 0 3a4yucneHMM B o0b6pasoBaTesibHOe
yupexKgeHue» BK/OYaeT B cebs cneaytoume agMMHUCTPaTUBHbIE NPOLEAYPbI:

1) NpUHATKE 3a9BNEHUS;

2) (hopMmpoBaHMe W HanpaB/ieHNe MeXBeAOMCTBEHHbIX 3anpocoB (B cly4yae
Heo6X0ANUMOCTH);

3) paccMoTpeHue 3asaBneHMs M ohopmeHWe pesynbTata npeaocTaB/ieHUs
MYHULMMNaNbHOW YyCNyru;

4) Bblgaya pesynbTaTa nNpefocTaBfeHNnss MyHULUNANbHON YCNYyrn 3asBUTENIO
(pewweHus).

MpUHATUE 3a9BNEHNSA

3.1. OcHOBaHWEM /18 Hayana UCMONHEeHUsA afMWUHUCTPATMBHON MpoLeaypbl
ABNAeTCA /NNYHOe obpalleHue 3asBUTeNnd B YnpasfieHwe o6pa3oBaHUsa Mb0
MocTynjeHne  3anpoca B  YnpasfeHwe o6pa3oBaHWs MO  No4yTe, Mo
NH(OPMaLMOHHO-TEIEKOMMYHUKALNOHHbIM CeTM 06Lero Aoctyna, B TOM 4ucne
ceTn VIHTepHeT, a TakxXe yepe3 MHOTOPYHKLUNOHaNbHbIN LEHTP.

CneuymanncTt, B 06593aHHOCTN KOTOPOro BXOAUT MPUHATUE JOKYMEHTOB:

1) npoBepseT Hann4yme BCEX HEOOXOAMMbIX LOKYMEHTOB, B COOTBETCTBUMN C
nepeyHeMm, yCTaHOB/IEHHbIM MYHKTOM 2.6. HACTOALLEro pernameHTa,

2) npoBepseT COOTBETCTBME MPEeACTaBNEHHbIX LOKYMEHTOB TpeboBaHUAM,
YCTAHOBNEHHbIM MYHKTOM 2.7. WU MOANYHKTOM 2.7.1. NyHKTa 2.7 HaCTOALLEro
pernameHTa,

3) perucTpmpyeTt NoCTYNMBLUNIA 3anpoc B COOTBETCTBUWN C YCTAHOBEHHbLIMU
npaBnnaMmn fenonpon3BoaCcTBa,;
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4) BblJaeT 3aABUTENO PACNNCKY B MOJYYEHUN OT 3aABUTENA OOKYMEHTOB C
yKa3zaHUeM UX MnepeyvyHs M yKasaHWeM MepeyHs CBeAeHUI U LOKYMEHTOB, KOTOpble
OyayT nonyyeHbl N0 MEXBELOMCTBEHHbLIM 3anpocam.

Pe3ynbTtatoM  aAMUHUCTPaATUBHOM  Npouefypbl  ABNSETCA  MOJlyYeHue
cneyuasucToMm, YMoJIHOMOYEHHbIM Ha paccMOTpeHMe obpalleHnsa 3asaBuUTens,
NPUHATBLIX LOKYMEHTOB.

MpoAo/MHKNTENBHOCTL  aAMUHUCTPATUBHON npouesypbl  He 6Gonee 20
KaneHaapHbIX OHEN.

dopMupoBaHNE U HanpaB/ieHNe MeXXBeJOMCTBEHHbIX 3anpocoB

3.2. OcHoBaHMEM [N Havana agMUHUCTPATUBHOW npouefypbl ABNSETCA
HenpeAcTaB/eHWe 3asBUTENEM [OKYMEHTOB, He006XOA4MMbIX B COOTBETCTBUMU C
HOPMaTUBHLIMW MPaBOBbIMM aKTaMy A9  NpPeAoCcTaBNeHUs  MYHUUMNANbHOWN
yCcnyru, KOTopble HaxogATca B pPacnopsXXeHWM TrocyaapCTBEHHbIX OpPraHos,
OpraHoB MeCTHOr0 CamOyrnpaB/IEHNS N UHbIX OpraHu3auni.

OTBeTCTBEHHOE  [O/MKHOCTHOE  JIMUO YnpaBneHus 06pa3oBaHus
OCYyLLecTBNAET MOAIOTOBKY W HanpasB/ieHMe MeXBEeLOMCTBEHHOro 3anpoca B
rocyfapCcTBeHHble oOpraHbl, OpraHbl MeCTHOro CcaMOyrnpaB/eHUA WU WHbIe
opraHusauunu, B pacrops>kKeHUn KOTOPbIX HAXOZATCA LOKYMEHTbl, HEOOXOANMbIe
ANA NpefocTaBeHns MyHULMMNAbHOWN YCYTN.

MeXXBeJOMCTBEHHbIM  3anpoc  (PopMupyeTcas B COOTBETCTBMM  C
TpeboBaHMAMU cTaTbl 7.2 depepanbHOro 3akoHa Ne 210-d3 «O6 opraHusaumn
NpeaocTaB/ieHUa rocyaapCTBEHHbIX U MYHULUNAbHBIX YCAYI».

HanpaBneHne  MeXBEJOMCTBEHHOro  3anpoca  OCYLLeCTBAAeTcA c
MCNO/Ib30BaHNEM CUCTEMbl MEXBELOMCTBEHHOIO 3/IEKTPOHHOIO B3aMMOLENCTBUS.

MakCc/MManbHbIil CPOK BbINOMHEHUA [AHHOIO0 [eWCTBMA cocTaBnsieT 3
paboymnx gHs.

Pe3ynbTatoM aAMUHUCTPATMBHOW MNpouefypbl SBAAETCA MNOAyYeHue U3
rocyfapcTBeHHbIX OpraHoB, OPraHoB MECTHOro CamMOynpaBneHUA W  WUHbIX
opraHusaumii 3anpawinBaembiX JOKYMEHTOB IM60 0TKa3 B UX NpeAocTaBleHUN.

HenpeacTtaBneHne (HecBOEBPEMEHHOE MpefCcTaB/ieHNe) rocyfapCTBeHHbIM
opraHomMm, oOpraHoM MeCTHOro CamMOynpaBfeHUA W WHLIMW OpraHusauuamu no
MeXXBeJOMCTBEHHOMY 3anpocy 3anpallivBaemMblX LOKYMEHTOB W WMH(pOpMauuu, He
MOXeT fABNATbCA OCHOBaHMEM [N OTKa3a B MNpefoCTaB/NeHUN 3aABUTEN0
MYHULMNANbHOW YCNyTW.

PaccmoTpeHune obpaueHns 3adBUTeNA N 0POpPMIEHNe pe3ynbTaTa
npefocTaBNEHMSA MYHULMNANBHOW YCNyrn

3.3. OcHOoBaHMeM A8 Hayana npoueaypbl pPacCMOTPeHMA 06palleHu
3a9BUTENA U ODOPMIEHUA pe3ynbTaTa MPefoCTaB/eHNs MYHULMMNANbHON yCnyru
ABNAETCA MNONYYeHWe CcreyunannucTom, YMNONHOMOYEHHbIM Ha pPaccMOTpeHue
o6palleHnsa 3aaBUTeNSA, COOTBETCTBYHOLLMX AOKYMEHTOB.

Mpn nonyyeHnn 3anpoca 3asBUTENs, CNeUNannCT, OTBETCTBEHHbIM 3a
paccMOTpeHne 06paLLeHNs 3asaBUTENS:
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1) ycTaHaB/MBaeT npeamMeT 06palleHns 3aaBUTeNS;

2) npoBepseT Hanuume TMPUIOXKEHHbIX K 3aAB/IEHUIO  [JOKYMEHTOB,
MepeyncrieHHbIX B NYHKTe 2.6. HAaCTOsALLEero PernameHTa;

3) ycTaHaBNMBaeT Haauyume NOSHOMOYNIA  YnpaB/eHns 06pas3oBaHUs Ha
paccMoTpeHue obpalleHns 3aaBUTeNS.

B cnyyae ecnn npefoctaBfieHME MYHMUMNANBHOW YyCNyrm BXOAUT B
NOSIHOMOYMSA aAMUHUCTPaAUMN U OTCYTCTBYIOT ONpefAesnieHHble MyHKTOM 2.8.
HacTOALLEro  pernamMeHTa OCHOBaHWA  Afa  OTKasa B NpefoCTaBleHUU
MYHULMUNANbHOW  yCnyru, Ccneyuannuct, OTBETCTBEHHbIA 3a pPacCMOTpeHue
obpalleHnsa 3a89BUTENS, TOTOBUT B [BYX 3K3EMMsSpPax MPOeKT pewweHns (pesynbTaTt
npeaocTaBieHNss MyHULUNANbHOW YCNYyrn) 3asBUTENHO.

Pe3ynbtatoM ajMWHUCTPATMBHON npouefypbl fBAseTCs  NoAnucaHue
YNOMTHOMOYEHHbIM JINLLOM PELIEHNSA O MPeAoCTaBNEHUN MYHULMNANLHON YCNyru
AN 0TKa3e B NpeAoCcTaBNeHUN MYHULMNANLHONR YCyrn.

MpPOACKUTENBHOCTbL a4MUHUCTPATUBHONM Npoueaypbl He 6onee 5 AHEN.

Bblgaya pesynbTaTta npefocTaB/eHNs MyHULUNANBHON YCyrn
3aaBuUTento (peweHns)

3.4. OcHoBaHVeM  [nd  Hayana  npouefypbl  Bblgaun  pe3ysibTare
NpefoCcTaBNeHNs MyHUUMNaNbLHOW ycnyrn (pewweHuns) ABNsSeTcs nognucaHue
YMNOTHOMOYEHHbIM [LOHKHOCTHbIM nnyom YnpaBneHus 0bpa3oBaHus
COOTBETCTBYHOLMX [OOKYMEHTOB W TMOCTYN/iIeHNe [AOKYMEHTOB [AN4 BblAaun
3aABUTENIO CNeunanncTy, OTBETCTBEHHOMY 3a BblJady JOKYMEHTOB.

3.4.1. PeweHne o0 npefocTaBNeHUN WAM  OTKase B MNpPefoCTaBNEHWUV
MYHULMUNANbHON  yCNyrn  perucTpupyetr  CreunmanncTt, OTBETCTBEHHbIN 3a
[lenonpons3BoaCcTBO, B COOTBETCTBUM C YCTAHOBNEHHLIMWU MpaBUNamMu BefeHUs
Aenonpon3BofCcTBa.

PelwleHne 0 npefocTaBfeHMW  WAM OTKase B MpPeaocTaBneHUN
MYHULUMUNANbHONW  yCnyrm ¢ MNPUCBOEHHLIM  PErnmcTpaymMoHHbIM ~ HOMEPOM
crneunanncta, OTBETCTBEHHOrO 3a BblJayy JOKYMEHTOB, Hanpas/feTcsa 3asaBUTENIO
MOYTOBLIM OTMNpPaB/AEHWEM /MO0 BPYYaAETCA JIMYHO MOL POCMAUCH, E€CN WHOW
NOPAAO0K BblAayM OKYMEHTa He onpejesnieH 3aaBUTeNeM Npu nojaye 3anpoca.

Konua pelueHns BMecTe C OpuUrMHanamMn [AOKYMEHTOB, NpeACcTaB/IeHHbIX
3asABUTENIEM, OCTAETCA Ha XpaHEHMU B YNpaBieHUn obpasoBaHus.

Pe3ynbTatoM afMWHUCTPATMBHON Mpoueaypbl ABNAETCA  HanpasieHue
3a9BUTEN0  pelleHMa O nNpefocTaB/lieHUM WM O0TKase B MpenoCTaBIeHUN
MYHULMMaNbHOW YCNYTW.

MpofOMKUTENLHOCTb aMUHUCTPATUBHON Npoueaypbl He 60/ee 3 fHEN.

V. ®opMbl KOHTPONA 3a UCNONTHEHNEM aAMUHNCTPATUBHOIO
pernamMmeHTa

MopAfoK ocyul,ecTBNeHNA TeKYLW,ero KOHTpona 3a CO6J'HO,EI,€HI/I€M
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M UCNOSTHEHNEM MOMIOXKEHUI aAMUHUCTPATUBHOIO persaMeHTa

4. Tekywuii KOHTPO/b 3a  cobnofeHnem nocnefoBaTe/lbHOCTU
aAMUHUCTPATUBHbIX [EWCTBUIA, OMpefeNieHHbIX HacToAWMM agMUHUCTPATUBHbLIM
pernameHToM MpeaocTaBieHUs MYHULMNANbHON YCAYrnu, U MPUHATUEM B XOf4e ee
NpefoCTaBNeHNs peLleHNin OCYLLLEeCTBAAKT 3aMeCTUTeNb [NaBbl agMUHUCTPALUN
LLIeNKOBCKOr0  MYHMLMNANbHOrNO paioHa, Kypupyrlowmuini  obpasoBaTe/lbHYH0
[eATeNIbHOCTbL  Ha  Tepputopun  LLIENKOBCKOrO  MYHMLMMANbHOINO  paioHa,
HauanbHUK MY «YnpaBneHve o6pa3oBaHUs LLIeNKOBCKOTO MYyHMULMMNANbHOIO
panoHa».

MopsiloK M MEepPUOAUYHOCTb  OCYW,eCTBNEHMSA  MIAHOBbIX U
BHEM/IAHOBbIX  MPOBEPOK  MOAHOTbI M Ka4yecTBa  NpeaocTaB/ieHUs
MYHULUNANbHON yCAyrn

4.1. KOHTpPO/Ib 32 MOMHOTON M Ka4yeCcTBOM MpefoCTaB/IeHNss MyHULMNANbHON
yCnyru BK/IKOYaeT B CebA MNpoBefleHWE MPOBEPOK, BbIABNEHWE W YCTaHOB/EHWE
HapylleHWA npaB  3asBUTENEW, MPUHATME  pPeweHnin 06  ycTpaHeHuu
COOTBETCTBYHOLWMX HapyLUEHWNA.

MpoBepkM MOryT ObITb MJaHOBLIMWM Ha OCHOBaHUM MaHOB pPaboThl
agMUHUCTpauumn, nmbo BHENNaHOBbIMW, NMPOBOAUMBIMM B TOM 4YMUC/e MO Xanobe
3asBUTeNlel Ha CBOEBPEMEHHOCTb, TMO/HOTY W KayecTBO MpefoCcTaB/eHUs
MYHUUMNANbHOW YCNyru.

PelweHne 0 nMpoBeAeHUN BHEMNAHOBOW MPOBEPKM MNPUHUMAET raBa
agMuMHUCTpauum LLIenkoBCKOro MyHULUNANbLHOIo panoHa.

[na npoBefeHWs MNMaHOBLIX MPOBEPOK MNPEefOCTaBAEHUS MYHULUNANbHOM
ycnyrun opmmpyeTcs KOMMUCCUSA, B COCTaB KOTOPOM BK/OYAKTCA AO/MKHOCTHbIE
nvua n cneymnanncTbl agMUHUCTPaLUK.

PesynbTaTbl NPOBEPKM OPOPMAAOTCA B BUAE aKTa, B KOTOPOM OTMeYakTcs
BbISIB/IEHHbIE HEAOCTATKN U YKa3blBAtOTCA MPEeAI0XKEHNS N0 UX YCTPAHEHMIO.

AKT NoAnucbIBaeTCcs BCEMU YNIeHaMU KOMUCCUMN.

OTBETCTBEHHOCTb MYHULMMNANbHbIX CAYXaLWLUX U UHbIX 4O/MKHOCTHbIX
Ny, 3a pelleHns u gelictema (6e3geiicTBue), NpUHMMaeMble
(ocywecTBnisiemMmble) B X04e NpPefocTaBieHUa MyHULUNANbHOW yCnyru

4.2. Tlo pe3ynbTaTam MpPOBefEHHbIX MPOBEPOK, B CHyvyae BbISBNEHUS
HapyLLEeHWUi NpaB 3asBUTENEN, BUHOBHbIE LA NPUBNEKAIOTCA K OTBETCTBEHHOCTU
B MOPs/IKe, YCTAaHOB/IEHHOM 3aKOHO/aTeNbCTBOM Poccuiickoii depepauum.

MopsifoK 1 (hopMbl KOHTPONA 3a NpeAcTaBAeHNeM MyHULMNANbHOW
YCNYT¥ CO CTOPOHbI FpaXjaH, UX 06beMHEHUI 1 opraHn3aymni

4.3. KoHTponb 3a npefocTaBNeHWEM MYHULMNANbHON YCAYyrM MOXET
OCYLLECTBATLCSA CO CTOPOHbI FpaXKAaH, UX 06beAMHEHWUI W opraHusauuii nyTem
HanpaBneHns B AAMUHUCTPaLUIO 1 (UnKn) B YnpaBneHne 06pa3oBaHus:
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NPeasioXeHni 0 COBEPLUEHCTBOBAHWM HOPMATUBHbLIX MPABOBbLIX aKTOB,
PErNaMEHTUPYIOWMX  WCMOMHEHWE  AO/DKHOCTHBIMK  fIMLAMX Y NpaB/ieHus
06pa3oBaHMs MYHULUMANLHOW YCyTu;

COO6LLEHNI O HAapYLLEHNN 3aKOHOB M UHbIX HOPMATMBHbIX NPaBOBbLIX aKTOB,
HeAocTaTKax B paboTe YnpaBneHus 06pa3oBaHus;

Xano6 no (akTam HapyleHus [JO/MKHOCTHbIMW NULAMW Y TpaBneHus
06pa3oBaHmMs Npae, CBOGOA UMM 3aKOHHbLIX MHTEPECOB FPaKAaH.

V. [ocyne6HbIn (BHecyaebHbIN) NOPSAOK 06>XKanoBaHWA peLeHnin n
pencTenii (6es3fencTBmnsa) opraHa, NPefoCcTaBAALWEro MyYHULMNAbHYIO
YCNYyry, a TakXXe MYHULUMNaNbHbIX CNyXaLlinx

NHpopmaymna ona 3aaBuUTesA 0 ero npase Ha gocyaebHoe (BHecyaebHoe)
ob6>xanoBaHwue aenicTBuii (6e3aeicTBUA) opraHa, NPeaocTaBAOLLENO
MYHUUMUNANbHYIO YCNYTY, a TaKXe ero JO/IKHOCTHbIX JINL,.

5. 3anaBMTeNb UMEET MpPaBO Ha 06XKasioBaHWE PeLleHWid, NPUHATLIX B XOAE
NpefoCcTaBNeHNs MYHUUWNANbLHON YCNyrn, a Takke AeACTBUA unn 6e3nercTBus
LAO/DKHOCTHbIX JINLL.

MpeameT gocyaebHoro (BHecyfe6HoOro) ob>kasnosaHus

5.1. MpegmeTom gocynebHoro (BHecynebHOro) 06>kasioBaHUs ABNAKOTCA:

1) HapylweHne cpoka permcrpauuu 3anpoca 3afBuTeNns 0 MpefoCcTaBNeHUN
MYHULMNANbHOW yCnyru;

2) HapyLleHVe cpoka npefocTaBieHns MyHULUNANBHOW YCnyru;

3)  TpeboBaHue npeacTaBfieHNA  3asaBUTENEM  [OKYMEHTOB, He
npefyCMOTPEHHbIX HOPMaTUBHLIMY NPaBOBbIMU akTamy Poccuiickoin ®efepaymu,
HOPMaTUBHLIMW NPaBOBbIMK akTaMu YeuyeHCKOW Pecnyb6anku, MyHUUUNANbHbIMU
NpaBOBbIMW aKTaMM U HACTOALLUM aAMUHUCTPATUBHbLIM PerfiaMmeHToM;

4) 0TKas B Npueme LOKYMEHTOB, MpeACTaBfieHNE KOTOPbIX MPeAyCMOTPeHO
HOpMaTUBHbIMK MNPaBOBbIMK akTamu Poccuiickoin Pefepaymm, HOPMaTUBHbLIMM
NpaBoBbIMM akKTamMy YeyeHCKOW Pecny6/ivkn, MyHuUMNanNbHbIMKM NPaBOBbIMM
aKTaMy M HacToAWMM aAMUHUCTPATUBHbLIM PErnaMeHTOM;

5) oTka3z B MpefoCTaB/fEHUN MYHWUUMNANbLHOW YCNYrn, ecim OCHOBaHUS
OTKasa He npeaycMOTpeHbl HOPMATMBHLIMW MNPaBOBbIMU aKTamn POCCUIACKON
defepaunn, HOPMATMBHBLIMW NPaBOBbIMU aKTaMu YeueHckon Pecnybnmkn,
MYHUUUNANbHBIMWA  NPaBOBbIMW  aKTaMW W HACTOAWMM  afAMUHUCTPATUBHbBIM
pernameHToM;

6) TpebosaHue BHECeHus 3aaBUTENEM npu npefoCTaB/IeHUM
MYHULMMNANbHONW  ycnyrn  nnaatbl, He NpeAyCMOTPEHHOW  HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccuinckon ®egepaymv, HOPMaTUBHLIMU NPABOBLIMU aKTamMu
YeyeHcKon Pecny6/vKn, MyHUUMMaNbHLIMA MPaBOBbIMM aKTaMUW W HacTOALMM
aAMUHNCTPATUBHBIM PerfiaMmeHToM;

7) OTKas opraHa, MpefOCTaBMAKOLWEro MYHUUUNANbHYKO YCAyry, ero
JO/MKHOCTHOTO /NMua B WUCNPaB/EHUM AOMYLEHHbIX OMNeyaTok M OWwnboK B
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BblJaHHbIX B pe3ynbTarte NpeAocTaBNeHUs MYHUUUNANbHOW YCNYrn LOKYMeHTax
NM60 HapyLleHne YCTaHOBIEHHOTO CpOKa TaknX UcnpasaeHuni.

OpraHbl MeCcTHOro caMoyrnpaB/ieHUA W LO/HKHOCTHblIe AMLUa, KOTOPbIM
MOXeT OblTb HarnpaB/ieHa Xanoba 3asBUTeNns B gocyae6bHom (BHecyaebHOM)
nopsigke

5.2. XKanoba 3asBuUTeNsa MOXeT OblTb ajpecoBaHa B aAMUHUCTpaLUIO
LLIeNnKOBCKOro MyHULUNANLHOIo panoHa.

MopafoK nojgayum n paccMOTPEHUSA Xanobbl

53. )Kanoba MOXeT  OblTb  HampaBjeHa N0  Mo4yTe,  4epes
MHOTOPYHKUMOHANbHbBIA  LUEeHTp. C  WCMNOJib30BaHWEM  UH(OpMaLUOHHO-
TENEKOMMYHUKALUOHHON  ceTu  VIHTepHeT, oduumanbHOro calWrta  opraHa,
npefocTaBNsAOLLEro MYHULMMNAIbHYIO ycnyry, EgnHoro noprana
rocyflapCTBEHHbIX W MYHULUMNANbHbIX YCAyr nMbo pernoHanbHOro rmnopTana
rocyiapCTBEHHbIX M MYHUUMMANbHBIX YCAYT, a TakXkKe MOXEeT OblTb NpuHATa npu
NIMYHOM npueme 3aaBuTens. XKanoba B MUCbMEHHOW (HOpPMe MOXET OblTb TakXe
Hanpas/eHa no nouTe.

B cnyyae nogayu xanobbl Npu IMHHOM Npueme 3asBUTENb MNpeAcTaBnseT
AOKYMEHT, YOCTOBEPAOLWMUA ero IMYHOCTb B COOTBETCTBUM C 3aKOHO4ATe/IbCTBOM
Poccuiickon depepauymnn.

5.4. Nopgaya xanob ocyulecTsnseTca 6ecnnaTHo.

5.5. XKanob6a fo/mKHa cofepXxarts:

1) HaMmeHOBaHWe opraHa, NPeAoCTaBMAOLEr0 MYHULUNANLHYK YCAyry,
[AO/DKHOCTHOMO fiMua opraHa, npegocTaBisowero MyHULMnanbHy ycnyry, nméo
MYHULUNANBHOTO CAyXXallero, peweHns u penctems (6e34eiCTBME) KOTOPbIX
o0b6XanyTcs;

2) (hamnino, UM, OTYECTBO (NPU HaNM4YnUK), CBELEHUS 0 MECTe XXUTeNbCTBa
3anaBuUTeNd - (OU3MYecKoro nuuya, n1Mbo HauMeHOBaHWe, CBEAEeHMA O MecTe
HaxXOoXAeHWa 3asBUTeNd - PUANYECKOro /uua, a Takke Homep (Homepa)
KOHTaKTHOro TenegoHa, agpec (agpeca) 3MEKTPOHHOW MOYTbl (MPU HanMuum) K
MOYTOBLIN afpec, MO KOTOPbIM J0/MKeH ObiTb Hamnpas/ieH OTBET 3aABUTENIO;

3) cBefeHua 06 o06XanyeMblX peweHuax W feructeusax (6esgencTeun)
opraHa, NpeaocTaBfAOLLEr0 MYHUUUNANLHYKO YCNyry, ero LO/MKHOCTHOro nunua
NM60 MYHULUNANLHOIO CNY>Xallero;

4) [10BOAbl, HA OCHOBAHMM KOTOPbIX 3afBUTE/Ib He COrflaceH C pPeLleHneM U
penctemem  (6esgeictemem) opraHa, npefoCTaBAAKOWEro  MyHUUMNANbHYHO
YCNyry, ero 40/HKHOCTHOrO finua MM60 MyHULUMNANLHOIO CNyXallero. 3asaBuTenem
MOryT O6bITb MpeAcTaB/ieHbl AOKYMEHTbl (MpWM  Hanuuun), MOATBEPXAAOLWMe
[0BO/AbI 3aABUTENA, TNOO NUX KOMUW.

5.6. B cnydae ecnu >xanoba nogaeTcs depe3 npefacTaBUTENs 3asBUTENS,
TakXXe nNpeacTaBnseTcs  AOKYMEHT, MNOATBEPXAAKOWMA  MONHOMOYMA  Ha
OCyLLecTBNEHNE [eNCTBUI OT WMeHU 3aaBuTens. B KayecTBe [OKYMEHTOB,
MOATBEPXAAOLWMX MOIHOMOYMA HA OCYLLEeCTB/IEHWe [eWCTBUIA OT  WMEHW
3aaBUTENA, MOTYT ObITb NPeACTaB/EHbI:
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1) odopmeHHas B COOTBETCTBMM C 3aKoHOJaTeNbCTBOM Poccuitickoi
depepaunm LOBEPEHHOCTL (419 PU3NYECKMX NUL);

2) o(hopMneHHas B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUIACKOW
depepaynn  [OOBEPEHHOCTb, 3aBepeHHas rMeyaTblo 3adaBUTENA UM NOAMUCAHHASA
PYKOBOAMTENEM 3aABUTENA WAM YMOSIHOMOYEHHbLIM 3TUM PYKOBOAMTENEM JULLOM
(4Ns PUANYECKUX NTNL);

3) KOMUS pelleHUs O HasHavyeHUn wunm 06 u3bpaHum nmMbo npukasa o
Ha3HaYeHUN (PU3NYECKOro finua Ha AO/HKHOCTb, B COOTBETCTBMU C KOTOPbIM Takoe
(hn3myeckoe nuMuo o6nagaet npaBoM [eilcTBOBaTb OT WMEHM 3aaBuUTens 6e3
LOBEPEHHOCTM.

5.7. B 3neKTpOHHOM BuAe >anoba MOXeT OblTb MOJaHa 3aaBUTENEM
NMoCpeLCTBOM:

1) omumanbHOro canTta opraHa, MpPefoCTaBNAKOWEro MYHULMMANIbHYIO
ycnyry, B UHHOPMaLNOHHO-TENEKOMMYHUKALMOHHOWN CeTU NHTEPHET;

2) (heaepanbHON rocyfapcTBeHHOW WMHMOPMALMOHHON CUCTEMbI «EAWHbIN
nopTan rocyfapCTBEHHbIX W MYyHUUMUNaNbHbIX Yycnyr (hyHKuuiA)» (ganee -
EanHbIn nopTan);

3) rocyaapcTBeHHOW WMH(OPMALMOHHOW CuUCTeMbl YeuyeHCKO Pecny6nnku
«lMopTan rocyfapCTBeHHbIX W MYHUUUNAaNbHbIX Yycnyr (pyHKumn)» (ganee -
PervoHasnbHbIin noptan);

4) 3M1eKTPOHHON MOYTbLI oOpraHa, MNpeAoCTaBNAOWEro MYHUUMMANbHYIO
ycnyry.

5.8. Mpu nogaye xanobbl B 3N1EKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHble B
NyHKTe 5.6. HacTOALero pernameHTta, MoOryt ObiTb MNpeacTaBfieHbl B (hopme
3NEKTPOHHbIX AOKYMEHTOB, MOAMUCAHHbIX 3/IEKTPOHHOW MOAMNUCHIO, BUL KOTOPOWA
NpefyCcMOTPeH  3aKoHOAaTenbCTBOM  Poccuidickoil  depepauymu, MNpu 3TOM
AOKYMEHT, YAOCTOBEPAOLWMNIA NMMYHOCTb 3adBUTENS, He TpebyeTcs.

5.9. MopAagok pervcTpaunmn xanob, HanpasIeHHbIX B 3/1EKTPOHHON (opme
Ha afpec 3NeKTPOHHOM MOYTbl OpraHa, MNpPefoCTaBNAKLWEr0 rocyLapCTBEHHYIO
ycnyry, B WMH(OPMaLMOHHO-TeNIeKOMMYHUKaLMOHHOM cetu NHTepHeT
onpegenseTcs opraHoMm, NpefoCTaBNAWMUM MYHULUNANBHYIO YCYTY.

5.10. B cnyuae ecnu xanoba nojaHa 3asaBuTesieM B OpraH, B KOMNETEHLMIO
KOTOPOro He BXOAMT NPUHATME pPeLleHns Mo Kanobe, B TeyeHne 3 pabounx fHeu
CO [JHA ee perucTtpayMm YykKasaHHblIA OpraH HanpaefnseT xanoby B
YNO/IHOMOYEHHbI Ha €ee paccMOTpeHMe opraH W B TMUCbMEHHON opme
NH(OPMUPYET 3aABUTENA O NMepeHanpasBIeHNN anoobbl.

Mpn 3TOM CPOK paccMOTPeHUs >Kanobbl MCUUCNAETCH CO AHA perncrpaymm
)anobbl B yNO/JIHOMOYEHHOM Ha ee pacCMOTPeHMe opraHe.

5.11. Xanoba MOXeT ObITb nofaHa 3aaBuUTENIEM yepes
MHOTO(YHKUNOHANbHbIN LLeHTp npeLocTaB/ieHNs rocyfiapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (ganee - M®L). Mpu noctynneHun >kanobsl MOL]
obecneumBaeT ee nepefavyy B YMNOSHOMOYEHHbI Ha ee PacCMOTPEHWEe OpraH He
Nno3gHee crefytowero paboyero AHA Co AHA MOCTYNAEHUA XKanobbl,
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5.12. )Kanobbl Ha peweHus, pencteus  (6e3genicTBue)  opraua,
NpefOoCTaBNALWEro MyHULUNANbHY YCyry, paccmaTpuBaloTca PyKOBOAUTENEM
TakKoro opraHa, KOTopbli 06ecrnevnBaer:

1) npvem ©n paccMOTpPeHMe >Kanob B COOTBETCTBMU C MOPSALKOM,
YCTaHOB/IEHHbIM B HacTOALWEeM pasjene;

2) HanpasneHue Xanob B YNOJIHOMOYEHHbIN Ha UX PACCMOTPEHMNE OpraH.

5.13. B cnyvae yCcTaHOB/IeHUSA B X0fe WX MO pesy/ibTataM PacCMOTPEHUS
Xanobbl MPU3HAKOB CcOCTaBa afMWHUCTPATMBHOrO MpaBOHapyLUeHUa  Uu
NPecTynneHns  AO/DKHOCTHble  nuua,  HafeNeHHble  MOJIHOMOYMAMKU MO
pPacCMOTPeHUI0 »anob, HezaMeAIUTeNIbHO HaNpaBnsAlT MMEKOLWMeca MaTepuansl B
opraHbl NPoKypartypbl.

5.14. OpraH, NpeaocTaBaAoLWMIA MyHULUNANbHYIO YCNyry, obecrneynBaerT:

1) ocHalleHne MeCT npuema Xanoob;

2) WH(OpMUpOBaHWE 3asBUTENe O nopsaake 06XKanoBaHWUA peLleHuin |
fencTeuin (6e3neincTBmA) opraHa, NpefocTaBfAOLLEro MYHULMUMANIbHYO YCyry,
ero  [JO/MKHOCTHbIX NNL,  NN60  MYHUUMNANbHBLIX  CAYXaWMX MOCPeACTBOM
pasMeLeHns nHpopmaLmm Ha CTeHAax B MecTe NpeaocTaBieHUs MYHMLUMNaNbHOW
yCcnyru, Ha cBOeM oduumnanbHoM canTte, Ha EguHOmM noptane v PermoHanbHOM
nopTane;

3) KOHCYNbTUPOBaHWE 3asBUTENle O MOopsaKe 06XXanoBaHUS PeLleHnin u
penctenin (6e3feicTBMA) opraHa, NPegocTaBNAOLWEro MYHULMMANbHYO YCyry,
ero [AO/MKHOCTHbIX NnLY NM60 MYHUUMNANbHBIX CAYXaWWX, B TOM 4ucne no
TeneMoHy, 3NEeKTPOHHOW NoYTe, NPU NIMYHOM MPUEME;

4) 3aK/n4veHMe cornaweHns o B3auMOAEWCTBUM B 4acTM OCYLLECTBNEHUA
MHOTOPYHKUNOHANbHBIMK  LeHTpaMy nNpueMa >kanob W Bblgayun 3asaBUTENAM
pe3ynbTaToB PacCMOTPeHMA Xanoo.

5.15. >Kanoba, nocTynuBliasi B YMO/HOMOYEHHbIA Ha ee PacCMOTpPeHue
opraH, NOAMEXUT perncrTpaumm He rnosfHee cnefyrowlero paboyvero fHA CO gHA ee
NnocTynneHus.

CpoKK paccMOTpeHMs XKanoobbl

5.16. >Kanob6a, noctynuewas B YNOJHOMOYEHHbI Ha ee pacCMOTpPeHue
opraH, NOAMEXWUT perucTpaunn He nosgHee crefytowero paboyvero AHA Co AHS ee
noctynneHus. Xanoba paccmaTtpmBaeTcs B TedeHne 15 paboumx [AHER co AHA ee
perncrpaymu.

B  cnyuae 06>xanoBaHus OTKasa  opraHa, npeaoCTaBAOLWEro
MYHUUMNANbHYKO YCnyry, ero AO/MKHOCTHOro nuua B npueme [LOKYMEHTOB Y
3aaBUTeNA MO0 B UCMPaBEHUN JONYLLEHHbIX ONeYaToK M OWKNOOK UAK B cnydae
obXanoBaHUs  3afABMTENIEM  HapyLUeHWsi  YCTAHOB/IEHHOrO0  CpoKa  TakuX
ncnpasneHnin xanoba paccmaTpuBaeTcsi B TedeHMe 5 pabounmx fAHeln co AHS ee
perncrpaumu.

5.17. B cnyyae ecnu »xanoba nogaHa 3asBuTesieM B OpraH, B KOMMNETEHLNIO
KOTOPOro He BXOAUT MNPUHATME peLleHns no Kanobe B COOTBETCTBMM C
TpeboBaHMAMU MyHKTa 5.1 HacToAWero pernameHTta, B TedeHne 3 paboumx fHeu
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CO [HA ee perucTpauuyM yKasaHHbIi opraH HanpaBnseT »>kanoby B
YMOMHOMOYEHHbIA Ha €e pPacCMOTPeEHMe opraH W B MUCbMEHHOW opme
VH(OPMUPYET 3aBMTENS 0 NEPeHanpaBieHnm »anoobl.

Mpn 3TOM CPOK PaccCMOTPEHUS XKanobbl MCUMCNSETCS CO AHSA PErucTpaLmm
)Kanobbl B yNONHOMOYEHHOM Ha ee pacCMOTPEHWE OpraHe.

MepeyeHb OCHOBAHUI AN NMPUOCTAHOBMEHNS pacCMOTPEHUS XKanobbl B
cnyyae, eCnvM BO3MOXHOCTb NPMOCTAHOB/IEHUS NpeAycMOTpeHa
3aKoHofaTeNnbCcTBOM Poccuinckon degepaumnmn

5.18. OcHoBaHW AN MPUOCTAHOBMIEHUA  PACCMOTPEHUS  >Kasobbl
3aKOHOAaTeNbCTBOM He NpeayCMOTPEHO.

PesynbTaT paccMOTpeHMNs xanobbl

5.19. Mo pe3ynbTaTaMm pacCMOTPEHUS XKanobbl B COOTBETCTBUM C YacTblo 7
cTtatb 11.2 depepanbHoro 3akoHa ot 27 uwonsa 2010 roga Ne 210-d3 "O6
opraHusauuuM npefoCcTaBNeHNA TrOCYAapCTBEHHbIX W MYHUUMUNANbHbIX ycayr"
YNONTHOMOYEHHbIA Ha ee pacCMOTpPeHMe opraH MnpUHMMaeT pelleHne 06
YA0BeTBOPEHUM >Kanobbl NMb60 00 OTKase B ee YAO0B/ETBOPEHUWU. YKasaHHOe
pelleHne npuHUMaeTcs B (POpMe akTa YMoSIHOMOYEHHOr0 Ha ee pacCMOTpeHue
opraHa.

Mpn yAOBNETBOPEHUU >Kanobbl YMNONHOMOYEHHbI Ha ee pacCMOTPeHue
opraH TmMpPWUHMMAET ucYyepnbiBalOLWMe Mepbl MO YCTPAaHEHWUIO BbISABMIEHHbIX
HapyLweHWin, B TOM 4uCne MO Bbljaye 3adBUTENO pe3ynbTaTa MYyHULMNANbHOM
YyCNyru, He nosgHee 5 paboymx AHen Co AHA MPUHATUS PelleHus, eCln MHOe He
YyCTaHOB/IEHO 3aKOHOaTeNbCTBOM Poccuiickon ®Penepaunu.

5.20. PykoBoaunTenb opraHa, npefoCTaBAAKOWeEro MyHUUmnanbHy ycnyry,
OTKas3blBaeT B YA0OB/MIETBOPEHMM Xanobbl B CleAYOLNX CNyYasax:

1) Hann4ymMe BCTYNUBLLETO B 3aKOHHYIO CU/Y pPeLLeHns cyaa, apouTpaxHoro
cyfia no >kasobe 0 TOM Xe npeameTe 1 No TEM Xe 0CHOBAHUAM;

2) nofaya >kanobbl ULOM, MOMHOMOYMUA KOTOPOro He MOATBEPXAEHbI B
nopsazke, yCTaHOB/IEHHOM 3aKOHOAaTe/IbCTBOM Poccuiickon Pefepaunu;

3) Hann4yue pelleHnsa No xanobe, NPUHATOrO paHee B OTHOLLUEHUMN TOrO Xe
3aABUTENA U MO TOMY Xe NMpegMeTy >Kanoobl.

5.21. PykoBoauTenb opraHa, NpefoCTaBfAIOWEero MyHUUMNanbHy yenyry,
MOXXET OCTaBUTb Xanoby 6e3 oTeeTa B CNeAyHLNX cnyyasnx:

1) HannMume B Xanobe HeueH3YPHbIX IMB0 OCKOPOUTENbHbLIX BblIPaXXEHWU,
YIrpo3 >XXW3HW, 300P0OBbI0 Y UMYLLECTBY AO/PKHOCTHOIO /iMua, a TakXe Y/1eHOB ero
CeMbMU;

2) OTCYTCTBME BO3MOXHOCTW MPOYMTATb KaKyt-1Mb0 4acTb TeKCTa Xanobwl,
(hamunno, ums, 0T4eCcTBO (MPU Hanuuum) n (UNKU) NOYTOBLIN afpec 3asaBUTeNs,
yKa3aHHble B Xasnooe.

MopsAAOK MHGOPMUPOBaAHUA 3asABUTENA O pe3y/ibTaTax pacCMOTPEHUS
Xanoowl
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5.22. OTBeT N0 pe3ynbTaTaM pacCMOTPEHUs Xanobbl HanpaBnseTcs
3a9BUTENII0 He Mno3fHee [HA, ClefyloLWero 3a [AHeM TMPUHATUA peLleHus, B
MUCbMEHHOW (hopme.

5.23. B oTBeTe Mo pe3ynbTataM pacCMOTPEHUA XKanobbl yKa3blBatOTCA:

1) HaummeHOBaHMe oOpraHa, paccMmaTpuBaroLlero >anoby, [O/MKHOCTD,
(hamununs, ums, 0T4eCTBO (MPU HaNNYUK) ero AO/HKHOCTHOrO Nunua, NPUHABLLETO
peLleHne Mo xanobe;

2) HOMep, fJarta, MeCTO TMPUHATUA pelleHns, BK/IOYas CBeAEeHMA O
JO/DKHOCTHOM — Nnue, pewleHne wnn  geicteue  (6e3feincTsnMe)  KOTOPOro
obxanyercs;

3) hamunung, nMs, 0TYeCcTBO (NPU HaANNYNK) 3a9BUTENSA;

4) OCHOBaHMWA AN1A MPUHATUA PeLUEHUS Mo Xasobe;

5) npuHATOe MO Xanobe peLleHue;

6) B cnyvae, ecnm anoba npu3HaHa 0B60OCHOBAHHOW - CPOKM YCTpaHeHUs
BbISIB/IEHHbIX HapyLeHWiA, B TOM 4WUC/le CPOK MpefoCTaB/eHNs pesynbTarta
MYHULMMNANbHON YCNyru;

7) cBefleHMNs 0 nopsigke 06>kasioBaHUSA NPUHATOrO MO XXanobe peLleHuns.

5.24. Tlo >XenaHW 3aABUTENd OTBET MO pes3y/nbTaram pPacCMOTPEHUNA
Xanobbl MOXeT OblTb MpeAcTaB/eH He Mo3f4Hee [HSA, CNeAylLlero 3a [AHeM
MPUHATUSA  pelleHns, B (QOpMe 3/IEKTPOHHOIo [JOKYMeHTa, MNOAMUCAHHOIO
3/1EKTPOHHOM NMoAMUCLIO pyKoBOAMTENA opraHa, npefocTaBAOLLEro
MYHULMNANbHYO YCNyTy.

MopafoK 06>KanoBaHMA peLleHns Mo xanobe
5.25. 3aaBuTenb BNpaBe 06XanoBaTb PelIeHUsi, NpPUHATbIE B XO0[e
NpefoCTaB/IEHUA  rOCyfapCTBEHHON  ycnyru, [OelncTteus  unn  6e3fgercTeme
OO/MKHOCTHbLIX  NML,  YNO/IHOMOYEHHbIX OpraHoB B Ccyge6HOM  Mopsake.
O6xanoBaHue [felcTBuid (6e34eCTBUA), PeLeHUd [O/MKHOCTHLIX UL, B CyA
OCYLLEeCTBNSAETCA B NOPsAAKe, YCTAHOB/EHHOM AeNCTBYIOLWMM 3aKOHOAATEeIbCTBOM.

MpaBo 3aABUTeNA Ha NONyYeHUEe NHOPMaLUM U JOKYMEHTOB,
HeobX04MMbIX AN 060CHOBAHUA U PacCMOTPEHUA Xanobbl (MpeTeH3nn)
5.26. 3aaBuTeNn MMEKT NPaBO Ha MOJyYeHWe UHpopMaunmM U OKYMEHTOB,
HeobXoAUMbIX A1 060CHOBAHMA PACCMOTPEHUA »Kanoobl.

Cnocobbl MHGOPMUPOBAHUSA 3asiBUTENEN 0 NOPSAAKe Nogayvn u
paccMOTPEHUS Xanoobl

OpraH, NpeaocTaBAAOLWMIA MyHULUMNANBHYIO YCyry, 06ecneynBaeT:

NHOPMUPOBaHME 3asBUTENe 0 nopsiake 006)KanoBaHWS pPeLeHnid K
nencTBnin (6e3neincTens) opraHa, NPeaoCcTaBAAKOLWEro MyHULMNANbHYH YCNYT, ero
NOMKHOCTHbIX NUL, NOCPEACTBOM pasMeLLeHUsS NHGOpPMaL MK Ha CTeHAaX B MecTax
NpefoCTaBNeHUss MYHUUMNANbHOW YCAyru, Ha CBOeM OguMuUManbHOM caliTe, Ha
EanHOM nopTane u permoHanbHOM NopTane;
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KOHCY/NbTUPOBAHWE 3asBUTENEA O MOPs[KE O00XXanoBaHUS PeLeHuid wu
neicTBuii (6e3aeicTBMs) opraHa, NPeAoCTaBASIOWEr0 MYHULUNANbHY YCAyry,
ero AO/KHOCTHbLIX N1L, B TOM 4ucne No TenedoHy, 3NEKTPOHHON nouTe, npu
NNYHOM npueme.

22



MPUNOXEHUE 1

K AIMUHUCTPATUBHOMY
pernameHTy «[MpepocTaBneHne
MH(opMaUUM O pe3ynbTaTax CAaHHbIX
3K3aMEHOB, TeCTMPOBAaHUS W MUHbIX
BCTYMNUTENbHbIX WCMbITAHUA, a TaKXe O
3a4MCNEHUN B 06pas3oBaTenbHOE
yupexaeHue»



